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The�fallout

E DITOR IAL

Demand in the global air freight markets fell by 3.3% in 2019 

compared to 2018. The International Air Transport Association 

described this as the industry's weakest performance since the 

global financial crisis in 2009 when air cargo markets contracted 

by 9.7%.

January 2020 began with high hopes for growth with the Lunar 

Year coming. But it quickly faded with the emergence of a new 

global invisible enemy – the Wuhan novel coronavirus 

(nCoV2019)—that forced China to lock down 13 cities with 

about 50 million people to contain the spread of the virus, which 

has no known cure. 

More than 800 people have died and nearly 38,000 are 

confirmed to have been infected by the virus as of this writing. 

The virus has spread to 25 countries worldwide with two 

recorded deaths outside of China.

The fallout of this tragic new global health issue is felt in every 

corner of the world as they say, “When China sneezes, the whole 

world catches the cold.”

China accounts for about 16% of the world's output with many 

major global brands heavily dependent on its production and 

materials. With hundreds of major manufacturers and factories 

forced to shut down in the country as a precautionary measure, 

the supply of major goods worldwide is affected.

Travel, aviation, retail and other industries, which are also 

heavily dependent on Chinese market, are also affected with 

thousands of flights and bookings canceled. Experts believe the 

business disruption of the virus could cost the world trillions. 

Turning to Afghanistan now. In this edition, we'll look at how 

this richly-endowed country in South Asia is attempting to bring 

about much needed peace and stability through aviation and air 

cargo.

Landlocked, the war-torn Afghanistan is exploring ways to make 

its agriculture-based economy compete globally by 

modernizing its main gateway to the world, the Hamid Karzai 

International Airport, through a private investment scheme with 

the help of the United States.

Others in the Middle East are also strengthening their aviation 

industry in a bid to diversify their oil-based economy. See their 

stories and more in this edition of Air Cargo Update.
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The airline CEO 
who loves fishing 
and reading

João Carlos Pó Jorge began his career in aviation in 1985 as 

mechanical engineer with LAM Mozambique Airlines, the 

national carrier of Mozambique.

Within just two years, the airline promoted him as Head of the 

Engineering Department, mainly responsible for the design and 

manufacture of aircraft and components by Boeing, General 

Electric, SELL, among other major aerospace manufacturers. His 

responsibilities grew even more as years passed by entailing 

lots of travel across the world and skills to learn.

In 1995, Jorge accepted the challenge to join the team of Pratt & 

Whitney, a North American company dedicated to the 

manufacture of aircraft engines, where he was Client Support 

Manager in Africa from 1995 to 2013. 

That job brought him to the US, Zimbabwe, Senegal and 

Ethiopia, setting up offices in remote locations while 

coordinating the top management improvement activities in 

airlines in Africa, specifically in the operational, commercial and 

financial areas. He also got involved with commercial contracts 

between airlines, and the detailed investigation of accidents, as 

well as the design and implementation of recommendations, 

and the introduction of management tools in airlines in Africa.

In 2013, Jorge was invited to join LAM's Board of Directors. In 

2018, he was called to serve as LAM's Director General, mainly 

tasked to restructure the airline and making it more profitable 

to boost the country's economy with aviation playing a crucial 

role in supporting Mozambique's newly-discovered gas 

reserves about the size of Kuwait.

Mozambique stands to potentially become the fourth largest 

gas supplier in the world. Production is expected to begin this 

year and a reliable air transport industry is very important in its 

success.

Jorge said running an airline is not an easy task. It involves a lot 

of discipline, knowledge, understanding, right decisions and 

keeping up with the latest innovations and trends on many 

fronts.

By 5 am, Jorge is already at the airline's head office and doesn't 

leave until 5 pm.

“I go to work at 5 am,” said Jorge who also has an MBA in 

International Management from the Thunderbird School of 

Management in Arizona, USA, and in Airline Management, held 

by British Airways, in Luton, England. “This is a very stressful job 

that needs team effort. I rely on my trusted team to deliver our 

best performance.”

With his job requiring so much time and work, Jorge says he 

makes it a point to go to the beach with his family and friends or 

go fishing whenever he finds the opportunity.

“I definitely love spending time with my family and friends in the 

beach or going fishing. Mozambique is a great place to go 

fishing. It has abundant resources and is also very good for deep 

sea fishing,” he said.

Apart from that, this busy CEO also finds joy in reading, 

especially those that inspire people.

Among his favorites is “The Global Aviation Industry” penned by 

Peter Belobaba, Amedeo Odoni and Cynthia Barnhart of the 

Massachusetts Institute of Technology (MIT).

“I think it's an extremely well written book and explains all fields 

about the aviation industry. I insist even on my team to read 

that,” he shared.

João Carlos Pó Jorge
Director General, LAM Mozambique Airlines

TH E LOU NG E 
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VANCOUVER: dnata, one of the world's largest air services 

providers, has begun its catering operations in Canada by 

opening a new, 48,000ft2 (4,460m²) facility at Vancouver 

International Airport (YVR) capable of producing up to 

8,000 meals a day. 

 dnata's newest facility is equipped with the latest 

technologies. The Dubai-based company commenced 

serving its first commercial airline customer, British Airways, 

in Vancouver on 1 February. It will also serve VIP and charter 

aircraft operators from its new facility.

dnata has a presence in the Canadian aviation market 

already, providing ground handling and cargo services to 

18 airlines through its joint venture, GTA dnata, at Toronto 

Pearson International Airport (YYZ). GTA dnata's 750 

customer-oriented employees ensure the smooth 

operations of 8,600 flights and safe movement of 90,000 

tons of cargo annually.

"We are delighted to announce this further expansion of our 

operations in North America, a strategic market with high 

growth potential for dnata. Our investment in a new facility 

in Vancouver underscores our long-term commitment to 

Canada, and we are confident that with our global expertise, 

innovative approach and dedicated team of local culinary 

professionals we can make a difference and add significant 

value to our customers' onboard offering in the country. We 

look forward to delivering best-in-class services and 

products from our newest facility,” said Robin Padgett, 

Divisional Senior Vice President, dnata.

dnata's expansion into Canada follows the company's 

increased investment in its catering portfolio in North 

America, having opened new facilities at the airports of 

Houston (IAH), Boston (BOS), Los Angeles (LAX) and San 

Francisco (SFO) in the United States in 2019. 

This year, dnata will further expand its footprint in the 

continent by establishing catering operations at Dallas Fort 

Worth International Airport (DFW). 

dnata's rapidly expanding catering division now boasts over 

12,000 employees who are focused on providing quality 

catering, inflight retail and F&B solutions across the globe. 

As one of the world's leading inflight caterers, dnata serves 

more than 120 airline customers, producing over 110 

million meals annually at 62 locations in 12 countries.

dnata begins catering 
operations in Canada
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Emirates SkyCargo affirms global trade support in 2020

G LOBAL N EWS

DUBAI: Emirates SkyCargo affirms its commitment to facilitate 

global trade and cargo movement in 2020 and beyond despite 

the many challenges upsetting economic activities worldwide.

Nabil Sultan, Emirates Divisional Senior Vice President, Cargo, 

described 2019 as “a very challenging year” for the air cargo 

industry but says he is optimistic 2020 will bring in modest 

recovery in the sector that accounts for one third of global trade.

“The global air cargo industry witnessed what was a very 

challenging year in 2019. Economic uncertainty, tensions in 

global trade and unrest in key markets negatively impacted 

cargo volumes. However, the tough market conditions were an 

opportunity for us to review our core offering to our customers 

and ensure that we remained market leaders with our specialized 

product offering, superior capabilities and infrastructure as well 

as our agility in responding to customer demand,” the head of 

the freight division of Emirates said.

“The outlook for 2020 is more positive with the air cargo industry 

set to post a modest recovery thanks to improved economic 

activity and trade growth. With our commitment to 'deliver as 

promised' backed by a global network covering over 155 

destinations centered in Dubai, our modern fleet of all wide-body 

aircraft and our state of the art Emirates SkyCentral terminals, 

Emirates SkyCargo is well positioned to support trade and 

economic growth in line with the Dubai Silk Road Project. With 

Expo 2020 Dubai also set to kick off in October 2020, we will see a 

surge in movement of goods to and from Dubai and we are 

working with our partners to provide specialized air freight 

services for this once in a lifetime event,” he added.

Specialized Products

Emirates SkyCargo offers a number of specialized products and 

continues to develop innovative product solutions that support 

global trade.

In 2019, the company rolled out specialized products catered for 

specific industry verticals. This includes the Emirates Delivers, a 

new e-commerce platform that enables consumers, both 

individuals and small businesses, to purchase products from any 

US based online retail store and have it delivered in the UAE. 

Emirates SkyCargo says Emirates Delivers is part of its broader 

strategy to promote Dubai as an e-commerce 

fulfilment hub for customers based in the 

Middle East, Asia and Europe. This year, 

Emirates Delivers will be expanded to more 

markets.

Other products from the Emirates SkyCargo 

portfolio showed a strong performance 

despite challenging market conditions.

Ÿ More than 400,000 tons of perishables were 

flown on Emirates' flights under Emirates 

Fresh, Emirates SkyCargo's specialized 

product for perishables. In November and 

December of 2019, the carrier operated 

nine charter flights from Santiago, Chile 

uniquely for carrying cherries.

Ÿ Close to 11,000 high-priority shipments were moved across 

six continents under the Emirates AOG product during 2019.

Ÿ Year-on-year Increase of 6% in the volume of high value 

goods that were flown under Emirates Safe VAL, Emirates 

SkyCargo's product for transportation of precious goods.

Ÿ A 12% increase in demand for Emirates Pets, Emirates 

SkyCargo's product for transportation of domestic cats and 

dogs.

Emirates Charter

In addition to its scheduled passenger and freighter flights, 

Emirates SkyCargo offers customizable and flexible charter 

solutions to its global customers. With a responsive and agile 

team that works to meet customer requirements and set up 

operations within a short time frame, the carrier has been able to 

operate close to 370 charters during 2019. Charter operations 

have helped transport a wide variety of cargo from relief 

materials for natural disasters and equipment for music concerts 

to flowers and other perishables.

Operations

In 2019, Emirates SkyCargo's SkyCentral terminals in Dubai 

handled an average four pieces of cargo every second of every 

hour on a 24/7 basis. Over 700 staff on duty at any time of the day 

helped process around 360,000 individual packages daily 

through these terminals enabling Emirates' fleet of over 270 

aircraft move approximately 7,000 tons of cargo every day, the 

equivalent of more than 60 full Boeing 777 freighters, between 

Dubai and the rest of the world.

A fleet of 49 trucks, including 12 refrigerated trucks, made an 

average 175 trips daily in 2019 to connect the two cargo 

terminals. Acting as a seamless conveyor belt between the two 

cargo terminals, the trucking system helped connect cargo from 

touchdown in one airport to take-off at another airport and vice 

versa in under five hours. 

Overall, more than 307,000 tons of cargo were transferred by the 

trucking system between the two airports in 2019 and more than 

1.6 million tons of cargo over the five years since the start of 

trucking operations in 2014.
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Etihad Cargo renews WFS global handling framework for 3 years

ABU DHABI: Etihad Cargo, the cargo and logistics arm of Etihad 

Aviation Group, has renewed its global cargo handling 

agreements with Worldwide Flight Services (WFS), the world's 

largest air cargo handler, with Frankfurt and Madrid joining six 

existing gateways in Europe, Asia and the United States.

The three-year framework extension will see WFS continue to 

provide Etihad Cargo with warehouse and cargo handling services 

at New York's John F. Kennedy International Airport (JFK) and 

Washington DC's Dulles International Airport (IAD) in the United 

States, Bangkok's Suvarnabhumi Airport (BKK), as well as key 

European gateways at London Heathrow (LHR), Paris-Charles De 

Gaulle (CDG) and Brussels Airport (BRU). The six airports handle in 

excess of 120,000 tonnes of Etihad Cargo air cargo annually.

Following the expansion of the above warehouse operations 

portfolio to include Adolfo Suárez Madrid-Barajas (MAD) in 

November 2019, WFS will now also begin services at Frankfurt 

Airport (FRA) from 15 February 2020.

“In-line with our commitment to provide service-level excellence 

and best practices across all stations, the addition of Frankfurt and 

Madrid to our existing framework WFS further evidences our 

growing and mutually beneficial collaboration,” said Andre Blech, 

Head of Operations and Service Delivery at Etihad Cargo.

Barry Nassberg, Group Chief Commercial Officer of WFS, added: 

“Etihad Cargo not only expects the highest quality of handling 

services for its customers, it also wants these to be delivered 

consistently at every major airport across its network. 

“To achieve this requires a strong partnership approach. Our 

global handling framework with Etihad Cargo means WFS is fully 

engaged with the airline at a corporate level and able to 

proactively support its drive for the very best cargo and ground 

handling services. It also demonstrates we have a fully committed, 

long-term partner which values our handling expertise and is 

looking to us for innovative and efficient ways to help their 

business grow.”     

A key part of the framework is a renewed focus on premium 

products, including temperature sensitive cargo, that are key to 

Etihad Cargo's value offering. Having become only the second 

global carrier to obtain IATA CEIV certifications for both 

pharmaceutical and perishable logistics, Etihad Cargo's 

partnership with WFS enhances its end-to-end cool-chain 

solutions in the key gateways of Paris and Brussels, where WFS 

also holds CEIV accreditations for its warehouse operations.

In addition to cargo, WFS provides Etihad Airways with passenger 

ground handling “above the wing” services at JFK, Chicago O'Hare 

International Airport (ORD) and Suvarnabhumi (BKK), which have 

also been extended under the framework agreement.

FRANKFURT/SCHERFEDE: Lödige Industries is to deliver a modern, fast and efficient cargo handling facility for 

Swissport's new cargo terminal in Frankfurt Cargo City Süd. 

Construction of the new 2900 m² facility is well under way and Lödige Industries has commenced production of the cargo 

handling system at its manufacturing facilities in Germany and Rumania. 

The new facility is due for hand-over in the autumn of 2020 and will feature a space-saving and fast automated storage 

and retrieval system for 115 main deck unit load devices (ULDs) over two levels with an upgrade option to implement 

three levels. The system is operated by two of Lödige's proven 15ft elevating transfer vehicles, which the company has 

installed in close to 50 terminals worldwide. 

Björn Ussat, Director Airport Logistics Solutions at Lödige Industries said: “We're very pleased to support Swissport's 

impressive growth goals with an air freight handling system that we know will deliver on their speed, reliability and 

efficiency targets for years to come and which will ultimately facilitate cargo flows through Frankfurt airport.”

“Our selection of Lödige Industries is testament to our commitment to optimum service delivery and our ambitious 

efficiency and reliability goals for our clients around the world,” said Willy Ruf, Senior Vice President Swissport Germany, 

Austria & Switzerland.  

Lödige Industries to build Swissport's new cargo handling facility in Frankfurt

G LOBAL N EWS
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Leipzig/Halle cargo hub receives CEIV Pharma certification

SCHKEUDITZ: Europe's fifth-largest airfreight hub, Leipzig/Halle Airport, has 

received CEIV Pharma certification, enabling it to process time-critical, 

temperature-sensitive pharmaceutical shipments around the clock. 

Following a one-year process, IATA, the trade association for the world's airlines, 

has certified PortGround GmbH. The company belongs to Mitteldeutsche 

Flughafen AG and is a ground handling and cargo specialist.  

“Thanks to the CEIV Pharma accreditation, we are expanding our business area 

and now have a fully certified process for sensitive pharmaceuticals. That means 

we can provide a full range of handling services at Leipzig/Halle Airport from a 

single source – from receiving deliveries, preparing and storing freight to 

loading it on the aircraft,” explained Alexander König, Managing Director of 

PortGround GmbH. 

The international CEIV classification which 

stands for “Center of Excel lence for 

Independent Validators in Pharmaceutical 

L o g i s t i c s ”  c o n fi r m s  t h a t  s e n s i t i v e 

pharmaceutical goods are reliably handled in 

accordance with international standards. 

Le ipz ig/Hal le Airport has a 24-hour 

operating permit for cargo flights with direct 

link to the trans-European motorway and rail 

network. It handled about 1.24 million tons of 

cargo last year.

G LOBAL N EWS
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FRANKFURT: Lufthansa Cargo has adopted a new special flight 

schedule for freighters going to and from mainland China amid 

the suspension of passenger airlines of the Lufthansa Group on 

the route as a precautionary measure amid fears on the spread 

of the new strain of coronavirus discovered in Wuhan, China.

Lufthansa Cargo said the suspension of flights means the belly 

capacities of Lufthansa Airlines won't be available for their use. 

Germany's leading freight carrier also noted live animals will no 

longer be accepted for carriage on routes to and from China 

(mainland).

“The passenger airlines of the Lufthansa Group have suspended 

their flights to and from China (mainland without Hong Kong) 

until 9 February 2020. As a result, the belly capacities of these 

flights are unfortunately not available for air cargo. However, 

flights to the Hong Kong Special Administrative Region (HKG) 

will continue to operate as scheduled,” Lufthansa Cargo said in a 

statement.

Lufthansa Cargo's freighter aircraft from and to the Chinese 

mainland will from now on operate exclusively according to a 

special flight schedule (all times Coordinated Universal 

Time/UTC):

Lh8400 / 2 February 2020 (Boeing 777F)

FRA 10:55 – PVG 23:20 (via OVB)

LH8401 / 3 February 2020 (Boeing 777F)

PVG 01:35 – FRA 14:55 (via OVB)

Lh8404 / 3 February 2020 (Boeing 777F)

FRA 05:30 – PVG 17:55 (via OVB)

LH8405 / 3 February 2020 (Boeing 777F)

PVG 20:35 – FRA 09:55+1 (via OVB)

LH8404 / 5 February 2020 (Boeing 777F)

FRA 05:30 – PVG 17:55 (via OVB)

LH8405 / 5 February 2020 (Boeing 777F)

PVG 20:35 – FRA 09:55+1 (via OVB)

Lufthansa Cargo said further connections are under review 

and are expected to be published on February 4 and that 

freighter flights to the Hong Kong Special Administrative 

Region (HKG) and all other worldwide destinations will 

continue to operate as scheduled.

Lufthansa announces 
new special flight schedule 
for freighters to and from 
China amid nCoV outbreak

G LOBAL N EWS

UPS upgrades website to 
simplify international shipping 
worldwide

DUBAI: UPS (NYSE: UPS) has launched a significant 

upgrade to its shipping website, www.ups.com, by 

making the process of creating an international 

shipment smarter and easier for its small and medium 

business (SMB) customers in 116 countries, including 36 

countries in the Indian subcontinent, Middle East and 

Africa (ISMEA).

The company said while little will change visually on 

ups.com, the website prompts will automatically appear, 

helping users by eliminating the need to use multiple 

databases to determine specific tariff codes for their 

products, or to learn at an earlier stage whether a 

recipient’s address appears on any denied parties lists. 

This tool will help empower shippers to expand their 

customer base.

“With SMEs contributing over 40% of GDP in emerging 

economies, there is no doubt about the huge potential 

this sizable and fast-growing segment possesses,” said 

Jean-Francois Condamine, President, High Growth and 

Emerging Markets at UPS. 

“At UPS, we are committed to enabling and supporting 

their growth. By making the shipping process more 

intuitive, we want to show businesses – especially 

smaller ones – that selling across borders can be as 

straightforward as shipping at home. Our smart upgrade 

is designed to help businesses competing in today’s 

ever-growing online markets avoid surprises that can 

jeopardize a sale, or a customer relationship.” 

Set to take effect in phases throughout 2020, the new 

website will help simplify international shipping by 

guiding customers through the process and by 

providing proactive insight into total landed costs, 

including duties and taxes. 

This will allow shippers across the region to notify their 

customers of any additional costs before their package 

ships. Shippers will benefit from a more intuitive 

experience when generating international shipments 

with helpful information related to cross-border trade 

and paperwork managed in a streamlined process. 

“Despite the incredible growth of e-commerce sales 

across the globe, estimated to hit $6.5 trillion by 2023, 

we know that many companies are hesitant to trade 

internationally due to the complexity of cross-border 

shipping,” said Nando Cesarone, president of UPS 

International. 

“Small businesses in particular cannot afford to lose 

business due to unforeseen duties and taxes. Most SMBs 

are not in a position to dedicate the time to learn or 

afford to pay for the expertise to ensure they are 

knowledgeable about international customs brokerage 

requirements. This new UPS solution helps enable SMBs 

to ship their products around the world.”  Elite
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LUXEMBOURG: Cargolux Airlines has successfully passed its 

GDP (Good Distribution Practice) renewal audit attesting that 

its management system fulfils the requirements of the EU 

directive 'Guidelines on Good Distribution Practice of 

Medicinal Products for Human Use' and of WHO guidelines.

The airline said the certification reflects its commitment to 

high standards, especially when handling sensitive 

commodities such as pharmaceuticals. 

The GDP label also recognizes Cargolux's specificity as an all-

cargo carrier with a fleet of purpose-built 747 freighters each 

offering 4 distinct temperature zone with dedicated teams of 

cool chain experts experienced in the handling of healthcare 

goods to ensure seamless service.

“Cargolux is proud of this achievement and the commitment 

our teams continuously demonstrate to the requirements of 

the EU Directive 'GDP Guidelines of 05 November 2013 on 

Good Distribution Practice of Medicinal Products for Human 

Use (2013/C 343/01),” said Franco Nanna, Cargolux Director 

Global Logistics Services. 

“Healthcare and pharmaceuticals are highly sensitive products 

and we want to ensure our customers' peace of mind during 

the transportation process. This certification represents a seal 

of approval from the industry which we intend to uphold in 

line with our commitment to service excellence.”

The Luxembourg-based Cargolux became the world's first 

GDP certified airline in January 2014, confirming its 

compliance with EU GDP/WHO requirements and Cargolux's 

dedication to operate a consistent quality management 

system across the transportation process. The airline's hub at 

Luxembourg airport is also GDP certified.

Cargolux Airlines renews GDP certification 

G LOBAL N EWS
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Air France-KLM, Delta and Virgin Atlantic launch 
trans-Atlantic Joint Venture

G LOBAL N EWS

AMSTERDAM/PARIS, ATLANTA and LONDON: Air France-

KLM Cargo, Delta Air Lines Cargo and Virgin Atlantic Cargo are 

promising cargo customers more connections, greater 

shipment routing flexibility, improved trucking options, 

aligned services and innovative digital solutions with the 

recent launch of their expanded trans-Atlantic Joint Venture 

(JV).

The four airlines said the expanded JV will leverage their 

expertise in the transportation of specialized products, 

including end-to-end GDP and IATA CEIV quality compliance 

for pharmaceuticals, supported by dedicated teams and 

facilities across the globe. It will also provide customers with a 

diversified product range to best suit their individual 

requirements

The new partnership represents 23% of 

total trans-Atlantic cargo capacity or more 

than 600,000 tons annually enabling them 

to offer the best-ever customer experience, 

and a combined network of up to 341 peak 

daily trans-Atlantic services – a choice of 

110 nonstop routes with onward 

connections to 238 cities in North 

America, 98 in Continental Europe and 16 

in the U.K.

With the deal, customers will be able to leverage an enhanced 

network built around the airlines' hubs in Amsterdam, Atlanta, 

Boston, Detroit, London Heathrow, Los Angeles, Minneapolis, 

New York-JFK, Paris, Seattle and Salt Lake City. It creates 

convenient nonstop or one-stop connections to every corner 

of North America, Europe and the U.K., giving customers the 

added confidence of delivery schedules being met by a wide 

choice of options.

The expanded JV enables greater co-operation between the 

airlines, focused on delivering world class customer service 

and reliability on both sides of the Atlantic achieved through 

co-located facilities, joint trucking options as well as seamless 

bookings and connected service recovery. The airlines already 

co-locate at warehouses in key U.S., U.K. and European 

airports, and will review opportunities to co-locate further at 

more airports around the globe.

“We are very excited to welcome Virgin Atlantic Cargo to the 

successful trans-Atlantic Joint Venture between Air France-

KLM Cargo and Delta Cargo. The combined network means 

more choices and value for our customers as we align our 

services to enable seamless transfers and further streamlining 

of transport times. This enhanced joint venture offers the 

most and best trans-Atlantic options ever in the cargo 

industry,” said Adriaan den Heijer, Executive Vice President of 

Air France-KLM Cargo.

Shawn Cole, Vice President - Delta Cargo, said the 

announcement is “just the first step in the journey” noting 

that: “Our customers can expect additional benefits as we 

evolve our partnership further to deliver best-in class 

customer experience and operational reliability, with 

differentiated products and services that are tailored and 

developed to make it easier to do business with the four 

airlines.” 

Virgin Atlantic Cargo's Managing Director, Dominic Kennedy, 

commented: “Our great partnership with Delta has already 

enriched the benefits we offer to our customers. With our 

expanded JV with Air France-KLM Cargo, we are even more 

excited about the benefits we will be bringing for our 

customers as we work with like-minded partners to deliver 

greater value across our outstanding trans-Atlantic network.”

The airlines said the agreement will also enable customers to 

book their shipments with knowledgeable local teams and by 

using new digital solutions designed to reduce duplication 

and drive efficiencies as a result of greater connectively 

between the airlines' systems. 

Alongside the development of a growing choice of self-

service technology options, customers will continue to enjoy 

the support of co-located customer service centers to 

enhance their cargo delivery experience.
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KIGALI, RWANDA: Following the inauguration of the Kigali 

Logistics Platform last October, DP World has expanded the 

portfolio of Rwanda's imports and exports for fresh produce and 

various perishable goods through the opening of the country's 

first full-fledged cold storage. 

To date, several local and multinational companies have signed 

up to utilize the new cold storage unit, and DP World plans to 

expand its capacity to 1000 square meters in 2021, to cater to 

larger volumes of cargo in the future, supporting Rwanda's 

economy. 

The facility, which has been operational in test mode since 

September 2018, has an annual capacity of 50,000 TEUs and a 

bonded warehousing capacity of 19,000 square metres, making 

it one of the largest logistics hubs in East Africa, according to the 

Emirates news agency WAM, adding that when operating at full 

capacity, it will have the potential to save Rwandan businesses 

up to US$50 million per year in logistics costs. 

The Kigali Logistics Platform serves as a key gateway to the heart 

of Africa through several road links, connecting Rwanda to 

neighboring landlocked countries, including the Democratic 

Republic of Congo, Burundi, and Uganda, the Emirates news 

agency WAM reported. It also enjoys connectivity with the Port 

of Mombasa in Kenya and Dar Es Salaam in Tanzania, securing 

two key trade gateways to the sea. 

The opening of the new 500-square-metre facility is expected to 

pave the way for growth in Rwanda's agricultural sector by 

benefitting farmers who have been expanding their produce 

beyond tea and coffee to export a range of fruits and vegetables 

to the international market. DP World's cold supply chain 

provides end-to-end transport, reducing cost and delivery time 

and helping Rwandan importers and exporters. 

“We believe that the new cold storage facility will dynamically 

assist Rwanda in promoting its exports of perishable goods to 

meet market demand while facilitating the entry of new 

customers for our businesses by land and sea, where we were 

limited to air freight facilities in the past,” commented Jean-

Bosco Songa, a vegetable exporter using DP World's new 

facilities.  

By enabling the safe and efficient storage of perishable goods to 

meet the standards of various multinationals, including 

stringent global HSE standards, the cold storage facility will play 

an important role in supporting Rwanda's growing Meetings, 

Incentives, Conferences and Exhibitions sector, with the nation 

gradually transforming into a hub for international and Pan-

African events. 

The cold storage facility is also expected to support the growth 

of Rwanda's hospitality sector, with five leading 5-star 

international hotel chains opening over the last six years. It could 

also be beneficial for pharmaceutical companies by increasing 

their import capabilities. 

Rwanda's imports and exports grow with better logistics

Dubai Customs launches Cross Border e-Commerce platform
DUBAI: Dubai Customs has officially launched its Cross Border e-

Commerce platform to help the emirate become a global hub for 

e-commerce and encourage e-commerce companies set their 

businesses in Dubai.

Launched as part of Dubai Customs' participation in the 3rd UAE 

Customs Week 2020, the new blockchain based project was 

piloted in September 2019, and comprises two phases.

The first one was the blockchain platform to facilitate e-

commerce export transactions through couriers and was 

completed last September. The second one will facilitate e-

commerce import, declaration consolidation and automated 

refunds, and reduce fees and charges in addition to onboarding 

of Logistics companies on platform.

“The platform will eliminate declaration submission time and 

reduce cost of e-commerce transactions and identify and certify 

e-commerce companies in order to serve them better. It will also 

provide 100% visibility to all stakeholders on e-commerce 

transactions and regulate goods return by linking trader and 

customs system to accept returns. The new project will also help 

reduce clients' time and effort,” said Sultan bin Sulayem, DP 

World Group Chairman and CEO and Chairman of Ports, Customs 

and Free Zone Corporation.

Ahmed Mahboob Musabih, Director-General of Dubai Customs, 

said the project aims to increase local e-commerce activity to 

AED 24 billion by 2022 and reduce cost of ecommerce 

transactions by 20%, which includes storage and shipment. 

LOG I STICS N EWS
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quest for peace and stability 

COVE R STORY

The landlocked country pins hope on aviation and air 
cargo to fire-up elusive economic development

attered by years of violent insurgency problems and armed conflict between the Taliban, the local 

Bgovernment and American forces, Afghanistan had long suffered economically and politically though 

it is richly endowed with natural resources. 

The war-torn Afghanistan has verified rich deposits of natural gas and petroleum—about 2.9 billion barrels of 

crude oil, 15.7 trillion cubic feet of natural gas and 67 billion liters of natural gas liquids, according to the US 

Geological Survey. It also has gold, copper, marble iron ore and other minerals, precious and semi-precious 

stones yet poverty remains rampant due to insurgency and the lingering war with the terror group Taliban, the 

longest war the US has waged in its history. 

Located between South Asia and Central Asia, Afghanistan is a landlocked mountainous country bordered by 

Turkmenistan, Uzbekistan, Tajikistan, Pakistan, Iran and China. 

With no access to waterways to transport goods, the country relies heavily on air transport to connect to the 

global market and its future hinges on aviation and air cargo industries to bring about the elusive peace and 

stability that the more than 32 million Afghans have long been waiting for.

Dr. Mohammad Qasim Wafayezada, Director General of the Afghanistan 

Civil Aviation Authority (ACAA), said aviation is a vital lifeline to the 

country's quest for peace and stability because it will bring employment, 

new opportunities and hope for the Afghans.
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“Civil aviation is important for Afghanistan more than any other 

countries in the world because we are landlocked. We strongly 

rely on the aviation industry to support our economy,” Dr. 

Wafayezada told Air Cargo Update on the sidelines of the 

recently held Global Investment in Aviation Summit 2020 that 

the UAE government hosted in Dubai. 

Dr. Wafayezada, a Monbukagakusho scholar who studied in 

Japan for more than five years for his Master's Degree and Ph.D. 

focusing his research on ethnic politics, democratization and 

peacebuilding in post-conflict multi-ethnic societies, said 

aviation development in Afghanistan was setback by years of 

destructive war and political instability. 

But he said the Afghan government had since initiated efforts to 

reform political and economic priorities which involve investing 

in the country's aviation infrastructure and programs to help 

transport Afghan products to the world.

“No matter how small, aviation provides support to the country's 

economy. About 70 percent of Afghanistan's economy relies on 

agriculture so it would really help the farmers if their produce 

could be given the chance to be transported to the global 

market,” he said, noting that Afghanistan is known for producing 

high-quality agricultural products, especially fruits and nuts.

Afghanistan's air space is equally valuable to others in the 

region. Geographically, it is the most efficient way between 

Europe and Asia, saving time, jet fuel and other resources.

Afghanistan's gateway to the world

About half of Afghanistan's exports by value are moved through 

the Hamid Karzai International Airport or HKIA (formerly Kabul 

International Airport renamed in 2014 after the country's first 

democratically elected President Hamid Karzai). 

Situated about 16 kilometers of the capital Kabul, HKIA is used 

both for military and civil aviation. It is capable of housing more 

than a 100 aircraft. It has been expanded and modernized in 

recent years. 

A new international terminal has been added with free Wi-Fi 

while the old passenger terminal had since been dedicated for 

domestic flights. The Afghanistan Civil Aviation Director General 

said Japan International Cooperation Agency (JICA) funded the 

airport's new terminal allowing it to now handle as much as 

400,000 passengers.

HKIA is the hub for Afghanistan's national carrier, Ariana Afghan 

Airlines, and supports a number of military bases used by the 

United States, NATO, and the Afghan Air Force with security 

provided by the Afghan National Police.

Dubai-based carriers like Emirates regularly serve the Kabul 

route supporting businesses and communities that need 

passenger and cargo capacities. 

Increasing cargo & passenger volumes

Cargo and passenger volumes in Afghanistan continue to grow 

despite the limited number of passenger and cargo flights 

around the country amid security concerns.

Overall passenger traffic in the country's 

major airports—Kabul, Kandahar, Herat, and 

Mazar-i-Sharif –jumped to 2.6 million in 2017 

from only 1.9 million in 2016. 

In 2016, 1,971 tons of cargo were handled at 

major airports compared to only 1,751 tons in 

2015. It jumped to 4,199 tons in 2017, an 

encouraging figure given the country's scarce 

aviation and logistical resources.

In 2019, cargo volumes exported from 

Afghanistan rose to about 7,000 tons, mostly 

involving dried fruits and nuts, according to 

Dr. Wafayezada.

“We have exported around 7,000 tons of national products last 

year which has contributed significantly to the economic growth 

of the country,” he shared. “A similar figure has been transported 

through normal flights. It has a positive impact on the 

development of the country, especially in rural communities as 

Afghanistan's economy is 70 percent agricultural.”

COVE R STORY

Kabul International Airport
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“We produce some of the best fruits in the region – pine nuts, 

apples, pomegranate, and many other varieties of fruits. We 

export them to China, Turkey, Saudi Arabia, the UAE as well as 

some countries in Europe,” he added.

Apart from agricultural products, Afghanistan is also poised to 

export gemstones with the government agreeing to open up its 

mining to private investors.

USAID (US Agency for International Development) Invest 

announced last year that Afghanistan is ready to accept 43 new 

large and small-scale mining projects in 16 of the country's 34 

provinces.  Afghanistan Minister of Mines and Petroleum Nargis 

Nehan said tenders will cover a wide range of commodities 

including oil and gas, gemstones, copper, gold, marble, and talc.

The PPP Hope

Faced with shrinking foreign aid, Afghanistan had begun steps 

to revive its war-torn economy. Among its options is 

strengthening the aviation industry which requires massive 

resources.

The US had since drawn up a Public-Private Partnership scheme 

whereby the private sector will help Afghanistan finance its 

aviation projects which involve building a five-star hotel (Airport 

Hotel), New International Passenger Terminal at HKIA, Cargo 

Terminal, Fuel Farms, Maintenance Repair Organization (MRO) 

for aircraft, and an Airport Export Processing Zone. 

Documents submitted to the US Congress showed the US had 

initially planned to transition airspace management back to the 

Afghans by end 2014 but this did not materialize as scheduled. It 

was further recommended that Afghanistan develop an air 

cargo terminal at HKIA with “One-Stop-Shop” facility to 

streamline customs clearance procedures and expedite exports 

by air.

It was also recommended to create an “Export Processing Zone” 

to streamline the air cargo export bureaucratic and logistical 

process, reducing risk and transaction cost to exporters. 

Anchal Chandra, PPP Expert/Financial Modeler of the Dubai-

based consultancy firm Aero Asia, said all the preliminary work 

needed for HKIA development have been done and that 

Afghanistan is ready to take on investors for its PPP aviation 

projects.

“We are looking for 

investors. We have done our 

preliminary work of 

feasibility studies. We have 

started all the business 

plans and we have all the 

financials in place,” said 

Chandra who has been to 

Kabul to personally assess 

the project site.

“We will be bidding all these projects. We will start the 

transaction advisory of these projects in the coming months,” 

she added noting that the Afghanistan aviation projects are 

supported by USAID and will get help from multilateral agencies 

offering low interest rates with the winning bidder/s left to be 

responsible for operation and maintenance during the 

concession period.

Dr. Wafayezada said aviation is a fundamental pillar of any 

economy with one aviation job supporting three non-sector 

jobs, according to studies.

He's hoping the reforms they are making at ACAA, one of the 

most transparent agencies in the Afghan government, will make 

a difference in the lives of many Afghans who are seeking 

employment and opportunities in a land tormented by violence 

for many years.

“Poverty breeds violence. In a country like Afghanistan, which is 

COVE R STORY
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facing multidimensional challenges, it is difficult to lead the civil 

aviation sector but we're hoping to overcome those challenges 

and pave the way for positive change to take place. We are doing 

our best to be successful,” Dr. Wafayezada said.

“I hope that with these projects, we can facilitate the safe and 

secure air transport of passengers and cargo to bring more 

connectivity to Afghanistan to the region and beyond to lead the 

way for economic development,” he added. “We need to explore 

ways that could contribute to the country's infrastructure 

development, poverty reduction, capacity building, improving 

education and medical services to the people.”

COVE R STORY

Dr. Mohammad Qasim Wafayezada began his aviation career in 

2013 when he was appointed Deputy of Policy and Planning at 

Afghanistan Civil Aviation Authority (ACAA).

He was instrumental in enhancing the development of new 

policies, laws and regulations of the country's civil aviation 

industry in collaboration with various ministries.

As Director General of ACAA, Dr. Wafayezada has dedicated his 

time and skills to reform what could potentially be 

Afghanistan's major ally in rebuilding its economy, aviation.

Dr. Wafayezada has contributed immensely in overseeing 

discussions, negotiations and agreements to expand 

Afghanistan's aviation footprint domestically and 

internationally as well as improving the country's aviation 

infrastructure and technologies to enhance passenger and 

cargo connectivity.

Prior to joining the ACAA, Dr. Wafayezada served as a lecturer 

and held several leadership roles in nongovernment 

organizations. He studied for more than five years in Japan, 

earning a Master's Degree and Ph.D. from the Kanazawa 

University. His doctorate research focused on ethnic politics, 

democratization and peacebuilding in post-conflict multi-

ethnic societies

Dr. Mohammad Qasim Wafayezada: 
Afghanistan's aviation visionary
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eographically small but blessed with abundant crude oil 

Greserves estimated at 102 billion barrels, approximately 6% 

of world reserves, Kuwait plans to increase its oil production 

this year to finance many of its projects under Vision 2035, a massive 

plan to reform its economy and develop new industries like aviation.

Under Vision 2035, the Kuwaiti government stands to spend up to 

$104 billion over a four-year period to diversify its economy, attract 

more investment, boost private sector's participation in the economy, 

thus, stimulate economic growth. The IMF said the country is stable to 

withstand any crisis at this point and that its non-oil revenues stand to 

increase by 3.5% in 2020 from 2.5% last year.

Held under the patronage of the Amir of Kuwait His Highness Sheikh 

Sabah Al-Ahmad Al-Jaber Al-Sabah, the 2nd edition of KAS had 200 

companies from around 37 countries participating as exhibitors, 

more than 70 civilian and military aircraft on display and thousands of 

trade visitors and the public.

Kuwait's Prime Minister Nasser Mohammed Ahmad Al-Jaber Al-

Sabah, whose father served as the country's first Minister of Defense, 

also rendered support to KAS, visiting the show on 17 January 

accompanied by His Excellency Sheikh Salman Al-Humoud Al-Sabah, 

Director-General of the Directorate General of Civil Aviation. His 

Excellency Sheikh Mohammad Al-Abdullah Al-Mubarak Al-Sabah, 

Deputy Amiri Diwan Minister in the State of Kuwait, opened the show 

on 15 January.

Kuwait Aviation Show 2020
Building up momentum for Kuwait's fledgling's aviation industry

Gathering an 

unexpected huge crowd 

of Kuwaitis and expats, 

the four-day Kuwait 

Aviation Show 2020 

(January 15-18) 

concluded with 

numerous deals between 

government entities, 

aviation and aerospace 

companies, indicating 

the country's aviation 

industry is up for 

growth in the years 

ahead.



27

N EWS FEATU R E 

KAS 2022

KAS Organizing Committee Chairman Ahmed Ismail 

Behbehani thanked the Amir of Kuwait His Highness Sheikh 

Sabah Al-Ahmad Al-Jaber Al-Sabah, numerous other 

government leaders and entities in making the event possible.

“I think Kuwait Aviation Show 2020 made an impact in the 

international aviation scene with many big companies in the 

industry participating. We have invited a lot of ministers from 

the Gulf and Arab countries and Africa. The respective Army 

Chief in different GCC countries also attended,” said 

Behbehani.

He said his team will work harder to make the Kuwait Aviation 

Show 2022 more exciting and relevant as the country pushes 

to diversify its economy which involves creating a stronger 

aviation industry, among other initiatives and reforms.

“After this successful event, I think we need to work harder to 

continue what we started. We will start early the planning 

stage for the Kuwait Aviation Show 2022,” added Behbehani 

who had been part of dozens of aviation shows in the region 

before launching Kuwait's own aviation show in 2018.

He said the organizing committee, which he chairs, will try to 

increase further the number of participating companies at 

KAS, possibly to a thousand, though it will require a bigger 

venue, more logistics and volunteers.

Reforms at Kuwait Airways

Kuwait Airways Chairman Yousef Al-Jassem says the airline has 

refocused its objectives and mandate to become more 

competitive in the global aviation sector and help stimulate 

economic growth for Kuwait.

Al Jassem thanked the Amir of Kuwait His Highness Sabah Al-

Ahmad Al-Jaber Al-Sabah, the Crown Prince His Highness 

Nawaf Al-Ahmad Al-Jaber Al-Sabah, Prime Minister Sheikh 

Sabah Al Khalid Al Sabah, the government, the Kuwaiti people 

and countless others from across the globe who continue to 

support and patronize Kuwait's national carrier.

He said the airline will not survive and thrive without the 

support of the government, its people and travelers across the 

region and the world.

The Kuwait Airways chairman happily shared the airline's 

passenger traffic continues to increase with 2019 record 

reaching 5.4 million with a rosy forecast this year to increase to 

5.5 million.

“In 2018, we had 14.8 million 

passengers. In 2019, it increased to   

5.448 million and there are indications 

it will continue to grow this year,”           

Al Jassem said and expressed hope that 

Expo 2020 Dubai will further 

strengthen Kuwait Airways passenger 

traffic this year.

Al Jassem said the airline is also moving forward with its fleet 

modernization plans with more planes up for deliveries this 

year and succeeding years. 
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United for Kuwait

T h e  f o u r - d a y  e v e n t  d r e w 

thousands of Kuwaitis and others 

from different expat communities 

to the Kuwait  International 

A i rport—men  and  women, 

children and adults,  young 

profess ionals  and  av iat ion 

enthusiasts.

They enthusiastically 

gathered at the venue to 

see spectacular aerial 

stunts all-day long 

rendered by highly 

trained teams from the 

Kuwaiti Air Force, the 

Saudi Hawks, the UAE's 

Al Fursan, the Italian Air 

Force, the US Air Force, 

Turkish Aerospace and 

Qatar Airsports. Kuwait's 

skies lit up with the 

colors of its flag as aerial 

acrobats perform 

stunning stunts.

Many young Kuwaitis volunteered 

for the event, showing their 

patriotic side as the country 

pushes for economic reforms.

Two young engineers who studied 

in the United States said they are 

happy to support projects that 

promote aviation and more 

opportunities for Kuwaitis. The who 

are both employed also vowed to 

support initiatives that will create 

new job prospects for locals in 

different fields.

Encouraged by unprecedented 

growth in Kuwait's aviation sector, 

the government earmarked $25 

billion investment in the industry 

over a four-year period, primarily to 

expand and modernize infra-

structure at the Kuwait Inter-

national Airport, to meet current 

and future demand for growing 

volumes of passenger & cargo.

Kuwait's passenger flow has 

doubled in the last eight years. It 

ended 2019 with 15.4 million 

passengers with forecast for 2020 

and beyond even better. The 

Kuwait News Agency (KUNA) 

reported Kuwait airport recorded 

122,358 flight movements in 2019, 

up 3.6% from 118,133 in 2018.

Kuwait's new state-of-the-art 

airport, scheduled to be completed 

in 2023, is expected to generate 

more than 15,000 jobs and 

additional revenues of up to $300 

million annually to the country.

N EWS FEATU R E
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Only on its second year, yet the Global Investment in Aviation 

Summit 2020 has already made a huge impact on aviation 

industry in the Middle East, North Africa and beyond by bridging 

the gap between industry players, mature and emerging 

markets and governments seeking to explore opportunities and 

growth.

The three-day GIAS 2020 (January 27-29, 

2020) delivered its mission of becoming a 

platform for stakeholders to share insights, 

experiences and expertise, as well as 

discuss latest aviation trends, with the 

ultimate goal of laying out strategies and 

mechanisms that help channel more 

investment into the aviation sector, 

consequently, boost the growth and 

sustainability of global economy. 

Organized by the UAE General Civil Aviation Authority (GCAA) 

with the theme “Enabling global aviation growth through 

fundraising and key partnerships,” the event got off to a flying 

start, with the largest ever gathering of aviation ministers and 

heads of civil aviation authorities from across the world, in 

addition to a number of leading aviation companies, airlines, 

aircraft operators and investors, as well as a large number of 

visitors from more than 57 countries. 

H.E. Saif Mohammed Al Suwaidi, Director General of GCAA, 

stressed that GIAS has become an iconic platform that connects 

investors, industry experts and professionals, financial 

institutions and suppliers to familiarize them with aviation 

projects, and allow them the chance to assess successful 

investment experiences and conclude deals that would drive 

aviation to grow further.

“Through GIAS, we provide a unique platform for all 

stakeholders in industry to network and exchange knowledge 

and expertise. We also look to raise the awareness of investors 

and industry professionals about the importance of this sector, 

which has witnessed rapid growth over the last 10 years. We 

aimed through GIAS to showcase the promising investment 

opportunities aviation offers to investors,” Al Suwaidi said.  

“The UAE Aviation sector had maintained a fixed growth after the 

2008 global financial crisis, and is expected to witness a high 

growth over the next two decades, thanks to highly 

sophisticated airport infrastructure,” he added.

H.E. Sultan bin Saeed Al Mansouri, UAE Minister of Economy and 

Chairman of the General Civil Aviation Authority (GCAA), 

welcomed the delegates saying, “On behalf of the UAE 

Government, it is a great honor for me to welcome you at the 

opening of the second edition of the summit. The GIAS 2020 

N EWS FEATU R E 

Global Investment Global Investment 
in Aviation Summit 2020in Aviation Summit 2020
Global Investment 
in Aviation Summit 2020
Bridging the gap between aviation and the world
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aims to highlight promising investment opportunities in the 

aviation sector, especially in light of the giant infrastructure 

projects being implemented in the UAE and worldwide as part of 

international efforts to advance the aviation industry, as a 

locomotive of global economy and one of its main drivers.”

He underlined the importance of holding such global economic 

events to push for growth on aviation, which is also one of the 

pillars of the UAE's economy.

“This edition of GIAS is held in 2020, the “Year of preparing for 

the next 50” as announced by His Highness Sheikh Mohammed 

bin Rashid Al Maktoum, Vice President of the UAE and Ruler of 

Dubai, and His Highness Sheikh Mohammed bin Zayed Al 

Nahyan, Crown Prince of Abu Dhabi and Deputy Supreme 

Commander of the UAE Armed Forces,” the GCAA Chairman 

said.

Globally, aviation 

contributes $2.7 

trillion to global GDP 

and by 2035, the 

industry is projected 

to create 65.5 million 

new jobs, according to 

International Civil 

Aviation Organization 

(ICAO). The air 

passenger traffic is 

forecast to grow 4.3% 

annually and 3.9% for 

the air freight sector.

In the UAE, aviation is forecast to achieve a robust growth of 

170% by 2037, supporting 1.4 million jobs and injecting $128 

billion into the national economy, Al Mansouri pointed out citing 

latest findings from an International Air Transport Association's 

report as source.

The IATA report shows ongoing concentration and prioritization 

of aviation as a key strategic asset could generate an additional 

620,000 jobs in the UAE. The industry currently supports nearly 

800,000 jobs and pumps $47.4 billion into the UAE economy, 

accounting for 13.3% of its GDP. 

The GCAA officials said SMEs play an important role in boosting 

the national economy, enhancing its competitiveness and 

promoting sustainable economic development in the country 

and across the world.
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Pelican BioThermal touts 
power of temperature controlled 
packaging in pharmaceutical industry
The global pharmaceuticals market was worth $934.8 billion in 2017 
and will reach $1170 billion in 2021, growing at 5.8%, according to a recent 
pharma market research report by The Business Research Company.

32



33

FEATU R E 

In order to have very good control 
of the temperature inside the packaging space, 
we have a lot of engineering investment, 
in design of the materials in both the 
insulators and the phase change materials 
that are then tuned to meet the requirements 
of those very strict temperature bands, it 
takes a lot of effort and resources to 
be able to do that.” 
Paul Terry, Pelican BioThermal, Sales Director-EMEA

P
ackaging in the pharmaceutical industry 

plays a pivotal role to protect them against 

harmful impact of external forces like light, 

gases or moisture while being transported to their 

final destinations. Labeling and packaging are 

equally important to keep their health benefits. 

The global pharmaceuticals market was worth 

$934.8 billion in 2017 and will reach $1170 billion in 

2021, growing at 5.8%, according to a recent 

pharma market research report by The Business 

Research Company.

This is an accelerated pace compared to 5.2% for 

the years before 2017, but is slower than the other 

two large healthcare segments, medical equipment 

and healthcare services. Healthcare as a whole is 

growing at over 7% year-on-year. 

Thermal packaging is the preferred method for 

pharmaceuticals because they require a defined 

t e m p e r a t u r e  t o  b e  m a i n t a i n e d  d u r i n g 

transportation.

The development and widespread availability of 

specialized insulated packaging materials has 

enabled consumer goods manufacturers to expand 

their business beyond their local areas, and to out-

of-state and overseas customers.

Pelican BioThermal is the first cold chain packaging 

solutions provider to make available a broad and 

diverse portfolio of single use and reusable passive 

temperature controlled packaging for the 

pharmaceutical industry. 

Paul Terry, Pelican BioThermal, Sales Director-EMEA, explains in an email 

interview how their thermal packaging offers a sustainable low cost and safe 

packaging for pharmaceuticals. 

Insulating thermal packaging

Thermal insulation packaging is normally manufactured with the following 

materials: Sheets made of synthetic foams—polyurethane, or natural fibers, 

such as recycled cotton, natural cellulose or paper fibers and reflective 

materials – also referred to as metalized, mylar or silver films – which are 

actually polymer films with a thin layer of aluminum.

Peli BioThermal is the supplier of isolated thermal packaging which allows 

clients to ship products in parcels of all different shapes and sizes whilst 

maintaining an environment within that package of a strict temperature 

range. That space within the package is therefore controlled in terms of 

temperature, the very essence of thermal isolated packaging.

“We combine two major aspects to create our solutions. One is the insulation 

of thermal isolated packaging. All of our systems would have a degree of 

insulative material which forms the outer part of the box. That's intended to 

isolate the internal space from the external environment and therefore help 

maintain a more consistent temperature inside the packaging space over the 

duration of use,” Terry explained. 

“Insulation on its own has only very limited performance so we combine 

those insulators with coolant cells which exploit the latent power that comes 

from materials change phase from liquid to solid. The energy that is stored or 

released in that process of changing phase between solid and liquid is used 

to maintain the environment inside our packaging solutions at the desired 

temperature range.” 

Secure means of maintaining thermal environment

Pharmaceutical products require special care and transport solutions when 
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“So, you can have a lot of control at the start point where you have hands on the 

pharmaceutical product and as your product flows through the supply chain 

where you have potentially many different partners handing off that parcel from 

one to another. The control of the temperature that you initially set with our 

system carries through the entire supply chain eliminating any breaks in what we 

call the cold chain of custody of the product despite many handling partners 

being involved.”

The Pelican BioThermal systems are very safe: they don't have power failures and 

are set up with the correct controls at the start, the business executive noted. 

Adding, that control level follows the product and maintains the product at the 

right temperature through its storage and therefore maintains and maximizes the 

efficacy of that product for when it eventually reaches a patient or its end use. 

Sustainability and low cost

In terms of sustainability and low cost, the industry is now moving very rapidly 

towards more reusable containers, where they get a lot of efficiency because of 

the systems such as Credo, provide shelf lives that have been proven to exceed 5 

years allowing for many uses. Over that length of lifecycle, the material impact on 

the environment is very low and even then, the spent system can be recaptured, 

recycled and reused beyond that point through the service network.

“When you reuse the packaging systems the cost per use also drops dramatically. 

So, although the initial outlay might look reasonably high, as an investment over 

its lifecycle the per shipping cost is very reasonable. In term of the high initial cost 

there are ways you can utilize the system on a per use bases under our Crēdo™ On 

Reserve program. Rather than having to invest upfront in the packaging systems 

you are now able to lease or hire them on a per use basis over the term of your 

requirement. 

“Reuse is therefore a very effective way of being both low cost and sustainable and 

because you are in a low-cost environment you can also afford to deploy more 

sophisticated packaging systems which have more performance and more safety 

as well. So, it is a three-way win when you get into the world of reuse when 

executed properly”.

Maintaining temperature

The temperature maintained in the thermal packaging boxes are at a very strict 

range. So typically, 2 – 8C degrees or 15 – 25C or sub minus 20C degrees are very 

common ranges, according to Terry.

However, out of which, 2 – 8C is the most common because when initial 

pharmaceutical compounds are developed, it comes to clinical trial products, 

clients are likely not to have stability data for their product of active compounds 

outside of that temperature range so 2 – 8C common for clinical studies.

But when you are dealing with more commercially produced compounds there is 

a definition of controlled room temperature which commonly is 15 -25C degrees.  

“In order to have very good control of the temperature inside the packaging 

space, we have a lot of engineering investment, in design of the materials in both 

the insulators and the phase change materials that are then tuned to meet the 

requirements of those very strict temperature bands, it takes a lot of effort and 

resources to be able to do that.

“It is really only the pharmaceutical industry that requires those stringent 

temperature bands for their products. This is because of the high nature of the 

value of pharmaceutical products and the additional costs if products are 

being transported to keep their health 

benefits.

Terry said there are different ways to do this but 

thermal isolated packaging has the advantage 

because it provides a more efficient and often 

more secure means of maintaining the right 

thermal environment while shipping the 

product.

“We use high quality phase change liquids and 

very efficient insulators which allows our 

clients to ship products without needed to 

deploy mobile refrigeration or additional 

supply chain infrastructure along their supply 

chain,” he said.

According to Terry, the control 

point where pharmaceutical 

client dispatches their goods is 

the point where Pelican 

BioThermal establish the control 

and temperature of the 

environment in the packaging 

system. Those initial conditions 

are then maintained throughout 

the product's journey by the 

packaging elements without any 

other active support or 

intervention. It is self-contained 

and self-regulated.
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damaged in shipping by going 

outside of set temperature range 

resulting in loss of their efficacy. 

This can obviously impact very 

negatively on end user patients.” 

Terry also notes there is an 

increasing interest in frozen 

especially with the growth of 

b i o l o g i c s  a n d  a c t i v e 

pharmaceutical ingredients where 

they are shipped frozen. Minus 

20C is a growing area as is -50C as 

a requirement. 

There is a move away from dry ice (around -74C) which has also 

been used traditionally to ship frozen products because it is very 

cost effective. However, there are issues with dry ice as it creates 

carbon dioxide which is not necessarily a great thing to have in 

abundance in a closed aircraft or warehouse environment and in 

some cases the temperature is too cold for the product.  

Using high quality PCMs

The industry arguably started to deploy reuse for economic 

benefit but sustainability is now far higher on the company's 

agenda of their client base than it has been in the past and the 

reuse of high quality, high performance systems really fits to that 

agenda of sustainability and protecting the environment. That is 

where the Credo brand products really deliver client value, 

according to Peli.

“We work closely with our clients. We have very technically 

capable sales people who really understand how our products 

work and they are also supported by a very well invested 

technical team of thermal engineers and a world leading facility 

of thermal chambers for testing and qualifying products. All of 

our products are capable of being trusted in the highly 

regulated pharma market. We make sure all our efforts go into 

the very robust qualification of our systems. We can now 

demonstrate how our products will perform every time in the 

market within most environments that the packaging will 

experience over the time duration.

“Typically we will test our systems to high stress and over long 

durations and our clients will tend to use the product with that 

performance envelop so they can be reassured they are getting 

as near to 100% success as you can in terms of performance of 

the shipment every time.”

How packaging and technology go hand in 

hand?

It is a question of performance versus price. There are protective 

systems in the market that give minimal protection, Pelican 

BioThermal have thermal covers which are basic form of solar 

protection for any product left in the sun or experience some 

short period of cold or hot environments for a limited period. 

They can give a reasonable protection over a wide temperature 

range for up to eight hours.

But if the client is looking for a more stringent defined 

temperature shipping range and wants to extend that duration 

into hours, days, or even weeks, then they need to look at highly 

qualified materials and more engineered systems. There is a 

scale of performance for price, the more performance they need 

the more cost there is in those materials and the higher the price 

but then reuse allows them to deploy that on a by shipment 

basis at a very reasonable rate. 

The packaging they select is a combination of the duration they 

need and how strict they need the temperature controlled.

“Move to reuse is accelerating month by 

month and is an area we at Peli have been 

operating in for well over 10 years and are 

well established in, so it is great that 

demand for reuse is growing.

“The other trend is for high technology products, driven by 

people looking to save money in their total cost of ownership. 

The transportation costs are a really significant part of the piece, 

so if you can reduce your transportation expenses you can easily 

justify spending a little bit more on the packaging to enable you 

to unlock those savings further down the supply chain.” 

According to Peli, seeking better performance is also an area of 

focus. The company has the ability to almost eliminate 

temperature excursions in shipments with clients who may have 

seen +25% of their shipments going outside of temperature 

range before they started using our Credo Cube or Chronos 

Advance (now called CoolGuard Advance) products.

There is a middle ground in terms of products which are 'semi' 

reusable in a sense that their main components can be 

recovered, inspected and reused. That is an area Peli is now 

supporting.  Recovering the valuable components to their 

systems and then redeploying them back into a newly 

configured system for reuse. 

“Our newly rebranded CoolGuard™ and CoolPall™ ranges can 

be deployed using this methodology helping reduce 

environmental waste and reducing supply chain costs for our 

clients,” Terry concludes our email interview.
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HDC-6 Neptune: 
The hydrogen-powered fuel cell 
heavy duty electric truck with 
futuristic design and function
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Hyundai Motor, along with H2 Energy, will 
sell 1,600 fuel-cell commercial trucks in Switzerland 
between 2019-2023. The debut of its latest electric truck 
model is an important phase on its global expansion plans.

yundai Motor Company's HDC-6 NEPTUNE, the Hhydrogen-powered fuel cell heavy duty electric truck 

with futuristic design, was a scene stealer when it 

debuted at the North American Commercial Vehicle Show in 

Atlanta in October 2019.

It has a catchy name which Hyundai says was taken from the 

Roman God of the seas, Neptune, symbolizing the hydrogen 

powered natural elements of the sea—the largest potential 

source of hydrogen fuel on earth.

With sleek design taken from the streamliner railway trainsets of 

the 1930s with Art Deco function-driven style which pioneering 

20th century industrial designer Henry Dreyfuss applied in his 

design for the New York Central Railroad at the time, this zero 

carbon emission fuel cell truck also embodies the future with 

aerodynamic wheel covers and a seemingly robotic vibe, looking 

bold and iconic at the same time.

HDC-6 NEPTUNE employs this inspired function driven design, 

with new ways to combine both form and function to create an 

entirely unique new solution within the commercial vehicle 

industry, while offering a holistic global approach.

“The fuel cell powertrain gave us the opportunity to redefine the 

classical typology & architecture of the truck. The Hyundai 

Commercial Vehicles Design Team started with a white sheet of 

paper focusing on the new defined functionality resetting all 

standards in order to project commercial vehicles in the future,” 

said Luc Donckerwolke, Chief Design Officer of Hyundai Motor 

Hyundai is a global leader in fuel cell 

technology. In 2013, it launched the 

first mass-produced and commercially 

available fuel cell electric vehicle. In 2018, 

it launched the dedicated FCEV, NEXO. 

Group.
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HDC-6 NEPTUNE's unique construction, fuel cell system and 

advanced in-cab technology and modern design stirred up 

curiosity among major companies looking for sustainable 

vehicles.

“We have cemented the fuel cell technology leadership position 

in the passenger vehicle sector with the world's first 

commercially produced fuel cell EV and the second generation 

fuel cell EV, the NEXO,” said Edward Lee, Head of Commercial 

Vehicle Business Division at Hyundai Motor Company. 

“With the introduction of HDC-6 NEPTUNE, in addition to the 

road proven Xcient fuel cell truck, we expand our technology 

leadership into the commercial vehicle sector by unveiling our 

vision of how fuel cell electric trucks can resolve the 

environmental equations of widely used commercial vehicles 

and our commitment to create a decarbonized society.” 

Hyundai said the concept continues the company's leadership in 

moving to a decarbonized society and the advancement of zero-

emission vehicles and noted that the future truck will add to their 

success in commercial vehicles, which are already sold in 130 

countries around the world.

Leading the fuel cell technology industry 

Hyundai is a global leader in fuel cell technology. In 2013, it 

launched the first mass-produced and commercially available 

fuel cell electric vehicle. In 2018, it launched the dedicated FCEV, 

NEXO. 

In December 2018, Hyundai invested USD 6.4 billion to 

accelerate the development of a hydrogen society, looking 

beyond passenger vehicles. And in 2019, the company 

announced key investments into three hydrogen companies – 

Impact Coatings, H2Pro and GRZ Technologies – to strengthen 

its leadership position in the global hydrogen fuel cell 

ecosystem.

The strategic investments come at a time of heightened demand 

for fuel cell technology. The collaboration with industry leading 

players will enable Hyundai to expand its hydrogen 

infrastructure and enhance the efficiency of its fuel cell electric 

vehicle (FCEV) manufacturing.

“Our investment in these innovative 

companies will reduce the production cost 

of FCEVs and enhance the safety and 

affordability of hydrogen infrastructure,” 

said Youngcho Chi, President and Chief 

Innovation Officer at Hyundai Motor 

Group. “We hope to accelerate the 

widespread adoption of hydrogen 

technology by making FCEVs more 

accessible for our customers.”

Impact Coatings AB is a leading supplier of PVD (Physical Vapor 

Deposition) based coating solutions for fuel cells, offering 

coating materials, machines, and services. The Swedish 

company's ceramic coatings are cost-efficient substitutes for 

precious metals used in fuel cell production. Under the new joint 
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development agreement, Hyundai and Impact Coatings will 

jointly research and develop a new generation of materials, 

processes and equipment for a variety of applications, including 

fuel cells and hydrogen production.

H2Pro is an Israeli startup that 

developed the E-TAC (electrochemical, 

thermally active chemical) water splitting 

technology, which is efficient, affordable, 

and safe. H2Pro's technology will allow 

Hyundai to lower the cost of hydrogen 

production, which will in turn reduce the 

price of hydrogen for customers. This 

marks Hyundai's second investment into 

the startup since Hyundai CRADLE Tel 

Aviv first announced the partnership in 

November 2018.

GRZ Technologies is a company based in Switzerland 

specializing in energy storage in hydrogen form. Its technology 

stores hydrogen more safely at lower pressure with higher 

density, while its proprietary compression technology is also 

more affordable. Hyundai's agreement with GRZ will accelerate 

the company's efforts to commercialize hydrogen infrastructure 

for greater accessibility to customers.

The HT Nitro ThermoTech

At the North American Commercial Vehicle 

Show in Atlanta, Hyundai Translead (HT) also 

unveiled its eco-friendly, high-performance 

refrigerated concept trailer solution, the HT 

Nitro ThermoTech.  The tractor-trailer 

combination provides a window into the 

future of the transportation in the US and 

around the world.

Hyundai says the HT Nitro ThermoTech 

concept trailer provides a response to the 

rising challenges of clean transportation: 

reducing greenhouse gases and dependence on fossil fuels 

while maintaining competitiveness.

The HT Nitro ThermoTech concept trailer is optimal for 

transporting cold chain products. Temperatures are reduced 

more quickly than a traditional refrigeration unit and maintained 

with precise control of desired temperatures. 

Its intelligent control system and independent cooling power 

maximize thermal efficiency. It is not affected by outside 

temperatures and maximum power is always available, even 

when the truck's engine is off or idling. 

The HT Nitro ThermoTech concept trailer cooling unit is virtually 

noiseless which significantly reduces noise pollution for drivers 

as well as at the point of deliveries. This is a significant advantage 

for night-time deliveries in urban and suburban neighborhoods 

where noise can be distracting.

“This refrigerated trailer concept represents a significant 

advancement in our continued commitment to corporate social 

responsibility. By developing innovative technology, Hyundai 

Translead is helping address climate change. HT Nitro 

ThermoTech reduces pollutants and emissions while providing 

reliable and effective cold chain food transportation,” said 

Bongjae Lee, Chief Executive Officer of Hyundai Translead.

Headquartered in Seoul, Hyundai Motor Company was 

established in 1967 in South Korea. It is the third largest vehicle 

manufacturer in the world with more than 4.5 million vehicles 

sold globally.  The company is under the umbrella of Hyundai 

Group which also includes Kia Motors and Genesis Motor.

TR UCKI NG
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ISTANBUL: Turkish Airlines' subsidiary brand AnadoluJet will go 

global on March 29 with new international flights covering 26 

destinations from Istanbul Sabiha Gökçen Airport. 

Since its establishment in 2008, the low-cost carrier AnadoluJet 

had carried more than 100 million passengers between the 

airports of Turkey and is now ready to take-off with new 

international routes, Turkish Airlines noted.

The new global flights will yield 1.2 million additional seats for 

AnadoluJet, increasing its passenger capacity by 22 percent as 

well increasing connectivity for domestic and international flights 

to Turkey by as much as 30 percent.

“To this day, we carried millions of passengers to the four corners 

of the world with our brand Turkish Airlines. From March 29 on, 

AnadoluJet will continue the example of Turkish Airlines and will 

open its doors to the world, allowing us to carry more passengers 

with the Turkish hospitality,” said Turkish Airlines Chairman of the 

Board and the Executive Committee M. İlker Aycı.

“We wish to make AnadoluJet the airline that becomes the 

meeting point of the world just as its namesake Anatolia, the land 

that was and is the connecting point of numerous civilizations 

throughout the history. I believe that after connecting Anatolia 

from one corner to another, AnadoluJet will successfully connect 

cities of the world with its affordable flights,” he added.  

Turkish Airlines said AnadoluJet will add international flights 

covering 26 destinations in 16 countries to its routes in Turkey 

based on the company's new strategic plans. AnaduloJet has a 

total fleet of 57 aircraft.

 Serving the aviation industry for more than 87 years now, Turkish 

Airlines said it's giving its full support to AnaduloJet, from ground 

handling services to technical maintenance, to ensure its success 

in the global aviation industry. The onboard catering by Turkish 

DO&CO will continue free of charge, it added.

AnadoluJet goes global with new 26 international flights

DUBAI: India's biggest budget carrier, SpiceJet, and Amadeus 

recently hosted in Dubai a series of empowerment sessions for 

the region's travel community.

Online bookings in the Middle East reached 33 percent in 2018 

and Amadeus forecasts the region's e-commerce travel market 

to increase by 14% year-on-year, making it the second biggest in 

the world in the years to come. 

More than 100 travel consultants participated in the sessions 

focused on how the Gulf's travel industry can collaborate to 

better define and deliver offers to travel agents, corporates, and 

individual travellers. A number of success cases were also 

presented during the sessions, including SpiceJet's MoU with 

Gulf Air and codeshare agreement with Emirates.

Ernesto Sanchez Beaumont, managing director of Amadeus 

Gulf, briefed audiences on how the travel tech company is 

working with ecosystem partners to create fully-open systems, 

to better harness the intelligent use of data, and to integrate new 

interfaces and architectures that connect travellers to the 

journeys they want. 

The sessions follow an agreement signed between SpiceJet and 

Amadeus earlier this year for a new distribution agreement that 

gives Amadeus' global network of travel sellers access to unique 

content from the airline—including a range of fares and 

prices—through the Amadeus Travel Platform. The agreement 

marks the first time that SpiceJet is working with a distribution 

partner.

“Offering travellers the opportunity to choose how, where, and 

when to buy travel online is fundamental to meeting their needs 

today,” said Beaumont. “To realize the full value of their 

inventory in 2020 and beyond, it is essential for the Gulf's travel 

community to differentiate their offers beyond just price, while 

ensuring that more agencies and travellers can connect with 

their growing networks.”

SpiceJet and Amadeus strengthen partnership in the Gulf

AI R LI N E S 



42



43

DUBAI: Emirates marked its 20th anniversary of serving Bahrain 

on January 25, 2020, with the Dubai-based airline vowing to 

continue helping passengers in the country to seamlessly 

connect to a network of more than 150 global destinations.

During the past two decades of operations in Bahrain, Emirates 

had carried more than 6.7 million passengers–four times the 

population of Bahrain.

“The connectivity Emirates has provided has been, and 

continues to be pivotal for business and tourism in Bahrain – all 

helping to drive vital economic activity. We are proud to have 

served Bahrain for two decades and hope to continue growing 

our operations, sustaining our buoyant performance, and 

building a footprint of excellence in this market. The UAE and 

Bahrain have also enjoyed strong t ies and mutual 

understanding, and we hope to continue to strengthen this 

positive relationship,” said Adil Al Ghaith, Senior Vice President 

Commercial Operations for Gulf, Middle East and Central Asia. 

Bahrain's economy is one of the most diverse in the region and 

Emirates helps to connect local exporters to both developed and 

emerging markets in the east.

Emirates' four daily flights, with a SkyCargo bellyhold capacity of 

up to 23 tons per flight on the Boeing 777-300ER, have helped 

facilitate the carriage of close to 130,000 tons of cargo to and 

from Bahrain over the last five years, transporting goods such as 

fruits, vegetables, meat, machinery and equipment. 

Emirates marks 20 years of operations in Bahrain

MIAMI: American Airlines set new records in 2019 at its hub at 

Miami International Airport (MIA) with 30.3 million passengers 

carried, up by 1.7% compared to the previous year. 

 “For the first time since establishing the Miami hub 30 years ago, 

we transported more than 30 million passengers,” said Juan 

Carlos Liscano, Vice President – Miami Hub Operations. “We also 

had a record operational performance at MIA with our best 

baggage handling numbers as well as our second best on-time 

performance in our history, all impressive metrics that highlight 

our focus on operational excellence.

“Our more than 13,000 team members at MIA are already hard at 

work ready to set new records, just earlier this month achieving 

our best holiday performance in our history. We look forward to 

another record-breaking year in 2020.” 

The airline operates more than 340 daily flights from MIA to 

nearly 130 destinations, including service to more than 80 cities 

across Latin America and the Caribbean.

American's hub at MIA, the airline's largest international 

gateway, has continued strengthening its footprint in Latin 

America and the Caribbean since being established 30 years ago 

and will continue its growth in 2020. Set to begin this year are 

additional frequencies to Lima, Peru (LIM); Santiago, Chile (SCL), 

and São Paulo, Brazil (GRU).

American is a critically important economic engine for Miami 

and South Florida. The airline is the third-largest private 

employer in Miami-Dade County with an annual payroll of $1.8 

billion, contributing more than $21.8 billion annually to South 

Florida's economy. 

American has recently filed a request with the US Department of 

Transportation for an additional 14 weekly flights from Miami 

International to Havana International. This came after jetBlue 

Airways notified DOT it's handing back its US-Cuba frequencies.

The US-Cuba Memorandum of Understanding signed in 2016 

allows US carriers to operate up to 20 daily round-trip 

frequencies. American currently operates 6x daily flights 

between Miami and Cuba.

American Airlines sets 30.3 million record 
passengers in Miami in 2019 

AI R LI N E S 

On 25 January 2000, Emirates took off from Dubai 
International Airport headed for Bahrain. When the 
B777-200 landed, it marked a major milestone for the 
airline – its first flight to the country. Supplied Photo
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ADDIS ABABA: Sanad Aerotech and Ethiopian Airlines have 

agreed on a deal to create an MRO Center of Excellence in Africa 

to serve untapped opportunities in the maintenance, repair and 

overhaul market of the continent.

The Abu Dhabi-based Sanad Aerotech (Sanad) is the leading 

provider of aircraft engine maintenance solutions and part of 

Sanad – a wholly owned subsidiary of Mubadala Investment 

Company (Mubadala). 

Signed at MRO Africa, the agreement paves 

the way for Sanad and Ethiopian Airlines, 

Africa's leading carrier, to collaborate and 

maximize on untapped MRO business 

opportunities in the region. Their strategic 

alliance also has future aspirations to 

expand capabilities to include aircraft 

components and aircraft engine MRO.  

The companies said the initial phase involves establishing a 

Centre of Excellence for the repair and overhaul of auxiliary 

power units (APU) in Addis Ababa and will start with APU's used 

on B737 and A320 aircraft. This will pave the way for future 

collaboration in the provision of APU MRO services to other 

African airlines.  

“Sanad continues to push ahead with its strategy of expanding a 

global presence through strategic alliances with well-

established companies that share the same vision for quality 

and excellence. Our strategic alliance with Ethiopian Airlines 

goes beyond this announcement, as it provides greater 

opportunities for us to jointly collaborate and develop mutually 

beneficial activities across the entire African continent,” said 

Mansoor Janahi, Sanad Aerotech CEO.

Ethiopian Airlines Group Chief Executive Officer, Tewolde 

GebreMariam, who continues to break new opportunities for 

Ethiopia's growing aviation industry, said the alliance is 

consistent with the Group's future vision.

“This strategic alliance with Sanad Aerotech is consistent with 

Ethiopian Airlines vision of making its MRO facility the leading 

MRO service provider in Africa through strategic partnerships 

with OEMs and selected international MRO Service Providers. 

Our MRO facility is ready to provide cost effective and efficient 

overhaul services with standard turnaround time (TAT) to APUs 

of African Airlines. Ethiopian would like to expand this 

cooperation with Sanad Aerotech to cover other aircraft 

components,” he said. 

Sanad has built strategic relationships with leading 

international OEMs including Rolls-Royce, General Electric (GE), 

and International Aero Engines (IAE), which have enabled Sanad 

to deliver competitive aircraft engine MRO expertise 

throughout a variety of engine maintenance service programs 

across multiple engine platforms.

Sanad and Ethiopian Airlines team up in creating 
MRO Center of Excellence in Africa

AI R PORTS

Mansoor Janahi, Sanad Aerotech CEO, (left), and Tewolde GebreMariam, Ethiopian Airlines Group 

Chief Executive Officer, exchange handshakes after signing the landmark deal. Looking on is Amer Siddiqui, 

Director, Aerospace, Mubadala Investment Company (extreme left). Supplied Photo
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DUBAI: You may be traveling in economy class but you don't need 

any card privileges to access an airport lounge in Dubai while waiting 

for your flight with the opening of Plaza Premium Lounge which is 

available for all passengers for a fee.

Located on the upper level of departure gates at DXB's Terminal 3's 

Concourse A, the Plaza Premium Lounge is the largest independent 

pay-per-use airport lounge in the busiest transit hub in the Middle 

East.

Spread over 1,260 sqm of space with apron views, the lounge offers 

4 Family Suites, a dedicated Playroom, “First-class” enclosed private 

napping space, a cigar lounge, male and female prayer rooms and 

five shower rooms for guests who want to freshen up before a long-

haul flight.

Its signature honeycomb workstations are perfect for business 

travelers needing a private space.  One of its unique features is a row 

of the single-person, in-flight cabin lookalike relaxation seats with 

sliding doors to convert the personal space into private napping 

area. 

And of course, a delectable selection of international cuisines which 

include Arabic, Asian and other international flavors, freshly cooked 

at live kitchen, in addition to specially created kid's and infant's 

menus. A hydration station with fruit-infused drinks are also on offer 

in addition to gluten-free options on request for travelers with 

special dietary requirements.

Song Hoi-see, Founder and CEO of Plaza Premium Group, said the 

idea of putting up a private luxury lounge came about to him more 

than 20 years ago. 

The UK-educated Song, a Chinese-Malaysian national, was 

constantly traveling as part of his job as a topnotch investment 

banker in Hong Kong. He said it was a challenge to keep up with the 

demands of his job without a place to relax so he thought of 

setting up a private lounge. His first lounge business venture 

was in Hong Kong, a very busy air transport hub.

Today, Song's Plaza Premium Group has more than 160 

locations in 22 countries in 44 international airports and is the 

world's largest and award-winning network of independent 

airport lounge.

Dubai lounge is the sixth Plaza Premium Lounge in the Middle 

East, joining existing locations in Abu Dhabi (two), Dammam, 

Riyadh and Salalah. It is also the latest addition to the brand's 

global network of more than 70 locations in Greater China, 

Asia Pacific, Americas, Europe and India.

“Dubai International connects travellers to more than 220 

destinations across the globe including Hong Kong, Malaysia, 

Singapore, India, Taiwan, Europe, US and more, in many of 

which we operate airport lounges and other airport hospitality 

services.  This is one of our strategic expansion plans in the 

region to introduce our Skytrax-winning Plaza Premium 

Lounge in Dubai, ensuring a complete departure-transit-

arrival experience for our guests. We are now able to cater to 

the annual capacity of 19 million passengers passing through 

the airport terminal's Concourse A every year,” said Song.

Eugene Barry, Executive Vice President of Commercial, Dubai 

Airports, said the company is glad to have Plaza Premium 

Group, saying: “Dubai International's consumer expectation is 

constantly evolving, and we regularly evaluate the breadth of 

commercial products and services offer to global travellers. 

We are delighted to partner with Plaza Premium Group to 

introduce internationally-acclaimed Plaza Premium Lounge to 

our service portfolio at the airport's Concourse A.”  

Drawing inspirations from Dubai's unique landscape, the 

lounge space is designed with elements to interpret the waves 

of deserts and ocean in movements, ensuring that you feel at 

home the moment you stepped inside.

DXB welcomes first private luxury lounge at Terminal 3

AI R PORTS

Song Hoi-see, Founder and CEO of 

Plaza Premium Group, with Eugene Barry, 

EVP Commercial, Dubai Airports
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MANAMA, BAHRAIN: The national carrier of the Kingdom of 

Bahrain, Gulf Air, has resumed flight services to Erbil, Iraq on 

February 2 with pledge to keep the route growing.

The occasion was celebrated at Erbil International Airport with 

Gulf Air's Chief Operations Officer Capt. Suhail Ismaeel and the 

airline's Country Manager in Iraq Isa Shah along who were joined 

by various dignitaries, a number of local media, travel industry 

representatives and airport officials.

“We're happy to return to Erbil and operate direct flights to and 

from this Iraqi city. With three weekly direct flights between 

Bahrain and Erbil supplemented with great connectivity through 

our hub, this destination promises to be a key route within our 

growing network,” said Capt. Ismaeel.

Erbil International Airport is the gateway to the oil-rich Kurdistan 

region in Iraq. Gulf Air sees its flights to Erbil as further 

strengthening its existing Iraqi routes to Baghdad and Najaf.

Gulf Air resumes flights to Erbil

REDDITCH: GKN Fokker Elmo announced it has signed a 

contract to supply electrical wiring interconnection systems 

(EWIS) for the new Boeing 777X family with production starting 

by end of Q1 2020.

The 777X EWIS will be delivered out of a number of strategic 

global locations, such as China, the Netherlands, and the new 

state-of-the-art wiring facility in Pune, India.  

GKN Fokker Elmo has supplied EWIS to Boeing for more than a 

decade for the 777, 737 and P-8A. The new contract re-affirms 

GKN Fokker Elmo's position as a strategic EWIS supplier to 

Boeing. GKN Fokker Elmo is globally recognized as one of the 

market and technology leaders in EWIS.

“We are extremely proud of our participation in the 777X 

program. It is great that we can contribute to this advanced 

aircraft that successfully completed its maiden flight on 25 

January 2020. We've been producing EWIS for Boeing aircraft for 

many years and this new contract award - which is thanks to the 

team's continued commitment to quality, on-time delivery and 

customer focus - means we have now strengthened our business 

relationship for many more years to come,” said John Pritchard, 

President Civil Airframes GKN Aerospace. 

GKN Aerospace signs 6-year 
contract to supply electrical 
wiring for Boeing 777X family

AVIATION 

DAE signs new US$300 
million 5-year dual tranche 
unsecured term financing 
facility with Emirates Islamic 
and Emirates NBD Capital 
DUBAI: Dubai Aerospace Enterprise (DAE) Ltd. says it has signed 

a US$300 million 5-year dual tranche unsecured term financing 

facility with Emirates Islamic and Emirates NBD Capital, the 

investment banking arm of Emirates NBD. 

The facility, which will support the future financing needs of 

DAE's business, will contain a conventional and an Islamic 

tranche and can be upsized to US$600 million. The facility will 

support the future financing needs of DAE's business.

“We are very pleased to enter into this agreement with Emirates 

Islamic and Emirates NBD Capital, and to deepen our 

relationship with Emirates NBD as we continue to diversify our 

pool of liquidity. We thank both Emirates Islamic and Emirates 

NBD Capital for their trust in our organization and look forward 

to a continuing, long term relationship,” said Firoz Tarapore, 

Chief Executive Officer of DAE.

Salah Amin, Chief Executive Officer of Emirates Islamic, noted: 

“We are committed to support the growth and development of 

prominent local companies like DAE. The funding demonstrates 

our unique capability to be the leading provider of Islamic 

banking solutions to corporations and individuals alike.” 

Fahad Al Qassim, Chief Executive Officer of Emirates NBD 

Capital, the company is pleased to support DAE in achieving its 

long-term objectives.
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CORAL GABLES, FLORIDA: Lionel van der Walt, PayCargo 

President and Chief Executive Officer, The Americas, has been 

appointed by the Smart Supply Chain Alliance (SSCA) to its 

Advisory Board.

 The SSCA is part of the Florida Blockchain Foundation and has a 

mission to use collective business intelligence to build the 

infrastructure of the 21st century for the logistics supply chain 

and create a knowledge-based economy in South Florida.

As part of his role on the Advisory Board, van der Walt will be 

part of a working group on payment solutions that the SSCA is 

forming. 

“I am honored to serve on the Advisory Board of the Smart 

Supply Chain Alliance,” said van der Walt.

“The alliance is an important knowledge centre for enhancing 

the supply chain and it will be great for PayCargo to collaborate 

with other stakeholders to help further develop and improve the 

supply chain.”

The SSCA is designed to deploy applications supported by the 

City of Miami, Miami International Airport, and the Port of 

Miami, accelerating FBF participants like Telefonica, RSK, EOS, 

dexFreight, ConsolFreight, Corda R3, and DNA to leverage their 

resources towards collective applications.

Each shares a vision of building collectively the infrastructure on 

which data will be shared to obtain supply chain visibility and 

create efficiencies between all stakeholders and new business 

models using a mix of Internet of Things (IoT), sensors and 

Artificial Intelligence (AI), amongst others.

The SSCA is made up of members of the Foundation from across 

the logistics supply chain. They include PortMiami, Miami 

International Airport, The Miami Dade Beacon Council Trade 

and Logistics Committee, The City of Miami, 10 freight 

forwarders, one carrier decentralized marketplace (with 170 

carriers) and other supply chain stakeholders.

 “We are very much looking forward to start exploring the 

multiple applications in the space of remittances, trade finance 

and cross border payments using DLT's, IoT, FinTech and Lionel's 

expertise to build the next generation of payment and financing 

solutions together with the members of the Smart Supply Chain 

Alliance,” said Matthieu Merchadou Melki, Executive Director 

and Founder of the Florida Blockchain Foundation.

Paycargo Americas President & Ceo Lionel van der Walt 
appointed to Smart Supply Chain Alliance's Advisory Board

AJMAN: Emirates superyacht builder Gulf Craft pushes on with its management restructuring naming Abeer Alshaali as the interim 

CEO after serving as the company's Executive Management Officer for almost six years.

Raised and educated in the US, Alshaali completed her Bachelor's Degree at Rice University in Houston, Texas and later joined her 

father, Gulf Craft Chairman Mohammed Alshaali in the business.

The interim CEO is also a board member of the Ajman Media City Free Zone and served as a mentor in the Shaikh Abdulaziz Bin 

Humaid Leadership Program. 

“It's a huge honor for me to take such an important job in a company that has been an integral part of my life since I was young. My 

objective is to maintain the progress made in recent years and capitalise on substantial growth opportunities in the industry,” said 

Alshaali.

Gulf Craft Chairman Alshaali also appointed Nizar Tagi as Chief Commercial Officer (CCO) and Paul Gray as Chief Operating Officer 

(COO) as part of the restructuring process.

“The shipyard has to grow efficiently. Following our debut in the US market late 2019 and our aggressive development plan, we are 

empowering the shipyard through a team of experts who are able to solidify the new wave of yachting,” said Chairman Alshaali.

Abeer Alshaali is interim CEO for super yacht builder Gulf Craft 

EXECUTIVE MOM E NTS

Pictured from left: Matthieu Merchadou Melki 

and Lionel van der Walt.
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Technology

If you're stressed out most of the time, 

chances are your hair could turn white 

ahead of their genetic time.

A group of scientists from the Universities 

of  Sao Pau lo  and Harvard doing 

experiments on mice found out stem cells 

that control skin and hair color were 

damaged when the mice were exposed to 

pain. Their dark hair turned white in just a 

few weeks, according to the group's 

scientific findings published in the 

magazine Nature.

The group said the pain inflicted on the 

mice triggered the release of adrenaline 

and cortisol making their hearts beat 

faster, blood pressure to rise, impacting 

their nervous system and causing acute 

stress. This led to the fast depletion of stem 

cells that produced melanin in hair 

follicles.

The project is likely to be explored further 

to develop a drug that will prevent hair 

color loss from aging.

TECH NOLOGY

Stem cells that can repair and regenerate the heart muscle may soon be developed 

using tissue engineering processes thanks to a joint project between the UAE and the 

Osaka University in Japan.

The UAE Ministry of Health and Prevention said the project, which is still underway, 

will explore using tissue engineering processes whereby the cells are grown in 

specialized human incubators, reported the UAE national news agency WAM.

Stem cells can be used to treat many diseases such as cardiac hypertrophy and 

ischemic heart disease (cardiac myopathy). Heart diseases affect the cardiac muscle in 

a way that prevents it from regenerating, causing lifetime complications for patients.

"The aim of our partnership with Osaka University is to provide innovative solutions 

for heart diseases to integrate with our preventive strategies and treatment methods. 

This can be achieved by strengthening our partnership with the world's leading 

medical research institutions and using innovative technology for research activities, 

curative and consulting services, and related activities,” said Dr. Yousif Al Serkal, 

Assistant Undersecretary for the Ministry's Hospitals Sector.

In addition, cooperation must be enhanced for capacity building, training in skills and 

technologies, and creating learning opportunities through training courses, 

seminars, and workshops. Also important is the exchange of visits by specialists and 

experts and the building of infrastructure for healthcare development, the doctor 

added.

“Regenerative medicine has become an active part of the treatment of many 

incurable diseases. One of the specialties of this medical field is stem cells, which have 

proven effective in the treatment of heart disease,” said Dr. Kalthoum Al Baloushi, 

director of MoHAP's Hospitals Administration.

Stem-cell therapy involves the use of reprogrammed adult human cells. These cells 

can grow to form multiple types of body tissues. Cardiac tissue slices grown in this 

manner are then placed on the patient's heart to help restore it.

There are still, however, major obstacles to the widespread use of these cells in 

regenerative medicine, including differentiation into whole human tissues, the 

improvement of cell quality, and the prevention of the growth of tumors from 

cultured cells.

UAE teams up with Osaka University to develop 
stem cells that repair and regenerate heart muscleScientists say 

experiment 
shows stress 
can make 
hair turn white
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Upcoming Events 

Logistics & Transport Management 
Conference
The Logistics & Transport Management Conference provides 

the opportunity to the attendees to learn how to utilize modern 

purchasing management techniques, sharpen attendees 

negotiation skills, manage inventories in a more productive 

manner, improve control over warehouse and transportation 

operations, among other things.

6-12 Mar 2020 | Dubai, UAE

International Conference on 
Humanitarian Logistics & Supply Chain 
Management 2020
This event aims to bring together leading academic scientists, 

researchers and research scholars to exchange and share their 

experiences and research results on all aspects of Humanitarian 

Logistics and Supply Chain Management. It also provides a 

premier interdisciplinary platform for researchers, practitioners 

and educators to present and discuss the most recent 

innovations, trends, and concerns as well as practical challenges 

encountered and solutions adopted in the fields of 

Humanitarian Logistics and Supply Chain Management. 

Conference is open for submissions of research abstracts, 

papers and e-posters, including high quality research 

contributions describing original and unpublished results of 

conceptual, constructive, empirical, experimental, or theoretical 

work in all areas of Humanitarian Logistics and Supply Chain 

Management.

13-14 Feb 2020 | Dubai, UAE

BreakBulk Middle East
The region's most effective way to win new project cargo 

business is returning to Dubai in February with more than 1700 

companies representing the industrial supply chain from over 

70 countries.

Government ministries, private sector oil & gas companies and 

the world's top EPCs hold the keys to these lucrative contracts, 

and Breakbulk Middle East—Breakbulk's fastest growing event 

at 83% in 2019 results—has become the place to meet these 

decision makers. And because of strong gatekeeping systems 

within Middle Eastern companies, this event is one of the few 

ways to make direct contact with them. 

25-26 Feb 2020 | Dubai World Trade Center

14th World Cargo Symposium 2020 
The World Cargo Symposium (WCS), the largest and most 

prestigious annual event of its kind and the only one to bring 

together key stakeholders from the entire air cargo supply 

chain, will hold its 14th symposium in Istanbul, Turkey in March 

2020. Over 1,000 air cargo leaders and more than 40 exhibitors 

are expected to participate in the event which offers plenary 

sessions, specialized tracks, workshops and executive summits, 

tackling aspects related to technology & innovation, security & 

customs, cargo operations and sustainability.

10-12 Mar 2020 | Hilton Istanbul Bomonti 
Istanbul, Turkey

Leaders in Logistics: Post and Parcel Summit
The Leaders in Logistics: Post and Parcel Summit (formerly 

Leaders in Logistics: Post and Parcel Europe) is heading to 

Copenhagen in March 2020. Organizers said 400+ senior 

executives from national posts and logistics operators, exciting 

start-ups, retailers and the supply chain will gather at the 

summit. Next year's gathering has expanded focus from 

integration of new technologies to returns, sustainable 

deliveries to regulation, last mile to service customers and urban 

warehousing to letters.

23-25 March 2020 | Tivoli Hotel 
Copenhagen, Denmark

Breakbulk Russia 2020 
The Russian Federation is constantly upgrading and improving 

industrial capacities and goes on exploring mineral assets. At 

Breakbulk Russia 2020, leading manufacturers, forwarders, 

ports and terminals representatives, interested in building more 

solid business relations in RF, Baltic and CIS countries will gather 

at Saint Petersburg, one of the most beautiful cities in the world 

which is also the biggest port of the Russian Federation 

handling project cargo (import/export) on a daily basis.

03 Apr 2020 | The Saint-Petersburg Hotel 
Saint-Petersburg, Russia

Air Cargo Forum 2020
TIACA’s biennial event that brings together thousands of 

airfreight decision-makers & supply chain operators from across 

the globe, Air Cargo Forum 2020, will take place November 10-

12, 2020 in Miami, Florida, USA & will be hosted by Miami 

Airport. The event will be held at the newly renovated Miami 

Beach Convention Center located in the heart of South Beach.

10-12 Nov 2020 | Miami Beach Convention Center 
Miami, Florida

U PCOM I NG EVE NTS
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