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The�'mission�of�the�
century'�has�begun

E DITOR IAL

Airfreight carriers across the world have begun delivering 

COVID vaccines in large quantities this year in what the 

International Air Transport Association dubbed as the 

“mission of the century.” 

It's an enormous task that needed collaborations from 

different governments, international organizations, the air 

cargo industry and its supply-chain, among other 

stakeholders. It involves not just careful planning but special 

facilities, equipment and highly-skilled people as well.

The World Health Organization said nearly 300 million doses 

of different types of COVID-19 vaccines have been delivered 

as of 9 March since vaccines against the Coronavirus have 

been approved for public use. 

That's just a tiny fraction of what is needed to achieve herd 

immunity which is roughly 95% of a population. Globally, 

that means 7.28 billion people must get the jabs.

The problem is there's a huge shortage of resources needed 

to make that many vaccines in a very short period of time. 

The issue is further complicated by the shortage of storage 

vials, syringes and other medical supplies needed to 

inoculate billions on the planet. 

More than 10 billion doses have already been pre-ordered 

by rich countries to vaccine manufacturers. That means 

other poorer countries must wait in line through 2023 to get 

access to vaccines, according to the analysis of the Duke 

Global Health Innovation Center in Durham, North Carolina.

The already stretched air cargo industry, meanwhile, has to 

put up with the rising demand. Yet, there's still not enough 

with the belly capacity of passenger airlines lost in the face of 

low travel demand and uncertainties.

2021 and beyond are going to be very busy for the airfreight 

industry until the pandemic is over. It has just begun the 

“mission of the century” and it won't be over until everyone 

on the planet gets the jab. And only then can we get another 

shot at life as we used to know it.
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o one can deny the 

p a n d e m i c  h a s 

accelerated the 

n e e d  f o r  m o r e 

digitalization and 

smart technologies 

i n  a l l  s e c t o r s , 

including the air 

cargo industry. 

And whether you're a student, a bored 

housewife, a businessman, a glamorous 

celebrity, an employee, a chef, an athlete 

or business executives working for top 

companies, the internet is a lifeline we all 

turn to for information. And search 

engine Google is on top of our list. 

Widely known for digital advertising 

technologies, a search engine, cloud 

computing, software and hardware, 

Google has been part of our lives since 

the late 1990s and it's going to play an 

even bigger role in the future in the 

digital world and economy.

Sundar Pichai, the Chennai-born Indian-

American CEO of Google and Alphabet 

Inc. ,  Google's multibil l ion parent 

company, said their top goal in the post-

COVID era is to address the global digital 

divide by making sure that the benefits of 

technology reach even the farthest 

shores on the planet with about 1.7 

billion people still no access to the 

internet.

“Growing up in India, I didn't have much 

access to a computer, or a phone. To 

make a call, I had to wait in long lines to 

use a shared phone with everyone else,” 

P ichai  shared whi le  speaking at 

Singapore FinTech Festival held last 

December.

W i t h  h i s  b a c k g r o u n d , 

anything that promotes 

common good holds value. 

"So when our family finally 

got our first rotary phone, it 

changed our lives for the 

better, and it set me on a 

c o u r s e  t o  h e l p  b r i n g 

technology to more people 

around the world.”

“Our goal for the post-Covid world is to 
ensure the benefits of technology can be 
shared, as widely and equitably as 
possible. If we can do that, 2020 will be 
remembered not as the end of the 
world, but the beginning of a world that 
works better for everyone,” noted 
Pichai who was tapped as Google's CEO 
in 2015. He has been with the company 
since 2004.
An engineering graduate of India's IIT Kharagpur, Pichai also has M.S. in materials 

science and engineering from Stanford University and an MBA from the Wharton 

School of the University of Pennsylvania.

As CEO of giant tech companies, Pichai, who has a knack with numbers, is highly 

regarded for his leadership skills, innovative ideas, mild temper and humility despite 

his enormous success in the corporate world.

Pichai says he played cricket in high school. And he still plays the sport when there's 

an opportunity. And most recently, he picked up new skills from YouTube—making 

pizza.

“I made pizza last week from scratch, thanks to some YouTube (an Alphabet 

company) cooking video. It turned out okay,” Pichai told The Verge.

As he puts it, “A person who is happy is not because everything is right in his life, he is 

happy because his attitude towards everything in his life is right.”

TH E LOU NG E 

Cricket and pizza 
making for this 
global tech CEO 

Alphabet CEO
Sundar PichaiN
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DOHA: Qatar Airways Cargo has appointed leading global 

GSSA firm, ECS Group, as its GSA in the UAE and named two 

other companies in KSA and Egypt to represent it on cargo 

sales now that it can fully operate in the GCC region following 

the recent removal of the blockade against Qatar.

ECS said it will manage the cargo sales of Qatar Airways Cargo 

via its subsidiary in the UAE, Globe Air Cargo. The state-

owned Qatar freight carrier operates 14 flights weekly from 

Dubai and daily flights from Abu Dhabi.

In preparation for this much awaited recommencement of 

cargo sales and bookings in the United Arab Emirates, ECS 

has bolstered its local teams, with a dedicated team 

supervising the scheduled flights seven days a week.

Commenting on this development, Said Ehab Matta, Senior 

Manager Regional Cargo – Indian subcontinent, Middle East 

and Pakistan, said “We are delighted to be able to count on 

ECS Group, with who we share our values of service 

exce l lence and cus tomer-cent r i c i ty . The i r per fec t 

understanding of the airline's processes and their excellent 

reputation in the region were key factors in our choice.”

For the world's leading GSA, the recommencement of cargo 

sales and bookings is excellent news for the region. “We 

welcome Qatar Airways' return to the Gulf region. At ECS 

Group, all the teams in place are fully committed and are 

ready to support our partner, Qatar Airways Cargo, as they 

recommence cargo sales and bookings,” said Adrien 

Thominet, CEO of ECS Group. 

In Saudi Arabia, Qatar Airways Cargo appointed Yusuf Bin 

Kanoo Co. Ltd. as its GSA while Venus Air Cargo will take care 

of its cargo sales in Egypt.

“The resumption of passenger flights to these three countries 

is great news, allowing us to re-establish trade and support 

our customers. Along with the flights, we will also be offering 

trucking services to and from other offline points within these 

countries. We are pleased to appoint these GSAs who have an 

excellent reputation and share the common values of 

customer centricity and service excellence. We are certain 

that they will help promote the Qatar Airways Cargo brand 

further and grow our footprint,” said Guillaume Halleux, 

Qatar Airways Chief Officer Cargo.

Qatar Airways Cargo said it will start accepting cargo 

bookings for transporting freight in and out of the UAE, Egypt 

and Saudi Arabia through its appointed General Sales 

Agents.

Despite the pandemic, Qatar Airways Cargo expanded its 

fleet and network strategically, enhancing its products and 

widening its investments on technology and digitalization to 

support its growing clienteles.  

P.O. Box: 51853, Sharjah, United Arab Emirates. E-mail: sales@tradinn.ae  

Tel: +971 50 494 5135 / +971 50 455 1942 | +971 6 557 9569 / +971 6 557 9579
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BRUSSELS: Worldwide Flight Services (WFS), the world's 

largest air cargo handler, has future-proofed its growing 

handling operation at Brussels Airport with the opening of 

a modern 250,000-tonne capacity cargo terminal, 

designed to optimize speed and deliver self-service and 

real-time information for airlines and freight forwarders.

The new 25,000 sqmt facility is in addition to WFS' 11,000 

mt warehouse and office operation at the airport which 

opened in the Brucargo West development zone in 2019.

Marc Claesen, Senior Vice President Commercial EMEAA at 

WFS, said the company's latest investment is inspired by 

Brussel Airport's commitment to air cargo growth. 

“Brussels Airport and its cargo community are very 

progressive. WFS is taking the leading role in providing the 

market with a product and digital tools which meet the 

requirements of modern-day cargo handling, and which 

gives us the capacity to grow. We believe more airlines will 

choose to partner with us,” he said.

WFS' clients in Brussels include Asiana Airlines, Cathay 

Pacific, Etihad Airways, IAG Group, and United Airlines. Last 

summer, WFS also signed a five-year contract to provide a 

total handling solution for Air France KLM Martinair Cargo 

at the airport covering cargo, mail and trucking as well as 

services to support special products. Most recently, WFS 

has also won another new handling contract with cargo 

carrier Demavia Airlines. 

In support of Brussels Airport's reputation as the pharma 

center of Europe for airfreight, the new cargo terminal 

incorporates a dedicated pharma zone, which will become 

both IATA CEIV Pharma and GDP certified in 2021. 

It also combines a perishables handling facility and will 

house a new EU Border Inspection Post, and is fully 

equipped with state-of-the-art security access controls 

and cargo screening technologies in compliance with WFS' 

global commitment to deliver the highest standards of 

safety and security.

AirCargoUpdate

WFS opens 250,000-ton 
new cargo terminal at 
Brussels Airport
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retro-branded aircraftretro-branded aircraftBAKU: Azerbaijan's national freight carrier, Silk Way West 

Airlines, assured its readiness in hauling more COVID 

vaccines across continents dubbed “the mission of the 

century” as it marked its successful more than 100 charter 

flights during the pandemic.

The airline said the issue of logistics is crucial at this 

moment amid the drive to reach a herd immunity for the 

global population, echoing International Air Transport 

Association (IATA) Director General and CEO Alexandre de 

Juniac statement saying, “Safely delivering COVID-19 

vaccines will be the mission of the century for the global air 

cargo industry.”  

Silk Way West Airlines said it has operated more than 100 

charter flights to deliver a range of medical supplies during 

the pandemic, and has now signed a number of ambitious 

contracts in preparation for the delivery of temperature-

sensitive cargo. To ensure delivery of our life-saving 

freight, supplies are safely delivered to specially equipped 

warehouses, and are handled by personnel specifically 

trained for these unique conditions.  

A group of experts led by Silk Way West Airlines Vice 

President Global Cargo Logistics Aydin Huseynov 

developed and implemented a plan to optimize all 

operational processes and introduce the latest logistics 

technologies for this undertaking, while the modernization 

of the 1500 m² cargo terminal at the Heydar Aliyev 

International Airport in Baku was also organized. 

“We hope that the promptness of the delivery of the 

COVID-19 vaccines will contribute to the early return to a normal daily life for 

people all over the world,” said Aydin Huseynov.  

“I can confidently say that Silk Way West Airlines is fully ready to meet the 

global challenge of large-scale transportation of vaccines, as well as other 

types of cargo that require special temperature control. At the same time, 

internal procedures are being adapted in accordance with the GDP (Good 

Distribution Practice) standard, which is based on principles adopted by the 

EU and recommended by the World Health Organization,” he added. 

In preparation for the upcoming increase in the volume of temperature-

sensitive cargo to be delivered, the refrigeration and freezer warehouse area 

was inspected and upgraded. 

Founded in 2012 in Baku, Silk Way West Airlines is the currently the largest 

cargo airline in the Caspian region. It operates around 250 monthly regular 

and charter flights to over 50 destinations in Europe, Asia, and North and 

South America. Its fleet consists of 15 Boeing 747-8F and Boeing 747-400F 

aircrafts equipped with the most advanced safety systems.

Silk Way West Airlines  commits to greater role in transporting 
COVID vaccines as it marks over 100th charter flights globally

Turkish Cargo delivers 
COVID-19 vaccines and 
other medical aid to 
DRC for UNICEF

ISTANBUL: Turkish Cargo delivered 1.7 million doses of COVID-19 

vaccines from India to Kinshasa, the capital of the Democratic Republic of 

Congo, on behalf of the United Nations International Children's 

Emergency Fund (UNICEF).  

Turkey's state-owned cargo carrier which has the widest flight network in 

the world said it considers the shipment an important mission given the 

ongoing global struggle we see in the fight against the pandemic. It vows 

to continue cooperating with international and national authorities in 

need of air cargo services.

 The shipment to DRC was made possible in cooperation with global 

shipping company Kuehne + Nagel, the airline noted. 

 Having 30 years of experience in private cargo transportation, Turkish 

Cargo also successfully delivered hundreds of thousands of COVID-19 

syringes belonging to UNICEF from Barcelona to Tunisia and COVID-19 

vaccines from Amsterdam to Kiev, Tbilisi and Amman.

In the past months, Turkish Cargo has delivered China's Sinovac vaccines 

to different destinations in the world and it continues to carry many 

different types of vaccines and other medical supplies.

The brand is highly regarded for its sophisticated pharma facilities and 

international certifications, including that of the IATA CEIV (Center of 

Excellence for Independent Validators).

G LOBAL N EWS
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The company said the certification reflects its strong 

commitment to high standards when handling pharmaceutical 

and healthcare products. This dedication was particularly salient 

in 2020 with the increased demand for pharmaceutical and 

health care shipments, including vaccines and related material.  

“Cargolux is proud of this achievement that reflects the tireless 

dedication of our teams around the globe. Our processes are 

continuously reviewed not only to comply with industry 

standards but to provide our customers with seamless service 

for these vital and extremely delicate products,” explains Joep 

Bruijs, Senior Vice-President Global Logistics.  

“This certification is the recognition of our position as a provider 

of quality services, a position we are intent on upholding, he 

added. Cargolux's hub at Luxembourg airport is also GDP 

certified. 

LUXEMBOURG: Europe's leading all-cargo airline, Cargolux, has 

joined UNICEF's Humanitarian Airfreight Initiative to transport 

essential medical and pharmaceutical supplies, including COVID-

19 vaccines, where they are most needed.  

Cargolux assured its commitment to play its part in providing 

solutions for swift and seamless medical and relief transports, part 

of its core philosophy. 

“Cargolux has extensive experience in the handling of healthcare 

and pharmaceutical goods as well as a strong commitment to 

supporting humanitarian causes. This initiative is fully aligned 

with the airline's values and it was therefore natural for us to take 

part in this project. We look forward to leveraging our expertise in 

the field to provide seamless and secure transport for these life-

saving products,” said Richard Forson, President & CEO of 

Cargolux. 

Cargolux is a leading provider of transport solutions for medical 

shipments and applies some of the highest standards in this 

challenging industry.  

It has a dedicated transport solution for pharmaceutical and 

healthcare products (CV pharma) that was devised to ensure 

constant temperature levels throughout the handling process 

and to minimize any risk of alteration for these products.  

In related news, Cargolux announced it successfully passed its 

GDP (Good Distribution Practice) surveillance audit which attests 

that its quality management system fulfils the latest requirements 

of the EU Directive 'Guidelines on Good Distribution Practice of 

Medicinal Products for Human Use' and of WHO Guidelines.

G LOBAL N EWS

Cargolux joins UNICEF Humanitarian Airfreight Initiative
Cargolux is a leading provider of transport solutions for medical shipments and applies some of 

the highest standards in this challenging industry

KLM hauls COVID-19 vaccines to the Caribbean 
part of the Kingdom of the Netherlands 
SCHIPHOL: The Dutch Ministry of Health, Welfare 

and Sport through KLM has begun shipping 

COVID-19 vaccines to Bonaire, Aruba, Curaçao and 

Sint Maarten in the Caribbean which belong to the 

Kingdom of the Netherlands.  

From Amsterdam Airport Schiphol, the vaccines 

were loaded into the aircraft in the presence of 

Dutch State Secretary for Health, Welfare and Sport, 

Paul Blokhuis, responsible for healthcare in the 

Dutch Caribbean, and Pieter Elbers, CEO of KLM.

The Air France KLM Martinair Cargo division 

handles more than 80,000 pharmaceutical 

shipments annually and has many years of 

experience transporting temperature-controlled 

medicines. The distribution of Covid-19 vaccines 

poses specific transport and security challenges 

and the division has developed a dedicated process 

to ensure swift, reliable and safe distribution. 

“Many people have been working flat out for a year 

to get the coronavirus under control in the Caribbean region of the Kingdom. 

The first vaccines to reach all the islands this week mark a hopeful turning point 

in the struggle to end this crisis,” said Blokhuis. 

The KLM CEO, for his part, commented: “The arrival of the COVID-19 vaccine is 

very good news for us all. It brings us closer to ending the pandemic and the 

terrible crisis we have been facing worldwide for more than a year now. We 

worked with our cargo division in recent months to prepare swift and secure 

vaccine transport worldwide and we have now embarked on this highly 

complex and demanding task.”

“Today's transport is special because it is the first in a series of KLM flights to 

Bonaire, Aruba, Curaçao and Sint Maarten (including Saba and Sint Eustatius) 

carrying Covid-19 vaccines. KLM has a long and unique history of cooperation 

with the islands and we enjoy a warm relationship with them as a result. The 

Caribbean part of the Kingdom of the Netherlands are also going through a 

difficult time and we are proud and happy to be of service to their people in this 

way,” he added. 

Each of the various vaccines has its own temperature requirements: +2 to +8 

degrees Celsius, frozen at -20 degrees Celsius, or between -70 and -80 degrees 

Celsius. 

AirCargoUpdate
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Saudia Cargo & Cainiao 
ink network agreement 
connecting China to 
Europe via Riyadh

JEDDAH, KSA: Saudia Cargo has signed a 

cargo agreement with one of the leading IT 

and logistics operators, Cainiao Network– 

the logistic arm of Alibaba Group – to 

support e-commerce operations between 

China and Europe through five weekly 

flights from Hong Kong to Liege in Belgium 

with Riyadh as the main transit point.

These flights will form a sky bridge between 

Asia and Europe to cater to the high 

demand on e-commerce which lately 

became the world's  top shopping 

preference.

Saud ia  Cargo  CEO,  Omar  Har i r i , 

commented: “We are excited for this 

strategic agreement which will enhance 

logistic services between the two continents 

through the famous Alibaba's e-commerce 

platform and its high traffic of online 

shoppers. This agreement is part of our 

framework to transform the Kingdom into 

an open gate for world trade and a bridge 

connecting East and West by leveraging its 

strategic location in the center of the world. 

Other promising partnerships will be coming 

up in the near future to reinforce logistic 

operations of Alibaba in both continents.”

“The global pandemic has revealed the 

urging need for cargo services due to the 

rapidly growing demand on online 

shopping. We are working closely with our 

worldwide partners to execute the most 

effective logistic solutions to guarantee a 

constant flow of cargo with punctual 

delivery,” he added. 

Cainiao logistic services cover more than 200 

countries around the world placing the 

company as one of the most popular logistic 

services providers for many retailers and 

consumers globally. 

“We are happy to launch of collaboration 

with Saudia Cargo. Both our sellers and 

customers from China, Saudi Arabia and 

Europe will benefit from the new flights that 

will decrease delivery time for their parcels. 

Expanding our logistics network into new 

regions will also help us in building efficient 

global exports network. This new route will 

be one of the key elements to create 

seamless logistics and increase synergy 

between different regions,” said William 

Xiong, Cainiao's Chief Strategist and General 

Manager of Export Logistics.

Since the start of the pandemic, Saudia 

Cargo has announced several measures to 

ensure the continuity of its highly efficient 

logistic operations such as increasing cargo 

flights to many destinations in Middle East, 

Africa, Europe, Asia and USA to keep a 

regular flow of vital products and maintain 

the economic and commercial sustainability 

in the Kingdom. 

With a fleet of 7 freighter aircraft (4 Boeing 

777 and 3 Boeing 747-400F), Saudia Cargo 

has adequate space and tonnage capacity to 

haul e-commerce goods on different routes, 

cared for by highly trained personnel who 

ensure the safest delivery. 

AirCargoUpdate

HLT and Nallian collaborate 
to empower ground handlers 
with paperless data driven 
landside management suite

L O N D O N  &  B R U S S E L S :  C a r g o 

Management Systems (CMS) provider 

Hermes Logistics Technologies (HLT) has 

teamed up with data sharing and 

connected cargo community specialist 

Nallian to empower Ground Handling 

Agents (GHA)s with an end-to-end solution 

to digitalize and streamline their landside 

management processes.

N a l l i a n ' s  l a n d s i d e  m a n a g e m e n t 

applications will complement Hermes New 

Generation (NG) Ecosystem solutions, 

offering GHAs a paperless approach that 

provides end-to-end visibility and control 

across their supply chain.

“We are empowering the ground handler 

by joining our ecosystems together to give 

them better control and increased 

efficiency through better customer 

experience and superior functionality,” said 

applications on 

top of its Open 

D a t a  S h a r i n g 

P l a t f o r m  t h a t 

empowers both 

c a r g o 

communities and 

individual cargo 

actors,  such as 

GHAs, to easily 

connect and share 

relevant data with 

their stakeholders, 

a c h i e v i n g 

unparalleled levels 

of efficiency and 

visibility in cross-

c o m p a n y 

processes.

“Our apps have been built with and for air 

cargo stakeholders and this collaboration 

perfectly fits Nallian's open approach, 

which aims at giving as many cargo actors 

as possible access to best-in-class solutions 

and the benefits of digitization,” said Jean 

Verheyen, Chief Executive Officer, Nallian.

Yuval Baruch, Chief Executive Officer, HLT.

The companies said HLT customers will 

benefit from additional services including:

A Slot Booking App, which connects 

handlers, freight forwarders, and trucking 

companies to coordinate pick-ups and 

drop-offs, eliminating waiting times and 

flattening peaks and idle times.

A mobile Acceptance and Delivery App, 

which gives truck drivers easy access to the 

booked slots assigned to them, enabling the 

real-time registration of all actions during 

the pick-up or drop-off process.

HLT has a range of NG Apps as part of the 

Hermes NG Ecosystem including, NG 

Business Intelligence, and Datalakes, and 

NG Track&Trace, designed to maximize a 

GHA's profit by giving access to data and 

supply chain visibility.

The NG Ecosystem product range enables 

GHAs to provide superior service through 

data sharing and tools to manage exception 

handling.

Nallian offers a suite of collaborative 

Jean Verheyen

Yuval 
Baruch

Omar Hariri
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CLIVE Data Services & TAC Index says global air cargo 
volumes recover to pre-COVID level within 10 months

LONDON: A robust global air cargo market has virtually 

completed its recovery to post-Covid volume levels within 10 

months, according to airline performance data for February 2021 

from industry analysts CLIVE Data Services and TAC Index.    

For the four weeks of last month, chargeable weight stood at just 

-1% compared to February 2019 and was 2% ahead of the same 

month of 2020. Niall van de Wouw, Managing Director of CLIVE 

Data Services, says airline passenger departments will be 

'dreaming of such a recovery in passenger demand.'

Capacity in February 2021 was -8% and -5% versus 2019 and 

2020 levels respectively, while CLIVE's 'dynamic loadfactor' - 

calculated on both the volume and weight perspectives of cargo 

flown and capacity available – was up +5% pts on February 2019 

and +9% pts on the same month of last year. 

The overall dynamic load factor of 69% was at the same level as 

January 2021 while month-over-month volumes climbed 7%, 

despite February being three days shorter than January, as 

capacity rose 5% over January.

“Demand is increasing and there are a lot of passenger planes 

sitting around that could start flying cargo, but I don't think that 

will happen proactively. Given the high financial risks, when it 

comes to adding capacity, airlines are more likely to follow the 

market as opposed to trying to stimulate it. But, if it makes sense, 

they will surely fly those aircraft,” explained Niall van de Wouw, 

Managing Director of CLIVE Data Services.

“Air cargo has been resilient and, bit-by-bit, has clawed back the 

losses we saw only a few months ago. In April 2020, volumes were 

down -39% but are now back to the pre-Covid level. Who would 

have thought that possible inside 10 months? It's a recovery 

airline passenger departments will be dreaming of,” he added.

The volume, capacity and load factors continue to be reflected in 

higher prices, TAC Index noted.

Robert Frei, Business Development Director at TAC Index, 

commented: “Volatility remains high (also intra month) and, 

given the much higher pricing levels than a year ago, is having a 

major impact. Looking at PVG-EUR, for example, if you are 10% 

off with your procurement today (which would be RMB 3.20) 

compared to 2020 levels, it would have meant a deviation of 18%. 

“This presents a very risky environment for freight forwarders 

and potentially an immediate loss on their gross margins of 8-

10%. So up-to-date pricing information on a weekly basis is an 

absolute necessity to manage these volatile periods. We also 

assume the spread of spot rates is likely to remain high.”

The latest data from TAC Index shows that while the monthly 

pricing average seems 'mundane', weekly rate levels reveal a lot 

of volatility. 

ATRAN said the complex air transport 

solution for two PW123 engines for 

Bombardier Q-300 weighing 1,520 kg. 

was  made  poss ib le  th rough  i t s 

collaboration with AirBridgeCargo (ABC). 

Both cargo carriers are part of Volga-

Dnepr Group.

Volga-Dnepr said its Cargo Supermarket 

concept, which provides a one-stop-shop 

experience for all the customers, enabled 

the ABC&ATRAN team to offer a complex 

multimodal solution that covered 

additional loading control in Yakutsk 

airport, export customs clearance in 

Krasnoyarsk airport, documentation 

processing, coordination of all the 

d e p a r t m e n t s  a n d  c o n s t a n t 

communication with the customer.  

Vitaliy Andreev, ATRAN's General Director, 

MOSCOW: It's mission accomplished for 

ATRAN Airlines in transporting two Pratt & 

Whitney engines for Yakutia Airlines from 

Yakutsk, Russia to Paris for MRO services. 

explained: “Based on our unique expertise 

in engines' transportations, qualified 

specialists, an extensive database with all 

the tech specifications and delivery 

requirements not only do we provide time 

and safe delivery but also complex logistics 

solution for our customers.  Cargo 

Supermarket Concept allows for smooth 

coordination of all the organizational issues 

though one-stop-shop thus simplifying the 

process and making it more transparent.” 

In less than four days, ABC&ATRAN team 

coordinated all the details, with cargo 

being flown onboard ATRAN's Boeing 737-

800BCF on the 8th of February from Yakutsk 

to Krasnoyarsk. Upon arrival in Krasnoyarsk, 

both engines were reloaded onboard ABC's 

Boeing 747-8F for further delivery to 

Amsterdam (the Netherlands) and trucking 

to the final destination in France. 

ATRAN hauls 2 aircraft 
engine in a complex 
journey between Russia 
to France

G LOBAL N EWS
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Ethiopian Airlines begins critical delivery of 
COVID vaccines from India and China to Africa

ADDIS ABABA: Africa's largest airline, Ethiopian Airlines, says it has begun transporting critical 

COVID vaccines from India and China to the continent.

The airline said it operated COVID-19 vaccine delivery flights from India's Mumbai to Ethiopia's 

capital, Addis Ababa and from Beijing to Brazzaville, the capital of the Republic of Congo

Tewolde GebreMariam, CEO of Ethiopian Airlines Group, said: “We are glad that we have launched 

the delivery of our mission-critical service with the distribution of much-anticipated COVID-19 

vaccine. We will be repeating the remarkable and globally recognized success in leading the fast 

delivery of PPE few months ago with similar delivery speed, professional handling and maintaining 

the cool chain during the global vaccine distribution. We have made enough preparations to 

transport the vaccines across the world.”

Ethiopian Cargo & Logistics Services, the cargo unit of Ethiopian Airlines Group, was instrumental in 

facilitating the seamless flow of medical supplies including PPE across the globe in support of the 

fight against the COVID-19 pandemic by utilizing its state-of-the-art cargo terminal, the largest in 

Africa with annual capacity of around 1 million tons and compartmentalized temperature controlled 

cold storage facilities.  

Equipped with different climate chambers ranging between -23OC to 25OC covering an area of 

54,000m2, dedicated cool dollies, 

ded i ca ted  pha rma  team , 

lease/handling of Envirotainer & 

DoKaSCH-TS active containers, 

r e a l - t i m e  t e m p e r a t u r e 

monitoring system and fully 

t e m p e r a t u r e  c o n t r o l l e d 

operation, Ethiopian's Pharma 

Wing is best suited for handling 

of pharmaceuticals and all types 

medical supplies. 

Additionally, leveraging the 

natura l l y  a i r -condi t ioned 

weather of its home base Addis 

Ababa, Ethiopian guarantees 

safe and seamless cool chain 

l o g i s t i c s  f o r  h a n d l i n g 

temperature sensitive healthcare 

products.  

Ethiopian is a major cargo 

partners of WHO, WFP, donor 

governments & philanthropists 

in facilitating the flow of essential 

medical supplies owing to the 

massive cargo facility including 

Pha rma  Wing ,  l a rge  and 

dedicated freighters and well 

trained manpower. 

AirCargoUpdate

Dnata celebrates special cargo milestone in Dubai
in-cabin operations and 

we needed to be in a 

position to provide safe 

and effective ground 

h a n d l i n g  s e r v i c e s 

quickly.  Our teams 

delivered innovative, 

efficient solutions at 

great speed while never 

l e t t i ng  ou r  s a fe t y 

standards drop,” said 

Paul Littlejohn, dnata's 

D i v i s i o n a l  V i c e 

President for Airside Operations.  

“We continue to work hard to consistently 

provide the highest level of service and safety to 

all of our airline customers, every day,” he added.   

Most recently, dnata has been focused on 

enhancing its pharma handling capabilities. The 

company has been using the latest technologies 

and global best practices to ensure that every 

pharma and vaccine shipment is handled in 

compliance with the highest international 

standards.  

dnata's certified warehouses are capable of 

handling large volumes and can be further 

expanded to handle the COVID-19 vaccine 

when demand increases. The company recently 

announced that it joined forces with Dubai 

Airports and GMR Hyderabad International 

Airport to support them in creating a focused 

COVID-19 vaccine distribution corridor.  

DUBAI: dnata, one of the world's 

largest air services providers, 

celebrated its special cargo 

milestone in Dubai—handling 

over 5,000 cargo-in-cabin flights 

and safely moving 50,000 tons of 

shipments at Dubai International 

airport (DXB). 

Responding to the rapid demand 

for air shipment due to the 

pandemic, many airlines have 

begun using passenger planes 

for cargo. Dnata said it trained 

more than 500 employees to 

adapt to this  change and 

effectively cater to different types 

of aircraft.  

“We are proud to reach this 

memorable milestone in such a 

short space of time. There was 

intense demand for airlines to 

recoup revenue through cargo-

G LOBAL N EWS
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DUBAI: Israel has joined the Dubai-led World Logistics Passport 

as trade between them increases, reaching $272 million within 

just five months (Sept 2020-January 2021), the UAE government 

said.

The Emirates news agency WAM reported Dubai and Israel's trade 

reached AED 1 billion (about USD272 million) between 

September 2020 and January 2021. This included 6,217 tons of 

sea-freight and air-freight moving between the two nations. 

Major imports and exports included, mechanical and medical 

devices, electronic devices, flat screens, smart phones, diamonds, 

and engine spare parts.

The World Logistics Passport (WLP), a major policy initiative 

established to increase trading opportunities between emerging 

markets, welcomed Israel as a participant in the program, marked 

by a virtual signing ceremony with the Federation of Israeli 

Chambers of Commerce.

As the 10th country to enter the WLP, whose trade strategy and 

expertise aims to increase the resilience of economies around the 

world, Israel joins recent member countries India, South Africa, 

Indonesia, amongst others.

The signing ceremony was attended by Sultan Ahmed bin 

Sulayem, Chairman of Dubai's Ports, Customs and Free Zone 

Corporation (PCFC), and Amir Shani, Vice President of the 

Federation of Israeli Chambers of Commerce, as well as other 

Israeli executives from the Chamber.

Bin Sulayem, said: "Dubai is a global trading mega hub with world-

class infrastructure that enables the movement of goods between 

nations through the fastest routes possible, creating time and 

cost efficiencies. Today, we welcome the Federation of Israeli 

Chambers of Commerce into the World Logistics Passport, as we 

further strengthen and elevate ties between our two nations. 

Through the WLP we aspire to forge closer economic ties and 

harness our collective experience, to unlock new trade 

opportunities for Israel with the world, via Dubai, and with Tel 

Aviv as a major logistics center."

Amir Shani, VP FICC and Chairman of the Freight Forwarders 

Association, said: "We are very excited about joining the World 

Logistics Passport global network as a partner. We believe our 

members will greatly benefit from this global incentives 

program to expand their trade opportunities. This partnership 

will allow Israeli companies to reduce cost and improve their 

supply chain to and from Israel using Dubai as logistical hub for 

new markets.”

Through the WLP, traders can expect to save 25% on freight 

costs and 10% on transit time. Take, for instance, the cargo 

journey from Israel to South East Asia. Transporting high-value, 

low-weight goods through historically established transport 

routes in Asia takes considerably longer, and is therefore more 

expensive, than if the goods pass through Dubai.

HOLZWICKE

DE: Leading 

g l o b a l 

G e r m a n 

l o g i s t i c s 

c o m p a n y 

R h e n u s  i s 

taking over on 

April 1st nine air and sea freight BLG Logistics Group forwarding 

locations in Germany, further strengthening its presence in the 

country and the rest of Europe.

Rhenus said the BLG LOGISTICS GROUP has decided to strategically 

focus on national and international business in the contract, 

automobile and container business areas, allowing Rhenus Air & 

Ocean to take over the forwarding business of its logistics 

subsidiary, BLG International Forwarding GmbH & Co KG. 

Rhenus said the nine forwarding locations of BLG International 

Forwarding with around 100 employees will be integrated into the 

existing network of Rhenus Air & Ocean in Germany, which currently 

consists of 12 branches. These include locations in Hamburg & 

Bremerhaven, Düsseldorf, Frankfurt, Stuttgart & Munich. 

“With Rhenus Air & Ocean we have gained a strong partner who, 

with its global presence, provides our customers with an extensive 

network,” said Jens Wollesen, Board Member for Contract at BLG 

LOGISTICS. “With the sale of our forwarding business, BLG is 

strategically adapting to changed market conditions. Even if we 

will no longer have a nationwide freight forwarding service in 

Germany, we will continue to offer extensive international services 

in the fields of contract, automobiles and containers.”

Stefan Schwind, Managing Director of Rhenus Air & Ocean 

Germany, noted, “In the past few years we have set the course for 

the continuous expansion of our air and sea freight activities. With 

the additional locations, employees and business activities, we are 

consolidating our network in the Air & Ocean sector in Germany. 

In addition, we would like to develop new lines of business such as 

the transport of food through reefer shops and activities in the 

area of t  rade fair and event logistics.”

The shipping location of BLG in Bremen, which focuses on land 

transport, heavy goods transport, project business and sea freight, 

is excluded from the takeover.

Israel joins Dubai's World Logistics Passport as trade 
between them reaches $272 million

Rhenus to take over 
9 BLG Logistics Group 
forwarding locations 
in Germany 

Amir Shani
Sultan Ahmed 
bin Sulayem
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CEVA Logistics and 
Emmelibri embark on 
new ground-breaking 
book distribution project

OYSTER BAY, NEW YORK: Global tech market 

advisory firm ABI Research said revenues from 

Transportation Management System (TMS) will 

reach US$31 billion in the next four years from 

just US$16 billion in 2020 as more companies 

opt for digitalized operations following the 

global pandemic.

ABI Research said proven ROI is the primary 

reason for the adoption of TMS. This means 

synergistic technologies like predictive 

analytics, automation, real-time tracking, 

machine learning, AI, and Blockchain will 

continue to evolve for greater flexibility, 

improved customer support, and enhanced 

forecasting capabilities. 

TMS solutions enable greater visibility, efficiency, reliability, and flexibility of 

freight movement across modes, cargo types, and geographies, ABI pointed out.

Leading providers include Blue Yonder, SAP, and Oracle. Partnerships with TMS 

suppliers are growing, like Werner Enterprises with Mastery Logistics Systems and 

Dana Inc. with Transplace.

“There is growing usage of open APIs and Software Development Kits (SDKs) to 

create customized solutions for different sized companies, verticals, and 

geographies as well as partners and co-opetition,” explains Susan Beardslee, 

Principal Analyst, Freight Transportation & Logistics. “Adoption triggers include 

capacity constraints, which are growing ever tighter (including driver shortages 

back to 2018 levels) and pushing up costs toward the double-digits. Beyond that, 

consumers and businesses continue to push for more granularity in answering, 

“where's my stuff?” with an ETE, real-time response.”  

ABI Research says TMS revenues to reach US$31 
billion in 2025 to cope with COVID supply-chain challenges

SINGAPORE/WARBURG: German firm Lödige 

Industries, a leading global provider of cargo 

terminal solutions, has been selected by dnata 

Singapore Pte Ltd to modernize and upgrade 

its cargo warehouse at Changi Airport. 

Lödige Industries to 
modernize dnata's cargo 
warehouse at Changi 
Airport  

Designed to handle an annual turnover of 550,000 tons, the facility will 

incorporate new advanced ULD handling equipment and control technology, 

replacing and enhancing existing warehouse fittings, Lödige said.

“Our company continuously strives to make investments that enable us to offer 

enhanced services to our customers,” said Sam Gould, dnata Singapore's Head of 

Cargo. “The new ULD handling equipment seamlessly integrates with our 

existing procedures and helps ensure the safety of our staff as well as the cargo 

they handle.”

The project, which Lodige Industries 
will deliver by May 2021, includes 
replacing existing equipment with a 
modern turntable transfer vehicle, 
control system hardware and software, 
and slave pallet movers for flexible 
cargo handling. The equipment is 
designed to enhance the warehouse's 
ability to handle peaks and extend the 
terminal lifespan by 15 to 20 years 
while reducing costs by minimizing 
ULD damage.
Ranga Jayaweera, General Manager (Singapore) for Lödige Industries, points out: 

“Installing the new equipment (within just four weeks) while cargo operations 

continue, requires careful project planning and management to minimise the 

impact on dnata and its customers. We incorporated a practical and cost-

efficient component redundancy in the project, which will reduce impact during 

construction, handle peaks and avoid unplanned downtime in the future.”

The introduction of slave pallet movers to the warehouse adds a versatile and 

highly maneuverable cargo handling tool that allows for safe and efficient build-

up and breakdown activities anywhere in the warehouse. 
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LUFTHANSA 
CARGO
Reaches new heights, 
explores new fron�ers

“We are pleased to close what was probably the most 
challenging year in our company's history with a record 
result. It is also a record in terms of the commitment and 
�exibility of our workforce—and we are proud of the 
outstanding cooperation with our long-standing partners 
and customers.”

By Gemma Q. Casas

Dorothea von Boxberg
Lufthansa Cargo, CEO
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n its more than 

26 years in the 

a i r  c a r g o 

i n d u s t r y , 

Lufthansa Cargo 

has never been 

busier than now. Like other 

airfreight carriers in this time of 

the pandemic, the airline rose 

to the challenge of flying vital 

m e d i c a l  s u p p l i e s  a n d 

p h a r m a c e u t i c a l s  a c r o s s 

continents as countries race 

against time to save lives and 

prevent the further spread of 

the COVID virus.

I n  F i n a n c i a l  Ye a r  2 0 2 0 , 

Lufthansa Cargo revenues rose 

by 11 percent to EUR2.76 

billion, its best result so far since 

its establishment in 1994. The 

company ' s  ad jus ted EB IT 

amounted to EUR772 million 

(previous year: EUR1 million), 

corresponding to a margin of 

28 percent.

This, even as the belly capacity 

of its allied airlines were lost for 

many months due to the global 

travel ban and the lockdown. In 

2020, Lufthansa Cargo said it 

sold 6.5 billion freight ton 

k i lometers  ( -27 percent ) . 

Average load factor improved 

by 7.8 percentage points to 69.1 

percent, while cargo capacity 

shrank by 36 percent.

Working closely with passenger 

airlines within the Lufthansa 

Group—Lufthansa, Austrian 

Airlines, Brussels Airlines and 

Eurowings—Lufthansa Group 

also made hundreds of flights 

u s i n g  p a s s e n g e r  p l a n e s 

c o n v e r t e d  a s  f r e i g h t e r s 

temporarily to transport goods.

D o r o t h e a  v o n  B o x b e r g , 

Chairperson of the Executive 

Board and Chief Executive 

Officer of Lufthansa Cargo, who 

officially assumed her new role 

on March 1, said, “We are 

pleased to close what was probably the most challenging year in 

our company's history with a record result. It is also a record in 

terms of the commitment and flexibility of our workforce—and 

we are proud of the outstanding cooperation with our long-

standing partners and customers.”

At the company's annual press event held virtually for the first 

time on March 5 due to the extraordinary circumstances we now 

live in, von Boxberg underscored the airline's plan to move 

forward with digitalization along its entire transport chain.

“This success enables very decisive investments in our future. 

We want to make airfreight sustainably better and further 

strengthen our home base in Frankfurt. That is why we will 

gradually modernize our cargo center in the coming years and 

continue to drive forward digitalization along the entire 

transport chain,” she said. 

The company is optimistic sustaining growth made in 2020 with 

demand for air cargo still high. Volumes from China remain 

strong and consumer confidence in Europe is still stable.

“Airfreight is a very volatile business,” said von Boxberg. “But for 

In Financial 

Year 2020, 

Lufthansa 

Cargo revenues 

rose by 11 

percent to 

EUR2.76 

billion, its best 

result so far 

since its 

establishment 

in 1994. The 

company's 

adjusted EBIT 

amounted to 

EUR772 million 

(previous year: 

EUR1 million), 

corresponding 

to a margin of 

28 percent.
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this year, we can say that we will have a good year in airfreight 

again although it will probably not quite stay at the record levels 

we have seen in the past months. People will import more.”

Upgrading Frankfurt's cargo center 

At the heart of Lufthansa Cargo's airport-to-airport airfreight 

business, which serves around 300 destinations in more than 

100 countries with its own fleet of freighters and the belly 

capacities of passenger aircraft operated by Lufthansa German 

Airlines, Austrian Airlines, Brussels Airlines, Eurowings and 

SunExpress, is Frankfurt Airport.

The airport is home to Lufthansa Cargo Center which begun 

undergoing modernization in January 2021 following the 

approval of the Supervisory Board of the German airfreight 

company to invest on the infrastructure. 

The center's comprehensive 
infrastructure modernization 
project is expected to be completed 
by 2028. It involves not just new 
buildings, but upgrades to existing 
building sections and warehouses, 
as well as improvements on 
logistics systems and internal 
material flows, thus, making 
Lufthansa Cargo's operations even 
faster and more efficient. 

Lufthansa's Cargo Center in Frankfurt handles about 80 percent 

of its global freight volume. The increasing shipments for e-

Commerce, new product requirements and the airline's 

commitment to digitalization prompted the center's 

upgrading, officials said.

Fleet modernization

Continuing with its fleet modernization program, von Boxberg 

also disclosed Lufthansa Cargo is adding another Boeing-777F 

to its freighter fleet.

COVE R STORY

The twin-engine B-777F plane is the most efficient freighter in 

its class. It's scheduled to arrive by fall 2021 in Frankfurt where it 

will also be stationed.

“This year, we will add another highly efficient Boeing 777F 

aircraft to our freighter fleet. In doing so, we will also secure jobs 

in the cockpit and in other areas,” von Boxberg announced. 

The new plane is a welcome addition to Lufthansa Cargo's 

freighter fleet with increasing demand for air cargo. It will also 

complement bellyhold capacities of Lufthansa Airlines, Austrian 

Airlines, Brussels Airlines, Eurowings and SunExpress, to meet 

customers' demand.

“Now that we are optimally positioned with one of the world's 

most modern freighter fleets, we will work with our customers 

to drive forward the regular use of sustainable fuels,” von 

Boxberg said. In November 2020, Lufthansa Cargo had already 

become the world's first cargo airline to operate a rotation fully 

compensated with Sustainable Aviation Fuel (SAF).

Fleet modernization is not confined to Lufthansa Cargo with 

Lufthansa Airlines considering to ditch older aircraft. The CEO of 

Deutsche Lufthansa AG or Lufthansa Group, Carsten Spohr, 

described 2020 as “the most challenging in the company's 

history” and “2021 will be a year of redimensioning and 

modernization for us.”

“The unique crisis is accelerating the transformation process in 

our company. 2021 will be a year of redimensioning and 

modernization for us. The focus will remain on sustainability: 

We are examining whether all aircraft older than 25 years will 

remain on the ground permanently,” Sporh said in a statement.

“From the summer onwards, we expect demand to pick up again 

as soon as restrictive travel limits are reduced by a further roll-

out of tests and vaccines. We are prepared to offer up to 70 

percent of our pre-crisis capacity again in the short term as 

demand increases. With a smaller, more agile and more 

sustainable Lufthansa Group, we want to maintain our leading 

position worldwide and secure the jobs of around 100,000 

employees in the long term,” he added. 

In an extremely challenging environment for the entire aviation 

industry, the Lufthansa Group's logistics subsidiary succeeded in 

maintaining its global connections with cargo aircraft at all 

times. The cargo airline countered the pandemic-related, 

AirCargoUpdate



25

COVE R STORY

continuous changes in entry regulations for crews, for example, 

with extremely flexible network planning, officials said. 

Rolling out vaccines worldwide

While the global distribution of medical supplies remains a high 

priority, airfreight carriers are also tapped to distribute COVID-

19 vaccines around the world.

The International Air Transport Association (IATA) described the 

COVID vaccine distribution as the “mission of the century” 

saying just a single dose needed to provide for 7.8 billion 

people across the planet would fill 8,000 B-747 cargo aircraft.

The international trade body said careful planning, well-

established global time and temperature-sensitive distribution 

systems are needed not just on air but on land as well to safely 

deliver the vaccines.

Lufthansa Cargo said it has created a new product specifically 

for COVID-19 vaccine transports. The product called COVID-19 

Temp Premium was opened for booking since 11 January 2021. 

It provides a high level of comprehensive and personalized 

customer service along the travel chain, including seamless 

monitoring of vaccine shipments throughout the entire 

process and a 24/7 after sales support.  

Drawing on its many years of experience in handling medical 

goods and pharmaceuticals in addition to having some of the 

best cold storage facilities at varying temperatures, Lufthansa 

Cargo is also capable of handling larger volumes of vaccines 

fast and safely.

The company added it has already invested heavily in its 

temperature control faci l i t ies,  including the  brand 

new  Lufthansa Cargo Pharma Hub Munich as well as the 

recently  extended and upgraded  Lufthansa Cargo Pharma 

Center Chicago at O'Hare International Airport. 

Furthermore, with its pharmaceutical hubs and up to 200 other 

stations with Active Temp Control or Passive Temp Support 

services worldwide, Lufthansa Cargo has one of the world's 

largest airline pharmaceutical networks. 30 of these stations are 

already CEIV Pharma-certified. 

At least seven different types of COVID vaccines have been 

approved for roll-out as of February 2021. Various data showed 

nearly 400 million doses have been distributed across 122 

countries. The World Health Organization said more than 200 

additional vaccine candidates are in development, of which 

more than 60 are now in clinical development. 

But despite billions invested in producing COVID-19 vaccines 

by different governments and philanthropists, there remains a 

massive shortage due to scarce resources in producing them. In 

the US, for instance, both Moderna and Pfizer's vaccines which 

contain billions of lipids, are experiencing shortage of lipid 

supplies because only a handful of factories produce them. 

There has also been reports of shortage of glass vials to store 

the vaccines, syringes among other medical supplies. And the 

air cargo industry must deliver them as well fast and safely. 

Dorothea von Boxberg has been the Chairperson of the 

Executive Board and CEO of Lufthansa Cargo AG since 1 

March 2021. Her responsibilities include Business 

Development and Cooperation, Legal Affairs, 

Communications and Corporate Responsibility, 

Information Management and Digital Transformation, 

as well as Finance and Controlling.

Born in 1974, von Boxberg studied Industrial 

Engineering at TU Berlin and as part of a double degree 

program at ESCP Paris.

She began her professional career in 1999 at the 

strategic management consultancy Boston Consulting 

Group. She worked in various industries and several 

countries.

In 2005, she left to join the Star Alliance management 

company, where she was responsible for strategy.

In August 2018, von Boxberg was appointed to the 

Executive Board of Lufthansa Cargo AG as Chief 

Commercial Officer. Her areas of responsibility 

included Global Sales, Revenue Management and 

Pricing, Product Development, Network Planning, and 

Handling outside the Frankfurt and Munich hubs. The 

digitalization of commercial processes and the 

expansion of multi-channel sales were among the 

most important tasks.

Dorothea von Boxberg: 
Lufthansa Cargo's new CEO & 

Chairperson of the Executive Board
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Emirates SkyCargo, Dubai Airports, DP World and International 

Humanitarian City join hands to distribute vaccines by air, land and sea 

within 48 hours to any point of destination around the world

N EWS FEATU R E 

Dubai�forms�Vaccine�Logistics�
Alliance�to�speed�up�distribution�

of�vaccines�worldwide

acing against time to distribute COVID vaccines to even 

Rthe farthest shores on the planet, Dubai recently took the 

initiative to launch the Dubai Vaccine Logistics Alliance 

to speed up the distribution of these vaccines through the 

emirate, particularly to developing countries struggling to 

inoculate their people amid scarce resources due to the 

pandemic.

The pandemic that caused the global economic crisis described 

as the worst since the Great Depression of the 1930s has so far 

infected more than 104 million people and claimed the lives of 

over 2.251 million. 

Countries are still struggling to recover from the pandemic's 

devastating economic impact which experts believe could take 

decades to rebuild. Faced with mounting debts, huge 

unemployment and poverty rates, most cash-strapped nations 

have yet to obtain COVID vaccines.

Under the directives of Vice President and Prime Minister of the 

UAE and Ruler of Dubai HH Sheikh Mohammed bin Rashid Al 

Maktoum, Emirates SkyCargo, Dubai Airports, DP World and the 

International Humanitarian City will work together to distribute 

vaccines by air, land and sea.

Their combined expertise, along with strategic global air routes, 

sea ports and logistics networks, will speed up vaccine 

deployment, especially to developing nations.

The UAE government made the bid in support of the World 

Health Organization's (WHO) COVAX initiative and its efforts to 

equitably distribute 2 billion doses of COVID-19 vaccines in 2021. 

The distribution will particularly focus on emerging markets, 

where populations have been hard-hit by the pandemic, and 

pharmaceutical transport and logistics are challenging. 

The alliance is working with a broader set of stakeholders 

including pharmaceutical manufacturers, forwarders, 

government agencies and other entities for transportation of 

vaccines.

“We currently stand at the cusp of a historic moment with the 

rollout of vaccines for countering COVID-19, a pandemic that has 

disrupted the lives of people around the world. The UAE is 

leading the world in terms of rolling out the vaccine, and in line 

with HH Sheikh Mohammed bin Rashid Al Maktoum's vision to 

facilitate a global solution for the wellbeing of communities, the 

Dubai Vaccine Logistics Alliance brings together key 

organizations to expedite the worldwide transport of urgently 

needed vaccines through Dubai,” said HH Sheikh Ahmed bin 

Saeed Al Maktoum, President of Dubai Civil Aviation Authority, 

Chairman of Dubai Airports and Chairman and Chief Executive of 

Emirates Airline and Group.
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Home to the world's largest 

humanitarian logistics hub

International Humanitarian City, the world's largest hub for 

humanitarian logistics based in Dubai will be a vital partner in 

the Dubai Vaccine Logistics Alliance bringing its vast 

expertise in humanitarian logistics for aid materials such as 

food and medicine in markets with limited infrastructure. IHC 

and Emirates SkyCargo have already partnered on many 

humanitarian cargo flights and earlier in 2020, also signed an 

MoU for closer collaboration for humanitarian assistance 

flights.

HE Mohammed Ibrahim Al Shaibani, the Chairman of the 

Supreme Committee for the Supervision of International 

Humanitarian City, said: “Under the guidance of His Highness 

Sheikh Mohammed bin Rashid, International Humanitarian 

City, based in Dubai, has evolved to become the largest 

humanitarian hub in the world, playing a pivotal role in 

facilitating first responses to humanitarian crises across the 

globe. Since the current global crisis began, the IHC has 

facilitated the distribution of over 80% of the WHO's global 

medical response in the fight against COVID-19.”

“Dubai will make sure this fight continues with the Vaccine 

Logistics Alliance transporting urgently needed vaccines and 

medical supplies to the most vulnerable communities across the 

world, when they need it most. We are all responsible for doing 

what we can to end this pandemic.”

DP World: The global     

port & logistics powerhouse

DP World, a leader in global supply chain solutions with ports, 

terminals and logistics operations on every continent, is joining 

Dubai's initiative to transport, store and distribute COVID-19 

vaccines. 

DP World logistics operations will 
facilitate the collection of vaccines 
from manufacturing sites in places 
like Europe, the US and India and 
deliver them to airports, seaports and 
dryports for onward transportation. 

DP World's global, GDP-compliant, network of warehousing and 

distribution hubs will be used to store vaccines for time and 

 N EWS FEATU R E 
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temperature sensitive distribution to hospitals and clinics. DP 

World will deploy its track-and-trace technology, such as 

Cargoes Flow, to give real-time information on the location of 

shipments, and continual temperature control and monitoring. 

DP World's ports and terminals, including Jebel Ali in Dubai 

which is one the largest in the world, will be used to ship, store 

and distribute medical devices, such as syringes and wipes.

“Humanity will only defeat coronavirus if vaccines can be 

distributed everywhere. Dubai's position as a global hub means 

we have a responsibility to combine our infrastructure and 

capabilities for this common goal. DP World has kept trade 

flowing throughout the pandemic ensuring countries received 

the vital supplies they need. We are proud to use our ports, 

terminals and smart logistics operations to distribute vaccines 

and medical devices to contribute to fighting the pandemic,” said 

Sultan Ahmed bin Sulayem, Group Chairman and CEO, DP World.

The global leader in air transport

Emirates SkyCargo, a global leader in the air transportation of 

temperature sensitive pharmaceuticals, including vaccines, has 

over two decades of experience in transporting pharmaceuticals 

across the world and has developed extensive infrastructure and 

capabilities for the secure and rapid transportation of 

temperature sensitive pharmaceuticals.

“With our modern wide-body aircraft fleet, our network reaching 

more than 135 cities across six continents including major 

pharma hubs, and our expertise in handling pharma shipments, 

we are well placed to work with our partners in the Dubai Vaccine 

Logistics Alliance in order to make sure that the COVID-19 

vaccines are reaching every corner of the globe, especially cities 

in emerging markets,” said Nabil Sultan, Emirates Divisional 

Senior Vice President, Cargo.

Emirates SkyCargo has over 15,000 
square metres of cool chain space for 
pharmaceuticals across its terminals 
in Dubai and has already had a head 
start for COVID-19 vaccine logistics, 
having already moved COVID-19 
vaccines on its flights during the 
month of December.

Dubai Airports, operator of Dubai International (DXB) and Dubai 

World Central (DWC), will be contributing to the efforts of the 

newly formed Dubai Vaccine Logistics Alliance by providing 

additional space at dedicated facilities at Dubai International 

(DXB). 

“Dubai's central location means it is easily accessible to almost 

80% of the world's population within just four hours, making the 

decision to join forces and develop the world's preeminent 

distribution hub a very strategic one,” said Paul Griffiths, CEO of 

Dubai Airports.

“Over the coming months, there will undoubtedly be a major 

surge in demand for the efficient, safe and reliable global 

distribution of high volumes of COVID-19 vaccines, and we 

wanted to be ready to respond to and accommodate that 

demand. This alliance is timed perfectly and will not only support 

a global need, but also support the future of travel.”

N EWS FEATU R E 
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R EWI N D

Twenty years ago, Air Cargo Update took a bold step to 

enter this niche industry publication. It was a remarkable 

journey of ups and downs as air cargo and its supply chain 

swung back and forth to the demands of the day 

punctuated by today's unforeseen impact of the 

Coronavirus pandemic. 

To mark our historic journey, we'll bring you some of our 

best features from the past two decades, the movers and 

shakers with their insights and decisions that helped 

shape today's air cargo industry. 

More than a decade ago, IATA advocated for the gradual 

digitalization of the industry starting with the use   

of e-AWB. 

In this edition, let's look back at Shashi Panicker, Head of 

Cargo at Sharjah Aviation Services, as he discussed with 

ACU in 2012 the many benefits of the e-AWB and e-

freight and why so many companies are struggling to 

adopt to the changes.  
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TR UCKI NG

DAF Trucks introduces 
LF Electric—the truck for 
urban applications
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distribution transport operators.  

DAF's innovations on electric-powered vehicles goes a long way back. DAF was 

the first European truck manufacturer to commercialize a full electric tractor: the 

CF Electric (GCW up to 37 tons), primarily for supermarket distribution and inter-

urban transportation. 

More recently, DAF expanded its EV range with the 6x2 CF Electric rigid with 

steered rear axle (GVW up to 29-ton design), ideal for 'zero emission' waste 

collection for example.  

The CF Electric trucks have already clocked up several hundreds of thousands of 

kilometers with high profile customers, building DAF's experience with electric 

driveline technology. The new LF Electric is DAF's latest product to feature a full-

electric powertrain. 

Latest generation batteries 

DAF said it uses so-called LFP batteries (Lithium Ferro Phosphate) on all fully 

electric vehicles. These are batteries of the very latest generation, containing no 

cobalt or magnesium, in the interests of sustainability. 

Additionally, they are better packaged – resulting in a higher energy density per 

liter – and the chemistry of the battery ensures the highest thermal safety. The LFP 

batteries come with a 6-year warranty, illustrating DAF's confidence in terms of 

performance, reliability and durability. 

Slow and fast charging 

A special feature of the new DAF LF Electric is the 'Combined Charging System'. 

This allows the truck to be charged through the regular electricity network and is 

ideal when the truck returns to the home base at the end of the day. 

Through slow-charging (400V AC, 22 kW, 3 phase), the battery pack can be 
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TR UCKI NG

nown for leading the way in electric 

Kpowertrains for commercial vehicles, 

The Netherlands' DAF Trucks has 

ventured into producing electric trucks 

designed for urban applications.

The DAF LF Electric, developed in close 

cooperation with Dana Inc. ,  wil l  enter 

production at Leyland Trucks in the UK in May, 

the company said.

DAF says the e-motor of 
the LF Electric provides 
250 kW of nominal power 
(370 kW peak) and a 
nominal torque of 1.200 
Nm (3.700 Nm peak). 
Power comes from a 
lithium iron phosphate 
(LFP) battery pack with a 
gross energy content of 
282 kWh (254 kWh 
effective). 
This offers the LF Electric a range of no less than 

280 ultra-quiet and 'zero emission' kilometers 

more than enough for the needs of urban 

AirCargoUpdate

The 19-ton fully electric distribution truck for urban applications offers a range of up to 

280 kilometers. Production is set to begin in May in the UK as trucking demand in Europe rises.
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charged from 20% to 80% in 6.5 hours. 

A full charge (0% to 100%) takes up to 

12 hours. If dedicated equipment is 

available, fast charging the batteries 

(650V DC, 150 kW) will only take 60 

minutes from 20% to 80% or 2 hours for 

a full charge.   

e-PTO available 

As an option, the new DAF LF Electric is 

TR UCKI NG

available with a 400V e-PTO for powering auxiliary equipment such as an electric cooling 

installation or an electro-hydraulic crane. This eliminates the need of a separate generator 

and will result in a full 'zero emission' distribution truck. 

The LF Electric is initially available as a 19-tonne rigid, with a choice of 5.3 or 5.85 meter 

wheelbases. The truck offers a body & payload allowance of 11,700 kilograms, which is 

sufficient for the majority of city distribution applications.  

It goes without saying that the LF Electric benefits from the same distinctive DNA as its 

siblings with a combustion engine. Just like every LF, it offers easy entry, excellent all-

round visibility, great driver comfort and the tightest turning circle in the industry - and 

thus excellent maneuverability; it is the perfect truck of every driver in urban distribution. 

AirCargoUpdate

DAF Trucks strengthened its position as a global commercial vehicle manufacturer in 

2020. Market share in the European heavy duty (16 tons+) segment grew to 16.3%, the 

latest generation trucks were introduced in Taiwan and Brazil, and production of the 

zero emission CF Electric was announced, illustrating DAF's environmental leadership. 

In 2020, DAF registered 37,580 trucks on a total European heavy duty market of 

230,400 vehicles, resulting in a market share of 16.3% (2019: 16.2%), which is the 

second best achievement in the company's history. The European medium duty truck 

market (6 to 16 ton) totaled 41,400 units and DAF's market share was 9.5% (2019: 

9.7%).   

Market leader in 6 European countries 

DAF continued heavy duty market leadership in the Netherlands (31.8%), the UK 

(31.6%), Poland (23.7%), Hungary (27.9%) and Bulgaria (25,4%). The Dutch truck 

manufacturer also gained 2020 market leadership in Portugal (21.8%). DAF is the 

European leader in tractors and the number one import brand in the two largest truck 

markets in Europe: Germany and France. Market share in the heavy-duty rigid 

segment increased to 11.5%.  

Sales outside Europe 

Last year, DAF sold 5,880 trucks outside the EU and introduced its latest generation 

vehicles in Taiwan (Euro 6), Brazil (Euro 5) as well as in the Middle East and Africa (Euro 

3 and 5). The 10,000th locally assembled truck was delivered in Taiwan, where DAF is 

the heavy-duty market leader among European manufacturers. DAF is also the market 

leader in Israel and Belarus. In 2020, DAF sold more than 2,000 PACCAR engines to 

leading manufacturers of coaches, buses and special vehicles worldwide.  

'Record after record' 

“In 2020, we sold a record number of DAF MultiSupport Repair and Maintenance 

contracts, realized a record PACCAR Financial market share and delivered a record 

number of DAF Used Trucks to their new owners,” said Richard Zink, member of the 

Board of Management with responsibility for Marketing and Sales. “Our aim is to 

further strengthen our leading position, and that is why we are working together with 

DAF strengthens global position with growing market share in Europe, Brazil and Taiwan

our dealers to strategically expand our 

network of over 1,100 professional dealers 

and service points. Last year, for example, 

our independent dealers opened a total of 

45 new dealerships in Europe, South 

America, Asia and Africa.”   

Environmental leadership  

In addition to the continued development 

of combustion engine technology, DAF is 

investing in the latest technologies for 

battery and hybrid electric powertrains, 

supporting lower CO2 emissions and 

improved air quality in urban areas. In 

addition, as part of a field test, DAF 

customers are already benefiting from the 

advantages of the CF Hybrid truck that 

employs its zero emissions battery 

technology when driving in city areas and 

applies its clean diesel engine on regional 

routes. DAF announced production of the 

new CF Electric truck, offering an extended 

electric range of 200 kilometers and 

recently introduced the LF Electric with a 

280 kilometer zero emission range.  

Ready to grow further  

In 2020, DAF produced more than 37,600 

CF and XF trucks and almost 9,000 LF 

vehicles.  “European truck demand 

improved in the second half of the year 

along with the European economies,” 

according to Harry Wolters, DAF Trucks 

President. 

“It is estimated that the 2021 European 

truck market will continue to recover and 

will be in the range of 250,000 - 280,000 

trucks. We are ready for further growth by 

delivering our customers premium quality, 

exceptional fuel efficiency and superior 

driver comfort.” (Photos & Text from: 

www.daf.com)
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Etihad Airways accelerates transformation plans amid 
76% passenger volume drop due to COVID

Airline's cargo operation posted 66% increase in revenue from US $0.7 billion 
in 2019 to US $1.2 billion in 2020, driven by huge demand for medical supplies
 
ABU DHABI: The UAE's national carrier, Etihad Airways, vowed to 

accelerate transformation plans to mitigate the impact of the pandemic 

that reduced its passenger traffic in 2020 by 76% to 4.2 million from 17.5 

million in 2019.

In its annual financial report, the airline said the drastic drop on passenger 

volume was a result of lower demand and reduced flight capacity caused 

by the unparalleled global downturn in commercial aviation due to the 

pandemic.

It recorded US $1.2 billion passenger 
revenues in 2020, down by 74% from US $4.8 
billion in 2019, due to fewer scheduled 
services and drastically fewer people 
travelling. A contributing factor to this was 
the total suspension of passenger services 
into and out of the UAE from end of March 
until early June 2020 to limit the spread of 
Coved, in line with a UAE government 
mandate. 

More than 80% of total passengers carried in 2020 were flown during the 

first three months of the year, demonstrating the precipitous drop in 

demand as the global crisis deepened over the course of the year.

The airline's cargo operation, on the contrary, recorded an extremely 

strong performance, with a 66% increase in revenue from US $0.7 billion in 

2019 to US $1.2 billion in 2020, driven by huge demand for medical 

suppl ies such as Personal Protect ive Equipment (PPE) and 

pharmaceuticals, paired with limited global airfreight capacity. Cargo 

yield saw an improvement of 77%.

Operating costs meanwhile decreased by 39% year-on-year, from US $5.4 

billion in 2019 to US $3.3 billion in 2020, due to a combination of reduced 

capacity and volume-related expenses, as well as a focus on cost 

containment initiatives. 

Overheads reduced by 25% to US $0.8 billion (2019: US $1.0 billion) in this 

timeframe, despite their fixed nature, owing to cash and liquidity 

management initiatives during the crisis, while the finance cost reduced 

by 23% through an ongoing focus on balance sheet restructuring.  

Overall, this resulted in a core operating loss of US $1.70 billion (2019: US 

$0.80 billion) in 2020, with the EBITDA turning to negative US $0.65 billion 

(2019: positive US $0.45 billion).  

Prior to the pandemic, Etihad was ahead of 

transformation targets set in 2017, having registered 

a 55% cumulative improvement in core results by 

end-of-year 2019. This momentum continued into 

the start of 2020, with a record first quarter (Q1) that 

showed year-on-year improvement of 34%. The 

airline is continuing to target a complete turnaround 

by 2023, having accelerated its transformation plans 

and restructured the organisation during the 

pandemic into a leaner and more agile business. 

Tony Douglas, Etihad Aviation Group Chief Executive 

Officer, said: “Covid shook the very foundation of the 

aviation industry, but thanks to our dedicated people 

and the support of our shareholder, Etihad stood firm 

and is ready to play a key role as the world returns to 

flying. While nobody could have predicted how 2020 

would unfold, our focus on optimising core business 

fundamentals over the past three years put Etihad in 

good stead to respond decisively to the global crisis.

“We have taken bold action to protect our people and 

our guests, develop an industry-leading health and 

hygiene programme, and restructure our business to 

better position us for recovery. As the world's first 

airline to vaccinate all our operating pilots and cabin 

crew against Covid, we are ready to welcome back 

travellers to experience best-in-class travel with 

Etihad Airways.”

 Adam Boukadida, the Group's Chief Financial Officer, 

said immediate actions were taken to secure Etihad's 

long-term financial health with a wide range of 

measures to mitigate the impact of the pandemic.

“Despite significant pressures on our cash flow, we 

maintained liquidity by focusing on cost control, 

maximising cargo revenue, enhancing our charter 

capabilities and raising innovative credit facilities 

such as the world's-first sustainability-linked 

transition sukuk. This was supported by Etihad 

retaining an A with a 'stable outlook' credit rating by 

Fitch, making it one of a handful of airlines to 

maintain a pre-Covid rating,” he said.
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DUBAI: Emirates has opened up an opportunity for 

economy class customers to enjoy more personal space 

and privacy onboard in the era of social distancing with 

an offer to purchase up to three empty adjoining seats 

on their flight.

The airline said these seats will be offered to all 

Economy Class customers holding a confirmed 

booking. Customers will not be able to pre-book empty 

seats, as these are subject to availability. 

Empty seats will only be offered for purchase at the 

airport check-in counter prior to flight departure, and 

costs range from AED 200 to AED 600 (US$ 55 to US$ 

165) per empty seat, plus applicable taxes depending 

on flight sector.

Emirates said it introduced this new seat product on the 

back of customer feedback, addressing the needs of a 

range of customers seeking extra privacy and space 

while still flying in Economy Class. This includes couples 

who wish to have the entire row to themselves 

(maximum of three seats in same row), parents 

travelling with in-lap infants, or those who simply want 

the added assurance of more space while travelling 

during pandemic times.

In addition to the new empty seats option, Emirates 

currently offers a variety of seat products for Economy 

Class customers to choose their favorite seat based on 

their travel needs:

GLASGOW: Air Charter Scotland, a leading British private jet operator and 

aircraft management company, says it is adding a Cessna Citation M525 (G-

KSOH) on to its UK AOC, positioned out of London Biggin Hill Airport. 

The airline said the six-passenger light jet is under the management of Jet 

Agent, the Biggin-based aircraft sales, management and acquisitions specialist. 

“The intention is to place more aircraft with Air Charter Scotland under charter 

this year,” said Anatoly Parkhomchuk, Managing Director, Jet Agent.  He set up 

the business in 2019, drawing on years of experience in charter, management 

and aircraft sales.

“Thanks to this strategic new partnership, we are pleased to add a second 

London home at Biggin Hill Airport and base aircraft, complementing our 

established London Luton (Signature Aviation) base,” said Derek Thomson, 

COO of Air Charter Scotland. “London Biggin Hill is well located for London.  It 

boasts attractive opening hours and is increasingly popular as a dedicated 

business aviation airport,” he added. 

“Air Charter Scotland's choice of London Biggin Hill to strengthen its 

connection to the capital reflects the calibre of our service and the importance 

of our location to growing businesses,” said Robert Walters, Commercial 

Director at London Biggin Hill Airport. “We look forward to welcoming Air 

Charter Scotland's passengers and crew over the coming months and 

witnessing the company's growing success.”  

Headquartered in Glasgow, with bases at London 

Luton and now London Biggin Hill Airports, Air 

Charter Scotland will mark its 20th anniversary in 

June.  It has a fully worldwide operation with the 

creation of Air Charter Scotland Europe in January 

2021 and a new European AOC with an initial two 

aircraft – a Cessna Citation M252 and a 

Bombardier Challenger 350.  

Ÿ Extra legroom seats: exit row seats offering additional space but 

subject to safety requirements;

Ÿ Twin seats: seats in a row of two at the back of Emirates' Boeing 777 

aircraft, and on the upper deck of Emirates' 2-class Airbus A380 

aircraft;

Ÿ Preferred seats: seats in the first section of the cabin and on the upper 

deck of a two-class A380;

Ÿ Regular seats: all other Economy seats.

These seats, available via Emirates.com, Emirates contact centres, at 

airport check-in, onboard, and through travel agent partners, are offered 

for free or at a charge, depending on the customer's Emirates Skywards 

membership tier, fare type, time to departure, and other special needs. 

The airline has also introduced generous discounts on excess baggage 

rates, to help customers flying on essential trips take home what they need 

most. These discounts range from 35% up to 60% off normal rates 

depending on sector. 

Emirates offers customers 
option to buy up to 3 
adjoining seats on their 
flight for more privacy and 
convenience

Air Charter Scotland 
expands London presence 

AI R LI N E S  
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AI R PORTS

Bahrain Airport Services teams up with SAP to
digitally transform aviation market

M A N A M A : 

Bahrain Airport 

S e r v i c e s ,  a n 

integral part of 

B a h r a i n 

Internat ional 

A i r p o r t ' s 

operations, is 

col laborating 

w i t h  g l o b a l 

technology firm 

SAP to digitally transform the Kingdom's aviation market in the  

post-COVID-19 era.

In 2019, BAS said it handled 8.5 million passengers and 8 million baggage 

items. It served 6.5 million in-flight meals, and managed 125,000 tons   

of freight. 

Supporting aviation innovation, BAS said it will digitally integrate six lines of 

business: ground operations, cargo, catering, aircraft engineering, learning and 

development, and an aircraft engineering training center called BAETC. 

“As part of Bahrain Airport Service's goals for setting standards for high 

performance in aviation services, we needed full and real-time visibility on our 

operations and passengers,” said Salman Al- Mahmeed, CEO of Bahrain Airport 

Services. 

“Thanks to our digital transformation with SAP, we will seamlessly integrate our 

operations, talent, and procurement to provide unparalleled ground services 

and exemplary passenger traveling experiences as passenger travel rebounds,” 

he added. Bahrain Airport Services will deploy the SAP S/4HANA real-time 

business suite, the SuccessFactors human capital 

management suite for supporting the talent 

development of more than 3,000 staff, and the SAP 

Ariba e-procurement and supply chain cloud 

solutions. 

Hassan Saleh, the newly appointed Managing 

Director, SAP Bahrain and Iraq, commented, “Our 

digital transformation with Bahrain Airport Services 

will see the organization provide a common digital 

platform for all departments, which can centralize 

data for enable real-time decision-making, 

optimize costs, and support Bahraini talent 

development.”

“Overall, Bahrain Airport Services will be able to run 

w i th  opt imum secur i ty ,  re l i ab i l i t y ,  and 

performance, and making Bahrain's aviation sector 

more resilient.” 

The Coronavirus pandemic severely impacted the 

global aviation industry. But the International Air 

Transport Association, the global trade body for 

some 290 airlines, believe the industry will rebound 

in time.

In the Middle East, passenger growth is predicted 

to reach 4.4 percent through 2039 with global 

Smart Airports market predicted to top US$22.6 

billion by 2025. Bahrain believes its aviation 

recovery will be driven by the use of innovative 

technologies. 

E-mobility on the rise 
at Munich Airport with 
'Electric elephant' de-icing 
vehicle
MUNICH: The fleet of de-icing vehicles at Munich 

Airport gets a powerful and environmentally 

friendly boost with the addition of the all-electric 

“Elephant e-BETA”— the world's first battery-

powered de-icing vehicle.

Munich Airport said “Elephant e-BETA” from the 

Danish manufacturer Vestergaard has been in use 

at EFM for de-icing and aircraft towing.

The spray arms and nozzles, which are driven by 

electric motors, perform the de-icing of aircraft 

silently and effectively. At the heart of the vehicle is 

a generously dimensioned lithium-ion battery 

power pack that enables the electric de-icing of 

around 10 to 15 aircraft. This allows the de-icing 

vehicle to complete about two to three hours of 

operation without needing to be recharged.

The vehicle still drives to the de-icing areas with a 

conventional diesel engine and can therefore be 

used flexibly, but at the site itself, the engine is switched off and the all-electric 

de-icing begins. 

Elephants are known to have great endurance and a special sensitivity: not bad 

prerequisites for the Elephant e-BETA to achieve good results in the handling 

of sensitive aircraft in the test phase now underway. 

Compared with conventional de-icing vehicles, the electric version can avoid 

up to 87 percent of the CO2 emissions caused by the vehicle. Thus, Munich 

Airport said it fits in perfectly with its climate strategy, which envisions 

operating in a CO2-neutral manner by 2030 at the latest.

AirCargoUpdate
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MAAS Aviation opens new 
world-class aircraft paint 
shop in Kaunas, Lithuania
DUBLIN/KAUNAS: Lithuania's second busiest airport 

gets a boost with MAAS Aviation's decision to open their 

new purpose-built paint shop at Kaunas Airport (KUN) 

bringing to 11 their total facilities in Europe and the US.

MAAS Aviation, a recognized expert in aircraft and exterior 

coatings, said their facility is the first of its kind in Lithuania 

and is projected to increase the company's overall 

capacity in Europe by 40%. That means painting some 300 

aircraft in all of their 11 paint shops—3 in Hamburg; 2 in 

Kaunas; 2 in Maastricht; 1 in Fokker Woensdrecht; and 3 in 

Mobile, Alabama—with expected turnover exceeding 

USD28 million.

The company said its ultra-modern Lithuanian facility is a 

twin-bay narrow body paint shop capable of 

accommodating up to two A321 sized aircraft 

simultaneously.  All MAAS Aviation facilities are certified 

to EN9100, ISO9001 and ISO14001 standards and the 

Kaunas shop will operate to these standards from the 

outset.  

Tim Macdougald, CEO of MAAS Aviation, said Lithuania's 

business friendly approach convinced them to open their 

new facility in the former Soviet state.

“I'd particularly like to mention Invest Lithuania and the 

Airport Authority of Lithuania for supporting a project that 

spearheads the development of aviation services at 

Kaunas; and to FL Technics for committing to build a partnership with 

MAAS to combine our services with theirs for the benefit of airline and 

lease company customers; and to Ryanair for its continued business and 

trust in being our launch customer at the site,” he said.                                                                                                                                                   

In the build-up to establishing this new facility, MAAS Aviation said it 

experienced a dynamic growth trajectory. In 2015, the company had just 

three paint shops in two locations, 130 aircraft were painted, and turnover 

was approximately $10 million.

“All MAAS paint shops are operated to OEM standards of performance and 

we are one of the top three MROs in the world offering a specialist service,” 

explains Macdougald.  “Our business benefits from long term customer 

contracts – including with Airbus – all of which relate to our culture which 

combines integrity with competence and reliability.”

“The standard of our facilities reflects our design expertise and includes full 

climate control paint shops, computerized building management systems 

and data logging, high-lux lighting, and fully-lined clean paint shops. Our 

use of aircraft access docking systems eliminates the risk of damaging 

aircraft during painting due to the avoidance of moving equipment.”  

MANAMA: Bahrain has become one of the first countries in the world to launch 

a digital COVID vaccine passport designed to enable passengers to safely travel 

faster and easier. 

Bahrain's BeAware app enables individuals to show their immunity status two 

weeks after receiving two doses of the jab, when antibodies have started 

developing. 

The COVID vaccine passport features a green 

'COVID-19 Vaccinated' shield with official 

certificate detailing the user's name, date of birth, 

nationality and the type of vaccine received. 

Authorities can verify its validity by scanning a QR 

code linking to the national vaccine register. 

Denmark and Sweden have announced their 

interest to adopt the same program. 

To access the digital certificate, users must have 

received two doses of the vaccine, with 21 days 

between each. They then must wait for two weeks 

after the second dose for antibodies to start 

developing.

The International Monetary Fund forecasts 

Bahrain's economy to grow 3.3% this year, driven 

by its quick policy response to minimize the 

impact of the pandemic. This has included rapid 

and widespread access to vaccinations and salary 

subsidies.

Bahrain offers citizens and residents alike free 

COVID vaccines—choosing between Sinopharm, 

Pfizer-BioNTech, AstraZeneca or Sputnik V.

Bahrain launches digital COVID vaccine passport
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EXECUTIVE MOM E NTS

STAVANGER: The independent engine MRO provider and trusted partner for customers operating CFM56-

3, CFM56-5B and 7B engines, Aero Norway, has named Evren Akca as its new Sales & Marketing Manager. 

Akca first joined the Aero Norway team as Customer Support Project Leader in 2014, and his new role will 

see him support Aero Norway's growth strategy and focus on best-in-class service for its expanding global 

customer base.    

Neil Russell, Chief Operating Officer at Aero Norway, said “Evren has demonstrated drive and determination 

during his time with us, and his commitment to our customers is second to none.  At Aero Norway customer 

service is the priority and this is our differentiator. We are proud of our multicultural and multilingual 

heritage and our expanding team embodies our service mentality. We are well positioned in the market to 

offer bespoke solutions across every continent.”

Akca, for his part, said: “I have seen the Company grow significantly during the last seven years and am 

delighted to have played a part in the success story of Aero Norway so far. My focus has always been on 

customer satisfaction – on building relationships, managing engine projects and supporting sales activities.  

My new role will allow me to have a greater level of engagement with our customers, as well as expanding 

Aero Norway's customer base, and I am excited about the opportunities and challenges that lie ahead.” 

Akca began his career in sales and customer support at Pratt & Whitney's Turkish engine centre in 2011, 

having graduated with a 

BSc in Economics. 

Aero Norway will  be 

hosting the Aero Engines 

Europe Conference in 

which is due to be held in 

Stavanger in September 

2021. 

Aero Norway appoints Evren Akca as sales & marketing manager

Steve Allen to lead dnata's 
global operations
DUBAI: The Emirates Group has named Steve 

Allen as the new Executive Vice President of 

dnata responsible for all of its businesses 

covering ground handling, catering and travel 

across six continents. 

In addition, Steve will assume responsibility for 

managing Emirates Group's relationships with its associated businesses, 

including MMI, Emirates CAE Flight Training and Premier Inn.

In his new role, Steve will continue to report to Gary Chapman, President 

Group Services and dnata, until his retirement at the end of March. 

Thereafter, he will report directly to His Highness Sheikh Ahmed bin Saeed Al 

Maktoum, Chairman & Chief Executive of Emirates Airline & Group.

Sheikh Ahmed said: “I'm pleased to announce the promotion of Steve to 

Executive Vice President. In his various management roles at the company 

Steve has delivered outstanding results and demonstrated excellent 

leadership skills, making a significant contribution to the success of dnata 

and its customers. I'm confident that under Steve's leadership dnata will 

cement its position as a global leader that consistently provides service 

excellence and the highest level of quality and safety across all its 

businesses.”

“I wish to take the opportunity to thank Gary for his commitment and 

accomplishments over the last three decades. Gary has led dnata to fantastic 

new heights, transforming it into a strong global business with a first class 

reputation when it comes to service, safety, and standard. I wish Gary a happy 

and fulfilling retirement.”

Steve has been with the Emirates Group for 12 years in various operational 

and support roles. Since 2016, he has been overseeing dnata's ground 

handling and cargo operations and airport hospitality services in the United 

Arab Emirates as Divisional Senior Vice President. 

For the past nine months he has also been leading dnata's travel businesses 

and their ongoing transformation globally. Prior to joining the Emirates 

Group, Steve spent 16 years with British Airways in various financial, regional 

and operational roles.

deugro USA appoints Jolie 
Cosman as senior BDM

HOUSTON: Bolstering 

further its strong team 

in  Houston,  Texas, 

d e u g r o  U S A  h a s 

a p p o i n t e d  J o l i e 

Cosman  as  Sen ior 

Business Development 

Manager. 

In her new role at 

deugro that took effect 

last month, Cosman will 

contribute her exceptional knowledge of logistics 

and her experience in the industry to the team. 

She worked in operational, commercial and 

management roles before running her own 

freight forwarding and Letter of Credit 

consultancy business for the past 14 years prior 

to joining the company. In addition to her work in 

logistics, Cosman is a certified member of the 

Houston District Export Council since 2010 and is 

a former President of the International 

Transportation Management Association (ITMA). 

“Jolie Cosman is a true front-line professional 

with a lot of energy, who is able to support and 

lead a wide range of customer solutions for 

deugro USA. We look forward to welcoming her 

to the team,” said Tobias M. Schultz, Executive 

Vice President, deugro group. 

Born in Uruguay, Cosman continues to have 

strong ties to South America something that 

deugro teams in Brazil, Peru, Chile and Uruguay 

celebrate.

Jolie
Cosman

Evren Akca

Steve 
Allen
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Michael Haskins

EXECUTIVE MOM E NTS

G E N E V A : 

Internat iona l  A i r 

T r a n s p o r t 

Association Director 

G e n e r a l  &  C E O 

Alexandre de Juniac 

is leaving his post by 

t h e  e n d  o f  t h i s 

month. Willie Walsh, 

f o r m e r  C E O  o f 

International Airlines 

Group (IAG) will take 

over as IATA's 8th 

Di rector  Genera l 

from 1 April 2021, 

the group agreed.

Walsh is an airline 

industry veteran who 

served as CEO of 

International Airlines 

Group (IAG) from its 

creation under his 

leadership in 2011 

until 2020. He was 

also CEO of British Airways (2005-2011) and Aer 

Lingus (2001-2005) after a career at that airline and 

its associated companies which began as a pilot 

cadet in 1979. Walsh is very familiar with IATA having 

served on its Board of Governors for almost 13 years 

between 2005 to 2018, including as Chair (2016-

2017). 

The leadership changes that were adopted at the 

76th IATA Annual General Meeting (AGM) also 

named Robin Hayes, CEO of JetBlue, as the new 

Chair of the IATA Board of Governors (BoG), 

succeeding Carsten Spohr, Chair IATA BoG (2019-

2020) and CEO of Lufthansa. 

Hayes will serve a term commencing immediately and ending at the 

conclusion of the Association's 78th Annual General Meeting to be held in 

2022.  He will serve an extended term as Chair covering two AGMs due the 

disruption to governance cycles necessitated by the COVID-19 crisis. 

Rickard Gustafson, CEO of SAS Group will serve as Chairman of the BoG from 

the conclusion of the 78th IATA AGM in 2022 until the conclusion of the 79th 

AGM in 2023, following Hayes' term. 

“I am pleased to be ending my term as Chair of the IATA BoG with strong 

leadership in place to see IATA through the crisis and lead the industry 

towards recovery. I thank all the members of the BoG and Alexandre for their 

support over the 18 months that I have served as BoG Chair—particularly 

during the crisis period. That support enabled extraordinary efforts by IATA 

during the crisis,” said Spohr.

Hayes who described expectations for IATA's new leadership as high said, 

“Managing through the crisis is, of course, at the top of the agenda. We must 

safely re-open borders and build back the vital global connectivity that has 

been lost in this crisis. There is a great expectation for aviation's role in the 

global distribution of vaccines when they are ready.  Safely re-starting large 

parts of the industry after months of being grounded is a challenge that will 

require IATA to work with governments globally.”

“And, in additional COVID-19 related work, we have a clear mandate to meet 

our 2050 goal to cut net aviation emissions to half 2005 levels; and explore 

pathways to net zero globally. I look forward to driving these priorities 

forward with the support of Alexandre, Willie, the BoG and all our members,” 

he added. 

De Juniac who has led IATA since 2016 said the next few months will be very 

critical for the aviation industry. He thanked IATA and their members for their 

support during these very challenging times. 

“These next months will be critical. There is much work to be done to re-open 

borders with testing. And we are making preparations for the eventual global 

distribution of vaccines. I look forward to working with Robin to move as far as 

we can on these and other critical IATA projects before handing over to Willie 

during March. In the meantime, I congratulate Willie on his appointment, and I 

thank Carsten and the other Board members for their support during my time 

at IATA,” said de Juniac. 

Alexandre de Juniac stepping down as IATA Director General & CEO

LONDON HEATHROW:  B&H Worldwide, a leading global provider of aerospace 

time critical logistics solutions, has named Michael Haskins as its Head of Global Sales. 

Haskins joins B&H Worldwide with over 20 years of experience leading multinational 

operations in aerospace time critical logistics. He was most recently with Tala (The 

Aerospace Logistics Alliance), where he served as Managing Director responsible for 

developing brand and global sales. While with Tala, he transformed the company's 

global presence, and network.

Gary Wilson, group managing director of B&H Worldwide, says, “Michael is an 

excellent addition to our talented team, and will bring both strategic vision and 

industry experience to build on our considerable market strengths. This appointment 

is part of an on-going development program that has seen the company expand 

substantially over the last four years.”

Prior to Tala, Haskins held senior leadership roles with Kuehne and Nagel within its 

aerospace division. His positions with them included Vice President Western Europe 

where he had 21 countries under his remit. He has a background in business 

development and specializes in identifying and developing new market 

opportunities. 

Michael Haskins is B&H Worldwide's new head of global sales

Alexandre 
De Juniac 

willie 
walsh

AirCargoUpdate



48

EVE NT REWIND

th

AirCargoUpdate



49

EVE NT 
REWIND

th

AirCargoUpdate



50

U PCOM I NG EVE NTS

Upcoming Events 

World Cargo Symposium
WCS is the largest and most prestigious annual event of its kind 

and the only one to bring together key stakeholders from the 

entire air cargo supply chain. Join over 1,000 air cargo leaders and 

more than 40 exhibitors, for this action-packed event which 

features plenary sessions, specialized tracks, workshops and 

executive summits, tackling aspects related to technology & 

innovation, security & customs, cargo operations & sustainability.

12-14 October 2021 | Turkey, Istanbul

bauma CTT RUSSIA
This international specialized exhibition held annually since 

2000 is the biggest trade fair for the construction industry in 

Russia and the most important business-to-business platform in 

Russia, CIS and Eastern Europe. Germany's topnotch exhibition 

company, Messe München, one of the largest in the world, has 

been running the bauma CTT Russia since December 2015.

May 25-28, 2021 |  Moscow, Crocus Expo

Dubai Airshow is set to return for its 17th edition on 14-18 

November 2021. Welcoming experts from commercial and 

business aviation, defence and military, aircraft interiors, air traffic 

management, maintenance, repair and overhaul (MRO), space and 

air cargo, the show will serve as an ideal platform for re-thinking 

strategies, navigating uncertainty and scaling up operations to 

ensure the smooth re-establishment of the industry in general.

A range of new features for Dubai Airshow have been confirmed, 

which include a strong focus on cutting edge technologies used in 

the aviation industry. The new Technology Showcase will provide a 

platform to exhibit the latest tech and will also include key 

conference programmes on topics such as 5G, cybersecurity, 

artificial intelligence (AI) and blockchain.

14-18 November 2021 | DWC, Dubai Airshow Site

Dubai Airshow 2021

16-19 May 2021 | Prague, Czech Republic

33rd IATA Ground Handling Conference
The IATA Ground Handling Conference (IGHC) is the premier 

annual ground handling industry conference in the world 

bringing together over 750 delegates representing the whole 

industry: 30% airlines, 60% ground service providers and 

airports, 10% manufacturers and solution providers; 60% 

commercial and 34% operational/safety positions represented, 

and; 50% executive management, 49% middle management.

This major trade event gives exclusive access to industry 

intelligence and developments among attendees.

transport logistic Munich
transport logistic 2021 will not take place. The background to 

this is the numerous international travel restrictions, the lifting 

of which is not foreseeable until spring and which thwart the 

exhibitor's claim with regard to visitor participation, Messe 

Munchen said.  As a bridge to other events in the transport 

logistic network, an online conference will be realized from May 

4 to 6, 2021—bridging the gap to the other events in the 

transport logistic network in San Francisco in September, 

Istanbul in November, Mumbai in February 2022, Shanghai in 

June 2022 and Johannesburg in February 2023.

4-7 May 2021 | Messe Munchen l Munich, Germany

Air Cargo Europe Online Conference 
The largest international conference for the global air cargo 

industry packed with conferences, activities, forums and 

presentations of innovative ideas, products and services ideal 

for today's fast-paced digital world will take place as an online 

conference from 4-6 May 2021. Organizers said the next 

physical event will take place from May 9 to 12, 2023.

4-6 May 2021 | Online Conference 
9-12 May 2021 | Physical Event, Messe Munchen 

24-26 May 2021 | DWTC, Dubai, UAE

Airport Show Dubai 
Airport Security I ATC Forum
The 20th edition of Airport Show will take place on 24-26 May 

2021. It features two co-located events and introduces a new 

theme, “Passenger Experience”— highlighting technologies 

setting new standards in making airport processes more 

passenger driven and efficient.

It remains the regional event of reference and market leader for 

airport development, offering a global platform for industry 

stakeholders to inspire innovation, facilitate connections, 

accelerate partnerships and ultimately enable regional authorities 

to create the most advanced aviation facilities in the world.

AirCargoUpdate

16-19 May 2021 I Dubai World Trade Center
24-26 May 2021 Virtual Event

Arabian Travel Market 2021 – 
Reuniting the travel trade industry
Arabian Travel Market (ATM), the market leading, international 

travel and tourism event unlocking business potential within the 

Middle East for inbound and outbound tourism professionals, will 

run as a hybrid event this year with the live event taking place in 

the Dubai World Trade Centre from 16-19 May 2021 and a virtual 

event, including webinars and 1-2-1 video meetings, will be 

taking place a week later from 24-26 May 2021. 

Tourism destinations from around the world will showcase their 

brand and exhibit at the show along with the biggest names in 

accommodation and hospitality, renowned tourism attractions, 

innovative travel technology companies and key airline routes.
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