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Air cargo outlook improves

Good news from the region again. According to a recent update, 
emerging economies, particularly in the Middle East and Africa, 
will be the fastest-growing markets in air cargo over the next five 
years. It is estimated that international freight volumes will register 
a compound annual growth rate of 4.1 per cent.

In IATA’s Airline Industry Forecast 2014-2018, there is also a 
special mention of the United Arab Emirates. The report highlights 
that the UAE, China and the USA will each be adding more than 1 
million additional tonnes of freight by 2018 compared to today. By 
then, the region’s leading economy will have replaced Germany 
as the third largest market. The natural gas rich country Qatar 
from the Gulf region is also going forward ambitiously.

No wonder the Middle East is forecast to be the fastest growing 
region over the said period with a CAGR of 4.7 per cent. Figures 
may be boring but paint a clear picture of what is to expect in the 
near future. 

By the year 2018, the ten largest international freight markets are 
listed as the USA (10,054,000 tonnes), China (5,639,000), the 
UAE (4,974,000), Germany (4,763,000), Hong Kong (4,648,000), 
Republic of Korea (3,487,000), Japan (3,480,000), the UK 
(2,808,000), Chinese Taipei (2,350,000) and India (2,223,000). 
Furthermore, Africa is expected to the second-fastest growing 
market with a CAGR of 4.4 per cent.

Supporting this positive forecast, another outlook report was 
released by the world’s leading aircraft manufacturer Boeing. 
Revealed at the International Air Cargo Forum and Exhibition 
in South Korea, which was also attended by Air Cargo Update, 
Boeing projects air cargo traffic to grow at an annual rate of 
4.7 per cent over the next 20 years, with global air freight traffic 
expected to more than double by 2033.

With increased air cargo traffic, the world freighter fleet is also 
to grow with deliveries of 840 new factory-built airplanes and 
1,330 passenger to freighter conversion airplanes. Considering 
the exponential growth in the Middle East and Africa, there is 
still a lot to be done. To increase competitiveness of air cargo, 
air freight needs to modernize its processes, improve quality 
and reliability, and widen the range of services. The UAE and 
particularly Emirates has been at the forefront of e-Air Waybill 
(e-AWB) adoption that targets to render air cargo shipments 
paperless. And we shall not forget that the responsibility is on 
everyone’s shoulders.

As always, we ask you to go through our new edition and feel free 
to send in your comments and suggestions.

Sincerely,
Editor, Air Cargo Update
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In ‘The Lounge’ we will be talking to the frontrunners who 
have dedicated their lives to the betterment of the aviation 
industry. However, our conversation here takes place in a 
casual mode where we strive to find out more about the 
personal life of these heroes. Our first guest in The Lounge 
is Ram Menen, an industry veteran with nearly 40 years of 
hands-on experience who retired from Emirates SkyCargo 
last year.

The UAE has a fast-paced business environment and 
considering the nature of logistics industry with tight 
deadlines, what main challenges did you face in the office 
in your day-to-day operations?
The development of the logistics industry in the last 30 years, 
especially the last 15, has been an amazing process. The 
geocentric advantage gives the UAE, and for that matter the 
whole of the Gulf, powerful advantages and opportunities that 
most other regions don’t have. Within the UAE, Dubai was first 
to start on the evolutionary process followed by Sharjah, Abu 
Dhabi and the other emirates.

However, since the last four years there has been renewed 
focus on logistics as one of the main pillars of the economy 
and this has enabled creation of interest groups which have 
managed to work on facilitating the creation of the freight 
corridor which has brought all entities involved working 
together as a team.

The opening of the Al Maktoum International Airport 
at DWC has also now ensured that growth of the cargo 
industry as a whole will continue unconstrained and 
unhindered. Creating the dual hub airport operations also 
brought with it interesting challenges. These were few of 
the UAE issues we had to deal with on a day-to-day basis.  
More than the challenges, these were what I would call 
‘high class problems’ that others worldwide were very 
envious of.  It was great to see Emirates SkyCargo go from 
zero to the largest cargo airline in the world in 2012, in 
just 27 years of existence whilst consistently maintaining 
high quality of customer service and providing industry 
leadership in all fields of air cargo.

Your thoughts on the outlook of the logistics, supply chain 
and transportation industries in the UAE and the region 
with the GCC being one of the few regions showing growth 
in air cargo?
We have virtually two thirds of the world population within 
8 hour flying distance and two thirds of that is just India and 
China which are the fastest growing economies in the world. 
Add to that over a billion people in African continent which 
is the next frontier. As I mentioned earlier, the geocentric 
advantage gives Dubai and the UAE a tremendous advantage. 
As the local industry matures, more and more multinationals are 
building their regional/global hubs here. Free skies and free seas 
and free trade provides perfect environment for unrestricted 
growth. This the reason that the cargo industry has grown to 
proportions it has in the UAE. Growth will continue at similar 
pace as long as the existing policies are maintained.

A little bit on the personal side: What are your immediate 
plans in your retirement?
Retirement has been wonderful and I have not missed my 
year around 18 hour days and the high frequency travels 
associated with it. Having passed the baton on, it’s now great 
to have a front row gallery seat and watch the industry steam 
ahead and be able to do that without the stresses that the 
players go thru.

It is amazing to have set the BlackBerry and the constantly 
ringing phones aside and be able to spend quality time with 
the family and catch up with friends that I had not seen in 
years. It is also wonderful to be able to travel to places that I 
had already been to but never really seen. I also get to interact 
with lots youngsters who are pursuing academic ambitions in 
the field of aviation and logistics and who either find me on 
the net or get referred by academic institutions.  So all in all, I 
seemed to be busier than ever doing a lot of the fun stuff.

What have you liked most with Dubai and the UAE 
considering your long stay here? And why?
The dynamism of Dubai is infectious and addictive. Great 
people, great environment…. I don’t, however, miss the traffic 
jams and gridlocks when I am not there!

Ram Menen
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GLOBAL NEWS

Jettainer, the leading service partner 
for outsourced ULD management, 
continues to expand its presence in 
America and has now set up Jettainer 
Americas Inc., based in the state of 
Delaware. Just recently, Jettainer took 
over the global management and 
maintenance of containers and pallets 
on behalf of American Airlines.

New branches will be opened in central 
locations in the United States as part 

of the expansion. This will include 
a presence at Dallas/Fort Worth, 
the largest hub of new customer 
American Airlines, which, after the 
recent acquisition of US Airways, is 
now the largest airline in the world. 
Jettainer has already been managing 
US Airways’ loading equipment – so-
called Unit Load Devices (ULDs) – 
since 2005. The new offices will also 
be in Miami, New York, Chicago and 
Los Angeles.

“The American continent is one of the 
most important growth markets for us. 
That’s why we are investing in our on-site 
presence. We are aiming to expand our 
market leadership with highly innovative 
services,” said Carsten Hernig, Managing 
Director of Jettainer GmbH.

With the expansion of the site network, 
Jettainer will also introduce the 
new “Ground Operation Supervisor 
Concept” in America. For customers, 
this means that a central interface – a 
supervisor – will be created at each 
location to manage all coordination 
with the airline’s ground services. This 
will further streamline processes and 
accelerate clearance on the ground.

For the rapid and accurate logging 
of the ULD movements at both hubs 
and the customer’s main international 
locations, Jettainer has also developed 
the “JettApp” application, which is now 
available in the USA as well. This will 
make the management of container 
fleets as a whole more efficient.

Thales officially inaugurated the 
Thales Innovation Hub Singapore, 
which represents the Group’s first 
multidisciplinary innovation centre 
outside of Europe. The concept behind 
this Hub is to seek inspiration from 
Asian concepts, Asian innovation and 
Asian thinking, to arrive at a deeper 
understanding of the operational needs 
of clients in the region, and design new 
products and services that address 
these specific requirements.

The Thales team will engage customers 
in user centered innovation, codesigning, 
prototyping and testing new ideas and 
concepts across domains ranging from 
defence, maritime security to aerospace, 
air traffic management and smart cities. 
The innovation team has been trained 

by the Design Thinking and Innovation 
Academy from the DesignSingapore 
Council in order to apply the concept of 
Design Thinking innovation, a new, goal-
oriented, problem solving approach 
developed to look at all potential 
alternatives of a particular design 
problem.

Thales has world class credentials in 
research and technology, and invests 
20 per cent of its annual turnover 
in Research & Development. The 
Singapore team will therefore draw from 
considerable global support, including 
access to the internal network of design 
practitioners, a global group of experts 
from across all Thales’ domains, which 
fosters cross collaboration in order to 
fine-tune design and innovation. The 

team will be further strengthened by the 
partnership forged with the Singapore 
University of Technology & Design 
(SUTD), through collaboration and 
internship agreements.

“Innovation is in our DNA. Thales 
invests more in research and 
technology than most other industrial 
groups and with this inauguration we 
reaffirm this commitment to innovation. 
By leveraging the multi-cultural and 
multidisciplinary Thales teams in 
Asia and across the world, the entire 
technology and research portfolio of 
the Group can be accessed by local 
clients to meet their needs in each of 
our strategic countries like Singapore,” 
said Jean-Bernard Lévy, Chairman and 
CEO, Thales.

Jettainer establishes new company for 
American market

Thales inaugurates Innovation Hub in Singapore
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GLOBAL NEWS

Chapman Freeborn Airchartering and 
Volga-Dnepr Airlines have helped 
Argentina’s aerospace industry deliver a 
piece of history by transporting the first-
ever space satellite manufactured in the 
country from San Carlos de Bariloche 
Airport to its launch site in French 
Guiana.  The ARSAT-1 satellite and its 

special transport container, together 
weighing around 40 tons, were carried 
onboard an An-124-100 freighter under 
the Ruslan International joint venture. 
The flight was performed by Volga-
Dnepr on behalf of the Brazil office 
of global aircraft charter specialists 
Chapman Freeborn.  

Speaking on behalf of Chapman 
Freeborn in Brazil, country manager 
Maria Faria said: “We’re delighted to 
have managed this high-profile charter 
operation on behalf of our client. I 
would also like to thank Volga-Dnepr 
for its support in making this operation 
a huge success. The customer was 
very happy with the professionalism 
demonstrated.”

John Meehleder, Sales Executive 
of Volga-Dnepr Unique Air Cargo, 
said: “We have served customers in 
Argentina for some 22 years and over 
this period have carried over 7,000 tons 
of import and export cargo. We are 
proud to have helped Argentina make 
history by carrying the country’s first-
ever satellite and look forward to being 
part of its ongoing growth in the global 
aerospace market.”   

Chapman Freeborn and Volga-Dnepr 
deliver Argentina’s first satellite
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IAG Cargo announced it has completed 
a number of significant infrastructure 
upgrades to Premia, its London 
Heathrow-based premium freight 
handling facility. Customers using 
relevant IAG Cargo premium products, 
including Constant Climate and Prioritise, 
will benefit from an even higher standard 
of customer service, helping to ensure 
that shipments get to their markets on 
time and in perfect condition.
Key enhancements include:
• Over 50 per cent improvement in loose 
handling capability
• New export/import offices to accelerate 
pick-up and delivery of small express 
freight
• Enhanced operational procedures 
and optimized use of space for a more 
efficient and effective facility

Tony Nothman, Head of Operations 
UK and Overseas at IAG Cargo, 
commented: “Our investment in Premia 
means we can continue to grow our 
share of the premium products market, 
confident that we have the capacity 
and capabilities to meet our customer 
commitments.”

IAG Cargo is the single business created 
following the merger of British Airways 
World Cargo and Iberia Cargo in April 
2011. In 2013 the operations of British 
Airways World Cargo and Iberia Cargo 
had joint turnover of €1,073 million. They 
have a combined workforce of more than 
2,400 people covering a global network 
of over 350 destinations.

E-navigation pioneer NAVTOR has 
signed an agreement with maritime 
weather routing specialist Applied 
Weather Technology (AWT) that will 
see the two companies integrating 
their services to offer the ultimate in 
route planning and decision making 
tools. As a result of the deal, AWT’s 
market leading routing and optimization 
systems will be offered on NAVTOR’s 
recently launched NavStation software.

NavStation operates as the world’s 
first “digital chart table,” gathering 
and overlaying all the data maritime 
navigators require – including ENCs, 
digital publications, and other services 
like piracy updates – on a single screen 
for the very first time. The product is 
available as standalone software for 
standard computers and touch devices, 
or with an optional, OEM developed 
and supplied 46-inch ‘gigapad’ touch 
device for use on the bridge.

AWT’s Optimization Routing Service 
will now be offered as a “layer” within 
NavStation, giving users around-the-
clock weather routing information 
and analysis, with optimal planning 
capabilities. AWT communicates the 
latest data from its onshore base 
in highly compressed, economical 
formats, minimizing communication 

costs. This gives navigators the 
freedom to constantly update routes, 
maximizing safety and accurate 
scheduling, while keeping fuel use and 
emissions to a minimum.

“This heralds another significant 
e-navigation breakthrough,” 
commented Tor Svanes,  NAVTOR 
CEO. “AWT leads the market in 
gathering and analysing meteorological 
data to provide its customers with 
optimized route planning, efficient 
operations and better profit margins, 
while minimizing the environmental 
impact of shipping. By integrating their 
software and expertise into our own 
products, we can further refine the 
service we offer to navigators to reach a 
new e-navigation reality. It’s an exciting 
development, not only for us and AWT, 
but also for the industry.”

Haydn Jones, CEO at AWT, agreed, 
“NavStation’s launch at SMM this year 
was a watershed moment. Like all the 
best innovations, it answers a real need 
in the market and simplifies tasks – 
freeing navigators from the burden of 
rushing around the bridge, between 
different consoles, software and charts 
to access voyage critical information. 
Everything is now accessible in one 
user-friendly interface.”

GLOBAL NEWS

IAG Cargo 
enhances 
premium freight 
handling facility

NAVTOR and AWT 
agreement heralds next step in 
e-navigation integration
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The Emirates Institution for Advanced 
Science and Technology (EIAST) 
has announced the completion of 
KhalifaSat’s design, the first satellite 
that will be designed and built by 
Emirati engineers in the UAE. During 
a meeting of the internal review board, 
which comprised of system engineers, 
managers and consultants, EIAST’s 
engineers presented their designs 

on the different modules and sub-
systems of KhalifaSat and discussed 
the different aspects of the satellite’s 
design concluding the first phase of the 
project.

EIAST has plans to develop several 
new technologies to achieve the 
expectations of the satellite. It has 
further revealed at the meeting that the 

full engineering model of the satellite 
and a mock-up mechanical model 
are expected to be manufactured 
in the next phase of designs. The 
manufacturing of the actual flight 
model of the satellite will follow, which 
is expected to be launched into space 
in 2017.   

H.E. Yousuf Al Shaibani, Director 
General, EIAST said: “KhalifaSat is 
a milestone for EIAST as well as the 
UAE. It will be an assessment of our 
capabilities in satellite manufacturing 
helping us position ourselves as leaders 
in satellite development and technology 
regionally and internationally. Detailed 
Design Review meeting was an 
occasion to evaluate the progress 
made so far in the projects related to 
the Emirati-designed and built satellite. 
We are delighted that this progress is 
as per our timeline and results have 
exceeded expectations.”

GLOBAL NEWS

KhalifaSat design completed
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GLOBAL NEWS

How much of a difference can an 
experienced business aviation broker 
really make? How about $8 million? 
ACASS, a worldwide provider of 
customized support services for 
business aviation, announces the 
publication of a new position paper, 
‘Chasing the Market’.  While buyers and 
sellers naturally want the best value for 
their money, there is no magic formula 
that can predict the market. The best bet 
is to rely on the experience, knowledge 

and network of a trustworthy broker to 
get the best deal.

Most consumers looking to buy or sell 
an aircraft realize the benefits of using a 
qualified broker, though many do not. 
In fact, about 14 per cent of aircraft 
purchasers opt to go it alone. Chasing 
the Market gives abundant evidence 
for why this is a flawed strategy, also 
detailing hard costs buyers and sellers 
can incur when they conduct a major 
financial transaction such as buying/
selling an aircraft without a broker, or 
relying on a broker without the right 
experience or insight.

“Unless you happen to have many 
years of experience buying and selling 
aircraft, the best way to avoid chasing 
the market is heeding the counsel of 
a dependable broker or aircraft sales 
partner,” said Andre Khury, President 
and CEO of ACASS. “The danger in 
holding out for a better price is that you 
end up losing deals and getting a worse 
bargain in the end.” Chasing the Market 
gives real-world examples of both buyers 

and sellers of aircraft who held out for a 
better price even though initial offers were 
very good deals. In one case, a private 
jet initially listed at $42 million in 2012 
kept falling in price. The eventual counter 
offer was $8 million less than what was 
initially offered. This is a textbook case of 
“chasing the market down.”

Of course, a depressed bottom line is 
not the only way people lose out when 
chasing the market. Other factors 
examined in the position paper include:
• Aircraft depreciation
• Net present value
• Cost of ownership
• Opportunity cost

When using a qualified broker, buyers 
and sellers of aircraft can be assured 
of getting the best deal possible while 
avoiding all the hassles and complexity 
of research, locating opportunities, 
paperwork and regulations that are 
abundant in most business aviation 
transactions. Brokers can give peace 
of mind while allowing clients to “own 
their journey™.”

South Korea’s leading cargo carrier, 
Korean Air Cargo, a member of the 
SkyTeam Cargo Alliance, has extended 
the cooperation with LUG aircargo 
handling at Frankfurt International 
Airport (FRA) for a further five years to 
2019. The contract has been signed in 
Korea recently. LUG has handled freight 
for passenger and all-cargo aircrafts as 
well as road feeder services on behalf 
of Korean Air Cargo for 17 years by 
now. This track record makes the airline 
the longest standing customer of the 
ground handling agent (GHA).

“We are delighted to continue serving 
this leading Asian cargo carrier and 
celebrate the 20th anniversary of our 

cooperation in 2017,” says Patrik 
Tschirch, Managing Director, LUG 
aircargo handling GmbH. 

Korean Air Cargo’s network embraces 
five continents. The airline connects 
Germany’s biggest freight hub, 
Frankfurt-Main, with the airport of the 
South Korean capital Seoul, Incheon 
International. It offers seven weekly 
passenger flights and up to nine full 
freighter flights to/from Frankfurt-Main 
airport. LUG handles some 60,000 t of 
cargo on behalf of Korean Air Cargo in 
Frankfurt annually.

“Operational and innovative excellence 
as well as a very high safety-standard 

are the foundation stones of Korean 
Air’s high reputation worldwide. 
LUG aircargo handling matches our 
dedicated demands and expectations 
with highly trained people, leading 
edge IT systems, and well-defined 
processes. We value LUG aircargo 
handling as a professional and reliable 
partner that helps us on a dedicated 
basis and at a dedicated location of 
FRA to deliver a seamless, top-notch 
end-to-end customer experience. 
Together we provide premium logistics 
solutions tailored to the demands of 
customers in Germany and Europe,” 
said Yoon Wook Yoo, General Manager 
and Regional Manager Frankfurt of 
Korean Air Cargo.

New paper reveals costs of ‘Chasing the Market’ in 
business aviation

Korean Air Cargo signs contract extension with 
LUG aircargo handling
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GLOBAL NEWS

Emirates will continue with its growth 
trajectory, in spite of global challenges 
like regional political instability, pandemic 
health issues in Africa and softening 
economic demand from dropping oil 
prices. Speaking at the Aviation Festival 
Middle East, Anand Lakshminarayanan, 
Divisional Vice President Route Planning 
and Economics said: “Countries 

recognize the importance of seamless 
global traffic flows and the multiplier 
effect to their own economies, and 
this has been instrumental in our own 
growth as an airline that attracts business 
and tourism opportunities. We will not 
deviate from our hub strategy and our 
future aircraft deliveries and orders are 
predicated on our non-stop services, 

connecting city pairs around the globe.” 
On behalf of Emirates, Lakshminarayanan 
discussed profitable network growth, 
aero-political access, airport constraints 
and commercial partnerships. The core 
of Emirates network strategy and Dubai 
hub were also discussed, in addition to 
Emirates’ view on alliances and strategic 
partnerships. 

He cited India as an example where 
Emirates services have brought positive 
economic benefits, where the 185 
weekly frequencies allotted to the airline 
directly contribute $825 million to the 
local economy, according to a study 
by the National Council of Applied 
Economic Research (NCAER).

Nextant Aerospace, maker of 
the Nextant 400XTi, the world’s 
only remanufactured business jet, 
announced the Nextant G90XT is on 
schedule to begin customer deliveries in 
the first quarter of 2015. The aircraft will 
make its maiden flight in November and 
is expected to fly faster and further than 
the competition with significantly lower 
operating costs.

The combination of new General Electric 
engines, Garmin integrated flight deck 
and a completely rebuilt and upgraded 
airframe, cockpit and cabin make 
the Nextant G90XT not just the most 

capable but also the most cost-efficient 
aircraft in its class. The Nextant G90XT’s 
rugged nature, short runway capabilities 
and heavy haul capacity make it ideal 
for a variety of mission profiles, from 
executive transport to financial road 
shows to supporting manufacturing and 
the extraction industries. It will have the 
lowest total cost of ownership of any 
true twin-engine business aircraft. 

Both of Nextant’s Latin American sales 
representatives – Cygnus Aviation 
and GFM Aviation – have signed new 
customers. As a result of the regional 
demand, Nextant has established the 

first authorized service center in Latin 
America. 

“We are very pleased to see the 
exceptional sales demand from the US 
and Latin America,” said Jay Heublein, 
Nextant Executive Vice President for 
Sales and Marketing. “The advanced 
GE engines deliver great power, range 
and speed with a low fuel burn. That 
kind of performance, combined with 
their low maintenance requirements, 
makes a very compelling argument for 
anyone considering their first turboprop 
purchase or replacing their existing 
equipment. We are on track for initial 
customer deliveries towards the end of 
the first quarter of 2015.”

The Nextant G90XT benefits from an 
enhanced Garmin G1000 integrated 
flight deck. Tailored for the G90XT, this 
version brings ergonomically enhanced, 
jet-standard features to turboprop flying 
to deliver improved aircraft performance, 
low operating costs and a host of safety 
and maintenance benefits. The new 
flight deck will also feature electronic 
engine and fuel indication on the multi-
function display.

Emirates growth strategy on track 

Nextant G90XT grows rapidly
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Dubai-based flydubai’s inaugural flights 
to Dar es Salaam and Zanzibar recently 
touched down in Tanzania. The new 
routes further underline flydubai’s rapid 
expansion in Africa, which has seen 
the carrier’s network double to 12 
destinations this year.

flydubai entered the market in 2009 with 
flights to Djibouti, and in 2011 Addis 
Ababa became flydubai’s second East 
African destination. In 2014, flydubai 
added six new routes to the continent 

with the start of flights to Burundi, 
Rwanda, Uganda and three destinations 
in Tanzania.

Ghaith Al Ghaith, CEO flydubai, 
said: “The United Arab Emirates has 
recognized the immense potential in 
the emerging markets of East Africa, 
like Tanzania. We continue to work 
diligently to support the travel, trade 
and tourism objectives by strengthening 
the direct links between the UAE and 
these African markets.” The flydubai 

delegation led by Sudhir Sreedharan, 
Senior Vice President Commercial 
(GCC, Subcontinent and Africa), was 
met with inaugural events held at Dar 
es Salaam and Zanzibar airports on 
22 October 2014. Among the senior 
officials who met the inaugural flights 
were HE Janet Z. Mbene (MP), Deputy 
Minister for Industry and Trade, HE Dr 
Omary Mjenga, Consul General to the 
UAE and HE Samia Hassan Suluhu, 
Minister of State.

“The pace of flydubai’s expansion in East 
Africa has picked up. Six of the 23 new 
routes we have launched this year are 
to Africa. The potential we see for this 
market is just the tip of the iceberg as it 
is still a heavily underserved region. We 
are very excited about our new flights 
to Tanzania, which are going to be very 
popular for our passengers whether 
for leisure or business,” commented 
Sreedharan. Tanzania has emerged as 
a noteworthy trade partner for Dubai 
recently and ranked among the major 
non-oil trade partners in Africa last year 
topping US$1.86 billion in total annual 
trade, according to recent figures from 
the Dubai Chamber of Commerce.

Australia’s Melbourne Airport, 
Qantas Airways, Airports Council 
International (ACI), and IATA signed 
an agreement to work together 
to develop a Smart Security pilot 
program for delivery at Melbourne 
Airport in 2015. Smart Security is a 
joint project between IATA and ACI 
that brings stakeholders together 
to facilitate the development of 
innovative solutions to shift today’s 
security screening towards a more 
passenger friendly, sustainable and 
efficient process. Smart Security looks 
to achieve this by focusing resources 
based on risk, using advanced 
security screening technologies and 

promoting innovations in process. 
The agreement for Melbourne Airport 
is the fourth globally, following in the 
footsteps of Amsterdam Schiphol, 
London Heathrow and Doha’s 
Hamad International Airports.

The signing of this agreement comes 
at the right time, with the Australian 
Department of Infrastructure and 
Regional Development recently 
releasing the Transport Development 
Outlook to 2025, indicating a move 
towards outcomes-based regulation 
across the transport sector and a 
desire to see industry participants 
play a larger role in the “design of 

measures that lead to more efficient 
and cost effective security outcomes”. 

The Smart Security team and 
Australian industry stakeholders 
believe the pilot program presents a 
great opportunity to see this industry-
government collaboration in action. 
The Office of Transport Security, the 
Australian Government’s transport 
security regulator, will be watching 
closely to make sure that as the 
proposal develops, industry obtains 
the relevant regulatory approvals 
and is consistent with the Australian 
Government’s future approach to 
aviation security.

flydubai celebrates expansion in East Africa 
with two flights to Tanzania  

Qantas and Melbourne Airport to pilot Smart Security
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Leading air traffic management 
company, NATS, has opened its 
headquarters for the Middle East and 
North Africa region, with a permanent 
office in the JLT free zone in Dubai, UAE. 
To mark the occasion, a number of its 
senior executives, including Catherine 
Mason, Managing Director, NATS 
Services, and John Swift, Director, 
NATS Middle East, met with Ahmed Bin 
Sulayem, Executive Chairman of Dubai 
Multi Commodities Centre, to discuss 
some of the most significant aviation 
opportunities and challenges facing 
the Gulf countries. NATS also outlined 
its long term commitment to the region 
and its desire to work in collaboration 
with local service providers, regulators, 
airlines and airports, to find appropriate 

solutions to meet the aviation growth 
aspirations of the GCC. 

NATS’ air traffic controllers handled 
over 2 million flights carrying 220 million 
passengers last year, and the business 
generated revenues of over $1.45 
billion. The company currently operates 
around the world, including in Asia and 
continental Europe, but it has its roots 
in the UK, where it provides vital air 
traffic control services at Heathrow and 
Gatwick airports, amongst others. 

NATS already has a track record 
operating in the Middle East. In 
2006, the company was contracted 
to design terminal airspace around 
Al Maktoum International Airport 

prior to its opening. The airport will 
eventually have six runways coping 
with an annual capacity of up to 160 
million passengers. Paramount to 
the success of that project was a 
partnership approach, which delivered 
an agreement between all civil and 
military stakeholders regarding the use 
and the final re-designed airspace. 

With the GCC states expected to 
serve 450 million passengers annually 
by 2020, and with total aircraft 
movements in the Gulf’s airspace 
predicted to reach over 2.3 million, 
like many others within the aviation 
industry, NATS sees an urgent need for 
these countries to master its invisible 
infrastructure – its airspace.

John Swift, Director, NATS Middle East, 
said:  “A permanent, on the ground 
presence covering the MENA region is 
a major milestone for us. Over recent 
years NATS has successfully completed 
projects in Kuwait, Qatar, Oman and the 
UAE, but having a dedicated regional 
office is a clear sign of our long term 
commitment to working in partnership 
with the aviation community, especially 
as it seeks to harness aviation as an 
economic engine for growth. 

NATS opens dedicated office for MENA region

WiseTech Global, provider of the 
industry’s leading logistics software 
solution, CargoWise One, has 
announced The WACO System 
has joined its WiseIndustry Partner 
Program, giving members access 
to an integrated management 
platform to organize and coordinate 
shipments for all modes of transport. 
CargoWise One is a cloud-based 
single–platform software solution which 
streamlines operations, accounts, and 
management. Under the WiseIndustry 
Partner Program, WACO members will 
benefit from exclusive software license 

discounts and free data exchange, 
as well as having access to a suite 
of support services from WiseTech 
Global.“WiseTech Global can unlock 
potential for our independent members 
to improve productivity with their 
overseas partners within the network, 
as well as other areas of the supply 
chain from carriers to Customs,” said 
Richard Charles, Executive Director, 
The WACO System.

“Since we took the decision to move 
away from our original in-house system 
we have been looking for the right 

solution to leverage connectivity and 
communication across our global 
network, and in WiseTech Global we 
believe we have a partner who can help 
realize that.”

Vlad Bilanovsky, Vice President of Partner 
Management for WiseTech Global, 
commented, “Several WACO members 
are already WiseTech Global customers, 
in locations spanning five continents. 
CargoWise One’s platform is uniquely 
flexible and powerful enough to enable 
logistics partner networks to connect 
with each other anywhere in the world.”

The WACO System joins WiseIndustry 
partner program
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The UAE, represented by the 
General Civil Aviation Authority 
(GCAA), has signed a Memorandum 
of Understanding (MoU) with the 
International Civil Aviation Organization 
(ICAO). The agreement was signed by 
GCAA Director General, His Excellency 
Saif Mohammed Al Suwaidi and 
the Secretary General of ICAO, His 
Excellency Raymond Benjamin, at the 
office of the ICAO Secretary General in 
Montreal, Canada.

The MoU will reinforce international 
cooperation programs initiated by the 
authority together with the aviation 
authorities in different countries. Under 
this agreement, GCAA shall provide 
technical and logistic support in order to 
facilitate international training programs 
in the domain of civil aviation, which are 
organized by ICAO at its headquarters, 
or within member states’ territories.

His Excellency Saif Al Suwaidi stated: 
“The civil aviation industry in the UAE 
has come a long way in the field 
of human resource and technical 
development in civil aviation. At 
the international level, the UAE has 
secured its position among leading 
countries in this domain. Effective 
agreements and partnerships with 
many countries were made to enhance 
the overall international civil aviation 
system.”  The Secretary General of the 
ICAO Raymond Benjamin expressed 

his appreciation for the contributions 
made by the UAE in the area of 
international cooperation and joint 
training.

A GCAA delegation headed by His 
Excellency Saif Mohammed Al Suwaidi 
went to the ICAO headquarters in 
Montreal to attend the international 
cooperation conference sponsored by 
the UAE. The conference addressed 
means of enhancing international 
cooperation aspects in civil aviation on 
the different levels, including aviation 
safety and security, air navigation 
and others. On the sidelines of the 
conference, the delegation held 
side consultations with a number of 
participating countries to consider 
potential cooperation opportunities 
and enhance existing cooperation 
agreements.

Earlier this year, GCAA signed a number 
of training agreements with regional civil 
aviation organizations. Additionally, the 
Authority extended some of the existing 
MoUs, one of which was signed 
with the Latin American Civil Aviation 
Commission (CLAC) and the African 
Civil Aviation Commission (AFCAC) 
in order to provide a number of 
training sessions in the fields of safety 
and security training in the different 
African countries and to participate 
in the different cooperation programs 
implemented in the UAE.

The trade association that represents 
companies responsible for handling 
much of the UK’s visible trade is 
warning that a severe shortage of 
HGV drivers could wreak havoc 
with deliveries in the lead up to the 
Christmas peak.

Whilst members of the British 
International Freight Association 
(BIFA) tend to be truck hirers, rather 
than operators, they report that 
the difficulties being caused by the 
shortage of HGV drivers is being 
compounded by an earlier-then-
expected peak season with higher-
than-forecast volumes of container 
and trailer imports.

BIFA also says that implementation 
of new HGV driver regulations 
in early September - the Driver 
Certificate of Professional 
Competence (CPC) - has also 
contributed to a driver shortage 
already present within the logistics 
and distribution sector, and caused 
by a lack of new entrants.

“Our members’ freight forwarding 
services deliver container and trailer 
imports from ports to distribution 
centres across the UK. Those 
members report significantly 
increased waiting times for an 
available vehicle, much higher 
costs from haulage companies and 
surcharges from some shipping 
lines. New HGV drivers are urgently 
required in the UK logistics business 
to help alleviate the problems caused 
by the current shortage, which is 
leading to significant pressures 
on logistics costs,” BIFA Director 
General, Robert Keen said.

MoU signed between GCAA and 
ICAO 

Driver 
shortage 
impedes 
forwarders 
services - BIFA
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Members of the European Consortium 
of Aeroscraft Operations (ECAO) recently 
signed a Memorandum of Understanding 
(MOU) in Hannover, Germany, defining 
an independent study concerning the 
Aeroscraft – a new rigid, variable buoyancy 
air vehicle originally anticipated for use in 
cargo transport operations. Members of 
ECAO include LNC, AIBC and IPL. The 
general aim of the study is to predicatively 
analyze the fields of application for this 
new cargo and commercial airship, 
humanitarian response applications, and 
the operational role of this new aircraft 
in the international air traffic and cargo 
logistics systems in and surrounding the 
European Union.

 “This is the exciting start of a cooperative 
process to better appreciate the 
application scenarios, economic 
opportunities, logistics and environmental 
benefits, humanitarian roles, and aid 
delivering more economical transport as 
a non-combat military vehicle,” said AIBC 

Executive Director, Gerd Mangelsdorf, 
adding, “The study will also examine 
impacts on cargo and transport logistics, 
in and outside suburban/urban areas, 
operational limitations, operational 
security and safety, and operator 
requirements.”

The study will investigate not only the 
economic and environmental benefits 
to European society but also trends 
in logistics, and potential impacts 
on redistribution of manufacturing.  
Experts will examine the regulatory and 
operational framework in Europe, study 
supply chain integration and usage 
in various humanitarian aid and relief 
operations.  Aside from attempting to 
quantify the emissions, noise and other 
environmental advantages, researches 
will conduct cost analysis, evaluate 
promising applications for economic 
development and commercial value 
creation, and potential infrastructure cost 
savings.  

Royal Jet, the private charter 
company chaired by HE Sheikh 
Hamdan Bin Mubarak Al Nahyan, 
has officially announced the 
appointment of Capt. W. Patrick 
Gordon MAS, as Acting President 
and Chief Executive Officer.

Captain Gordon has been serving as 
Advisor to Sheikh Hamdan for the past 
15 years. With vast experience in the 
aviation industry his previous tenures 
included managerial and advisory posts 
in Aviation Operations, Training & Safety 
in UAE, KSA & USA. Captain Gordon is 
an Airline Transport Pilot in both airplanes 
and helicopters. He holds a Master’s 
Degree in Aeronautical Science from 
Embry-Riddle Aeronautical University, 
and has completed “Managing the 
Corporate Aviation Function” at the 
University of Virginia’s Darden School of 
Management.

Captain Gordon undertakes the role 
following Shane O’Hare’s departure 
from Royal Jet. Appointed as President 
and Chief Executive Officer of Royal Jet 
in June 2007, Shane O’Hare steered 
the company through a period of 
growth and expansion year-on-year 
resulting in Royal Jet turning over profits 
consecutively for the past eight years. 

Study launched to analyze 
applications of a new cargo airship

Royal Jet 
announces Acting 
President and 
CEO
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JetHQ, the Middle East’s leading 
aircraft sales consultancy, announced 
Ted Farid will be joining the company 
as its first Chairman. Mr. Farid has 47 
years of global aviation leadership 
experience from some of the world’s 
leading OEMs including Cessna, 
Learjet and Beechcraft. His experience 
brings expertise and extensive global 
relationships to JetHQ clients.

Ted Farid started with Cessna in 1967 
as a structural engineer and moved 
into sales and marketing for the 
Citation jet division in 1974. Mr. Farid 
held various senior leadership roles in 
special missions and commercial sales, 
eventually heading all international 
sales for Citation jets. During his tenure, 
he sold the first Citation into China in 
1979. 

“I really enjoyed working with Ted 
at Hawker Beechcraft,” said JetHQ 
Managing Director Garett Jerde.” 
He is the proverbial font of aviation 
knowledge – always willing to lend 
his five decades of expertise and 
knowledge to help get a deal across 
the line. He will now bring that sage 
wisdom and consultative approach to 

secure the best possible solutions for 
our clients.”

JetHQ was founded in order to 
simplify the process and reduce the 
complexity of international aircraft 
purchases. The company specializes 
in emerging markets and countries 
where the sales, importation and 
certification of aircraft can be 
complicated. The team works on 
behalf of its clients to identify the best 
aircraft for their requirements and 
then liaises with the OEMs or aircraft 
brokers to get the best available price, 
contract and delivery terms.

Earlier this week, Mr. Farid was 
appointed to Nextant Aerospace’s 
Customer Advisory Board. The Board 
will help Nextant set strategic direction, 
shape product enhancements, 
improve customer support and select 
new product platforms. JetHQ is 
Nextant’s exclusive sales agent for the 
Middle East. JetHQ is a Dubai-based 
consultancy specializing in aircraft 
acquisition. The company supports 
its clients at all stages, from purchase 
to operation to selling, focusing on 
the Middle East and Africa.

John DeBenedette, Managing Director, 
WIN, has joined the TIACA Board. 
John, who has 25 years of experience 
in the forwarding sector, will work with 
the TIACA team to push for wider 

adoption of e-freight and to support the 
Association’s membership drive.

“TIACA achieves a level of intimacy, 
vibrancy, and action-orientation to move 
the ball down the field that is unique and 
valuable in my experience,” said John.

“It draws a diverse and committed group 
of industry leaders to all of its meetings, 
committees, and workshops, working in 
concert on topics in common with other 
industry groups.

John has held general management, 
sales, marketing, and technology 
leadership positions, including seven 
years with DB Schenker and 11 years 

building the INTTRA platform where over 
20 per cent of global container trade is 
transacted electronically every week. 

His current project, WIN, is a freight 
industry platform specifically developed 
for independent forwarders to 
collaborate electronically with each 
other, and with air, sea, and freight 
carriers.

“We are delighted to have John’s 
expertise to strengthen the TIACA 
Board. We look forward to working with 
him on many exciting projects TIACA 
has put in place to drive our Association 
forward for its members,” said Oliver 
Evans, Chairman, TIACA.

JetHQ appoints new chairman

E-freight champion joins TIACA Board 
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The Gulf Cooperation Council (GCC) countries continue to 
register one of highest growth rates in aviation, thanks to the 
visionary leaders and their long term vision of creating a world 
class infrastructure. The United Arab Emirates is undoubtedly 
a success story today with billion dollar facilities including top 
airports. The capital, Abu Dhabi, is home to Etihad Airways, 
which has managed to grow leaps and bounds in a relatively 
short time. The fast growing national airline of the UAE has 
captured the headlines around the world many times with 
major announcements on its expansion plans, new routes as 
well as huge aircraft orders.

Etihad Cargo is the cargo division of Etihad Airways and offers 
a range of cargo services linked to its expanding international 
route network and aircraft fleet. Etihad Cargo’s hub is at Abu 
Dhabi International Airport and caters to varying business 
segments by offering specialized products and services 
covering general and premium freight and valuable cargo. 
Collectively offering its customers access to 110 destinations, 
Etihad Airways also operates cargo freighters to a further 13 
freighter-only destinations that include Benghazi, Eldoret, 
Guangzhou, Hong Kong, Houston, Kabul, Miami, Quito, 
Sharjah, Vienna, Viracopos, Tiblisi and Djibouti.

Wide range of services
Etihad Cargo continues to develop industry-leading products 
and services that include:

FAST-TRACK: A premium priority product offering an airport-
to-airport service, with preferential access to capacity, late 
acceptance and early retrieval of cargo, all endorsed with a 
money-back guarantee. 

SAFEGUARD: A highly secure valuable goods service 
designed to support the requirements of global security 
companies and freight forwarders who need to dispatch 
valuables quickly and securely. Fundamental to this service 
is a daily secured and licensed armored shuttle operating 
between Abu Dhabi and Dubai.

DANGEROUS GOODS: A trained, certified and highly 
dedicated cargo handling team, system-wide, ensures 
the highest safety standards at all stages of transporting 
dangerous goods shipments, from acceptance to arrival at the 
destination. All handling procedures are fully compliant with 
IATA Dangerous Goods regulations, safety standards and local 
regulations. 

LIVE ANIMALS: System-wide, the cargo handling team has 
all the necessary expertise to provide safe, humane and 
professional handling of all pets at all times. The live animal 
shipments meet all requirements and guidelines of local 
government health, Convention on International Trade in 
Endangered Species of Wild Fauna and Flora (CITES) and 
current IATA Live Animals Regulations. 

Etihad Cargo
‘Changing the way we see the world’ 

The cargo division of Etihad Airways offers 
consistently high standard air cargo services 
through excellent customer service, network 
connectivity and technology
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CHARTERS: A bespoke service for customers looking for 
a turnkey solution that involves multiple connections at a 
competitive price. The charter service optimizes freighter 
utilization and offers customers spare capacity on a diverse 
range of aircraft, unique to the Middle East region.

Managing challenges
To find out more about what Etihad Cargo has to offer to its 
clients in an already crowded and competitive market and 
how the division has been able to carve a niche, Air Cargo 
Update has talked to David Kerr, Vice President Etihad Cargo. 
Here is our interview in a Q&A format.

What value added products and services does Etihad Cargo 
offer to its clients and how does it position itself in a fast 
growing industry?
It is a very challenging business environment, which is why 
our first priority is to provide our cargo customers with 
flexibility and choice. We do this through access to belly hold 
and maindeck space aboard our passenger and freighter-only 
aircraft that operate to 110 destinations across our ever-
growing global network. And we are planning to build on this 
with the launch of a number of new routes and the arrival of 
new aircraft to the fleet.

To ensure the continued success of Etihad Cargo it is 
imperative that we continue to be the partner of choice for 

our customers. And this will only happen if we continue to 
focus on their needs, ensuring they have the access to an 
innovative portfolio of products and services that meet their 
requirements.

Etihad Cargo
‘Changing the way we see the world’ 

The cargo division of Etihad Airways offers 
consistently high standard air cargo services 
through excellent customer service, network 
connectivity and technology “Etihad Cargo is currently finalizing 

plans to develop the Etihad Cargo 
Terminal, which will provide the 
capacity to handle the projected 
increase in tonnage of 2.5 million 
tonnes by 2024. We currently 
operate a fleet of 10 freighters 
– consisting of four Airbus A330-
200s, three Boeing B777-200s 
and three Boeing 747 aircraft. We 
also have a further two aircraft on 
order, but they are not scheduled 
for delivery until after the new 
cargo terminal has become 
operational.” 

David Kerr, VP Etihad Cargo
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A good example of this is our new global SkyStables product. 
Developed by our cargo handling team, SkyStables is a new 
equine service targeted at customers wishing to transport 
horses and other similar species by air. All horses travel in 
dedicated stalls equipped with anti-slip floors, which are then 
loaded in temperature controlled sections aboard our aircraft.

The animals are well looked after prior to, during and after the 
flight by a dedicated handling team and facilities at our Abu 
Dhabi hub. We also have approved export and import processes 
in place with local UAE customs and police, in addition to a full 
veterinary service at Abu Dhabi International Airport.

Another customer service enhancement is CargoConnect, 
our dedicated loyalty program designed to recognize and 
reward companies for their patronage. Launched in 2013, 
and specifically targeted at the Small and Medium Enterprise 
(SME) segment of the global cargo market, CargoConnect 
has proved so popular with our customers that we have just 
signed our 3,000th member.

We also offer a range of other cargo products and services 
that include: 
• fast tracking on time-sensitive consignments, 
• transportation of highly valuable and dangerous goods, 
• tailored charter services, and 
• online shipment tracking 

Abu Dhabi International Airport has been undergoing 
expansion as the industry looks forward to the completion 
of the Midfield Terminal. What expansion plans are in the 
pipeline for your cargo facilities as well as the number of 
cargo aircraft?
Etihad Cargo is currently finalizing plans to develop the Etihad 
Cargo Terminal, which will provide the capacity to handle the 
projected increase in tonnage of 2.5 million tonnes by 2024. 
We currently operate a fleet of 10 freighters – consisting of 
four Airbus A330-200s, three Boeing B777-200s and three 
Boeing 747 aircraft. We also have a further two aircraft on 
order, but they are not scheduled for delivery until after the 
new cargo terminal has become operational.  

Tell us about the cargo routes that have been introduced in 
2014 and why these markets have been selected. Any region 
that you plan to focus more in the near future?
Our focus is to leverage the strategic location of our hub in 
Abu Dhabi to provide an airbridge linking mature markets and 
emerging economies, and to capitalize on the strong import 
and export demands behind the future markets around the 
world. This year we have launched freighter- only services to 
Moscow, Entebbe and Hanoi, bringing to 12 the number of 
dedicated destinations to which we currently operate.  

We also operate freighters on 25 of our passenger routes to 
support demand which cannot be met by belly space aboard 

our passenger aircraft, which fly to a further 95 destinations 
across Etihad Airways’ global network.

Airbus A380 and Boeing 787 Dreamliner operations are 
scheduled to start towards the end of this year. How will 
these wide body aircraft contribute to your cargo business?
Our new fleet of Airbus A380 and Boeing Dreamliner aircraft 
will provide much needed belly hold capacity on our 
passenger routes as they come into service. The first A380 
aircraft will operate commercially to London Heathrow from 
December 2014. A second A380 is planned to operate on the 
same route from Q1 2015. By the end of 2015, Etihad Airways 
will have five of the type in operation, with plans to also 
introduce A380 operations to both Sydney and New York JFK.

The first Etihad Airways B787-9 is scheduled for delivery at the 
end of the year, with a second aircraft arriving in early 2015. 
As with the A380, by the end of 2015, Etihad Airways will have 
five of the type in operation. The first B787s will initially be 
deployed on Düsseldorf, Washington DC, and Mumbai, with 
further route announcements to follow.

Would you tell us more about the recently launched 
Skystable Equine Product and the reasons behind the 
introduction of such a service?
Our new global SkyStables product is a great example of how 
we develop innovative products and services to meet the 
needs of our new and existing customers. SkyStables goes 
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beyond simply meeting the safety, security and reliability 
needs of equine owners, offering a more comprehensive air 
transport solution which is overseen by dedicated and fully 
trained Etihad Cargo equine managers. 

The animals are well looked after prior to, during and after the 
flight by a dedicated product manager and facilities at our 
Abu Dhabi hub. We also have approved export and import 
processes in place with local UAE customs and police, in 
addition to a full veterinary service at Abu Dhabi International 
Airport.

What are the current major challenges being faced by Etihad 
Cargo - be it fuel prices, economic downturn or security 
issues in other regions?
The economic strength of the global marketplace is key to 
success in the future. 

And finally, as 2014 comes to a close, how do you see 2015 
and current business climate?
Our focus for 2014 has been to build on our successes in 
2013, open up cargo services to a greater number of world 
destinations, increase frequencies on key cargo routes, 
and ultimately, continue to offer our customers greater 
choice and flexibility when it comes to doing business 
with us.

We are also continuing to diversify into key product sectors 
such as pharmaceuticals and fine art and are making 
significant investments into both infrastructure and 
equipment (such as cool containers) to deliver the best 
possible service.

Globally, the challenging business environment has started 
to improve and strengthen over the summer. Carriers in all 
regions have confirmed growth in volumes – and increasing 
aircraft traffic through the UAE is adding thousands of tonnes 
of extra cargo capacity every day to meet the growing 
demand for trade between established economic centres and 
emerging markets.

Etihad Cargo is perfectly placed to capitalize on this. This 
year we have taken delivery of new aircraft, opened up new 
passenger and freighter-only routes, and continued to create 
opportunities by working closely with our codeshare and 
equity partners to provide customers with access to extended 
networks and service enhancements across our respective 
operations.

Our endeavors are paying off and we are continuing to 
outperform the industry. Our Q3, 2014 performance figures 
confirm we have already carried a record 415,000 tonnes this 
year, with revenue for the quarter up 16 per cent year-on-year. 
These are impressive results, and we remain on track to finish 
the year as a US$ billion dollar business.

Looking ahead to 2015, we see further growth in our belly 
hold cargo capacity as we introduce new aircraft to the fleet, 
including our first Airbus A380 and Boeing 787 passenger 
aircraft, which will be operated on our busy routes to London, 
Sydney and New York.

Our view is broadly in line with that of IATA, which predicts 
sustained cargo growth between now and 2017, with 
the Middle East region being one of the best performing 
international freight markets. Our job now is to make sure that 
we take full advantage of this.

The Q3, 2014 performance 
figures confirm that Etihad Cargo 
has already carried a record 
415,000 tonnes this year, with 
revenue for the quarter up 16 
per cent year-on-year. These 
impressive results show that the 
company remains on track to 
finish the year as a US$ billion 
dollar business.



26

FEATURE

Air cargo is among the most crucial aspects of much of the 
world’s industrial activities today, generating revenue of more 
than $52 billion annually. The use of aircraft in freight can be 
traced all the way back to the early 19th century, when they 
were used primarily to carry mail. Since then, this sector of 
aviation has grown to become one of the largest international 
modes of cargo operations around the world and continues to 
grow faster than even passenger travel. 

Aircraft manufacturers were boosted by the constantly 
advancing technology and continued building planes that 
would reshape the air cargo industry into the wide network of 
logistics it supports today. Here are three of the biggest names 
in aviation and how they influenced the growth of airfreight.

Antonov
A Ukraine based company; Antonov was founded in 
Novosibirsk, Russia in 1946 as a top-secret research and 
design center whose main objective was building combat 
and military transport aircraft. By the 1960s, there were 
thousands of Antonov aircraft operating in the Soviet and a 
number of developing countries, mostly to meet military and 
humanitarian needs. 

However, it was after the 1980s that the company shot 
to global prominence with the massive An-124 – which 
was the largest plane in the world at the time, until it was 
overshadowed by its own larger sibling; the An-225. Even 
today, several years after Airbus rolled out the A380; the An-
225 remains the largest aircraft in the world.

1. The Antonov An-225 Mriya
The largest plane in existence, the An-225 Mriya was built between 
1984-1988 to achieve one unprecedented objective – airlift the 
Russian Space Shuttle, “Buran”. Building on the configuration of 
the previous An-124, the Antonov Design Bureau commissioned 
the development of a larger aircraft to help transport the Russian 
shuttle during the Soviet Space Program.
After the end of the Buran space program, the only An-225 
was stored in 1994 while its engines were used to run the 
smaller An-124s. However, the need for a larger cargo plane 

kept escalating and by 2001 the An-225 was refurbished to 
flying condition.

Since then, the Mriya has been consistently used by 
Antonov Airlines for transporting goods that were once 
regarded impossible to move by air such as full grade 
military tanks, locomotives and a massive generator for a 
gas plant.

The aircraft also became the most viable option for 
international relief organizations and is regularly contracted 
to fly huge quantities of food and emergency supplies to 
disaster-affected areas. In April 2013 the Russian government 
announced its intentions to continue using the An-225 for 
“Air Launch” projects that involve launching smaller rockets 
mid-air. 

Dimensions:
Wingspan: 88 m
Height: 18 m
Length: 84 m
Max takeoff weight: 1,410,958 lb

2. Antonov An-124 Ruslen
Labeled the ‘Biggest serial heavy lifter in the world’ by Antonov’s 
aircraft division, the An-124 was built primarily to transport 
oversized cargo and special utility vehicles. When the first 
prototype flew on 26th December 1982, the An-124 was the 
largest aircraft in the world. The plane was specially equipped 

Top freight aircraft
With constantly advancing technology, aircraft manufacturers continue to build planes that reshape the air cargo 
industry and the article lists the biggest names and how their products influence the growth of airfreight
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with an array of attractive features that enhanced its capability 
to handle freight – the hull of the structure was built with 
forward and rear doors with ramps that allowed quick loading 
and unloading. The ceiling of the plane was also fitted with on-
board cranes that minimized the need for ground equipment. 

The plane has a history of handling a wide variety of unique 
cargo including a 109 ton locomotive, anti-submarine 
helicopters, race-horses, cruise yachts and even refugees to 
name a few – prompting the company to suggest its status as 
the ‘most universal plane’ in the history of air freight. Over 50 
An-124s have been built across 10 different variants with 26 
employed commercially. 

Dimensions:
Wingspan: 73 m
Height: 21 m
Length: 69 m
Max takeoff weight: 893,000 lb

Boeing
Established in Seattle, USA in 1916, Boeing is the world’s 
largest aircraft manufacturer. The company has a long-
standing tradition of building and repairing planes, satellites 
and rockets; prompting NASA to sanction their involvement 
in certain space programs. However the spotlight of Boeing’s 
illustrious history falls on their immense growth in the 
commercial sector. 

Over the past 40 years, the company has designed and built 
several families of highly economical commercial aircraft – 
the 737, 747, 767, 777 and 787. Over 12,000 of these are in 
operation globally, accounting for around 75 per cent of the 
world fleet. Boeing’s dominance is especially prevalent in the 
cargo sector with about 90 per cent of the world’s freight 
being handled by the Washington based company. 

1. Boeing Dreamlifter 
Introduced in 2006, the Boeing Dreamlifter is actually a 
modified version of the 747-400. Its distinctive swollen shape 
makes it capable of carrying a larger volume of cargo than any 

other plane in the world, including the Antonov An-225. The 
plane is used exclusively by Boeing to transport parts from 
suppliers around the world to its assembly plants and had a 
massive influence on the company’s logistics – sometimes 
decreasing delivery time by even weeks. There are four 
Dreamlifters currently in operation.

Dimensions:
Wingspan: 64 m
Height: 21 m
Length: 72 m
Max takeoff weight: 803,000 lbs

2. Boeing 767 Freighter 
When Boeing received its largest order for all-cargo planes in 
its history, the operational team decided to redesign one of 
the most fuel-efficient commercial jets for freight. The order 
came in 1993 when United Parcel Service (UPS) announced 
their intention to contract the company to deliver 60 cargo 
planes. The first of these entered production in January 1995. 
It was delivered to UPS later that year in October and over 
1,000 cargo versions of the 767 have been ordered since then.
A key feature of this aircraft is its low operating cost, 
something Boeing had in mind right from its design stage – 
the subsequently implemented changes in wing and engine 
technology targeted a 20-30 per cent reduction in costs. The 

Top freight aircraft
With constantly advancing technology, aircraft manufacturers continue to build planes that reshape the air cargo 
industry and the article lists the biggest names and how their products influence the growth of airfreight
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plane also featured further cost saving equipment like cathode 
ray tube displays that allowed the two pilots to fully monitor 
all systems without the need of an additional flight engineer 
onboard.  

Dimensions:
Wingspan: 52 m
Height: 17 m
Length: 61 m
Max takeoff weight: 408,000 lbs

3. Boeing 777 Freighter
Known as the world’s largest twin-engine cargo aircraft, the 
777 Freighter was announced in May 2005 with a launch order 
by Air France. The company decided to introduce the plane 
after strong demand from cargo operators around the world 
for an economical, high capacity freighter. Being not just the 
largest but also the most efficient twin-engine freighter, the 
777 addressed both specifications so well that it soon became 
one of Boeing’s best selling models.

The plane was also cleverly designed to incorporate certain 
key elements from the 747 Freighter – which comprise 
about half the world’s freighter capacity – to allow smoother 
integration and easier mobility of goods from one to the 
other. Being one of the relatively newer 777s, the aircraft was 
also technologically equipped with the latest in the industry 
featuring the fly-by-wire and raked wing tip design.

Dimensions:
Wingspan: 65 m
Height: 18 m
Length: 64 m
Max takeoff weight: 766,800 lbs

4. Boeing 747-8 Freighter
Boeing’s 747 family of freighters carry half of all the world’s 
cargo and its not hard to see why – the planes are fuel efficient, 
have impressive range and can transport significant load. 
Boeing went a step further an even designed what they called 
the 747-400 Converted Freighter, which could switch between 
a cargo aircraft and a fully functional passenger aircraft.  

The model’s latest variant, the 747-8, continues to push 
operating costs lower despite being over 5 meters longer than 
its predecessor. With lesser ton-mile costs and more cargo 
volume than the 747-400, the 747-8 is also 80 tons lighter than 
its closest rival; the A380F – making it one of the best selling 
freighters in aviation history.

Dimensions:
Wingspan: 68 m
Height: 19 m
Length: 75 m
Max Takeoff Weight: 975,000 lbs

Airbus
Looking to compete with major American companies like 
Boeing and Lockheed, Airbus was formed as a consortium of 
smaller European aviation firms. Although European aircrafts 
were innovative, the companies and their governments 
realized that the only way to counter stiff competition would 
be by collaboration. 

Like Boeing, Airbus targeted the commercial sector and 
unveiled the world’s first twin-engine widebody jet in 1974 
– the A300. The company continued to manufacture several 
successful aircraft families such as the A318, A319, A320 and 
A321 but the standout model was unveiled in 2005 – the 
mammoth Airbus 380.

1. Airbus Beluga
Popularly known as the ‘flying dolphin’, the Beluga plays an 
integral role in Airbus’ own transportation requirements 
because of its distinctive swollen hull. The plane’s large 
volumetric dimensions allow it to accommodate a variety of 
cargo and pre-assembled goods – such as smaller plane wings 
and parts – that would be too large to fit in regular cargo 
planes. There are five Belugas in operation and while they are 
used extensively by Airbus’ for internal transportation, the 
company also charters them out to third party agencies.

Dimensions:
Wingspan: 45 m
Height: 17 m
Length: 56 m
Max takeoff weight: 341,713 lbs

2. Airbus A330-200F 
The A330-200F entered service in 2010 and has continued to 
solidify its position as one of the most reliable freight aircrafts 
in existence. The plane’s mid-sized hull and high efficiency 
allow operators a good degree of flexibility with an adaptive 
cargo strategy.
The plane was also built with a number of upgrades to Airbus’ 
existing technology by implementing fly-by-wire systems and 
replacing the traditional cathode ray screens with LCDs. 

Dimensions:
Wingspan: 60 m
Height: 17 m
Length: 59 m
Max takeoff weight: 507,058 lbs
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A warehouse is an establishment which facilitates storage of 
goods and the services rendered in connection with these storage 
goods is known as warehousing. Nowadays, many companies 
are constantly finding ways to improve their performance and 
warehouse operations in areas where supply chain managers can 
focus to gain maximum efficiency for minimum cost.

The experts highlight that in order to get the most out of 
the warehouse operations; a number of best practices can 
be adopted to improve productivity and overall customer 
satisfaction. Although best practices vary from industry to 
industry and by the products shipped there are a number of 
best practices that can be applied to most companies.

Ideal warehouse
I. Location: It should be located at a convenient location so 
that distributing agencies and consumer can take advantage 
of the warehouse easily. Convenient location reduces the cost 
of transportation.

II. Safe and secure building: The warehouse should be safe 
and secure. It should be built in such a manner that it must 
provide protection against fire, insects, pilferage and thefts.

III. Provide sufficient space: The warehouse should be 
suitable to store the products of the firm. It must ensure 
sufficient space for the storage of goods.

Mobile devices and improved Wi-Fi capabilities specifically designed 
for the warehouse environment are helping warehouse managers and 
logistics personnel to meet ever growing challenges
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As the speed of business 
increases and e-commerce 
fulfillment operations grow, 
companies face mounting 
pressure to improve 
warehouse efficiency, 
productivity, and accuracy
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IV. Reduce operational cost: Warehouse should ensure 
economy in storing. The operational cost of warehouse should 
be kept at minimum level; otherwise it will increase the cost of 
production.

Improving efficiency
Smart businesses run efficiently. The less time and effort 
is wasted getting a task done, the healthier the bottom-
line. Efficiency in a warehouse is very important for the 
success of the company and the overall efficiency promotes 
productivity, which is essential to satisfy any customer. 
When efficiency lags, products may not arrive at customer 
destinations on time; orders may get lost and low inventory 
levels can result in stock outs. Although not exhaustive, here 
is a list of some to-dos that would help improve efficiency in 
warehouse operations:

• Automatic operations: Automated picking, packing and 
shipping help minimize the number of human touch products 
and orders.

• Proper storage of goods: Prevent goods from being 
misplaced by storing them where workers will intuitively look 
for them.

• Real time operations intelligence: To support continual 
warehouse process and ensure business goals are being 
met, gather and analyze real-time data from order fulfillment 
technology and materials handling equipment. 

• Proper upgrade: Never implement the latest module from 
your WMS vendor. The added complexity may slow down 
operations and generate unnecessary work.

• Gain end-to-end visibility: Eliminate barriers for growth and 
maximize profits in establishing competitive advantages using 
cross-functional organizational plans. 

• Meet planned strategies: Never ignore any overall business 
objectives. Focus on actions that meet strategies.

• Key performance indicators: Measure results and implement 
changes to improve your business performance.

• Training programs: Break a job down and present the 
operation to new associates. Allow them to test their 
performance before releasing them to the process. This is 
more effective than the traditional sink-or-swim method.

Warehouse mobility
As the speed of business increases and e-commerce fulfillment 
operations grow, companies face mounting pressure to 
improve warehouse efficiency, productivity, and accuracy. 

“Materials are moving faster and the supply chain has to run 

leaner,” says Mark Wheeler, director of warehouse solutions 
at Schaumburg, Ill.-based telecommunications equipment 
provider Motorola Solutions. “Warehouse accuracy and speed 
are more important than in the past and errors are more 
disruptive.”

Mobile devices and applications such as rugged tablets, 
bar-code scanners, picking systems and improved Wi-
Fi capabilities specifically designed for the warehouse 
environment are helping warehouse managers and logistics 
personnel to meet increasing challenges. These devices and 
applications enable companies to track assets and shipments, 
boost picking and packing productivity and accuracy, execute 
transactions and processes, collaborate with internal and 
external partners and improve supply chain functionality, 
productivity and efficiency overall.

E-commerce growth is a significant contributor to the demand 
for more speed and efficiency in the warehouse. The online 
retail market grew 17 per cent globally over the past five years 
and shows no sign of slowing down, according to consulting 
firm A.T. Kearney’s 2013 Global Retail e-Commerce Index 
Report. Meanwhile, market research company eMarketer’s 
latest forecasts predict worldwide business-to-consumer 
e-commerce sales will increase by 20 per cent in 2014 to reach 
$1.5 trillion.
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Managing inventory
Implementing forecasting, advanced planning and 
scheduling, distribution requirements planning and 
transportation and warehouse management systems can 
help support Lean goals. Many warehousing operations today 
connect with customers and suppliers via electronic data 
interchange and use warehouse management systems (WMS) 
to manage inventory within the four walls of the facility. 
Automatic identification systems and data capture technology 
such as bar-code scanners, mobile computers, wireless LANs, 
and radio-frequency identification help efficiently monitor 
and enable the real-time flow of information and products.
Without these technologies, many Lean practices such as cross 
docking in which incoming materials are loaded from one 
transportation mode directly onto outbound trucks, trailers, 
or rail cars with little or no storage in between would be much 
harder if not impossible, to accomplish.

Warehouse Management Systems: Warehouse Management 
Systems (WMS) integrate warehouse functions and provide 
greater inventory visibility, which can lead to more efficient 
warehouse operations. Organizations that have implemented 
WMS report higher perfect order performance than 
organizations without these systems. 

The results indicate that organizations using WMS are able 
to deliver customer orders on time, complete, without 
damage and with accurate documentation. The difference 
in performance between the two groups is 4 per cent at 
the median, which is significant from a customer-facing 
standpoint.

Enterprise Resource Planning: Enterprise Resource Planning 
(ERP) Software automates business processes across all 
departments of a business including accounting, inventory 
management and customer relationship management. 
The main purpose of ERP software is to facilitate the flow 
of information between all functional areas. It is very much 
similar to the WMS software such as tracking the process of 
inventory items - picked, packed, and shipped. 

Labor Management System technology (LMS): Labor cost is 
always the highest expense item in a distribution center’s (DC) 
budget. To control and manage this cost, visionary managers 
often rely on comprehensive labor management programs 
that promote and measure efficient methods for performing 
tasks. To achieve this goal, managers tie various software 
tools such as labor management systems (LMS) together with 
strategies to monitor report and reward actual performance 
against established expectations.

Other IT companies are now offering cloud based solutions 
to increase warehouse visibility, efficiency, profitability, 
also providing software for the proper maintenance and 
distribution of inventory, purchasing shipping and order 
processing, web access for barcoding invoicing reporting etc. 

A vital piece - pallet
According to Inbound Logistics, pallets are a vital piece of 
warehouse equipment for storing and moving products. They 
may come in various shapes, sizes and materials. The type and 
quality can significantly impact safety, loading and unloading 
time and product quality. Companies that use pallet systems 
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strategically can reduce transport costs and promote supply 
chain efficiency. Conversely, the wrong pallet choice can 
translate to distribution and delivery slowdowns. To avoid that 
problem, businesses need to ensure they choose the type of 
pallet best suited to their operations.

Another primary consideration is the pallet material. Wood is 
the most popular and traditional type of pallet material. Less 
expensive than plastic or aluminum, wood pallets are strong 
and durable and handle heavy loads well. The downside is 
wood pallets can require special heat treatment, fumigation, 
or fire-retardant applications for certain shipment types or for 
international transportation.

Plastic pallets also tend to cause fewer warehouse handling 
injuries because they are free of splinters and nails. They also 
offer bar-coding and tracking capabilities via RFID allowing 
manufacturers and retailers to follow their pallets anywhere 
in the supply chain. Lastly, rackable pallets can go into an 
edge-rack application where the edge of the pallet sits 
on steel or fiberglass bars with the product on top and no 
support underneath. Although it extols the virtues of plastic 
pallets, many admit wood pallets will always have a place in 
warehouse operations. 

Another key factor to consider when choosing a pallet 
is current and future automation needs. E-commerce 
growth is driving the need for greater DC efficiency which 
automation can help improve. If implemented strategically. 
Pallet management is an important, but often overlooked, 
component of that strategy.

The future of warehouse management
Despite the widespread use of WMS there are still 
some fairly large or fast growing businesses out there 
that have not taken the plunge. Perhaps they have not 
been able to justify the investment or perhaps they are 
wary of the changes that might be required to adjust 
their operations and the potential disruption that 
might ensue. But suppliers have become a lot more 
experienced in demonstrating the value of their offer 
and the performance improvements that can be made 
in terms of stock accuracy, labor performance, customer 
service and a whole host of other metrics.

One possibility could be an online service that provides 
all of the core functions and features of a dedicated 
WMS but without the upfront costs and ongoing 
management burden. Instead, the service would be 
provided online, hosted remotely and accessed by 
web browsers. There would be no upfront installation 
costs and the service would be paid for by monthly 
subscription helping with cash flow and perhaps 
moving the investment from the balance sheet to the 
revenue account. The vendors would host the service 
and ensure its availability while any upgrades would 
be introduced seamlessly in the background so that 
users are always working with the latest version of the 
application. Some of the mainstream WMS suppliers 
have introduced such services, delivered as software 
as a service (SAAS) in “the cloud”, but their offerings 
tend to be aimed at replacing existing systems for their 
larger customers.
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World air cargo traffic 
to double in 20 years

Boeing, the world’s leading aircraft manufacturer, forecasts 4.7 per cent 
average annual growth rate as cargo market recovery continues to strengthen
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One of the most useful and guiding sources in this industry is 
the biennial World Air Cargo Forecast (WACF) issued by The 
Boeing Company, which provides a comprehensive up-to-date 
overview of the air cargo industry. According to the leading 
aircraft manufacturer, the forecast summarizes the world’s 
major air trade markets, identifies major trends, and presents 
forecasts for the future performance and development of 
markets as well as for the world freighter airplane fleet. 
The latest World Air Cargo Forecast was released at the 
International Air Cargo Forum and Exhibition that took place 
last month in Seoul, South Korea, which was also attended by 
Air Cargo Update. 

The statistics in the report indicate that Boeing projects air 
cargo traffic will grow at an annual rate of 4.7 per cent over the 
next 20 years, with global air freight traffic expected to more 
than double by 2033. World air cargo traffic began to grow 
again in second quarter of 2013 with growth reaching 4.4 per 
cent for the first seven months of 2014, compared to the same 
period a year earlier. If this trend continues, 2014 will be the 
highest growth year for the air freight industry since 2010.

The new Boeing forecast shows Asia-North America and 
Europe-Asia will continue to be the dominant world air cargo 
markets with the most traffic volume. Intra-Asia, domestic 
China and Asia-North America markets are expected to have 
the fastest rates of growth over the next 20 years.

With increased air cargo traffic, the world freighter fleet is 
also expected to grow with deliveries of 840 new factory-
built airplanes and 1,330 passenger to freighter conversion 
airplanes. More than 52 per cent of those deliveries are 
expected to replace retiring airplanes and the remainder used 
for growth. And over 70 per cent of the new factory-built 
airplanes scheduled to deliver between 2014 and 2033 are 
forecast to be large freighters, such as the 747-8 and 777.

New Freighter Deliveries: 2014-2033
Airplane type                     Total deliveries    Dollar value (US)
Large (>80 tonnes)          590           $190 billion
Medium (40-80 tonnes)   250                              $50 billion
Total           840                              $240 billion

World air cargo traffic 
to double in 20 years

Boeing, the world’s leading aircraft manufacturer, forecasts 4.7 per cent 
average annual growth rate as cargo market recovery continues to strengthen

“We see strong signs of a 
recovery as air freight traffic levels 
continue to strengthen after 
several years of stagnation. The 
air cargo market is now growing 
at nearly the long-term rates,”

Randy Tinseth, VP Marketing, Boeing 
Commercial Airplanes
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Air cargo rebounding in 2014
Much of the weak air cargo growth in the previous years can be 
attributed to two principal causes – an underperforming world 
economy and lackluster trade growth, particularly in those 
traditional commodities served by the air cargo industry.

However, in this year’s report, Boeing stressed that after two 
years of either flat or slightly negative traffic growth, demand 
for air cargo transport began to grow slowly and steadily 
during the second quarter of 2013. The uptick in traffic 
continued into the second half of 2013 to end the year 0.9 per 
cent above the 2012 traffic total. 

Growth has continued to gather strength in 2014, nearly 
recovering the long-term trend rate. World air cargo traffic 
is forecast to grow an average 4.7 per cent per year over the 
next 20 years to reach a total of more than twice the number 
of revenue tonne-kilometers (RTK) logged in 2013. Air freight, 

including express traffic, will average 4.8 per cent annual 
growth, measured in RTKs. Airmail traffic will grow much more 
slowly, averaging 1.0 per cent annual growth through 2033. 
Furthermore, the number of airplanes in the freighter fleet will 
increase by more than half by the end of the forecast period.

Asia will continue to lead the world in average annual air cargo 
growth, with domestic China and intra-Asia markets expanding 
6.7 per cent and 6.5 per cent per year, respectively. The Asia-
North America and Europe-Asia markets will grow slightly faster 
than the world average growth rate. Latin America markets with 
North America and with Europe will grow at approximately the 
world average growth rate, as will Middle East markets with 
Europe. Established markets grow more slowly than developing 
markets, so North America and Europe air cargo growth rates 
are below the world average rate.

The traffic growth rates of 12 major air cargo markets in 2013 
reveals a few crucial developments for the industry. Domestic 
and intraregional markets were surprisingly resilient in the 
face of weak economic and trade growth, helping to spur 
demand for standard-body freighter airplanes. 

Traffic on international trade lanes connected to developing 
world markets generally rose compared with 2012 traffic 
levels. However, air trade contracted in both directions on 
nearly all the east-west trade lanes (those that connect Asia 
with Europe, Asia with North America, and Europe with North 
America). Nearly 80 per cent of long-haul air cargo traffic 
(routes longer than 4,500 km) flows on these east-west trade 
lanes. Air cargo traffic on these vital routes slackened during 
the global economic downturn, causing the yields of most 
large-freighter operators to fall. 
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In response to flagging demand and declining yields, operators 
curtailed large-freighter flights, in some cases parking their 
widebody airplanes. There were as many as 70 parked 747-400 
and MD-11 freighters during the slowest period. In the third 
quarter of 2014, however, operators began to return these two 
models to service as traffic volumes picked up.

Freighter fleet development
The number of airplanes in the worldwide freighter fleet will 
increase by more than half during the next 20 years as demand 
for air cargo services more than doubles. The challenging 
market environment of the past three years have left traffic 
levels relatively flat, resulting in persistent overcapacity and 
weak yields. Cargo capacity on passenger flights has been 
expanding as airlines deploy new widebody jetliners, such 
as the 777-300ER and 787, that have large lower-hold cargo 
capacities, even with a full load of passenger luggage.

Dedicated freighter services nonetheless offer significant 
advantages, including more predictable and reliable volumes 
and schedules, greater control over timing and routing, and 
a variety of services for outsize cargo, hazardous materials, 
and other types of cargo that cannot be accommodated in 
passenger airplanes. 

In addition, range restrictions on fully loaded passenger 
flights and the limited number of passenger frequencies 
serving high-demand cargo markets make freighters essential 
where both long-range and frequent service are required. For 
example, the Asia-to-North America market requires about 70 
freighter flights. It would take about 150 passenger flights to 
provide service equivalent to 10 of those freighter flights.
The demand for freighter capacity in long-haul markets is not 
confined to the Asia-North America market. Freighters are 
essential to all the east-west markets. Freighters carry about 

72 per cent of all air cargo carried between Europe and Asia, 
as well as 43 per cent of all cargo carried between Europe and 
North America.

Freighters are therefore projected to carry more than half 
of the world’s air cargo for the next 20 years, even as lower-
hold cargo capacity expands faster than freighter capacity. 
It should be noted, however, that the faster growth and 
economical pricing of passenger lower-hold capacity makes 
the freighter share of the cargo market volatile when air cargo 
traffic growth is constrained.

With air cargo traffic more than doubling by 2033, the world 
freighter fleet will grow by more than half, from the current 1,690 
airplanes to 2,730 airplanes by the end of the forecast period. 
The imperative for efficiency favors large production freighters 
and will drive their share of the fleet to grow from 21 per cent 
to 30 per cent during the forecast period. Growing demand for 
regional express services in fast-developing economies will drive 
the standard-body share of the fleet to increase from 35 per cent 
today to 40 per cent in 20 years. All new deliveries of standard-
body freighters will be converted passenger airplanes.

Of the 2,170 projected freighter deliveries, 1,130 will replace 
retiring airplanes, with the remainder expanding the fleet 
to meet projected traffic growth. More than 60 per cent of 
deliveries will be freighter conversions, nearly 85 per cent of 
which will be standard-body passenger airplanes. A projected 
840 new production freighters, valued at $240 billion, will be 
delivered, of which more than 70 per cent will be in the large-
freighter category.

More than 40 per cent of all freighter deliveries during the 
20-year forecast period will be to carriers in the Asia Pacific 
region. Asia Pacific-based carriers will continue to receive a 
high proportion of large production freighters to serve their 
long-haul, intercontinental routes. North America will receive 
30 per cent of freighter deliveries over the next 20 years. Most 
of those deliveries will be to express carriers. Historically, up 
to three-quarters of medium widebodies, production and 
conversion, have supported express operations, in which 
relatively low airplane utilization makes converted freighters 
economically attractive. Standard-bodies will continue to 
support the needs of emerging regions, niche segments, and 
express operations.

FEATURE

With air cargo traffic more than 
doubling by 2033, the world 
freighter fleet will grow by more 
than half, from the current 1,690 
airplanes to 2,730 airplanes by 
the end of the forecast period.
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As one of their central outcomes, the EU-funded research 
projects LOG4GREEN and LOG2020, both associated projects 
of EffizienzCluster LogistikRuhr, celebrated the first European 
Forum of Logistic Clusters on 14-15 October 2014 in Brussels. 
About 200 participants from over 20 countries, including 
Brazil, USA and Australia, participated in the forum. 

“The conference served as a platform to promote the 
exchange of knowledge and thus future collaborations. The 
event also highlighted the role European regions can and 
must assume in the research and development of logistics 
innovations. Events like this make it clear: logistics is on 
the way to fill the Innovation Union with life,” said Thorsten 
Hülsmann, CEO of EffizienzCluster Management GmbH. 
EffizienzCluster LogistikRuhr is said to be the biggest research 
and innovations cluster for logistics in Europe. 

The first day of the conference focused on the role of clusters 
and their role in transforming Europe into an Innovation Union. 
Among the prominent experts were Dimitri Corpakis, Head of 
the Unit ‘Spreading Excellence and Widening Participation’ in 
the DG Research and Innovation at the European Commission, 
Keir Fitch, Head of the Unit ‘Research and Innovative Transport 
Systems’ in the DG Move at the European Commission, and 
Jacob Stoumann of Oxford Research.  Experts and participants 
stressed that the innovative performance of European regions 
still differs a lot. Thorsten Hülsmann: “To change this, the 

European Commission aims at improving the framework 
conditions for innovation. Both, Horizon 2020 as well as the 
European Structural and Investment Funds contribute to 
ensure smart, inclusive and sustainable growth in Europe. 
This allows great opportunities for companies and research to 
cooperate and innovate.” 

Clusters play a crucial role in boosting all regions for more 
innovation: as intermediaries and important door openers, 
they serve at the same time as cooperation platforms 
especially for small and medium businesses. 

The second day was devoted to six topics that had been 
defined as particularly relevant for the future by the 
research projects LOG4GREEN, LOG2020 and SoCool@
EU, the third organiser of the conference. In six breakout 
sessions, stakeholders from academia, industry and the 
public sector intensely discussed main challenges, good 
practice examples and still existing problems to be solved 
in the forthcoming years. 

Lars Nagel, CEO of the start-up GlobalGate, which was 
developed from EffizienzCluster LogistikRuhr, pointed out 
that not only the needs of the market changed, but also the 
customers’ requirements: today’s executives do not have the 
time for extended classroom trainings, but request flexible 
and comfortable learning tools. 

Forum in Brussels stresses the role 
of clusters for more innovation In
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Aviation executives recently gathered in Dubai to discuss the 
strategies and partnerships driving the industry across the 
region as part of The Aviation Festival Middle East 2014. The 
two day event brought together airlines and leading industry 
suppliers from across the globe to explore, discuss and design 
the regional aviation agenda and solidify a framework for 
growth and expansion.  

Rebecca Tyson, Conference Director, Terrapinn said: “The 
Aviation Festival is at the center of massive aviation growth 
and expansion in this region. This year the show is focused 
on equipping airlines with the tools and strategies necessary 
to boost profitability, streamline operations and create the 
ultimate passenger experience. We are delighted that the 
event has brought together Senior Executives from some of 
the world’s leading airlines here in Dubai.” 

The event had four co-located conferences bringing together 
important themes in aviation: World Low Costs Airlines, 
Air Retail, Aviation IT and Air Experience. The event was 
attended by over 200 airline executives, and senior keynote 
speakers included Ghaith Al Ghaith, CEO, flydubai; Anand 
Lakshminarayanan, Divisional Senior Vice President Routes 
and Economics, Emirates; Muhammad Albakri, CIO and CFO, 
Saudi Arabian Airlines; Adel Ali, CEO, Air Arabia; Dr Jassim Haji, 
Directof of IT, Gulf Air; Ivan Jakovljevic, Head of Travel MENA, 
Google; Vinay Nambiar, Vice President, UAE & Gulf, Arik Air; and 
Saida Najioullah, Vice President, Royal Air Maroc.

Aviation 
executives share 
their visions at 
The Aviation 
Festival
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Dubai Helishow 2014 will focus on the Homeland security 
products and services on display that are aimed at protecting 
a nation’s citizens from external or internal threats, the 
organizers announced. The Dubai Helishow is held under the 
patronage of HH General Sheikh Mohammed bin Rashid Al 
Maktoum, Ruler of Dubai, Vice President and Prime Minister of 
the UAE. 

Helishow, which is scheduled from 4-6 November 2014 is 
the sixth edition of the biennial Helicopter Technology & 
Operations Exhibition. The exhibition will showcase key 
helicopter companies from across the globe including Russian 
Helicopters, AAL Group Ltd, Petroleum Air Services, Turner 
Aviation, Aerogulf Services, I.V.A.N  KRISTOFF, Lockheed Martin 
Corporation, Sikorsky Aircraft Corporation, Motor Sich Middle 
East, A2B Aero Limited, and more. 

Ahmad Abulhoul, Managing Director of Domus Group, said, 
“Dubai Helishow is the 3rd largest helicopter show worldwide. 
The 6th edition of the exhibition, demonstrates the success of 
the show in adding business opportunities from the GCC and 
the MENA Region. The success of Helishow is a true indicator 
of the appeal of international exhibitors to the Middle East 
region as it is their portal to business opportunities and 
partnerships.” 

During the upcoming Helishow, AeroGulf, the exhibition 
partners, are offering helicopter aerial tours from the venue 
this year, as the company is contributing its expertise as 
the oldest commercial helicopter company in Dubai. Apart 
from this, the company will handle both the air and ground 

movements of all helicopters at the show and work closely 
with the concerned team at Meydan Racecourse to ensure that 
the highest safety and professional standards are maintained 
on site throughout the event.

Russian Helicopters, the main sponsors of the Dubai Helishow 
2014, has been participating in this exhibition since 2008 
and are one of the most promising players at the show. 
Continental Aviation Services, which is another key exhibitor 
for the Helishow 2014, is one of the oldest and fully Emirati 
owned aviation and military support companies in the Middle 
East.  

Juergen Fiebig, CEO of Continental Aviation Services, said, “As 
one of the oldest Abu Dhabi based Emirati aviation support 
companies, we welcome another opportunity to refresh 
our acquaintance with existing and new customers, and to 
have the opportunity again to network with co-exhibitors 
and establish new bonds and friendships. Continental is 
confident that this year’s Dubai Helishow will be even more 
successful with increased numbers of aviation professionals 
participating, in turn providing the exhibitors the benefit of 
valuable one-to-one contact with customers.”

Dubai Helishow 
2014 aims 
at expansion 
of homeland 
security 
products

EVENTS
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Driving the Arab World’s Networked Economy, The Mohammed 
Bin Rashid School of Government, and SAP launched the 
“Innovation Days” series. As Arab governments use technology 
to deliver innovation in Smart Government projects and Smart 
Cities, and support the ICT-fuelled knowledge-based economy, 
the monthly Innovation Days series will bring world-class 
thought leaders to Dubai for panels on best practices in the 
engines of technological innovation: Mobility, Cloud, Citizen-
Centric Applications, Big Data, Social Media, and Analytics.

The first Innovation Day on 28 October 2014 focused on 
Mobility, while the final one on 25 March 2015 will focus on 
Analytics in sports, prior to Dubai World Cup. Talks will lead to 
“MENA Panel Briefs.”

“Innovation Days enhances Dubai’s standing as a world leader in 
Smart Government, and provides best practices for the region’s 
governments to innovate in the Networked Economy,” said 
Dr Ali Al Marri, Executive President, MBRSG. “Dubai’s visionary 
leadership are paving the way for public and private sectors to 
capitalize on the connectivity era, and the game-changing ways 
that technology can enhance daily lives and jobs.”

The Arab World’s Smart Cities are confronting challenges in 
urbanization, socio-economics, budgets, and technological 

change. Navigant Research predicts the global Smart City 
technology market will grow from USD 6.1 billion in 2012 to 
USD 20.2 billion by 2020.

“Thanks to world-class government strategies, the UAE’s public 
and private sectors to capitalize on the connectivity era and 
the game-changing ways that technology can enhance daily 
lives, create new job opportunities and accelerate pace of 
business innovation,” said Sam Alkharrat, President, SAP MENA. 
“More than a technological trend, hyper-connectivity is a 
cultural condition to which businesses and governments have 
no choice but to adapt”

Arab government innovation has enhanced the fields of 
education, healthcare, job creation, and tourism. As a result, 
most GCC countries rank in the top 10 on e-government 
development in Asia and Africa, according to the United 
Nations Global eGovernment Survey 2014.

Dr. Bassem Younis, Director, Business Development and 
Strategic Alliances, MBRSG Said: “MBRSG has formed strategic 
partnerships with local and global technology leaders and 
innovators. Sharing and transforming knowledge between 
technology developers, innovators and decision makers is a 
primary objective”. 

Innovation Days launched to 
support networked economy
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The General Civil Aviation Authority (GCAA), in line with its 
operational requirements, conducted an Operational Plan 
workshop at Sheikh Zayed Air Navigation Center in Abu Dhabi. 
The main objective was the discussion and alignment of the 
2015 Operational Plan, which is part of the 2014-2016 GCAA 
Strategic Plan. 

The workshop was led by H.E. Saif Mohammed Al Suwaidi, 
Director General of GCAA, and attended by Omar Bin Ghaleb, 
Deputy Director-General of GCAA and Assistant Director 
Generals from GCAA’s sectors: Air Accident Investigation, Air 
Navigation Services, Safety, Security, Support Services, Quality 
Risk Management and Strategy & International Affairs, as well as 
line managers.

The GCAA Operational Plan development process involves 
detailed analysis of internal and external stakeholder’s 
feedback, customer satisfaction surveys as well as the PESTL 
and SWOT Analysis.   A series of workshops are held by the 
Strategy & Performance Department to ensure the collaborative 

engagement of all concerned parties culminating in to this final 
annual workshop.

H.E. Saif Mohammed Al Suwaidi, addressed the workshop 
attendees, and said: “This annual workshop is organized to 
discuss tangible aspects and perspectives regarding our 2015 
Operational Plan. It is imperative to identify the necessary 
actions and directions that the plan requires. Our staff and 
stakeholders’ feedback is vital and an important assessment 
method of our success.”

The GCAA strongly believes that its success depends on its 
commitment to meet stakeholders’ expectations, as well as to cope 
with future aspirations and plans for civil aviation. The findings of 
the survey, conducted by the Sheikh Mohammed Government 
Excellence Program (SMGEP) Audit, demonstrated a high level 
of satisfaction from both users and stakeholders. The GCAA will 
continue to put effort into providing services with highest standards 
and assume a positive role while placing great emphasis on the 
provision of regulatory services that are valued by our stakeholders.

GCAA 
concludes 
Operational 
Plan 
workshop
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Infrastructure Asia and PT Angkasa Pura I confirmed that 
training and growth in skills alongside the development of 
aviation infrastructure are some of the key factors for Indonesia 
to face in order to capitalize on the liberalization in the 
implementation of the ASEAN Open Skies agreements in 2015. 
Under these new policies ASEAN airlines will have wider access 
to operate between ASEAN countries. But the liberalization will 
be meaningless if the infrastructure cannot cope.

The upcoming IIW’14 - Indonesia Infrastructure Week 2014 to 
be held from 5-7 November 2014 in Jakarta will feature AAI’14 
- Airports and Aviation Indonesia and IABF’14 - Indonesian 
Aviation Business Forum. These events will focus preparing 
Indonesia to flourish under ASEAN Open Skies implementation.

Sari Sande Riana, Event Director of Infrastructure Asia 
said, “As one of the players in the infrastructure industry, 
we view ASEAN Open Skies as a wise move to promote 
the aviation industry in Indonesia and in ASEAN region. 
Therefore, Indonesia’s aviation and airport competitiveness 
is indispensable for enhancing the industry starting with the 
necessary further development in passenger terminals to 
increase the capacity of Soekarno Hatta international airport, 
and conduct upgrades and renovation of airports in other 
major cities across Indonesia.”

As one of the busiest airports in the world, Soekarno Hatta 
International Airport has to be able to serve 370,000 flights 

and 60 million passengers annually, starting next year. “This 
demand clearly requires new investments in domestic aviation 
infrastructure, not just the Soekarno Hatta, but also in many 
other minor airports in Eastern Indonesia that are estimated to 
be the future of domestic market,” said Sari.

Indonesia is an attractive market due to its higher than 
average growth rate in global passenger traffic at around 
5 per cent. With this trend, it is certain that the airports in 
Indonesia will be increasingly busy serving both domestic and 
international passengers. At least 14 small new airports are 
planned to be built to increase traffic transportation in Eastern 
Indonesia which is targeted to be completed this year by the 
Ministry of Transportation in order to increase short-distance 
transport commuter trips.

The implementation of ASEAN Open Skies starting next year 
will place increasing demands human resources in all parts of 
the aviation and airport industry while there is a shortage in 
the availability of skilled and experienced human resources in 
Indonesia’s aviation sector.

Indonesia currently has less than 3,000 aircraft technicians 
where in five years, the demand is estimated to reach over 
6,000. In addition to that, demand on air traffic management 
has resulted in need for an additional 2,000 controllers where 
the current training growth only provides about 800-1,000 
people per year.

Indonesia Infrastructure Week 
highlights importance of HR and 
infrastructure

EVENTS
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InterContinental Hotels Group 
(IHG) announced the signing of a 
franchise agreement with Abjar Hotels 
International for a new 450-room 
Holiday Inn Dubai World Central and 
250-room Staybridge Suites Dubai 
World Central. The two hotels will be 
located in Dubai World Central, on 
the main approach to the Al Maktoum 
International Airport, three minutes 
away from the current terminal.

Holiday Inn Dubai World Central will 
feature several restaurants and meeting 
space. This will be the fifth Holiday Inn 

property to open in the UAE, offering 
visitors to the city an inviting, familiar 
environment where they can relax and 
enjoy themselves.

Located adjacent to the new Holiday 
Inn hotel, Staybridge Suites Dubai 
World Central will be the first franchised 
property under the brand in the Middle 
East. The new Staybridge Suites hotel 
joins a pipeline of two other Staybridge 
Suites properties set to open in the 
next three to five years across the UAE.  
Staybridge Suites Dubai World Central 
will feature a mix of spacious studios, 

one-bedroom and two-bedroom suites 
designed to create a homely residential 
environment to meet the needs of 
extended stay guests. The suites 
will feature fully-equipped kitchens, 
entertainment and communications 
facilities, and separate working areas 
with free Wi-Fi. Guests staying at 
Staybridge Suites Dubai World Central 
can also enjoy the food and beverage 
options available at the neighbouring 
Holiday Inn Dubai World Central.

Rashed Bu Qara’a, COO, Dubai World 
Central, said: “DWC is pleased to 
open its doors to IHG as it expands 
its presence in the UAE. In line with 
the National Vision, DWC represents 
a dynamic plan of expansion and 
development. To meet the needs of the 
25 million visitors for Expo 2020, 70 per 
cent of which will be from overseas, 
as well as the 200 million passengers 
expected annually at Al Maktoum 
International Airport, we are proud to 
be able to offer our future hospitality 
partners the necessary infrastructure 
and facilities needed to remain at the 
forefront of this growth.”

Indra has won the contract to 
implement the airport management 
systems in the new terminal at Jomo 
Kenyatta International Airport in Nairobi. 
This project is part of Kenya Airports 
Authority’s (KAA) expansion plan aimed 
at improving the facilities.

Indra will provide all the systems 
necessary for optimal operation of the 
terminal, thus turning Jomo Kenyatta 
into one of the most modern airports in 
the region. This is Kenya’s main airport 
and the busiest airport in Central 
Africa in terms of passenger traffic. 
Currently, it is used by around 19,000 
passengers per day and about four 
million per year.

The selected solution comprises flight 
management and resource optimization 
systems. Its implementation will reduce 
waiting times: the operator will be able 
to assign boarding gates, ground-
handling services, desks and other 
resources in an efficient manner.

Indra will also provide the terminal 
with an advanced communication 
network which will encompass the 
whole airport, as well as an innovative 
passenger information system in panels 
and kiosks. Additionally, it will also be 
possible to check the flights status 
using mobile devices and tablets. 

This system is based on Indra’s airport 

suite and includes different solutions: 
InBASE, an operational database and 
operations planning center; InUse, 
intended to assign resources and detect 
possible issues due to availability; and 
InSIGHT, which provides information to 
passengers.

The system is aimed at giving crucial 
information to the airport’s end users, via 
screens, speakers and mobile devices.  
The system represents the vital link 
between the airport and the passengers 
and can be found all over the premises, 
from check-in desks to boarding gates 
to baggage reclaim.€3,000 million, it 
employs 43,000 professional and has 
customers in 138 countries.

DWC welcomes two new airport hotels

Indra to implement airport management system in 
new Nairobi terminal

AIRPORTS
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With the move of its freighters to DWC, 
Emirates SkyCargo, the freight division 
of Emirates, has strengthened the 
link between Dubai International and 
DWC, through its trucking operations, 
reinforcing the city’s multi-model 
logistics capability as a growing and 
popular global cargo hub.

Emirates SkyCargo launched its 
trucking operations on 1 May 2014 in 
tandem with the start of its freighter 
operates at DWC, and up until 1 
September 2014 its fleet of 47 trucks 
has facilitated the transhipment of over 
108,000 tonnes of various commodities 
from perishables to outsized cargo 
between Dubai International and DWC, 
recording over 17,000 round trips, 24 
hours a day, seven days a week.  

“Obviously ground transhipment 
requires the highest degree of care 
and special handling, from when 
the commodities are offloaded, right 
through to when it’s delivered and 
loaded.  An operation like this can only 
go to plan with nothing less than total 
cooperation from everyone involved. 
Through a joint effort, we have created 
a strong link between the three main 
cargo points in Dubai with service 
quality remaining at high standard,” 

said Nabil Sultan, Emirates Divisional 
Senior Vice President, Cargo.

The emirate’s central position, coupled 
with the growth of Emirates airline, 
and increased popularity of air cargo 
transportation, saw cargo volumes 
reaching record levels in 2013 with 
2,435,567 tonnes of air freight passing 
through Dubai International, up 6.8 per 
cent compared to 2,279,624 tonnes 
recorded during 2012. Over 125 
airlines serve the two airports in Dubai, 
facilitating the movement of passengers 
and cargo to and from 260 destinations 
across six continents.

“Our decision to move freighter 
operations to DWC was a strategic 
move that enables us to better tap and 
support Dubai’s growth. We now have 
a dedicated facility for our freighters 
which allow us to grow our fleet size 
and meet our growth requirements,” 
added Mr Sultan. “The ground 
transhipment service has now become 
embedded into our operations with the 
Emirates SkyCargo trucks becoming 
part a common sight in Dubai. We 
have introduced road feeder services 
to facilitate the movement of cargo 
between the two airports away from 
Dubai airport hustle and bustle.”

Emirates SkyCargo signed a five-year 
trucking contract with a Dubai-based 
land transportation service provider 
for its fleet of trucks which consists of: 
12 reefer trailers designed to handle 
all temperature sensitive commodities 
such as perishables, flowers, and 
pharmaceuticals; 33 dry boxes for 
all general cargo; and two low bed 
trucks for handling outsized cargo 
including aircraft engines, cowlings, 
and machinery. Each of the reefer 
trailers and dry boxes has the capacity 
to accommodate up to 28 tons.

Emirates SkyCargo DWC terminal is 
equipped to handle 700,000 tonnes 
per year, and features advanced 
technology, including a fully automated 
material handling system which is 
one of the world’s first to have an 
automated Unit Load Device (ULD) 
that enables quick transfer of six 
ULDs simultaneously. It also consists 
of an automated pallet handling 
system, advanced storage system, 
offices, workstation areas, modern 
communication and security systems, 
canteens, and other amenities. The 
terminal infrastructure also includes 
truck docks and truck parking spaces, 
in addition to aircraft stands directly in 
front of the terminal. 

Emirates SkyCargo strengthens Dubai’s 
Multi-Modal Logistics Hub 
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TRUCKING 

Kenworth now offers a new optional 
anti-theft system for the Kenworth 
T680 and Kenworth T880. The 
system integrates the engine and 
the Kenworth Driver Performance 
Center and provides operators with 
essential data on vehicle and engine 
functions through a 5-inch, color 
LCD screen located within the dash’s 
instrumentation cluster. 

Once the driver enters the cab and turns 
on the ignition, the Driver Performance 
Center engages and prompts the driver 
to enter a unique passcode to start the 
truck. The driver must then complete 
the startup of the truck’s engine within 
6 minutes of entering the code or the 
code must be re-entered. 

If an incorrect code is entered, the 
anti-theft system disables the truck’s 
engine until the correct code is used. 
Passcodes can be changed and the 
system can be activated or deactivated 
through any Kenworth dealership’s 
service department.

“Recently, there have also been reports 
of thieves trying to use jamming 
devices to interrupt tracking units 
during attempted thefts,” said Kurt 
Swihart, Kenworth marketing director. 
“The anti-theft system is an excellent 
way for truck fleets and operators to 
add an extra layer of security on top of 
their GPS tracking devices.”

Toyota Group subsidiary, Hino Trucks, 
held their sixth annual National Service 
Skills Competition at their training 
facility in Novi, Michigan, recently. The 
Skills Competition brought together 
the best of the best dealer service 
technicians from across the country 
that achieved Master Elite Technician 
status and puts them head-to-head 
against each other in varying simulated 
service-related situations. Overall, the 
Hino program for the Professional 
Hino Technician goes beyond standard 
technical training and is matched by no 
other OEM in the United States.

“Our service technicians are the best 
in the truck business,” stated John 
Musial, Director of Service Operations 
for Hino Trucks. “Their talent and 
dedication is being recognized and 
underscores Hino’s commitment to 
providing quality truck service through 
quality technicians. Hino Technicians 
receive in-depth training to complete 
service orders correctly, the first time, 
to keep our customers on the road and 
their business operating. This is part of 
our ultimate ownership experience.” 

 Leading logistics company, LC3, 
confirms its confidence in Iveco with its 
latest purchase of 50 Stralis LNG Euro 
VI trucks. This order arrives shortly 
after the first five of its kind were put 
on the road. Iveco  received its first 
contract order for 50 Stralis Hi-Ways 
powered by liquefied natural gas (LNG). 
The vehicles will be used by LC3 in 
temperature-controlled transport and 
container lorries. The company has 
continuously strived to equip its fleet 
with alternative technological solutions 
capable of reducing the vehicles’ 
environmental impact.

The Stralis Natural Power LNG is 
powered by a 330 hp Cursor 8 CNG 
Euro VI engine. It is fitted with a 510 
litre cryogenic LNG fuel tank and 4x70 
litre CNG tanks ensuring a fuel range of 
over 750 km. Because of these factors, 
the vehicles can be used for medium/
long-term distances.

With reference to cost effectiveness 
and savings in terms of the total cost of 
ownership, natural gas is significantly 
less expensive when compared with 
diesel. This results in fuel costs being 
reduced by up to 40 per cent (i.e. the 
most important factor when evaluating 
TCO).

Kenworth 
offers anti-theft 
system for its 
trucks

Hino 
Trucks holds 
sixth National 
Service Skills 
competition in 
Michigan

LC3 orders 
50 trucks from 
Iveco
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TRUCKING 

Volvo Trucks have developed a new 
technology which dramatically reduces 
the risk of accidents caused by limited 
field of vision. The technology enables 
vehicle to do a 360 degree scan of 
everything in its surroundings. The 
vehicle evaluates information from 
multiple sources simultaneously 
functioning much like the human 
mind and suggests actions to avoid 
incidents. The technology is now in the 
test phase and may become reality five 
to ten years from now.

For the first time, accidents such as 
collisions with pedestrians, cyclists 
or other vehicles can be avoided 
and if the driver does not respond to 
the suggested actions, the steering 
or braking system can be activated 
autonomously.

“Our vision for traffic safety is to have 
no accidents involving Volvo trucks,” 
says Carl Johan Almqvist, Volvo 
Trucks’ Traffic and Product Safety 
Director. “This unique technology has 
taken us yet another step towards our 
vision and will hopefully save many lives 
in the future.”

Russian transportation company 
Monopoly will acquire 700 new DAF XF 
trucks to expand its fleet. The order was 
signed at the IAA exhibition in Hanover 
by Ilya Dmitriev and Maxim Onyfrienko,  
Monopoly directors, Marcel Verbeeten, 
general director of DAF dealer Terra 
Truck, and Ron Bonsen,  a member 
of the DAF Board of Management and 
responsible for Marketing & Sales. The 
delivery of the vehicles will take place 
this year and next year. As a result of 
the new order, the fleet of Monopoly will 
grow to over 1.000 units, including 700 
DAF trucks.

“We have chosen DAF after monitoring 
the performance of the trucks and 
reliability, quality, fuel efficiency and low 
cost of ownership has been proven to 
be industry-leading”, said Ilya Dmitriev, 
after signing the contract. 

“Being professionals in logistics we 
know our customers expect on-time 
delivery. Therefore we require maximum 
reliability and uptime of the trucks we 
operate. That is why we have chosen 
DAF as our partner.” Ilya Dmitriev 
added that with this order a start is 
made for a long lasting partnership with 
DAF and its dealer network.

Scania is starting extensive cooperation 
with MAN regarding gearboxes for 
heavy commercial vehicles. This 
cooperation relates to Scania´s current 
gearbox range and the development of 
future generations. Scania gearboxes 
will be introduced in MAN´s products 
starting in 2016. MAN will integrate 
the gearboxes in its powertrain and 
electronic architecture. 

“This is a milestone in our cooperation 
with MAN. By using common 
components, which are not that brand 
specific, we will strengthen our offering 
to customers and at the same time, we 
will achieve significant synergies in the 
longer term,” said Martin Lundstedt, 
President and CEO of Scania. 

The gearbox cooperation will generate 
significant synergies, through higher 
production and purchasing volume 
and greater resources within research 
and development. This will mean 
faster delivery of improved products 
to customers, as well as more efficient 
use of production units and research 
and development resources.

Volvo 
trucks 
develop new 
technology to 
prevent road risks

Monopoly 
places order for 
700 trucks from 
DAF

Scania 
cooperates 
with MAN on 
gearboxes
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Air Ambulances/ Medevac Airline Cargo Aircraft Charters -
Executive Passenger

Aircraft Charter Leasing - Cargo Aircraft Charter Brokers Freight Forwarders

FAI RENT –A- JET AG
JLT Branch
Office 3204, X2 Tower
Jumeirah Lake Towers
P O Box: 31425
Dubai, UAE
Tel +971 4522 422
Email: dubai@fai.ag
(if you want the logo listing you can 
refer Aviation Guide 2014 for both 
FAI & Samana)

SAMANA SPECIAL MISSION
Prince Sultan St, Al Mohammadia 
District
Jeddah, KSA
Tel: +966 694 2922
Email: info@samanasm.com

EXECUJET MIDDLE EAST
DUBAI AIRPORT FREE ZONE
P.O.BOX: 32072, DUBAI - UAE
TEL: 046016300, FAX: 042997818
EMAIL: enquiries@execujet-me.com
WEB: www.execujet.net

DANA EXECUTIVE JETS
P.O.BOX: 32378
RAS AL KHAIMAH - UAE
TEL: 072448613, FAX: 072448615
EMAIL: ops@danajets.com
WEB: www.danajets.com

EMPIRE AVIATION GROUP
UNIT F-06 
DUBAI AIRPORT FREEZONE
P.O.BOX: 293827, DUBAI - UAE
TEL: 042998444
FAX: 042998445
WEB: www.empire.aero

AIR CHARTER SERVICE FZCo
P.O. Box 293696 Dubai UAE
PHONE :  +971 4 214 9200  
FAX     :  +971 4 204 5086
E-Mail :   sales@acs.ae

LUFTHANSA CARGO CHARTER
P.O.Box 9224, Dubai, UAE
Tel :  +971 4 299 3379
Fax : +971 4 299 3389
Email: sales@lhcharter.com

CHAPMAN FREEBORN AVIATION 
SERVICES
Office 2056, Building 7WA, Dubai 
Airport Free Zone, P.O Box 54619
Tel: +971 (0)4 206 7300
Fax is +971 (0)4 299 7032
Cargo email: Cargodxb@chapman-
freeborn.com
Passenger email: paxdxb@chapman-
freeborn.com
 

TRANSLINK LOGISTICS LLC
P.o Box: 83932, Dubai
Tel: +971 4 2828766
Fax: +971 4 2828522
Email:trns_air@emirates.net.ae

UNASCO LLC
P.o Box: 8821, Dubai
Tel: +971 4 3479967
Fax: +971 4 3479968
Email:unasco@emirates.net.ae

BARLOWORLD Logistics Middle 
East LLC 
Office 118. Block 7. Gold & Diamond 
Park Sheikh Zayed Road
P.O. Box 120219; Dubai UAE 
Tel: +971(4)3415723 
Fax:+971(4)3415724

BRITISH AIRWAYS WORLD CARGO
PO Box 1989, Dubai Cargo Village, 
Dnata Import Building, 3rd floor 
Room No.3044,Dubai , UAE
Tel: +97146090208 
Fax: +97142822098
 
CARGOLUX
Dubai Cargo Village Building Room 
3023, Air Cargo Terminal 
P.O. Box 5977. Dubai-U.A.E. 
Tel: +97142822071 

QATAR AIRWAYS 
P O Box: 32433
Dubai UAE
Tel : 9714 2823410
Email: CGandhi@ae.qatarairways.com

COYNE AIRWAYS
DAFZ, Freight Gate 5 Building
Office 125-131, P.O.Box: 54273
Dubai UAE
Tel: 9714 299 3922
Email: gulf@coyneair.com

AIR BRIDGE CARGO AIRLINES
17,KrylatskayaStreet, Business 
Center Krylatsky Hills, Building 4
121614, Moscow Russia
Tel: +7 495 786 26 13
Email: 
wolfgang.meier@airbridgecargo.com

DFS MIDDLE EAST FZE
Office: 401, West Wing 4A
P O Box: 54505, DAFZ
Dubai, UAE
Tel : 9714 3155 866
Email: prashanth.athreya@dfsmid-
dleeast.com

AIR CARGO INTEGRATORS 
Office 201, X2 Jumeriah Bay Tower
Jumeirah Lake Tower
P O Box: 28773
Dubai, UAE
Tel: 9714 435 7124
Email: dolly@aci.ae
Box: 73678, Dubai
Tel: + 971 4 345 3319
Fax: +971 4 345 3318
E-mail:jp@abjad-group.net
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Logistics Services

Ground Handling

ABLE LOGISTICS GROUP
P.O.BOX: 36667
DUBAI - UAE
TEL: 042865888
FAX: 042865522
EMAIL: info@ablelogisticsgroup.com

IAL LOGISTICS
P.o Box: 494188, Dubai
Tel: +971 4 3245222
Fax: +971 4 3244247
Email:ialle@ial.com

TRANSNET LLC
P.o Box: 62369, Dubai
Tel: +971 4 2828186
Fax: +971 4 2828192
Email:info@transnet-group.com

LOGWIN AIR & OCEAN 
MIDDLE EAST
LIU - I 08
P.O. Box 119796
Dubai Airport Free Zone
Dubai, United Arab Emirates
Tel:+971-4-299 3555
Email:airocean.ae@logwin-logistics.com

JETEX
P.o Box: 54698, Dubai
Tel: +971 4 2689910
Fax: +971 4 2123999
Email:fltops@jetex.aero

PALM AVIATION
P.o Box: 293711, Dubai
Tel: +971 4 2993100
Fax: +971 4 2993200
Email:fltops@palmaviation.aero

HADID INT’L SERVICES 
P.O.Box  54508 , Dubai 
Tel: + 971 4 299 7777 
Fax: + 971 4 299 7700
E-mail: uae@hadid.aero

DNATA
P O Box: 522, Dubai, UAE
Tel: 9714 606 4000
Facsimile: 9714 606 4040
www.dnata.com

QUICK
Reference

COURIER SERVICES 
1. SKYCOM EXPRESS LLC  600532224

2. TNT EXPRESS   8004333

3. UNITED PARCEL SERVICE (UPS) 8004774

4. FIRST FLIGHT COURIERS (ME) LLC 042627766

5. ARAMEX    600544000

6. DHL EXPRESS   8004004

7. FEDEX EXPRESS   80033339

CARGO SERVICES
1. TRADE WELL CARGO   065434827

2. SAT ALBATROS SEA AIR SERVICES 042997911

3. OTTA CARGO    048813388

4. SNTTA CARGO   065623616

5. MATEEN EXPRESS   042734847

LOGISTICS SERVICES
1. KATS WORLDWIDE LOGISTICS 042826998

2. CEVA LOGISTICS FZCO  048860399

3. KUEHNE+NAGEL LLC  048141600

4. AGILITY GLOBAL LOGISTICS FZE 048131222

5. GULF AGENCY COMPANY (GAC) 048818090

6. BARLOWORLD LOGISTICS  048819595

7. PANALPINA WORLD TRANSPORT 048701111



58

USA, Australia

Japan, India

UK. Europe

Canada

Africa

USA, Australia

Japan, India

UK. Europe

Canada

Africa

All Types of Wooden Packing Materials (WPM)

Asked for:

(ISPM-15)

HEAT TREATMENT &
FUMIGATION

202020

www.unipestuae.com

Ministry of Environment and Water
Department of Plant Protection and Quarantine

An ISO 9001 - 2008 Company

Exporters!�Logistics!�
Freight�Forwarders!�Cargo�Movers!

Have you ever exported to :

Exporters!�Logistics!�
Freight�Forwarders!�Cargo�Movers!

Exporters!�Logistics!�
Freight�Forwarders!�Cargo�Movers!

EVENTS CALENDAR

To view Careers in Aviation Industries visit:  

http://www.aircargoupdate.com/index.php/careers

Cargo and Mail Security Forum
4 – 5 November
Geneva, Switzerland
www.iata.org

MRO Asia
4 – 6 November
Singapore
www.mroasia.å.com
 
Lithium Battery Workshop
4 – 5 November
Guangzhou, China
www.iata.org

Cargo Claims and Loss Prevention 
Conference
4 – 6 November
Singapore
www.iata.org

GulFood Manufacturing
9 – 11 November
Dubai, UAE
www.gulfoodmanufacturing.com

Alta Airline Leaders Forum
12 – 14 November
Nassau, Bahamas
www.alta.aero
 Aviation Fuel Forum
18 – 20 November
Dubai, U.A.E.
www.iata.org

Aircraft Records Conference
19 November
Dublin, Ireland
www.aeropodium.com
 
World Corporate Travel Innovation 
Day
19 November
Brussels, Belgium
www.capaevents.com

CEPA EXPO
19 – 20 November
Prague, Czech Republic
www.cepaexpo.com/
 
World Aviation Summit
20 – 21 November
Brussels, Belgium
www.capaevents.com
 

Gulf Traffic 2014
23 – 25 November
Abu Dhabi, U.A.E.
www.gulf.traffic.com
ACI-North America Aviation Seminar
4 – 5 December
Washington D.C., USA
http://www.aci-na.org

Runway Safety Summit
7 – 9 December
Salt Lake City, USA
www.aaae.org
 
Middle East Business Aviation 
(MEBA)
8 – 10 December
Dubai, U.A.E.
www.meba.aero

Unmanned Aircraft Systems 
Workshop
9 – 11 December
Daytona, USA
www.erau.edu
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