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Major industry events lined up

Attending conferences and exhibitions is one of the routine tasks 
of an editor. Relevant industry events provide the best platform 
to mingle with leading executives and get most recent updates 
on new technologies, eventually bringing the good news to the 
readers. At the same time, the events offer a valuable setting for 
a publication to reach a wider audience who would naturally be 
interested in taking a closer look. And here, it is again the time of 
the year when major events are lined up one after another giving 
hard time to our team as to which one to attend. 

Among these events is Gulfood, which has been given some sort 
of transformation this year with a new edition focusing on the 
manufacturing side. Obviously, efficient logistics and maintaining 
the integrity of cool chain is a vital part of this industry considering 
the safe and timely delivery of perishables. We will be carrying a 
special review of the event in the upcoming issues. Then, comes 
MEBAA. Air Cargo Update has enjoyed a fruitful relationship with 
MEBAA and the new edition of our annual Aviation Guide is also 
launched during this business aviation event reaching directly to 
the industry’s top executives.

Another international event that took place in September was the 
first World Financial Symposium in Abu Dhabi. Hosted by Etihad 
Airways, the symposium for the airline industry was attended by 
over 600 financial executives and specialists. According to an 
official statement, experts in revenue accounting, treasury, risk 
management, fraud prevention and other areas had the chance 
to exchange ideas to identify successful strategies for improved 
airline financial health. The event was timely as carriers in many 
parts of the world continue to suffer losses and low cost or even 
traditional government-backed airlines shut business due to the 
inefficiencies in managing their financials.

And in this edition, we have put Ethiopian Airlines under the 
spotlight. In contrast to the young airlines in the Gulf, Ethiopian 
has been in operation for over six decades and financially 
healthy registering profits for almost all years of existence. What 
a remarkable achievement! Motivated by their Vision 2025, the 
airline aims to reach US$10 billion revenue from current US$2 
billion; serve 90 international and 26 domestic destinations 
utilizing 120 aircraft and host 18 million passengers up from 
current 5.5 million passengers. Furthermore, the cargo volume 
is expected to jump to 820,000 tonnes from around 200,000 
tonnes today. More details are in our interview with Fitsum Abady, 
Managing Director of Ethiopian Cargo.

The event was timely as carriers in many parts of the world 
continue to suffer losses and many low cost or even traditional 
government-backed airlines are out of business due to the 
inefficiencies in managing their financials.

Sincerely,
Editor, Air Cargo Update
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GLOBAL NEWS

IAG Cargo and Exelsius, the 
international Cold Chain Management 
Consultancy, have teamed up to 
provide the Healthcare and Life Science 
industry with a unique and certificated 
training workshop in Good Distribution 
Practices (GDP).

In the global world of transporting 
and distributing temperature-sensitive 
pharmaceutical and life science 
products, compliance with Good 
Distribution Practice (GDP) regulation 
is essential.  Revised EU guidance 

and other international rules also 
make it clear that all those involved in 
processing and handling these sensitive 
commodities must be properly trained.

By forming the Good Distribution 
Practice Academy, IAG Cargo 
Constant Climate and Exelsius are 
able to combine classroom training in 
the correct handling of temperature 
sensitive pharmaceutical products, 
with a ‘live’ visit to an airport airside 
area.   Students will be able to witness 
the handling process at the Heathrow 
IAG Cargo ‘Constant Climate Centre’ 
and other international locations, 
meeting the operational team that 
handles pharmaceutical and life 
science shipments across the globe to 
Good Distribution Practice standards.

With the introductory workshop being 
held in London on November 11-12, 
the event will be of significant interest 
to all stakeholders in the logistics 
supply chain for temperature-sensitive 
healthcare products.  Further courses 
are planned.

In a joint statement, Alan Dorling, 
Global Head - Pharmaceuticals & 
Life Sciences at IAG Cargo and Tony 
Wright, CEO of Exelsius said:  “IAG 
Cargo, through its Constant Climate 
service, is one of the world’s leading 
airline carriers of pharmaceutical and 
life science products and has invested 
heavily in facilities, processes and 
systems to meet GDP requirements.   
It has also undertaken a significant 
training program for its staff using 
Exelsius and both companies are 
pleased to be participating in this 
unique collaboration that will further 
drive up the standards of handling 
temperature-sensitive pharmaceutical 
and life science products.

IAG Cargo is the single business 
created following the merger of 
British Airways World Cargo and 
Iberia Cargo in April 2011. In 2013 
the operations of British Airways 
World Cargo and Iberia Cargo had 
joint turnover of €1,073 million. They 
have a combined workforce of more 
than 2,400 people

Kale Logistics announced that BVC 
Logistics went live on its Freight 
Management Software - CORVI in 
only two months. CORVI is an online 
application that acts as a single window 
solution for global forwarders and 
caters to their automation needs for 
automating processes in Sales, CRM, 
Freight Forwarding Operations, Billing 
and Business Intelligence. 

BVC Logistics which specializes in 
moving valuable cargo recently opened 
its new division for general cargo. With 
expanding business they required a 
system which could be accessible 
from anywhere, anytime and offered 
the scalability to manage a growing 
business. BVC went live with CORVI 
at its multiple branches across India 

namely - Mumbai, Delhi, Ahmedabad 
and Chennai. The system is helping 
streamline operations at BVC Logistics 
and provides the required Business 
intelligence to the management for 
critical decision making.

Rajesh Neelakanta, CEO- BVC 
Logistics said, “We were impressed 
with team Kale’s domain knowledge 
and long term stable presence as an IT 
provider to our industry. CORVI comes 
from an industry focused IT provider 
and follows best industry standards. 
We went live with the system in record 
time on a SaaS based model.” Nehal 
Siddique, Manager IT – BVC Logistics 
stated, “We are one of the most 
highly automated organisations in the 
Industry. For this new venture, we were 

looking at a SaaS based system, not 
only to avail benefit of the new cloud 
technology, but to be able to scale 
quickly with minimum CAPEX outflow. 
Kale’s team has been very helpful in 
on-boarding us quickly and providing 
timely support whenever required.”

“CORVI go live at BVC Logistics 
happened in record time mainly due 
to very keen involvement from both 
the management and user group at 
BVC. We were highly impressed with 
the entire team as both the senior 
management as well as the end-users 
are equally keen on following stream-
lined processes right from enquiries 
to measuring profitability,” remarked 
Rajesh Panicker- SVP, Kale Logistics 
Solutions Pvt. Ltd.

IAG Cargo and Exelsius to launch GDP workshop

BVC Logistics goes live on CORVI
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GLOBAL NEWS

The transportation option for Basel’s 
healthcare industry is extended from 
September 19 with the launch of 
a Boeing 747 freighter service by 
AirBridgeCargo Airlines (ABC). Basel 
has one of the highest concentrations 
of successful life sciences businesses 
in the world, including pharmaceuticals, 
biotechnology and medical technology 
organizations.

ABC will operate its new Basel-Moscow 
Sheremetyevo service every Friday. 
The airline’s high on-time performance 
and fast handling through Moscow will 
enable AirBridgeCargo’s customers to 
achieve less than 48-hour connections 
on O&D to major cities in Asia, including 
Shanghai, Beijing, Hong Kong, 
Zhengzhou, Chengdu, Seoul, and 
Tokyo, via ABC hub in Moscow.

Robert van de Weg, Senior VP 
Marketing and Sales, ABC said: “The 
healthcare industry relies strongly on 
the speed of air cargo and its ability 
to maintain the integrity of products 
through strict temperature-control 
services. Operating from Basel will 
enable us to provide a fast and 

reliable link into Russia and Asia for 
customers in the industry as well as 
the other industries that have grown 
up to support the healthcare market 
in Switzerland. This new route and the 
connections we can offer will facilitate 
further growth between both regions.”

AirBridgeCargo Airlines, part of Volga 
Dnepr Group, with its yearly tonnage 
compound growth rate of 39 per cent, 
is one of the fastest-growing air cargo 
carriers. It connects the world’s largest 
cargo flows from Asia to Europe and 
the United States via Russia. It operates 
a modern and efficient Boeing 747 all-
cargo fleet of 12 aircraft and maintains a 
high level of on-time performance which 
averages 78 per cent.

As an all-cargo carrier, ABC has an 
opportunity to adjust each of the Boeing 
747’s four cargo compartments between 
4-29 degrees Celsius, therefore ensuring 
safe and reliable transportation for high-
value pharma goods. ABC is a member 
of IATA, the Cool Chain Association, 
TAPA, and Cargo 2000. AirBridgeCargo 
is represented in Basel by its GSSA 
partner, RTW Air Services SA.

One of Ruslan International’s An-124 
freighters has successfully completed 
a race against time to deliver a 
large replacement ball mill head 
from Australia to a mining company 
operating in Chile, enabling full 
production to be resumed. The call to 
action required the combined expertise 
of DSV Australia, the Air Charter team 
at DSV Projects in Denmark and the 
outsize cargo specialists at Ruslan 
International to move the new mill 
head from the manufacturer in Perth, 
Western Australia, to Antofagasta in 
northern Chile. 

The use of an An-124-100 transport 
aircraft was essential for the movement 
because of the 4.6m diameter of the 
19-ton mill head. Speed was the most 
critical factor as the existing mill head 
at the mine in Chile had become badly 
eroded and cracked and was therefore 
running at a significantly reduced 
capacity. From the time of contract 
signature to final delivery of the mill 
head to its destination took 11 days; 
10 days to process the required flight 
permit applications and to prepare.

Paul Bingley, Commercial Executive 
at Ruslan International, the An-124 
freighter aircraft joint venture between 
Antonov Airlines and Volga-Dnepr 
Airlines, said: “Over many years we 
have demonstrated our expertise 
in providing fast transportation 
solutions for customers facing a loss 
of production when key pieces of 
equipment become damaged or fail 
altogether. In this case, working closely 
with our customer DSV, we ensured 
the mine in Chile was able to resume 
full production quickly by delivering the 
new mill head within days of the flight 
being requested.”

AirBridgeCargo Airlines 
targets pharma business with new 
Basel service

Ruslan 
International move 
large mill head to 
Chile
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Flying Colours Corp., the St Louis-based 
sister facility of Canadian headquartered 
completions, refurbishment and 
maintenance specialist company, has 
expanded its service offering through 
a range of new approvals and status 
upgrades.

The US facility now has approval 
for maintenance work on the latest 
aircraft types from Bombardier, the 
Challenger 350 and the Learjet 
70/75. This follows the company’s 
continued investment in tooling, 
on-going training and an adherence 
to strict operating procedures 
which saw it originally gain its 
status as a Bombardier Authorised 
Service Facility. The company has 
also been authorized by Honeywell 
to work on the HTF7350 engine, 

which is used on the latest member 
of the Challenger family. Owners 
needing maintenance can be 
assured of minimized down time 
as all scheduled and unscheduled 
maintenance work can be 
undertaken in a single location by 
Flying Colours Corp.

Until now the ASF status had covered 
maintenance on Learjet 40, Learjet 40 
XR, Learjet 45, Learjet 45 XR, Learjet 
60, Learjet 60 XR, Challenger 300, 
Challenger 604, Challenger 605 and 
Challenger 850 business jets.

Flying Colours has also hired a number of 
in-house completion design engineers 
to support its internal engineering 
capabilities. Based at KSUS the new 
design team will become the main 

engineering resource for the business 
across the two locations. 

Troy Funk, VP of Technical Services at 
the St Louis facility comments, “Since 
implementing the decision to rename 
the company’s facility from JetCorp 
Technical services, to Flying Colours 
Corp., we have more than fulfilled our 
intention of aligning the operational 
activities at the two locations. We are 
building on the use of LEAN technology, 
which resulted in us achieving the 
coveted AS9100 certificate for 
quality and safety management in the 
aerospace industry, and efficiency has 
continued to improve. With our new 
approvals and an expanded design 
engineering team we have created 
a great platform for further business 
development.

UAE businesses are at the forefront of 
adopting technology to deliver customer 
and citizen benefits, as the UAE’s IT 
spend set to top US$8 billion by 2017, 
according to SAP’s newly-appointed 
UAE Managing Director. Business IT 
spending in the UAE is set to grow by 
74 percent from a projected US$4.63 
billion in 2014 to US$8.06 billion in 2018, 
according to IT research company IDC. 

Public sector investment across 
government, education, and healthcare 
will drive the majority of business IT growth, 
along with finance, energy, and consumer 

device purchases, according to IDC. “As 
the UAE sees widespread adoption of 
smart devices and the Internet of Things, 
UAE businesses - from entrepreneurs to 
government agencies – are deploying 
business intelligence solutions via mobile, 
the cloud, or  apps to deliver unparalleled 
data-driven ROI, said Tayfun Topkoç, 
Managing Director, SAP UAE.

Topkoç will report directly to Sam 
Alkharrat, President, SAP Middle East 
and North Africa (MENA), who oversees 
an ambitious strategy to expand SAP’s 
partner ecosystem and support economic 

growth, complement by a wide range of 
training and corporate social responsibility 
initiatives.

“Tayfun Topkoç is a proven leader in 
the region, who will drive our partner-
centric strategy in one of SAP’s key 
markets, and support the UAE’s 
strong economic growth,” said Sam 
Alkharrat, President, SAP MENA. 
“We’re dedicated to providing the latest 
technology solutions across impressive 
UAE initiatives including World Expo 
2020, Dubai Smart City, and Abu Dhabi 
Plan 2030.”

GLOBAL NEWS

Flying Colours Corp. KSUS bolsters approvals

UAE’s business IT spend to top US$8 billion by 2017
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AT&T helps businesses better manage 
their shipments on the road and even 
in the sky. AT&T Cargo View with 
FlightSafe® allows companies to 
remotely monitor the conditions of their 
shipped assets and minimize the risk of 
damaged, lost or stolen cargo. 

FlightSafe®, a feature included with AT&T 
Cargo View, makes it possible for a device 
to automatically transition to airplane mode 
so that it travels in an FAA compliant mode 
on the aircraft. Major airline companies 
including Air Canada, Delta Air Lines, 
Hawaiian Airlines, Southwest Airlines, 
UPS, and others have approved AT&T 
Cargo View with FlightSafe devices for 
use on their aircraft.   Companies can use 
AT&T Cargo View with FlightSafe to locate 
deliveries in near-real time and monitor 
the condition of valuable goods such as 
pharmaceuticals, electronics, sensitive 

documents, agricultural products and 
artwork. Small and light-weight sensor-
based devices are placed in shipments 
to continuously monitor the well-being of 
their valuable cargo. Unlike most tracking 
devices, AT&T Cargo View with FlightSafe 
is safe for aircraft and can be used 
regardless of transit mode. 

AT&T Cargo View with FlightSafe 
monitors, records and communicates:
• Location – Using GPS, the service 

pinpoints the location of cargo 
as the aircraft lands so shippers 
can better support delivery and 
logistics scheduling.

• Temperature – View temperature 
levels of sensitive cargo such as 
foods, pharmaceuticals and other 
perishables.

• Pressure – Monitor items that 
are more susceptible to pressure 

changes at different altitudes such 
as medical supplies and thin glass.

• Light – Send an alert to logistics 
managers that light is detected 
inside a container, signaling 
the cargo might have been 
accidentally or purposely opened 
while in transit. 

• Shock – Safeguard that shock 
levels are maintained so fragile 
items are handled with care.

AT&T Cargo View with FlightSafe gives 
businesses, organizations and third-party 
logistics (3PL) providers the enhanced 
visibility needed to improve operations and 
meet compliance requirements. With this 
mobile solution, delivery managers can 
quickly react to customizable alerts that 
signal potential damage, unauthorized 
entry, and other environmental changes 
that impact the condition of cargo.   

GLOBAL NEWS

AT&T launches 
new feature to track and monitor shipments
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GLOBAL NEWS

The Emirates Institution for Advanced 
Science and Technology (EIAST) 
announced that works entailing the 
construction of its primary facility for 
the manufacture of satellites were 
on schedule and expected to be 
completed in the next few months. 
The facility comprises a clean room 
for the manufacture of satellites, an 
electrical laboratory, as well as a 
mechanical lab. With a total area of 
210.25 sq m, this primary facility is the 
first phase of a bigger development 
dedicated to manufacture satellites 

at the institution. The whole project is 
expected to be completed within two 
years maximum.
 
Once completed and equipped, the 
last phase of KhalifaSat, which would 
require 18 months, will be completed 
at the primary facility, by Emiratis. The 
facility is designed according to the 
highest satellite manufacturing global 
standards and specifications. It is 
equipped with cooling and ventilation 
systems and is isolated from external 
factors such as dust and humidity. 

“The construction works of facilities 
dedicated to manufacture satellites at 
EIAST are on schedule. Therefore, we 
will move as soon as possible from 
South Korea to Dubai to complete the 
development of Khalifa Sat. In South 
Korea, we have a team of Emirati 
engineers working on completing the 
first phase of the project in collaboration 
with Satrec Initiative, which is providing 
technical advice when necessary”, 
said H.E. Yousuf Hamad Al Shaibani, 
Director General of EIAST.

“Within a very short period of time, 
we have made a lot of achievements 
such as the successful launch of 
DubaiSat-1 and DubaiSat-2 into 
space in addition to the launch of 
KhalifaSat project. Today, we are 
building facilities for the manufacture 
of satellites in the country, which is 
a real experiment for us and a big 
challenge for our ability to develop 
high level infrastructure for space 
sciences, to develop local human 
resources and enhance their technical 
innovation” , he added.

The Gulf Centre for Aviation Studies 
(GCAS) continues to win accolades 
from leading industry bodies, as it 
announced it has been selected as the 
Regional Training Centre of Excellence 
(RTCE) by the International Civil 
Aviation Organization (ICAO) for the 
Middle East region. As such, GCAS 
will represent ICAO in the Middle 
East in four separate categories: 
Aerodromes, Air Transport, Flight 
Safety and Safety Management, 
further strengthening its status as the 
leading training facility in the region. 
The selection by ICAO follows GCAS’ 
international award in June 2014, 
when it received a special milestone 
recognition award from the Airport 

Council International (ACI) during the 
Council’s Annual World Assembly in 
Seoul, South Korea. 

H.E. Ali Majed Al Mansoori, Chairman 
of Abu Dhabi Airports, said:  “The 
selection of GCAS by ICAO to be its 
Regional Training Centre of Excellence 
for the Middle East marks a significant 
milestone and represents a quantum 
leap in the progress of this aviation 
training institution. This achievement 
for GCAS, coupled with being 
recognized as the World’s first ICAO 
TrainAir plus in 2011, demonstrates 
the important role Abu Dhabi Airports 
is playing in raising aviation standards 
around the world. I am confident 

that this new accolade will attract an 
increasing number of candidates to 
develop their careers in aviation, where 
they will receive training of the highest 
standards as well as acquire skills 
and knowledge that have not been 
available before in the region.”

The ICAO ‘Regional Training Centre 
of Excellence (RTCE)’ certificate was 
formally presented to GCAS at a 
ceremony hosted at ICAO headquarters 
in Montreal. In 2012 GCAS was 
awarded the Gold TRAINAIR PLUS 
full membership from the International 
Civil Aviation Organization (ICAO) and 
is the exclusive JAATO aviation training 
center in the Middle East region. 

EIAST’s primary facilities to be ready in 
coming months

GCAS named ICAO’s Regional Training Centre 
of Excellence for the Middle East
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GLOBAL NEWS

Etihad Rail, the developer and operator 
of the UAE’s national railway, has signed 
a major Memorandum of Understanding 
(MoU) with the UAE’s Armed Forces. 
Both parties will work together through 
close coordination and exchange of 
information to secure the vital protection 
of the national rail network.  Under the 

agreement, the UAE Armed Forces 
will secure protection for Etihad Rail’s 
facilities and vital installations that fall 
within the scope of the MoU including 
stations, terminals, yards and depots. 
Etihad Rail will provide a link for five key 
military logistics centers operated by 
the UAE Armed Forces and the Ministry 

of Defense. The MoU was signed by 
Acting CEO, Eng. Faris Saif Al Mazrouei 
and Major General Staff Pilot, Ishaq Al 
Blooshi from the UAE Armed Forces. 
Etihad Rail is currently also finalizing 
another MoU with the UAE Ministry of 
Interior to protect the rail tracks of Etihad 
Rail’s national network. This reflects 
the company’s commitment to working 
closely with key stakeholders towards 
the completion of the UAE’s rail network.

Eng. Faris Saif Al Mazrouei, Acting 
CEO, Etihad Rail, commented: “This 
MoU is a major milestone for the UAE’s 
national rail project and will ensure the 
safety and security of our infrastructure. 
We pay tribute to all those involved in 
the signing of this MoU and the efforts 
of the UAE’s Armed Forces to provide 
protection for national facilities and 
ensure the security of our nation. “

UAE Armed Forces commits to protection 
of rail network
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GLOBAL NEWS

Emirates will be able to connect even 
more people and cargo with Dar es 
Salaam in Tanzania, with the start of 
a second service to the east African 
coastal city from 26 October. The new 
five times weekly service will complement 
Emirates’ existing daily operation, and 
further boost inbound and outbound 
passenger traffic and cargo flows 
between Tanzania and Dubai, and 
Emirates’ worldwide network.

Emirates started a twice weekly service 
between Dubai and Dar es Salaam 
linked with Nairobi on 28 October 1997 

using an Airbus A310-300. Following 
steady growth and demand on the 
route over the years, the frequency and 
capacity was increased and the flight 
was delinked from Nairobi, becoming a 
daily non-stop service between Dubai 
and Dar es Salaam in 2006.

The new flight will be operated with an 
Emirates A330-200, in a three class 
configuration with 12 seats in First 
Class, 42 in Business Class and 183 in 
Economy Class, adding a total of 2,370 
seats and up to 170 tons of cargo 
capacity a week on the route.

“Dar es Salaam is an important 
destination in our east African network. 
In our last financial year we carried over 
180,000 customers on the route, and 
we are expecting further growth with the 
introduction of the second service, which 
will offer our customers more choice and 
convenience from Tanzania to Dubai and 
onward to Europe, the Middle East, the 
United States, India and the Far East. Dar 
es Salaam will now become the second 
destination in east Africa, after Nairobi, to 
have more than a daily frequency, said 
Orhan Abbas, Emirates Senior Vice-
President, Commercial Operations, Latin 
America, Central and Southern Africa.

The new frequency is also expected 
to boost trade between Tanzania and 
various markets around Emirates 
SkyCargo’s global network. About 75 
per cent of the cargo exported from 
Tanzania are perishables, consisting 
of fresh, frozen and chilled fruit, 
vegetables, meat and seafood. The 
remainder of the exports are mainly 
household goods, jewellery, dry foods 
and automotive spare parts, while 
major imports are pharmaceuticals, 
automotive spare parts, electrical and 
electronic products and construction 
equipment and machinery.  

Air Arabia announced the start of its 
non-stop services to the city of Antalya, 
on the Mediterranean coast, in the 
South West of Turkey. The new service 
from the carrier’s primary hub in Sharjah 
marks Air Arabia’s second destination 
in Turkey and 97th worldwide. Air 
Arabia now offers three weekly flights to 
Antalya, making it a convenient holiday 
destination for passengers travelling 
from the UAE. Flights depart Sharjah 
International Airport on Tuesdays, 

Thursdays and Saturdays at 21:30 
arriving at Antalya International Airport 
at 00:45. Return flights depart Antalya 
at 01:25 arriving in Sharjah at 06:25. 

The launch of Antalya complements 
Air Arabia’s seven weekly flights to 
the historic city of Istanbul, a route 
launched in 2006. In June 2009, the 
airline expanded Turkish operations 
to connect Istanbul to its Casablanca 
hub in Morocco. Today, the low cost 

pioneer operates over five weekly non-
stop services between Istanbul and 
Casablanca. 

Air Arabia (PJSC) is the Middle East 
and North Africa’s leading low-cost 
carrier (LCC). The airline commenced 
operations in October 2003 and 
currently operates a total fleet of 38 
new Airbus A320 aircraft, serving 97 
routes from four hubs in UAE, Morocco 
and Egypt.

Emirates to launch second service to 
Dar es Salaam 

Air Arabia touches down in Antalya marking second 
Turkish destination
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Air Seychelles announced the launch 
of direct flights to Antananarivo, 
Madagascar, commencing 3 December 
2014. The twice-weekly flights to the 
capital’s Ivato International Airport 
(TNR) will be operated using a two-class 
Airbus A320 aircraft with 16 Business 
Class and 120 Economy Class seats.

Madagascar is renowned for its 
extraordinary botanical and zoological 
attractions, in particular three UNESCO 
World Heritage Sites —the rainforests 
of the Atsinanana, the Tsingy de 
Bemaraha Strict Nature Reserve, and 
the Royal Hill of Ambohimanga, the 
spiritual centre of the Merina people. 
The new services will be Air Seychelles’ 
fourth destination in a rapidly expanding 
regional network that includes Dar es 
Salaam, Johannesburg and Mauritius.

Manoj Papa, Air Seychelles’ Chief 
Executive Officer, said:  “We are thrilled 
to add Antananarivo to our global 
network, further cementing our position 
as the airline of choice in the Indian 
Ocean region. Madagascar is enjoying 
strong economic growth from renewed 
foreign investment and surging eco-
tourism.  Our flights will cater to the 
growing demand for business and 
leisure travel to what is the world’s 
fourth largest island.

“The route will boost trade and tourism 
in both directions, and in particular, 
be welcomed by the large number 

of Malagasy nationals living in the 
Seychelles, who now have an easier 
way of visiting friends and family at 
home. Via our Mahé hub, we will offer 
guests coming from Madagascar great 
onward connections to many of the 
islands in the Seychelles, in addition to 
destinations served by our fleet in the 
Middle East, Europe and Asia, as well 
as with our codeshare partners.”

The A320 aircraft will also offer over 
seven tonnes of weekly bellyhold freight 
capacity to and from Madagascar, 
which has a strong inbound and 
outbound cargo market.  The 
airline expects to carry a mixture of 
perishables, mechanical spare parts 
and pharmaceuticals on the route.
Joël Morgan, Seychelles Minister for 
Home Affairs and Transport and Air 
Seychelles Board Chairman, said 
the new flights were indicative of Air 
Seychelles’ successful turnaround, as 
well as the Seychelles’ importance as a 
new regional hub.

“Earlier this year, the Seychelles 
and Madagascar signed a new Air 
Services Agreement, where enhanced 
provisions have directly facilitated the 
announcement of flights. The direct 
links to Antananarivo will create new 
opportunities for government, trade, 
tourism and cultural exchanges within 
the Indian Ocean, and through our 
global network, connect the region to 
the world.

Matthew Ma joins Qatar Airways as 
Vice President Cargo Asia, effective 
1 September 2014. Mr. Ma comes 
with over 45 years of experience in 
the freight industry. He worked at 
Cargolux for 41 years, starting off 
as Regional Manager Space Control 
and Charter Sales for Cargolux, USA, 
based in Montreal and Seattle. He 
then returned to Hong Kong to head 
the Cargolux Asia & Pacific region, 
where he remained until joining Qatar 
Airways Cargo. 

Ulrich Ogiermann, Chief Officer Cargo 
said, “Matthew has an excellent track 
record in the airfreight industry and we 
are glad to find someone of his calibre 
to fulfil this role.” 

Matthew Ma, Vice President Cargo 
Asia, added “It is indeed the opportune 
time to join Qatar Airways Cargo and 
share their vision of achieving the 
top five cargo airlines position. I am 
excited to start a new challenge and 
look forward to further developing their 
growing business.”

Qatar Airways Cargo serves more than 
40 exclusive freighter destinations 
worldwide via its Doha hub and 
also delivers freight to over 140 key 
business and leisure destinations 
globally on 135 aircraft. The Qatar 
Airways Cargo fleet currently includes 
three Airbus A330F and six Boeing 
777 Freighters. At the Dubai Airshow 
2013, Qatar Airways placed a firm 
order for five new Airbus A330-200 
Freighter aircraft. Also included in the 
order were eight additional A330-200F 
options, for a total of 13 aircraft.

Madagascar added to Air 
Seychelles’ regional network

Qatar 
Airways 
Cargo 
welcomes new 
VP Cargo Asia
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Don Jacobs has been appointed 
Director Sales of Jettainer GmbH, 
the world‘s leading service partner 
for outsourced ULD management. In 
his new position, Jacobs will press 
on the German global market leader’s 
successful path of growth and 
expansion. In particular, he will focus 
on potential markets such as America 
and Asia.

After graduating in politics and public 
administration, Jacobs continued his 
career in aviation and logistics. Since 
then he has been working in the 
industry for over 20 years. During this 
time Jacobs held senior management 
positions for DHL and the British 
Airport Authority (BAA). Moreover, he 
worked in the Netherlands, Belgium, 
Switzerland, the UK and Germany.

“Don Jacobs is in all aspects an 
absolute expert for sales. He has 
both many years’ experience and 
excellent knowledge of the market. 
Together with him, we will intensify 
the acquisition of new customers as 

well as improve the service for our 
current clients,” said Carsten Hernig, 
CEO of Jettainer GmbH.

Jettainer GmbH is a 100 percent 
subsidiary of Lufthansa Cargo AG. 
Jettainer currently takes care of a 
fleet of more than 70,000 ULDs for 
14 airlines. Jettainer now operates 
at more than 400 airports around 
the world. The company has its 
headquarters at Raunheim near 
Frankfurt Airport, but also has offices 
at its customers’ international hubs in 
Abu Dhabi, Dusseldorf, Philadelphia, 
Rome, Vienna und Zurich. 

Jettainer covers the complete value-
added chain in ULD management 
– ranging from purchasing ULDs to 
management and repair work and 
even making available customized 
IT solutions and funding concepts. 
Jettainer has been able to round off 
its service package with JettLease, 
a leasing product to cover ULD 
emergencies, since the autumn of 
2011.

The Seabury Group, a leading global 
advisory and professional services 
firm, announced the expansion of its 
Amsterdam-based Cargo Advisory 
team in response to increased market 
demand for analytical products and 
advisory solutions for the aviation and 
transportation industry, and to provide 
enhanced support for its growing 
worldwide client base. Dirk de Rooij 
has joined the company as Commercial 
Director Cargo, and Daniel dos Reis 
Miranda has been appointed Head of 
Business Intelligence & Data Analytics. 

“As rapid growth in the airline sector 
and changing global cargo dynamics 
are driving a significant increase in 
demand for advisory solutions, our 
market opportunity will continue to 

expand,” said Executive Director 
and Head of Seabury Group’s Cargo 
Advisory Team Gert-Jan Jansen. “Dirk 
and Daniel are highly regarded in their 
respective fields. They possess the 
extensive background and experience 
that will allow us to deliver the critical 
insights and analytical information to 
our current and future clients.”

Dirk de Rooij will lead efforts to further 
expand the Cargo Advisory database 
network, which incorporates more than 
65 clients worldwide, including many of 
the industry’s leading commercial airlines, 
integrators, forwarders, shipping lines, 
and airports. In his previous positions 
as Head of Community Integration & 
eCargo at CHAMP Cargosystems and 
Executive Vice President at OAG Cargo, 

Dirk was responsible for deployment of 
data communication products within the 
air cargo community.

Daniel dos Reis Miranda will oversee 
the broad range of data products. 
He has 13 years of experience in the 
aviation industry, most recently serving 
as Head of Traffic Analysis & Forecasts 
at Amsterdam Airport Schiphol. In this 
position, he was closely involved in 
airport strategy, pricing, airport capacity 
and capex planning and the positioning 
of regional airports in the group. Daniel 
served as a representative of Schiphol 
in the Socrates consortium team, 
preparing bids for Brazilian airport 
concessions. Prior to Amsterdam 
Airport Schiphol, he held several 
research positions. 

Jettainer appoints new director of sales

Seabury Group expands Cargo Advisory team
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GLOBAL NEWS

The International Air Transport Association 
(IATA) published the 58th edition of the 
World Air Transport Statistics (WATS), a 
leading yearbook of the airline industry’s 
annual performance containing extensive 
statistical information and analysis.
 
“Commercial aviation began 100 years 
ago with a single airplane, a single 
passenger and a single route. Last year, 
as recorded in the WATS, the industry 
carried more than 3 billion passengers and 
nearly 48 million tonnes of cargo on nearly 
100,000 flights per day, while the real price 
of air travel fell by 7.4 per cent. Aviation’s 
annual contribution exceeds even these 
impressive figures. Its global economic 
impact is estimated at $2.4 trillion and 
it supports 3.4 per cent of global GDP. 
By value, over a third of goods traded 
internationally are delivered by air and 
some 58.1 million jobs are supported by 
aviation,” said Tony Tyler, IATA’s Director 
General and CEO.

Snapshot of 2013 industry performance:
Passenger
System-wide, airlines carried 3.129 billion 
passengers on scheduled services, 
an increase of 5.1 per cent over 2012.  
Airlines in the Asia-Pacific region carried 
the largest number of passengers of any 
region. The regional ranking is:
1. Asia-Pacific (1.012 billion passengers, 
an increase of 9.3 per cent) 
2. Europe (825.9 million passengers, up 
3.4 per cent over 2012) 
3. North America (818.9 million, up 0.7 per 
cent over 2012)
4. Latin America and the Caribbean (240.5 
million, up 7.6 per cent )
5. Middle East (157.9 million, an increase 
of 8.8 per cent) 
6. Africa (73.8 million, 5.6 per cent up over 
2012). 

The top countries by region based on 
passengers carried (total both-ways, 
international and domestic) were:
1. Africa: South Africa (20.4 million, a decline of 
0.1 per cent compared to 2012) 

2. Asia-Pacific: People’s Republic of China 
(404.2 million, an increase of 11.8 per 
cent)
3. Europe: United Kingdom (177.9 million, 
up 3.7 per cent over 2012)
4. Latin America and Caribbean: Brazil 
(92.9 million, an increase of 4.5 per cent 
over 2012
5. Middle East: United Arab Emirates (45.3 
million, an increase of 11.7 per cent), 
6. North America: United States (618.1 
million, an increase of 3.3 per cent over 
2012.) 

Cargo 
Globally, cargo experienced weak growth 
with freight tonne kilometers up only 1.8 
per cent compared to 2012. However, this 
represents a reversal of the 1.1 per cent 
shrinkage over 2011. 
The top five airlines ranked by total 
scheduled freight tonnes carried were:
Federal Express (7.1 million) 
1. UPS Airlines (4.1 million)
2. Emirates (2.1 million)
3. Korean Air (1.4 million)
4. Cathay Pacific Airways (1.3 million) 

Consumer and Business 
• Airlines added over 1,100 direct airport-
pair services and 600,000 frequencies 
in 2013, for a new total of 50,000 direct 
airport-pair services and 31.5 million 
frequencies.
• The price of air travel in real terms fell by 
7.4% compared to 2012 
• The cost of shipping goods by air in real 
terms fell 7.1%

Fuel 
• Fuel consumption represents about 2 
per cent of all fossil fuels burned worldwide 
for all purposes, or about 12 per cent of 
the total amount of fossil fuels consumed 
by all transportation. The average price of 
jet fuel in 2013 decreased by 3.9 per cent 
compared to 2012. 
• Total estimated cost of fuel was $210 billion 
or 31 per cent of airline operating costs.
• Between 2005 and 2013, fuel efficiency 
improved by 11 per cent. 

The International Civil Aviation 
Organization (ICAO) has concluded its 
second two-day meeting in as many 
weeks of the Task Force on Risks 
to Civil Aviation arising from Conflict 
Zones (TF RCZ), establishing a well-
defined overall work program and two 
immediate projects.

The first pilot project agreed by the 
States, regional organizations and 
wide-ranging industry groups who 
comprise the TF RCZ will explore how 
the Notice to Airmen (NOTAM) system 
already in place between States and 
operators could be better used to 
share urgent and critical conflict zone 
risk information.

The second project will be piloted by 
key ICAO partners on a new centralized 
system to be established for the prompt 
sharing of conflict zone risk information.
“This has been an especially productive 
two-day session on what were some 
very challenging objectives,” stressed 
TF RCZ Chairman, David McMillan. 
“We saw some very strong consensus 
around the two specific projects we’ll 
now be pursuing and I am very confident 
that we’ll be submitting a very mature 
and practical set of proposals to the 
ICAO Council. These recommendations 
will help to ensure the safety of civilian 
passengers and crew, no matter what 
airline they are flying on or where they 
are flying.”

The ICAO TF RCZ was convened on 
an emergency basis in the aftermath 
of the downing of Malaysia Airlines 
Flight MH17. Its main goal is to refine 
the roles and procedures relating to 
the mitigation of conflict zone risks in 
civilian airspace.

World air transport 
statistics released

ICAO sets 
out immediate 
actions on 
conflict zone 
risks



9, 10, 11 October 2014

Kotoka International Airport - Accra, Ghana

www.africanairexpo.com

The 1st Global Aviation Exhibition for Africa

GA and Commercial Aviation

Cell : +971 559 695 924

African
Air Expo
Republic of Ghana

AAE Aviation Guide A4_Mise en page 1  05/11/13  16:15  Page1



24

COVER STORY

Commanding a 
lion’s share of 
the pan-African 
network – 
Ethiopian 
Interview with Fitsum Abady
Managing Director, Ethiopian Cargo
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Fully owned by the government of Ethiopia, the airline’s 
history goes back to the end of 1945 when it was set up as 
Ethiopian Air Lines Inc. as a joint venture with TWA (Trans 
World Airlines). The next year on 8 April, the first scheduled 
flight took place to Cairo in Egypt via Asmara in a Douglas 
C-47 Skytrain. Initially utilizing five US government surplus 
C-47 aircraft, Ethiopian Airlines (Ethiopian) registered 
exponential growth over the years and commanding a major 
share of the pan-African network including the daily and 
double daily east-west flights across the continent, Ethiopian 
today serves 81 international destinations operating the 
newest and youngest fleets.

The Addis Ababa Bole International Airport - the busiest 
airport in East Africa with a capacity of 6.5 million passengers 
- is the major hub for Ethiopian. The ultra-modern airport 
terminal was inaugurated on January 21, 2003. In addition 
to this major hub, the airline has entered into strategic 
partnerships creating its second and third hub to reach a 
wider area of clientele.

Just recently, Ethiopian and Boeing announced an order for 
20 737 MAX 8s worth more than $2.1 billion at list prices. The 
order includes options and purchase rights for a further 15 

737 MAX 8s representing the largest single Boeing order by 
number of airplanes from an African carrier.

Lome (Togo) - second hub: ASKY is a multinational private 
airline based in Lome, Togo and its inauguration marked to 
meet the growing demands for safe, reliable and competitive 
air transportation services in Central and West Africa with 
new-generation aircraft. ASKY’s equity ownership also 
includes a private multinational bank and major development 
banks of the region. Ethiopian Airlines is a major shareholder 
in ASKY and has a management contract to manage and 
operate its services. 

Lilongwe (Malawi) - third hub: The shareholder agreement 
was signed between Ethiopian and Malawi Airlines on 11 
July 2013. Through this strategic partnership, Ethiopian and 
the newly formed Malawi Airlines will harmonize their flight 
schedules so as to provide seamless and best connectivity 
options for travelers within, to and from the Southern Africa 
region.

Cargo with care
Ever since the first cargo charter operation was launched 
to Nairobi in 1946 and the growth of agricultural exports 

The flag carrier of Ethiopia has turned profits for almost all the 
years of its existence and proactively launched an expansion 
project to construct a new perishable cargo terminal
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out of Ethiopia, especially to Europe, in the early seventies, 
Ethiopian’s cargo service has been steadily expanding. 
Ethiopian cargo has over 60 years of experience in 
transporting goods ranging from industrial products to 
perishables. Moreover, the newly built additional cold store 
which has the capacity of handing four cargo flights at a time 
is inaugurated recently which contributes a lot for the ever 
growing perishable export.

At present, Ethiopian’s freighter fleet consists of two 757Fs 
and the belly holds of nine B767-300ER, six B757s and five 
737-700 aircraft. In addition, the company has obtained two 
B777F to transport floriculture and horticulture produces to 
Brussels thereby enabling Ethiopian commodities to reach the 
European market. In addition, Ethiopian cargo will soon open 
its cargo hub in Lome, Togo to serve over 10 destinations in 
West Africa through its new hub in Togo. 

Aiming to be the most competitive and leading African cargo 
air line by providing safe, market driven and customer focused 
cargo, courier and mail transport services by 2025, Ethiopian 
cargo also supports the economic development of Ethiopia 
and the countries it operates by undertaking its Corporate 
Social Responsibilities and providing vital global air cargo 
connectivity.

Terminal facilities
Addis Ababa Cargo Terminal offer quick and efficient handling 
of all types of cargo. Due to its strategic location, Addis 
Ababa has the potential to establish itself as an international 
hub for perishables such as flowers, herbs, fruit and meat. 
As perishables require rapid processing and maintaining of 
integrity of the cold chain management, the layout of the 
cargo terminal was planned with this objective in mind. 
Around 2,000 sq m, which is 15 per cent of the building‘s 
area, is dedicated to the handling of perishables. Due to 

perishable’s market boom in the region, Ethiopian has 
launched perishable terminal expansion project with an 
additional capacity of 125,000 tonnes and 120 pallet positions. 
Facility highlights include:

•	 Large warehouses of over 14,000 sq m with annual 
freight capacity of 350,000 tonnes 

•	 Capability for about 180 aircraft pallet positions 
(88”/96”X125”)

•	 Two ETV’S (Elevation Transportation Vehicles) and 10 
electric forklifts 

•	 4,000 fully bar-coded Euro pallet positions 
•	 Oversized and heavy cargo floor storage
•	 Special storage areas (-23˚C to +11˚C)
•	 Vault/Safe-Room for valuables
•	 Dangerous goods storage room
•	 Radioactive materials storage room
•	 Live animal cages

Booming cargo business
To find out more about the cargo operations as well as 
expansion plans of Ethiopian, we talked to Fitsum Abady, 
Managing Director of Ethiopian Cargo. Below is our interview 
in a Q&A format. 
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In a challenging and competitive business environment, 
what value added services does Ethiopian Airlines offer to its 
clients especially in air cargo?
As customers opt airfreight mainly for reasons of speed and 
safety, ET is highly committed in providing 100 per cent flown 
as booked (FAB) with safety and reliability. Being a customer 
focused airline, we ensure customers get value for their 
money and also we take feedbacks positively and correct any 
errors instantly.

Being an African airline, how do you take advantage of the 
fast-paced business environment in Dubai and the UAE and 
how do you position yourself amongst your competitors? 
Ethiopian Airlines is based in a growing continent (Africa) 
as well as a growing country (Ethiopia), which is definitely 
a blessing. With its strategic location at the heart of a fast 
growing trade lane, Ethiopia has the advantage of being the 
bridge between the Gulf, Middle East and Asia to Africa, which 
registers consistently growing trade in both economic and 
political ties.     

Can you update us on the implementation of the 15-year 
strategic plan called Vision 2025 and its components? At 
what stage are you at this time?
Any successful nation, company or even individual is the 
one who has a written objective. Ethiopian Airlines has a 
written objective called “Vision 2025” to be used as a roadmap 
for its fast and sustainable growth strategy. The airline 
has a vision 2010 that was successfully overachieved and 
immediately formulated Vision 2025, which was presumed 
by most of our stakeholders to be highly stretched and too 
ambitious. However, it is proven based on our performances 
measurement parameters so far that the same is achievable 
since we already are exceeding all measurement parameters 
consistently for the last four years. Our 2013/2014 

performance result also shows positive growth in all 
measurement parameters:

Actually, our success factors are 
simple:
•	Dedication	&	commitment	of	
employees & leadership
•	Flexible	Capacity	and	Demand	
Management
•	Prudent	Cost	Management
•	Right	Long	Term	Strategy	(Vision	
2025)
•	Growth	of	African	&	Ethiopian	
Economy
•	Customer	Confidence	to	be	the	
Airline of Choice

The overall components of our Vision 2025 are: 
•	US$10	billion	revenue	(Currently	US$2	billion)	
•	US$1	billion	profit	
•	90	international	&	26	domestic	destinations	(Currently	83	
international) 
•	120	aircraft	(Currently	62	aircraft)	
•	18	million	passengers	(Currently	5.5	million)	
•	820,000	tonnes	of	cargo	(Currently	200,000	tonnes)	
•	17,000	employees	

	  

ASK 
17%  

RPK 
16%  

ATK 
15%  

RTK 
14%  

PAX 
13%  

Ethiopian commands the 
lion share of the pan-African 
passenger and cargo network 
operating the youngest and 
most modern fleet to over 
80 international destinations 
across five continents. 
Ethiopian fleet includes 
aircraft such as the Boeing 
787, Boeing 777-300ER, 
Boeing 777-200LR, Boeing 
777-200LR Freighter and 
Bombardier Q-400 with 
double cabin. In fact, Ethiopian 
is the first airline in Africa 
to own and operate these 
aircraft.
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•	Leading	Airline	Group	in	Africa	with	seven	Profit	Centers	

Let me also talk about the components as far as cargo is 
concerned. Ethiopian Cargo aims to be the most competitive 
and leading African Cargo Airline by providing safe, market 
driven and customer focused cargo courier and mail transport 
services provider by 2025. We target to achieve annual 
revenues of US$2 billion and we are on the right track. Our 
target annual total tonnage is 820,000 serving 37 international 
destinations and earning annual profits of US$200 million.

We aim to grab a market share of 20 per cent in the African 
Cargo market whilst operating 18 jet aircrafts by 2025. As we 
work towards becoming the leader in Africa in Quality Service, 
we also want to fully implement IATA e-freight; achieve Cargo 
2000 (C2K) by 2015; and avail of enough capacity for Ethiopian 
Export	PER	Cargo.

The four pillars to be focused on in our Vision 2025 are: 
•	Fleet:	Current	orders	of	33	aircraft	-	B777s;	A350s;	B787s;	
B737s; 
•	Infrastructure:	New	cargo	terminal:	1.2	million	tonnes	
capacity - New MRO hangar & apron 
•	HRD:	Academy	expansion:	curriculum	&	in-take	-	4,000	
trainees’ annual in-take capacity 
•	Systems:	ICT,	Policies,	Procedures	&	Processes	

How significant is the Ethiopian Aviation Academy recently 
being recognized as IATA Authorized Training Centre? How 
developed is aviation training in your region?
Being IATA accredited and certified means a lot for our 
Aviation Academy to build confidence on both internal and 
external customers as it is now a separate business unit with 
its	own	P&L.	The	Aviation	Academy	gives	training	both	in	
house to other business units and for 3rd party customers 
in	Piloting;	Aircraft	Maintenance	Technicians;	Marketing	&	

Finance; Cabin Crew; Simulator Training on B737, B757 & 
B767 and soon B787. Ethiopian Aviation Academy has 1,000 
trainees intake capacity currently and shall have 4,000 trainees 
by 2025.

Your airline has recently won the ‘2014 Airline Reliability 
Performance Award from Bombardier Aerospace’. What 
does this award signify and can you tell little more about the 
reasons behind the award? 
Yes, Ethiopian has won the award four years in a row. The 
award was given to our airline for achieving an average 
dispatch reliability rate of 99.4 per cent, making it first in 
the overall Q-400 product category for the Middle East and 

Ethiopian is currently 
implementing a 15-year 
strategic plan called Vision 
2025 that will see it become 
the leading aviation group in 
Africa with seven business 
centers: Ethiopian Domestic 
and Regional Airline; Ethiopian 
International Passenger Airline; 
Ethiopian Cargo; Ethiopian 
MRO; Ethiopian Aviation 
Academy; Ethiopian In-
flight Catering Services; and 
Ethiopian Ground Service
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Africa region. The award recognizes the skill and dedication 
of Ethiopian employees working on the turbo prop and light 
aircraft of the airline. This signifies that Ethiopian is committed 
to providing our esteemed customers a reliable schedule and 
punctual flights at all times. Our higher dispatch reliability 
performance is a reflection of this commitment to our 
customers on the domestic and regional routes. 

Any expansion plans of your cargo services / as well as the 
number of your cargo aircraft in the near future? 
Ethiopian cargo is in a huge expansion process in line with our 
fast and sustainable growth strategy and our vision 2025. We 
are building a 1.2 million ton-capacity state of the art cargo 
terminal. Actual construction work has already commenced 
and will be constructed in two phases with 600,000 tonnes 
capacity each.   

As clearly stated in our vision 2025, our fleet will also continue 
to grow. We are currently operating 6 freighter aircraft (2 
B757F, 2 MD-11 and 2 B777F). We will be receiving two more 
B777Fs end of October 2014 and another two by the end of 
2015. At the end of our vision 2025, we plan to have 18 jet 
aircraft (freighters) with the following composition: B738F (3); 
B777LRF (11); and B767F (4).
 
Any major challenge that is giving hard time in conducting 
your business - be it fuel prices, bureaucracy, economic 
downturn or security?
While airfreight challenges are many and could create a long 
list, the following may describe the majority of the challenges 
we face:
•	Directional	imbalance	in	Africa	market
•	Very	low	Inter-Africa	market
•	Lack	of	integrated	multi-modal	system	for	efficient	
transportation and interconnectivity
•	Political	turmoil	and	of	course	security	issues	
•	Poor	airport,	road	&	ICT	infrastructures	and	handling	facilities		
•	High	operational	charges,	taxes	and	royalties	
•	Trade	barriers	between	countries	diminishing	within	Africa	
traffic
•	Longer	bureaucracy	and	highly	susceptible	to	inefficiency	&	
corruption

•	Persistently	high	fuel	cost	(50	per	cent	cost	element)	21	per	
cent higher in Africa
•	Infant	technology	advancement	and	simplification	of	
operations
•	Efficiency	of	sea	freight
•	Significant	talent	gap	

Finally, as 2014 comes to a close soon, how do you see 
2015 and current business climate from an African airline 
perspective? 
Regardless of the challenges, Ethiopian is committed to 
achieve its Vision 2025 in a fast and sustainable growth 
strategy and will continue to maintain the most competitive 
and leading African Cargo Airline by providing safe, market 

driven and customer focused cargo, courier and mail 
transport services. Ethiopian in general and Ethiopian Cargo in 
particular take challenges as a road map for success.

Ethiopian’s Future Expansion Plans:  
•	Construction	of	the	Maintenance	Hangar	
•	Expansion	&	upgrading	of	Ethiopian	Aviation	Academy	
•	Construction	of	a	Simulator	building	for	different	fleet	type	
•	Construction	of	a	5-star	hotel	
•	Expansion	of	the	Cargo	Terminal	
•	Construction	of	a	new	catering	facility	
•	Construction	of	the	parking	building	
•	Construction	of	the	new	headquarters
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This region has shown great resilience all through the global 
economic meltdown, even as many countries worldwide 
struggled to survive under the extreme conditions. With an 
already strong presence in the UAE, the company is at present 
expanding into other countries in the Middle East. The Cluster 
Managing Director-Middle East at Geodis Wilson, Sascha 
Geiken is responsible for the UAE, Qatar, Saudi Arabia and 
Bahrain operations. He updates us on their key activities, new 
developments and the outlook for the Middle East logistics 
industry in an interview with Air Cargo Update.    

With the capability to provide integrated supply chain 
solutions, the freight services are the core of Geodis Wilson’s 
business and include air, sea, road, and sea-air services, next to 
warehousing and contract logistics. The company is a member 
of IATA’s Cargo 2000, a quality management system for the 
worldwide air cargo industry that reduces operational costs 
and enhances customer service.

Geodis is well positioned on a regional and global level to 
connect both across the EMEA region and globally, due to 
their sophisticated international network, says Sascha Geiken. 
With its own office in the UAE, Qatar, Bahrain and the Kingdom 
of Saudi Arabia, and operating in all other Middle East /GCC 
countries	with	selected	Partners,	the	company	offers	a	full	
range of freight, project management and logistics solutions 
for its customers in the Middle East.   

“We as many other freight forwarders are focusing on the 
day-to-day freight forwarding business attached with 
Contract	Logistics	and	our	special	Industrial	Project	/	Oil	and	
Gas Division. For the Middle East, we are a young company as 
Geodis started operating only with the takeover of TNT FM in 

Extending and strengthening 
logistics network in the 
Middle East: Geodis Wilson
As one of the leading logistics providers with extensive expertise, Geodis Wilson has built a 
strong global network over the years and continues to expand and diversify its footprint in the 
Middle East.
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2007. But since that time, we have grown in this region and 
fast expanding our footprint year by year by opening our own 
office or Joint Venture like we did this year in Bahrain with the 
Banz Group.”   

The company recently formed a Joint Venture partnership 
with the regional warehousing and distribution specialist 
Banz Group in Bahrain, as part of its development strategy to 
extend and strengthen its global logistics network. The new 
enterprise will be based in Juffair, Bahrain, with administrative 
operations run from an 8,000 square metre warehouse facility. 

One of the largest facilities of its type in the region, the 
warehouse operates under state-of-the-art safety and security 
standards and includes ambient, chilled and frozen storage 
space.

“Geodis Wilson is also well-known for its provision of Contract 
Logistics and the Bahrain operation will deliver a wide range 
of services in this category: inbound and outbound logistics, 
Customs clearance, Cargo insurance, Reverse logistics and 

Extending and strengthening 
logistics network in the 
Middle East: Geodis Wilson
As one of the leading logistics providers with extensive expertise, Geodis Wilson has built a 
strong global network over the years and continues to expand and diversify its footprint in the 
Middle East.

“We as many other freight 
forwarders are focusing on the 
day-to-day freight forwarding 
business attached with Contract 
Logistics and our special Industrial 
Project / Oil and Gas Division. We 
have grown in this region and fast 
expanding our footprint year by 
year by opening our own office or 
Joint Venture like we did this year 
in Bahrain with the Banz Group.”

Sascha Geiken,
Cluster Managing Director
Middle East at Geodis Wilson  
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other value-added services,” explains Geiken.
On the Middle East Logistics industry’s performance since 
the economic downturn, the Cluster Managing Director says, 
“Global economic recession has indeed affected all countries 
with no exception to Middle East. Construction, retail and 
consumer divisions certainly had significant slowdown during 
this period which influenced organisations to downsize and 
also had major threat on consumer shopping behaviour. 
Certainly organizations with poor cash flow went bust and the 
ones who managed to have healthy cash flow fared well in the 
situation and worked on reducing overall Inventory on hand 
and increased stock turns.”

“Certainly the Middle East depends on heavy imports from all 
over the world and the world’s economy is revolving around 
U.S., which is one of the largest import and export markets. If 
the U.S. buying pattern is reduced, then the impact spreads 
all over due to the economies of scale. It has indeed taken a 
few years to get back to normal and due to the Middle East’s 
infrastructure on logistics it is considered as a hub not only for 
the GCC, but also for North Africa and East Africa and other 
sub-continent countries,” he adds.  

The numerous factors that have continued to influence the 
Middle East as a strong destination, in Geiken’s view include: 
•	 The region’s strong leadership with focus on expansion 

and development; 
•	 Its strategic location provides scope for further growth in 

the logistics sector; 
•	 Increased infrastructure has attracted expatriates to 

work and live in the region, as a result increasing the 
population with better lifestyles; 

•	 Many	3PLs	looked	at	consolidating	customers’	Inventory	
as they were reduced significantly;

•	 Operators have remained focused on achieving logistics 
efficiency and reducing costs; 

•	 The establishment of regional distribu¬tion and logistics 
headquarters in the Middle East, significantly improving 
accessibility by road, sea, and air; 

•	 Strong and effi¬ciently managed free zones; and 
•	 Good access to markets in the Caucasian and Central 

African countries.

Touching upon Geodis Wilson’s performance over the past 
two years, he says, “In 2013 we were in line with our budget 
and happy with the achievements. However 2014 is more 
challenging, as we see a drop in the import business. And 
obviously clients are looking more and more minutely into 
their supply chain budgets, and trying to identify saving 
potentials	for	them.	This	is	affecting	the	majority	of	3PL	
Providers,	not	only	in	this	region,	but	also	across	Europe.”

In terms of capacity and rates with regards to the air cargo 
market, Geiken notes that with the renovation work on the 
runway at Dubai International Airport capacity was reduced by 

26 per cent over a period of three months. With the reduced 
capacity and the same market volumes, some of the carriers 
were not able to maintain the same rates as before. 

“However now that the runway has been completed and 
with some of the carriers such as  flydubai, Air India, Jet 
Airways, Malaysia Airlines, Royal Brunei moving back to Dubai 
International and Emirates Airline reinforcing their fleet and 
back to normal capacity, we do foresee a slight reduction 
in the rates. Since this reduced capacity and increased rates 
has affected the entire freight community the cost had to be 
passed on to the customer. At the moment we look forward 
to a stabilisation of the rates with our core carriers in the 
next couple of months since Dubai International will be back 
to normal operations and with the move of more freighter 
operations to Al Maktoum International Airport at Dubai World 
Central,” he states. 

The UAE is currently their biggest market, but Bahrain, 
Saudi, Qatar and Kuwait are growing and the outlook is very 
positive with regards to Geodis Wilson activities in the region, 
he emphasises. “In the coming year, we will look more into 
Kuwait/Saudi and Oman to see how we can develop our 
activities and open new offices where we are not established 
under Geodis yet.”

On the outlook for the logistics industry in the Middle East, 
the Cluster MD says infrastructure investment has encouraged 
diversification in the Middle East. “Certainly this is a long term 
outlook as they are building rail network to reduce congestion 
and heavy traffic areas between UAE and KSA. Middle Eastern 
countries have begun to make significant progress in their 
quest to diversify their economies, by leveraging their strategic 
geographical position to become a world trade hub.” 
The transport and logistics sector in the Middle East is showing 
substantial growth rates and yielding attractive operating 
margins, he opines. “The sector is extremely fragmented 
and offers ample opportunity for consolidation and market 
dominance. Successful companies will likely be those that 
choose one or more of three primary strategies: express/road 
network operator, contract logistics provider, or integrated 
logistics service provider,” Geiken concludes.
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Mobilizing 
resources 
and 
businesses 
to build 
solutions
Agility, the leading logistics service provider, has invested billions in 
building its assets in the Middle East, Asia Pacific, Latin America, 
Eastern Europe and Africa

FEATURE
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Agility is the global logistics service provider which started off 
as a local warehousing provider in Kuwait in 1979 and by 2004 
grew to become the largest logistics company in the Middle 
East.  The logistics company acquired more than 40 logistics 
brands around the world and invested in billions to expand its 
global network.  

Over 20,000 employees in more than 100 countries empower 
local management. Being a publicly listed company on the 
Kuwait Stock Exchange and Dubai Financial Market, Agility 
today is one of the few industry leaders with roots outside 
Europe and the United States.

The logistics provider has two main lines of business which are 
Agility Global Integrated Logistics and Agility Infrastructure. 
Agility’s Global Integrated Logistics sector deals in providing 
supply chain solutions to meet customer needs. It offers air, 
ocean and road freight forwarding services, warehousing 
distribution and other specialized services, while its 
infrastructure sector provides logistics related services such as 
ground handling and airport services etc.

Role in emerging markets 
In emerging markets, Agility recognizes the importance of 
developing strong, ethical relationships with local authorities 
and gaining insights into regulations and rules that govern 
business. Good relationships with local suppliers allow them 
to scale up and scale out to meet changing customer needs 
without taking on added cost or affecting performance.
Growth in the emerging markets economies slowed in 2013 
amid an exodus of portfolio investment that sent currencies 
in plunging in several countries. It also forced multinationals 
operating in emerging markets to re-examine their business 
ideas.  Exports from emerging markets continue to weaken in 
developed countries. 

In October 2013, IMF (International Monetary Fund) cut its 
forecast for global growth in 2013-2014, citing weakness in 
emerging markets.  Global executives surveyed by McKinsey 
indicated they were increasingly positive about the direction 
of the world economy but had cooled their expectations for 
emerging markets.

Despite the disappointment, the IMF estimates that the 
output in emerging countries will expand an average of 6 
per cent a year from 2013 to 2018, far pacing even optimistic 
predictions for Europe and developing economies. 

Emerging Markets Logistics Index
The Agility Emerging Markets Logistics Index was developed 
by Agility in partnership with Transport Intelligence (Ti). The 
2014 Index ranks 45 major emerging markets and identifies 
factors that make them attractive for investment by logistics 
companies, air cargo carriers, shipping lines, freight forwarders 
and distribution companies. The Index and survey provide a 
basis to compare countries, weigh their progress and look at 
their near-term prospects.

The 45 countries featured in the 2014 Agility Emerging 
Markets Logistics Index were projected to grow at an average 
of 6.2 per cent in 2013. The U.S. economy expanded 2.9 per 
cent, while the European Union grew 1.4 per cent, according 
to IMF projections.

China, Brazil and India – rank at the top of the Index this 
year, but all three experienced erosion in their raw Index 
scores, suggesting that they need to take steps to improve 
their business climate and make additional investment in 
infrastructure. 

Despite a troubled economy, Brazil knocked India out of 
the No. 2 spot. India fell to No. 4, below Saudi Arabia, amid 
concern about chronic economic problems, lack of clear 
direction on the economy and a weaker rupee.   Saudi Arabia, 
climbed to No. 3 in the 2014 Index. Qatar and Oman – joined 

Agility partners with other private 
sector companies and works 
coherently with other humanitarian 
agencies in time of disasters. The 
company has also invested in 
education and social welfare in its 
communities by building schools, 
funding youth projects and 
supporting health initiatives. 
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by Chile – make up an elite group in the Index. Twelve of the 
13 countries ranking worst in the area of Market Compatibility 
were African and Latin American countries. 
Seventy-two percent expect “modest growth” in global 
economic output and trade volumes in the next 12 months 
while sixty-four percent of executives “agree” or “strongly 
agree” that there is a shift in production away from China. They 
see the leading alternative destinations as Vietnam, India, 
Mexico and Indonesia. At the same time, China outshines 
Brazil, India, Russia and South Africa when industry executives 
look at the growth prospects of the largest emerging 
economies in 2014. 

Industry executives view prospects for the U.S. and EU 
economies identically. Fifty four per cent for the Eurozone and 
fifty five per cent for the United States predict modest growth 
in the world’s two largest economies. The percentage of those 
seeing output stay flat was about 30 per cent for both the US 
and EU economies. 

In air cargo, the emerging markets with the fastest growing 
exports to the US/EU were Ethiopia, Cambodia, Ecuador, 
Chile, Bangladesh and Kenya, although the increases come off 
of relatively low margins. Ethiopia, Ukraine, Oman, Bahrain, 
Libya, Qatar and Vietnam were destinations for inbound air 
cargo on the fastest-growing lanes between the US/EU and 
emerging markets.

Profit and revenues of 2013
Agility recently released its financial results for the fourth 
quarter 2013 which states the company’s net profit stands at 
KD46.2 million, a 37 per cent increase from KD33.7 million in 
2012.	EPS	was	44.28	fils,	compared	to	32.21	fils	a	year	earlier.	
EBITDA stands at KD94.0 million, a 19 per cent increase from 
the year before. 

Agility revenues for the FY 2013 are KD1.37 billion, a decrease 
of 3 per cent from KD1.4 billion in the same period in 2012. 
Agility’s net revenues increased by 4.4 per cent over the same 
period. GIL revenue stands at KD1.13 billion, a 4.5 per cent 
decrease from KD1.18 billion a year earlier.  Infrastructure 
revenue was KD257.1 million compared with KD242.8 million 
a year earlier, a 6 per cent increase from 2012. Agility enjoys 
a healthy balance sheet, with a net cash position of KD82 
million, and free cash flow of KD57 million.

“Going into 2014, our strategic priorities remain clear and 
consistent. We will continue to strengthen our sales channel 
strategy around global and strategic accounts and field sales, 
develop our trade lane program and further sharpen our 
growth strategy in our project logistics business. We will build 
on the momentum we have gained in driving productivity 
improvements through technology-driven transformation and 
continue to maintain financial discipline and a streamlined 
administrative structure. Throughout, we will develop our 

people to lead against these objectives and drive a culture of 
accountability across all parts of our business. The economic 
outlook may be uncertain, but we will continue to focus on 
what we can control,” said Agility CEO Tarek Sultan.

Investments and partnerships
Agility has invested billions to build and acquire the assets in 
the	Middle	East,	Asia	Pacific,	Latin	America,	Eastern	Europe	
and Africa. It has helped the world’s supply of hard drives 
from flood waters in Thailand.  The company has reinforced 
roads in Siberia to move 150 ton cement mills, consolidated 
national distribution centers into a state of the art regional 
pharmaceutical hub in the U.A.E. Setting up an automotive 
distribution hub in UAE to supply parts to 40 different 
markets; it has also helped in moving fuel by barge in Africa 
during the rainy season etc.  

Agility partners with other private sector companies and 
works coherently with other humanitarian agencies in time 
of disasters. The logistics service provider has also invested in 
education and social welfare in its communities by building 
schools, funding youth projects and supporting health 
initiatives.  

Agility has also committed in diminishing environmental 
impacts on customers by educating them on how to 
measure their carbon emissions. Internally, it has launched an 
environmental awareness campaign to educate employees 
about how to think and act green. Agility focuses on reducing 
energy consumption in offices and operations, incorporating 
sustainable design features into major warehousing facilities, 
and recycling and reusing waste.

Lastly, Agility partnered with a global telecommunications 
provider on creating a “Goods in Transit Center” (GIT-C) 
that reduces air cargo weight, transport costs, and carbon 
emissions on shipments originating in mainland China and 
Hong Kong, destined to India. It packs consumer electronics 
cargo more densely on air pallets to reduce volumes and 
improve efficiencies in the use of aircraft. 

This reduces packaging, the number of pallets used, and “dead 
space” on planes. In order to make this happen, the logistics 
provider has modified its web-based tracking system to get a 
clear view of the customer’s shipping schedule and inventory, 
including the physical makeup of customer consignments, 
including weight, size, and handling requirements; and set up 
dedicated teams and facilities to manage operations. GIT-C 
saves 6 per cent or more on cargo weight and CO2 emissions – 
which translates to a big boost to the customer’s bottom line.  

FEATURE
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Show freight - 
CEVA Logistics 
shows the way

CEVA Showfreight has been the sole official logistics contractor at the Farnborough 
Air Show since 1994 and this year’s edition was as big as ever with exhibitors from 
all over the world
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Show freight is a niche business. Imagine moving exhibits, 
time-sensitive products, heavy objects, setting up show etc. 
It could be a Formula One event; it could be an international 
airshow; and it could be any international fair wherein 
customers have to showcase their products and moving 
these products and solutions is no joke. Such a job requires 
enormous planning, coordination and execution. One 
company that is excelling in this realm is CEVA Logistics. 

It was in August 2007, that CEVA Logistics came into existence 
with the merger of two great companies with complementary 
strengths: TNT Logistics and EGL. CEVA’s freight management 
pedigree comes courtesy of EGL, which was founded 
in Houston, Texas in 1984 as EagleUSA Airfreight. After 
experiencing strong and rapid growth in the early 1990s, the 
company initiated a public offering in 1995 and began trading 
on the NASDAQ.

In 1997 it began to focus on international business and by 
2000 EGL was recognized as a global force, with operations 
in more than 100 countries. To properly reflect its expanded 
transportation and logistics services, shareholders approved 
the change of name to EGL Eagle Global Logistics. In August 
2007	EGL	was	bought	by	Apollo	Management	LP	and	left	the	
NASDAQ. EGL became part of CEVA Logistics at this time.

Founded in Australia in 1946, TNT steadily developed an 
enviable reputation in the contract logistics market. In 1996 
it	was	acquired	by	Dutch	postal	and	telecom	company	KPN;	
two	years	later	the	telecom	and	postal	divisions	of	KPN	
were separated. The new company, called TNT NV, was then 
organized around three divisions: TNT Logistics, TNT Express 
and	TNT	Post.

Show freight - 
CEVA Logistics 
shows the way

CEVA Showfreight has been the sole official logistics contractor at the Farnborough 
Air Show since 1994 and this year’s edition was as big as ever with exhibitors from 
all over the world
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At the end of 2005 TNT announced its intention to sell its 
contract logistics activities and in the autumn of 2006 TNT 
Logistics	was	sold	to	affiliates	of	Apollo	Management	LP.	The	
company was renamed CEVA Logistics in December 2006. 
From then there has been no looking back. It has expertise 
in automotive, consumer and retail, industrial, and energy 
sectors. 

CEVA expertise at Farnborough 
CEVA Logistics has been present at Farnborough International 
Airshow for quite some years now. This time around CEVA 
Showfreight brought to Farnborough, site logistics and 
forwarding skills as the sole official appointed freight and 
lifting contractor. Farnborough International Airshow chose 
CEVA in order to ensure the efficient movement of exhibits 
and stand fitting materials whist on site at the Farnborough 
Aerodrome and to help customers with their shipping 
arrangements for international or domestic freight.

The company offered expertise for exhibitors in areas like 
International Shipping; Bond Facility; Arrival Deadlines; 
Documentation; Consignee Details; Export Control; Customs; 
Cargo	Delivery;	Case	Markings;	Packaging	Material;	Domestic	
Freight;	Unloading,	Lifting	and	Positioning;	Cherry	Pickers	and	
Hydraulic	Working	Platforms;	Empty	Case	Storage;	Courier	
Shipments; Security etc. Such mammoth and iconic shows 
require enormous planning, coordination and execution and 
CEVA Logistics has been excelling at it. 

Global reach
CEVA has a global network covering over 170 countries 
with over 1,000 sites.  Around the world, it leverages sector-
focused expertise, global and local resources and advanced 
technologies to deliver a complete spectrum of supply chain 
services.  Within the business CEVA employs some of the 

leading experts in sector know-how and logistics expertise 
who support the customers in delivering the best solution to 
meet their needs.

The company has two Centres of Excellence, one in 
Jacksonville, USA and another in Singapore. The Centres of 
Logistics Excellence offer an insight into the real world of 
logistics at CEVA. Through an innovative approach, deep 
expertise and commitment of its supply chain professionals 
combined with integrated services and technology solutions 
the company has worked on supply chain optimization. 

Here in an interview with Air Cargo Update, Sharon Robinson, 
Managing Director, CEVA Showfreight provided insights into 
their expertise in aerospace and defence sectors. 

Could you tell us about your expertise in aerospace and 
defence freight movement?
 CEVA Showfreight is known around the world for their work 
at air shows.  Farnborough is the largest exhibition operation 
in CEVA’s portfolio but our people are regularly seen at events 
across the globe handling freight for key accounts such as 
BAE systems and Lockheed Martin. CEVA Showfreight has 
a dedicated aerospace team who understand the sensitive 
nature of the exhibits and often complex customs procedures 
involved.  Often we are asked to deliver to unusual addresses 
such as live military airbases, overseas embassies and even 
aircraft carriers. 
 
CEVA’s Freight Management team has over 30 years’ 
experience in aerospace sector and is currently involved in 
the movement of freight globally to support various civil and 
military contracts. These are wide ranging from daily small 
component parts through to ah-hoc project management 

Farnborough International Airshow 
is the largest exhibition operation 
in CEVA’s portfolio, and this year 
required over 80 forklift trucks, 
10 Artic Class 1 drivers and 12 
smaller vehicles for the freight 
and lifting over the duration of 
the event. In addition to the 
100 tonnes of airfreight cleared 
and unloaded at the event, 
Showfreight also stationed 130 x 
13.6 m trailers around the site to 
act as mobile storage units.
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of abnormal and out of gauge loads. CEVA provides leading 
edge solutions to the market demands of the aerospace 
sector providing our customers with the competitive edge. A 
good example of a project movement was the delivery of two 
aircraft from North America to the UK for structural testing 
which involved the chartering of an ocean vessel, movement 
by Barge and lifting via the largest mobile crane in Europe.

As the sole official freight and lifting contractor, what kind 
of business did CEVA Logistics generate at Farnborough 
2014? Were you part of Farnborough 2012, and if yes, 
could you indicate what kind of growth CEVA has had over 
2012?
CEVA Showfreight has been the sole official logistics 
contractor at the Farnborough Air Show since 1994.  The show 
in 2014 was as big as ever with exhibitors from all over the 
world. 

Could you indicate some of the freight which you handled 
that were unique and challenging at Farnborough?
FIA is the largest exhibition operation in CEVA’s portfolio, 
and this year required over 80 forklift trucks, 10 Artic Class 1 
drivers and 12 smaller vehicles for the freight and lifting over 
the duration of the event. In addition to the 100 tonnes of 
airfreight cleared and unloaded at the event, Showfreight also 
stationed 130 x 13.6 m trailers around the site to act as mobile 
storage units. Each trailer stored 50 cubic meters on average.

The exhibition site, with 100,000 sq m of display space, took 
over six months to erect, while CEVA’s team works closely 
with many other contractors ensuring that their unloading/
reloading requirements are handled efficiently. The temporary 
structures are some of the largest in the UK, which makes the 
delivery and handling of exhibits more difficult, adding to the 
team’s challenge.

CEVA managed many technical projects including the moving, 
lifting and positioning of the Rolls Royce Trent engine that 
is used by the Airbus A380, a highly complex operation to 
lift the 1350 sq m / 45 tonne Finmeccanica Roof and the 
building of full scale replica aircrafts for BAE Systems and 
Lockheed Martin. To position these large exhibits, the floor 
is often reinforced with concrete or the roof panels need to 
be removed to enable crane work to take place. Very few 
companies in the world have the capability to carry out such 
technical handling.
 
How about other international events that you are 
involved in?
CEVA Showfreight is appointed as the sole logistics contractor 
for over 200 shows per year.  In the next few weeks our team 
will be seen In Chicago looking after World Routes Forum and 
in Seoul managing the Air Cargo Forum 2015. 
 
Why Ceva Logistics?
CEVA is one of the world’s leading non-asset based supply 
chain management companies. Approximately 44,000 
employees in more than 170 countries are dedicated to 
delivering effective and robust supply chain solutions across a 
variety of sectors where CEVA applies its operational expertise 
to provide best-in-class services across its integrated network. 
Showfreight division specialises in event logistics and is expert 
in moving equipment to trade shows and events around the 
world. 

CEVA is one of the world’s 
leading non-asset based supply 
chain management companies. 
Approximately 44,000 employees 
in more than 170 countries are 
dedicated to delivering effective 
and robust supply chain solutions 
across a variety of sectors. 
Showfreight division specialises 
in event logistics and is expert in 
moving equipment to trade shows 
and events around the world. 
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Nedaa,	the	Professional	Communication	Corporation	of	Dubai,	
participated in the second session of the Critical Communications 
Middle East 2014 (CCME) from 14–16 September as a host 
operator. The conference held under the patronage of Lt. General 
Dahi	Khalfan	Tamim,	Deputy	Chairman	of	Police	and	General	
Security in Dubai, put forward ways of ensuring effective critical 
communications	for	today	and	tomorrow.	Participating	for	the	
second time in this industry specific telecommunications security 
and public safety event, Nedaa reflected on the achievements it had 
in both the public and private sectors in Dubai and looked at ways 
to develop new partners in the field. 

The conference featured sessions, seminars and workshops led 
by experts and specialists from across the globe with a special 
presentation from Nedaa about “Delivering Mobile Broadband For 
Professional	Users”.	

Several stakeholders exhibited at the event from different sectors 
including security, public safety, logistics, telecommunications and 
transport. The transport sector in Dubai is one of the main partners 
of Nedaa requiring the use of the secure communication networks 
for the metro, airports, ports, utilities and network operators, among 
others. 

Commenting on Nedaa participation, H.E. Saeed bin Abid, CEO, 
Nedaa Corporation, said: “The conference and exhibition are 
a high level and interactive platform that aims at enhancing 
communication channels with various stakeholders, institutions 
and companies that need specialized communication. Nedaa’s 
participation is a golden opportunity to introduce both participants 
and visitors to the services offered by the organization and to 
highlight the achievements made by the team and the projects it 
has implemented and worked on since its inception such as Dubai 
Tram, Al Maktoum International Airport and other recent projects.”

“We look to provide services according to the highest international 
standards and best practices in the field of public safety and 
telecommunications security in order for Dubai to rank amongst the 
most prominent countries in the world in this field”, he added.

Nedaa takes 
part in Critical 
Communications 
Middle East 2014

“We look to provide services 

according to the highest 

international standards and best 

practices in the field of public 

safety and telecommunications 

security in order for Dubai 

to rank amongst the most 

prominent countries in the world 

in this field”

HE Saeed bin Abid, CEO Nedaa Corporation
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Organizing committee of the 2nd National Airport 
Infrastructure Show and Civil Aviation NAIS&CA-2015 that 
will take place on 10-12 February 2015 in Moscow shared 
the latest news on the development of the project.  NAIS&CA 
has established itself as a prominent event for industry 
professionals, aviation authorities and associations. The first 
exhibition brought together 90 companies from 9 countries 
and 2.5 thousands of experts, including delegations from 50 
Russian airports and 20 Russian and foreign airlines in Russia 
and abroad.

“The pilot project showed very good results. The event 
received a lot of positive feedback from exhibitors and visitors. 
Interest to the project is growing as well as the expectations 
of	the	level	and	the	scale	of	the	event.	Project	team	is	actively	
working to meet these expectations. The exhibition space is 
increased by more than two times; new section devoted to 
the aircraft operation and maintenance is added; NAIS&CA 
business program will be even more intense and will cover 
the most burning issues of the aviation industry,” said Larisa 
Bryntseva, NAIS&CA Exhibition Director.

In spite of the significant increase in the scale of 
NAIS&CA-2015, more than 60 per cent of the exhibition space 
is already booked. Among the major exhibitors are such 
companies as KOLUMAN OTOMOTIV ENDUSTRI A.S., Ceia, 
Safegate, WeKey Group, Company NITA, AEGE Aero and etc. 
Moreover, international company SITA became an Exclusive 
Partner	of	the	Show.	New	participants	have	also	joined	the	
exhibition including KLINKMANN, Weihal Guangtai Airport 
Equipment,	AIR	GROUP,	BaltEnergoMash,	Dyson,	Tekhnoform	
and Ionair Climat.

The exhibition will showcase a wide range of equipment, 
services and solutions in the field of airport infrastructure and 
civil aviation in general. Among the exhibition sectors are 
Airport equipment (apron, terminal), technical equipment; 
Building and construction in airport sector; Aircraft operations 
and maintenance; IT services (software); Airports, business 
terminals, airfields, helipads; Refueling systems and 
equipment; Airfield equipment; Airport services; and Airport 
non-aviation services (restaurants, fast food, shops, duty free).

During all three exhibition days visitors and exhibitors will 
have a chance to join comprehensive business program under 
the Industry Forum “Development of airport infrastructure 
and civil aviation”. Representatives of aviation authorities, 
airport and airlines managers, as well as representatives of 
the business community and investment institutions will 
discuss the latest trends in the industry, ways to survive in 
current economic environment, and optimization of the legal 
framework and other burning issues of the industry. 

NAIS&CA to 
contribute to 
civil aviation 
development 
in Russian 
Federation

EVENTS
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Dassault Aviation recently presented its large cabin, long 
range Falcon 7X at the Africa Aerospace & Defence Expo in 
Gauteng, South Africa on 17-21 September 2014. AAD is billed 
as the foremost exhibit of aviation technology on the African 
continent. More than a third of Africa’s business jets and 
some of its biggest operators are based in South Africa. And 
nearby Angola, along with Nigeria, is one of its fastest growing 
markets.

“Sub-Saharan Africa is an area of fast growth and industries 
such as mining, oil and gas and agriculture are booming which 
provides expanding demand for business aviation,” said Gilles 
Gautier,	Vice	President,	Falcon	Sales	for	Dassault	Aviation.	
“Falcons, with their exceptional short field and hot-and-high 
performance and low operating economics, are ideal for the 
tough conditions and vast expanses of this market.”

Among their many advantages, Falcons can access challenging 
airports where competitors are unable to operate or can 
operate only with limited range. For example, all in-production 
Falcons are approved for operation at London City Airport – 
one of the world’s most restricted airports. Falcons are also 
exceptionally sturdy -a strong selling point in Africa, where the 
average age of business aircraft is higher than elsewhere.  

These features have enabled Dassault to capture a 
commanding 33 per cent share of the African market and 
a quarter of the large cabin segment. The popularity of 
the Falcon line is not limited to the business community: 
government users operate 30 per cent of the Falcons on the 
continent. 

Falcon sales and deliveries are led by the 5,950 nautical mile 
range Falcon 7X, the most flexible and popular of the large 
cabin business jets. Dassault recently celebrated the rollout 
of the 250th 7X – the fastest any Falcon jet has ever reached 
this milestone. The 7X is currently being certified to operate 
at Daocheng Yading airport in China’s Sichuan province, 
the world’s highest commercial airfield. Earlier this year the 
airplane set a new Mach 0.88 cruise speed record between 
Teterboro, New Jersey, near New York, and London City.

The newly introduced very large cabin Falcon 5X and ultra 
long range Falcon 8X are expected to further boost African 
demand. The twin-engine 5X will feature the highest and 
widest cabin in business aviation. The 6,450 nm 8X, an 
extended version of the 7X featuring an unparalleled selection 
of cabin configurations will enable customers to fly non-stop 
from Cape Town to London or Johannesburg to Moscow while 
benefiting from the outstanding operating economy and 
flexibility offered by the 7X.

Dassault 
Aviation 
presents Falcon 
7X at South 
African airshow

EVENTS
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Family centric travel, which accounted for more than 12.5 
per cent of the $1.07 trillion global tourism market, has been 
selected as the official show theme for Arabian Travel Market 
(ATM) 2015, which takes place in Dubai, UAE from 4-7 May 
2015.

According to Thomson Reuters’ data, the value of the global 
family tourism market was $140 billion in 2013. That figure is 
set to rise to over $180 billion by 2018 with growth expected 
to continue at a rate of 4.79 per cent annually until 2020, 
compared with just 3.8% overall tourism growth.

“Demand for inter-regional family travel will also remain robust 
through to 2020 and beyond. The Economist Intelligence 
Unit estimated that the GCC population would soar to 53.5 
million by 2020, 24% of which would be under 15 years of age,” 
Nadege Noblet, Exhibition Manager of Arabian Travel Market, 
WTM	Portfolio,	Reed	Travel	Exhibitions.

The Dubai Capital of Islamic Economy initiative has identified 
the UAE as a top source market for family travel, with spending 
power worth over $10 billion. Additional research data from 

technology and payments business Visa, showed that Saudi 
Arabians are the world’s biggest spenders when overseas, 
racking up a per capita average of US$6,666 per trip. In 
stark contrast UK-based shopping platform ‘Give As You 
Live’, revealed that the average British family of four spends 
US$5,800 on their annual holiday. 

“Although family travel is growing, these contrasting spending 
patterns present strategic challenges as well as opportunities 
for government bodies, hotels and tourism services providers 
throughout the region with a clear need for a wide spectrum 
of family-focused offerings to satisfy budget sensitivities as 
well as cultural expectations,” said Noblet. 

The ATM 2015 line-up will include a number of dedicated 
seminar sessions addressing these issues with panel-led 
discussions on how Gulf destinations can boost their appeal 
to the lucrative family tourism market and develop family-
specific amenities, the pressing need for value-for-money 
accommodation options and – at the other extreme – the rise 
in aspirational travel from high-spending families for whom 
the experience outweighs the expense.

ATM to focus on $140 billion 
family travel market 
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His	Highness	Sheikh	Ahmed	bin	Saeed	Al	Maktoum,	President	
of Dubai Civil Aviation Authority (DCAA), Chairman of Dubai 
Airports and Chairman and Chief Executive of Emirates Airline 
and Group, has asserted that the refurbishment of two runways 
was a strategic infrastructure development and would enable 
Dubai International Airport ‘absorb’ traffic growth. 

“The project has been acknowledged as the biggest 
specialized refurbishment of airport runways in the modern 
history of civil aviation. Dubai International Airport, ranked 
world’s second busiest airport for international passengers 
in 2013, is now ready to reap the benefits of this major 
investment and remarkable achievement.” 

He added: “We are working with confidence to accomplish our 
goal of welcoming 70 million passengers by the end of year 
2014. All performance indicators of Dubai International Airport 
strongly suggest that we will be able to achieve our objectives. 
The airport has been receiving five million passengers every 
month since the past 18 consecutive months, a strong 
indicator of the growing importance of Dubai as a most 
sought-after air connectivity hub.” 

Sheikh Ahmed said the refurbishment will help the Dubai 
aviation industry a great deal in absorbing the anticipated 

increase in aircraft movements in the UAE, which are expected 
to jump to 1.2 million movements by 2020. 

Mohammed Ahli, Director General of DCAA, said: “The 
upgraded runways would go a long way in handling the air 
traffic which has been consistently growing between five to 
seven per cent annually, higher than the global average of 3.5 
per cent.”

He said the runways now have High Speed Turnoff (HST) 
allowing aircraft to vacate the quicker, permitting another to 
land or depart in a shorter space of time. The aircraft arrivals 
are to be increased from the present 33 to 45 an hour by 2016. 
The UAE airspace system currently handles approximately 
600,000 movements a year. Dubai is projected to handle 
660,000 movements by 2020. Dubai’s passenger and cargo 
aircraft movements are projected to go reach 416,650 and 
35,000, respectively, in 2015.  

The number of DCAA employees has increased by 15 
per cent since the opening of Al Maktoum International 
Airport in Dubai World Central (DWC) with cargo 
operations in 2010 and passenger services in 2013. In 
2014, the number of DCAA employees rose to a total of 
105, of which 73 were Emiratis.

Runway refurbishment to help 
Dubai International absorb growth 

HH Sh. Ahmed bin Saeed Al Maktoum, President of DCAA Mohammed Ahli, Director General of DCAA
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Dubai World Central (DWC) presented the second phase of its 
‘Residential District’ at this year’s edition of Cityscape Global from 
21-23 September in Dubai. DWC’s Residential District, an urban 
development strategically located within easy reach of the Al 
Maktoum International Airport, offers opportunities for freehold 
property investments. 

Located adjacent to the Expo 2020 venue, the Residential District 
provides a variety of housing options nestled in expansive greens 
with water lagoons and lakes offering multiple activities for residents 
including running and cycling tracks, playgrounds for children, 
community and retail centers. Residents will also enjoy a number of 
amenities, such as access to schools, medical centers, shopping, and 
the ‘Green Belt’, the largest privately developed park in Dubai. 

Rashed Buqaraa, COO, Dubai Aviation City Corporation, commented 
on the project’s offerings, saying: “Dubai World Central Residential 
District offers its future residents an unparalleled opportunity to 
live in a uniquely integrated community that includes high quality 
amenities to meet all of their needs, incomparable ease of access and 
exit, and a sustainable urban environment to call home.” 

Beyond the Residential District, the dynamic aviation-centered 
aerotropolis represents the model of urban design in a globally 
connected future, offering limitless commercial and mixed-use 
investment possibilities through direct access to the sea, air, 
road and rail. In alignment with the Dubai 2020 key themes of 
Mobility, Sustainability and Opportunity, DWC’s innovative vision 
of residential, commercial and hospitality clusters will benefit from 
close connectivity to Al Maktoum International Airport and the 
emirate’s major highways.

Nearby commercial hubs will include Business Avenue, located in 
the	Business	Park	that	will	cater	to	build-to-suit	office	complexes	
for major international and local companies. DWC will also offer 
investment opportunities for hospitality groups with strategically 
located plots allocated for hotel development enabling them to 
address the growing needs of airport passengers and business 
travelers. Complementing these offerings, the multimodal Logistics 
District will enable fast-cycle logistics businesses to better control 
inventory and create greater efficiencies across their supply chain.  

DWC showcases 
second phase 
of Residential 
District
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Airports Council International (ACI) World Director General 
Angela Gittens recently met with senior Indian aviation officials 
in New Delhi to discuss the future of aviation in the country. 
With a population of over a billion people and a growing middle 
class now just beginning to discover air travel, India last year 
enjoyed traffic growth of 6.2 per cent compared to the previous 
year. This growth is expected to continue, and the Indian airport 
sector needs to be prepared to handle increased passenger 
numbers and more cargo in the coming years.

“India is full of potential with a large population in a large 
country with a growing middle class,” said Gittens. ”However it 
still has a long way to go in view of the fact that other countries 
with similar or lower population bases handle relatively larger 
volumes of passenger traffic.” India is not currently in the top ten 
countries in terms of airport passenger volume.

One of the key challenges for Indian aviation is the 
development of airport infrastructure. In this regard ACI 
discussed with government officials the need for India to have 
the right economic regulatory framework in place to encourage 
the development of this much needed infrastructure.

ACI discussed the upcoming privatizations of additional 
airports. Ms. Gittens stressed that the process needed to be 
transparent and that all stakeholders needed to understand 
what the features of the new concession model will be. The 
current concessions have been successful in providing a steady 
source of subsidy to the smaller Indian airports and the much 
needed capital investments in the larger airports.  However, 

the current regulatory model has yielded poor returns for the 
investors and could stifle development in India’s airports in the 
long run.

“ACI offered its support to India’s attempts to further develop its 
airport infrastructure and find the right regulatory framework 
to achieve the desired goals. Other countries have faced this 
dilemma and we will provide examples for the government 
to explore. Aviation is key for the social and economic 
development of cities, regions and nations, and connectivity to 
the global market is essential. India should be one of the three 
largest aviation markets in the world. ACI wants to see India take 
its rightful place in the aviation world.”

Table on India’s standing with regard to passenger traffic as 
compared to the top ten countries worldwide (source: The ACI 
World Annual Traffic Report 2013):
Rank	 Country	 	 Passenger	(2013)
1. USA  1,452,514,887
2. China  819,462,272
3. Japan  253,728,946
4. United Kingdom 232,004,912
5. Brazil  203,345,640
6. Germany  203,000,683
7. Spain  187,075,528
8. France  155,496,702
9. Indonesia  151,699,337
10. Turkey  150,228,232
11. India  148,094,443

Bright future for India’s aviation 
sector
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IATA recently called on the Vietnamese 
government to work with the air 
transport sector to strengthen the 
country’s economy through global air 
connectivity. The organization identified 
three broad strategic areas to focus on:  
infrastructure, passenger experience 
and cargo.

“Vietnam is a dynamic and rapidly 
growing aviation market. The successful 
development of aviation will pay big 
dividends to the Vietnamese economy. 
It must be treated as a strategic asset 
and handled correctly,” said Tony Tyler, 
IATA’s Director General and CEO in 

his keynote address at the Vietnam 
Aviation Day organized by IATA and 
Vietnam Airlines. Aviation contributes 
$6 billion to Vietnam’s GDP and 
supports over 230,000 jobs. Between 
2008 and 2013, Vietnam’s passenger 
traffic grew by 96 per cent. 

Infrastructure is a critical component 
of the air transport sector which 
needs improvement. Vietnam ranks 
82nd in the Infrastructure Index of 
the World Economic Forum’s Global 
Competitiveness Report. Among the 
ten ASEAN states, Vietnam is ranked 
sixth. Vietnam is addressing these low 

rankings with significant investments. It 
has announced an aviation master plan 
to have 26 airports by 2020. Expansion 
programs are underway at Hanoi and 
Ho Chi Minh airports, with the new 
Long Thanh International Airport to be 
ready by 2020.

While encouraged by the positive 
steps taken to improve Vietnam’s 
infrastructure, IATA urged careful 
planning and industry consultation 
leading to a well-thought-out 
regulatory structure in advance of 
any change to the current structure 
and ownership of Vietnam’s airports. 
Vietnam has indicated plans to open 
its airports to foreign investment 
and management, and to privatize 
the Airports Corporation of Vietnam.  
Although air freight accounts for a 
very small amount of Vietnam’s trade 
by volume, it represents 25 per cent 
of Vietnam’s trade by value, or $29 
billion. E-freight will help to improve 
the efficiency of Vietnam’s air cargo 
industry. 

Two UAE national employees have been 
appointed to Dubai Airports’ executive 
team, strengthening the leadership to 
better manage an increasingly complex 
operation across two airports. Majed 
al Joker has been appointed as SVP 
Operations DWC while Adil Al Fahim 
will take up the position of Senior Vice 
President, Finance & Procurement.
 
Al Joker, previously VP Terminal 
Operations at Dubai Airports, will play 
a key role in defining the customer 
experience at Al Maktoum International 
at Dubai World Central (DWC). Planning 
is well underway on the second phase 
of DWC which will not only become the 
world’s biggest airport but will redefine 
the passenger experience by putting the 

customer at the core of its design. Al 
Joker’s experience and understanding 
of passenger expectations will be vital 
in delivering an experience that makes 
travel simple and convenient. At the same 
time he will also manage a fast-growing 
operation at DWC.

In his new role Al Fahim will have oversight 
and management of all Dubai Airports’ 
finance and procurement functions, 
the vital backbone that will support 
the organization during its continued 
rapid expansion and growth over the 
next few years. Al Fahim has been with 
Dubai Airports since 2006 and was 
responsible for introducing improved 
financial processes and controls at Dubai 
Airports. He currently leads a critical 

change program that will further integrate 
the finance, procurement and business 
processes across the organization, 
providing the support structure to efficiently 
manage the expanded business.  
 
“Dubai Airports will soon embark on a 
journey to completely redefine the airport 
experience for passengers and set the 
industry standard for service with the 
development of the new phase of DWC. 
At the same time Dubai International 
remains a vital global hub. These are huge 
undertakings. Majed’s and Adil’s vast 
experience in their respective fields will 
play a crucial role in helping Dubai Airports 
meet these challenges and position us as 
the world’s leading airport operator,” said 
Paul Griffiths, CEO of Dubai Airports.

Aviation in Vietnam offers strategic opportunities

Dubai Airports strengthens leadership with 
appointment of Emirati executives
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TRUCKING 

Kenworth now offers the new Dana 
Spicer EconoTrek 6x2 tandem axle 
for order with new Kenworth Class 8 
on-highway trucks. Key benefits of the 
Spicer EconoTrek include enhanced 
fuel economy, weight savings, 
improved performance, and reduced 
maintenance.

“The 6x2 configuration is becoming 
more popular with fleets and truck 
operators in their efforts to achieve fuel 
economy gains while also saving weight 
and increasing payload,” said Kurt 
Swihart, Kenworth marketing director. 
“The addition of Spicer EconoTrek 
provides Kenworth customers with yet 
another avenue to fuel efficiency.”
 
According to Dana, Spicer EconoTrek 
is up to 3 per cent more fuel efficient 
compared to traditional 6x4 tandem 
axles. It also is more than 300 pounds 
lighter than Kenworth’s standard 
40,000-lb. drive axle configuration. The 
drive and tag axles can accommodate 
both dual and wide-base tires and gear 
ratios range from 2.53 to 7.83.

India’s commercial vehicle manufacturer, 
Tata Motors, and Europe’s Telematics 
and Fleet Management provider 
Microlise, recently announced their 
partnership to bring in the latest global 
Fleet Telematics solutions to the Indian 
Market. The agreement, signed for an 
initial period of five years, envisages 
both partners utilizing their core 
strengths to deliver Fleet Management 
services of quality, reliability and range 
to the Indian Transport Industry through 
the Tata Fleetman platform. 

While Microlise will provide the 
technology and solutions, Tata Motors 
will integrate them in its commercial 
vehicles and utilize its experience and 
reach for service delivery. The services 
will be marketed through OE fitment as 
well as through the aftermarket route.

Ravi Pisharody, Executive Director 
Commercial Vehicles Business Unit, Tata 
Motors, said: “As the leading commercial 
vehicle manufacturer in India, we have 
been spearheading the change in the 
Indian Transport Industry for many years 
now. We, as Tata Motors, wish to lead 
the shift towards electronic control of 
drivelines and other vehicle systems. 
We also wish to harness the power 
and potential of such a digital approach 
by introducing advanced Telematics 
and Fleet Management services. Tata 
FleetMan’s partnership with Microlise is 
a step in that direction. We firmly believe 
that this association has the potential to 
transform the way commercial vehicle 
fleets are managed in India.”

Western Star Truck Sales, Inc., has 
now unveiled the all-new 5700XE. “XE 
– which stands for extreme efficiency 
– summarizes exactly what this new 
truck is all about,” said Michael Jackson, 
general manager, Western Star. 

“By blending legendary Western Star 
ruggedness together with aerodynamic 
innovations, and the most fuel efficient 
powertrain available, we have built a 
powerful solution that is the best of both 
worlds – and unlike anything else on the 
road today.” 

The Class 8 on-highway truck is ideal for 
owner-operators and small to medium 
fleets in truckload/LTL, bulk, refrigerated, 
long-haul and manufacturing 
applications. The 5700XE features a 
126-inch BBC with a set-back axle, and 
is available in a range of spacious and 
lightweight sleeper configurations. 
“The 5700XE builds on proven 
aerodynamic technologies from parent 
company Daimler Trucks North America 
and adds edgy styling to set it apart from 
other trucks,” said Ann Demitruk, director 
of marketing for Western Star. 

Kenworth 
offers Econo 
Trek with 
highway trucks
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Motors 
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to launch 
Telematics 
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Star unveils 
5700XE
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TRUCKING 

Mack Trucks unveiled its newest 
integrated powertrain offering, the 
Mack® MP7® 405 Super Econodyne 
(SE). Available with 405 horsepower 
and 1,560 lb.-ft. of torque, the MP7 
405SE boosts fuel efficiency while 
delivering all the power required to get 
the job done.

The Super Econodyne system is 
designed with all-Mack proprietary 
components for a complete Mack 
Pedigree™ Powertrain. The MP7 
engine, Mack mDRIVE™ automated 
manual transmission (AMT), Mack 
proprietary drive axles and Mack’s 
custom software work seamlessly 
as an integrated package providing 
industry-leading fuel efficiency 
without compromising power or 
performance. 

“The MP7 is the latest Mack engine to 
be available in the Super Econodyne 
rating,” said Roy Horton, Mack director 
of product marketing. “Customers who 
spec the fuel-efficient MP7 SE package 
with the overdrive AMT and Mack’s 
C125/126 axles can experience up to 
a 4 percent fuel efficiency improvement 
compared with the standard MP7 and 
AMT package.”

The lightweight MP7 offers an 
outstanding power-to-weight ratio, 
ideal for maximizing payloads. Available 
in Mack Pinnacle™ models, the 
Greenhouse Gas 2014-certified MP7 
405SE is ideal for regional and bulk 
haul applications up to 80,000 pounds 
on predominantly flat terrain and up to 
70,000 pounds on rolling hills.

Volvo Trucks launched its Volvo 
Premium Certified used trucks 
program and online Volvo Used 
Truck Search tool. “With a rigorous 
inspection and reconditioning of each 
truck, customers can be confident that 
Volvo Premium Certified models deliver 
the quality experience they’ve come to 
expect from a Volvo truck,” said Pete 
Monize, vice president, Volvo Trucks 
remarketing operations.

To better assist truck buyers in 
finding the right pre-owned vehicle, 
Volvo Trucks created an online 
used truck search tool with search 
features, including the ability to search 
specifically for Volvo Premium Certified 
models. The search tool lists available 
vehicles among pre-owned Volvo 
models from across the United States 
and Canada based on a number of 
selectable search criteria. Clicking on 
a search result takes the user directly 
to the dealer’s website, simplifying the 
purchasing process, said the company.

“The online Volvo Used Truck Search 
tool is a quick and convenient way 
to find the pre-owned Volvo model 
to best meet the customer’s needs,” 
Monize said. “Customers can search 
by model, year, mileage, price range 
and Premium Certified status, allowing 
them to select the specific criteria for 
the truck for which they are searching.”

MAN Diesel & Turbo has announced 
a further order for its MAN 51/60DF 
engine. After a longer period 
of evaluation, an international 
consortium, including Teekay LNG 
Partners, has selected a Dual-Fuel 
Diesel Electric (DFDE) propulsion 
solution featuring 2×12V51/60DF + 
2×8L51/60DF engines for each of four 
Liquid Natural Gas Carriers (LNGCs).

The new order follows that which 
MAN Diesel & Turbo announced in 
July 2013 when it won the contract 
to supply 30 × MAN 51/60DF dual-
fuel engines for six LNGCs. In both 
instances, the DFDE solution provides 
the customer with the optimum 
redundancy.

The engines from both orders will be 
produced at MAN Diesel & Turbo’s 
Augsburg, Germany facility with 
delivery scheduled during 2015. 
They are specified as IMO Tier II-
compliant in diesel mode with lower 
exhaust-gas emissions in gas mode 
than IMO Tier III stipulates. The new 
LNG carriers will be constructed 
at Hudong-Zhonghua Shipyard in 
Shanghai, China’s only builder of 
large LNG carriers, as will those from 
the July 2013 order.

Following delivery between 
September 2017 and January 2019, 
the ships will support the shipment 
of LNG cargoes from BG Group’s 
Queensland Curtis Island LNG 
project.

Volvo trucks 
launches two 
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Air Ambulances/ Medevac Airline Cargo Aircraft Charters -
Executive Passenger

Aircraft Charter Leasing - Cargo Aircraft Charter Brokers Freight Forwarders

FAI RENT –A- JET AG
JLT Branch
Office 3204, X2 Tower
Jumeirah Lake Towers
P O Box: 31425
Dubai, UAE
Tel +971 4522 422
Email: dubai@fai.ag
(if you want the logo listing you can 
refer Aviation Guide 2014 for both 
FAI & Samana)

SAMANA SPECIAL MISSION
Prince Sultan St, Al Mohammadia 
District
Jeddah, KSA
Tel: +966 694 2922
Email: info@samanasm.com

EXECUJET MIDDLE EAST
DUBAI AIRPORT FREE ZONE
P.O.BOX: 32072, DUBAI - UAE
TEL: 046016300, FAX: 042997818
EMAIL: enquiries@execujet-me.com
WEB: www.execujet.net

DANA EXECUTIVE JETS
P.O.BOX: 32378
RAS AL KHAIMAH - UAE
TEL: 072448613, FAX: 072448615
EMAIL: ops@danajets.com
WEB: www.danajets.com

EMPIRE AVIATION GROUP
UNIT F-06 
DUBAI AIRPORT FREEZONE
P.O.BOX: 293827, DUBAI - UAE
TEL: 042998444
FAX: 042998445
WEB: www.empire.aero

AIR CHARTER SERVICE FZCo
P.O. Box 293696 Dubai UAE
PHONE :  +971 4 214 9200  
FAX     :  +971 4 204 5086
E-Mail :   sales@acs.ae

LUFTHANSA CARGO CHARTER
P.O.Box 9224, Dubai, UAE
Tel :  +971 4 299 3379
Fax : +971 4 299 3389
Email: sales@lhcharter.com

CHAPMAN FREEBORN AVIATION 
SERVICES
Office 2056, Building 7WA, Dubai 
Airport Free Zone, P.O Box 54619
Tel: +971 (0)4 206 7300
Fax is +971 (0)4 299 7032
Cargo email: Cargodxb@chapman-
freeborn.com
Passenger email: paxdxb@chapman-
freeborn.com
 

TRANSLINK LOGISTICS LLC
P.o Box: 83932, Dubai
Tel: +971 4 2828766
Fax: +971 4 2828522
Email:trns_air@emirates.net.ae

UNASCO LLC
P.o Box: 8821, Dubai
Tel: +971 4 3479967
Fax: +971 4 3479968
Email:unasco@emirates.net.ae

BARLOWORLD Logistics Middle 
East LLC 
Office 118. Block 7. Gold & Diamond 
Park Sheikh Zayed Road
P.O. Box 120219; Dubai UAE 
Tel: +971(4)3415723 
Fax:+971(4)3415724

BRITISH AIRWAYS WORLD CARGO
PO Box 1989, Dubai Cargo Village, 
Dnata Import Building, 3rd floor 
Room No.3044,Dubai , UAE
Tel: +97146090208 
Fax: +97142822098
 
CARGOLUX
Dubai Cargo Village Building Room 
3023, Air Cargo Terminal 
P.O. Box 5977. Dubai-U.A.E. 
Tel: +97142822071 

QATAR AIRWAYS 
P O Box: 32433
Dubai UAE
Tel : 9714 2823410
Email: CGandhi@ae.qatarairways.com

COYNE AIRWAYS
DAFZ, Freight Gate 5 Building
Office 125-131, P.O.Box: 54273
Dubai UAE
Tel: 9714 299 3922
Email: gulf@coyneair.com

AIR BRIDGE CARGO AIRLINES
17,KrylatskayaStreet, Business 
Center Krylatsky Hills, Building 4
121614, Moscow Russia
Tel: +7 495 786 26 13
Email: 
wolfgang.meier@airbridgecargo.com

DFS MIDDLE EAST FZE
Office: 401, West Wing 4A
P O Box: 54505, DAFZ
Dubai, UAE
Tel : 9714 3155 866
Email: prashanth.athreya@dfsmid-
dleeast.com

AIR CARGO INTEGRATORS 
Office 201, X2 Jumeriah Bay Tower
Jumeirah Lake Tower
P O Box: 28773
Dubai, UAE
Tel: 9714 435 7124
Email: dolly@aci.ae
Box: 73678, Dubai
Tel: + 971 4 345 3319
Fax: +971 4 345 3318
E-mail:jp@abjad-group.net
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Logistics Services

Ground Handling

ABLE LOGISTICS GROUP
P.O.BOX: 36667
DUBAI - UAE
TEL: 042865888
FAX: 042865522
EMAIL: info@ablelogisticsgroup.com

IAL LOGISTICS
P.o Box: 494188, Dubai
Tel: +971 4 3245222
Fax: +971 4 3244247
Email:ialle@ial.com

TRANSNET LLC
P.o Box: 62369, Dubai
Tel: +971 4 2828186
Fax: +971 4 2828192
Email:info@transnet-group.com

LOGWIN AIR & OCEAN 
MIDDLE EAST
LIU - I 08
P.O. Box 119796
Dubai Airport Free Zone
Dubai, United Arab Emirates
Tel:+971-4-299 3555
Email:airocean.ae@logwin-logistics.com

JETEX
P.o Box: 54698, Dubai
Tel: +971 4 2689910
Fax: +971 4 2123999
Email:fltops@jetex.aero

PALM AVIATION
P.o Box: 293711, Dubai
Tel: +971 4 2993100
Fax: +971 4 2993200
Email:fltops@palmaviation.aero

HADID INT’L SERVICES 
P.O.Box  54508 , Dubai 
Tel: + 971 4 299 7777 
Fax: + 971 4 299 7700
E-mail: uae@hadid.aero

DNATA
P O Box: 522, Dubai, UAE
Tel: 9714 606 4000
Facsimile: 9714 606 4040
www.dnata.com

QUICK
Reference

COURIER SERVICES 
1. SKYCOM EXPRESS LLC  600532224

2. TNT EXPRESS   8004333

3. UNITED PARCEL SERVICE (UPS) 8004774

4. FIRST FLIGHT COURIERS (ME) LLC 042627766

5. ARAMEX    600544000

6. DHL EXPRESS   8004004

7. FEDEX EXPRESS   80033339

CARGO SERVICES
1. TRADE WELL CARGO   065434827

2. SAT ALBATROS SEA AIR SERVICES 042997911

3. OTTA CARGO    048813388

4. SNTTA CARGO   065623616

5. MATEEN EXPRESS   042734847

LOGISTICS SERVICES
1. KATS WORLDWIDE LOGISTICS 042826998

2. CEVA LOGISTICS FZCO  048860399

3. KUEHNE+NAGEL LLC  048141600

4. AGILITY GLOBAL LOGISTICS FZE 048131222

5. GULF AGENCY COMPANY (GAC) 048818090

6. BARLOWORLD LOGISTICS  048819595

7. PANALPINA WORLD TRANSPORT 048701111
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27 - 29 October

Riyadh, Saudi Arabia
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Freight Exhibition
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Global Logistics and Cargo 

Symposium
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www.glcs-asia.com

Cargo XML Workshop

30 October

Miami, USA

www.iata.org

Crisis Communication Conference
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www.iata.org

Cargo and Mail security Forum
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Conference
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