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DWC gets another boost 
with design approval

Following the quiet days of summer, it is business as usual in the 
UAE just like many other parts of the world. And it’s been a great 
start for the aviation industry here when Vice President and Prime 
Minister and Ruler of Dubai, His Highness Sheikh Mohammed bin 
Rashid Al Maktoum, was briefed early September on a number 
of engineering designs for Al Maktoum International Airport, 
deemed to be world’s biggest airport when completed.  

According to the officials, Sheikh Mohammed examined maps 
and designs of the project that would easily cost AED120 
billion upon completion of the first phase. The project will be 
implemented in two phases covering 56 sq km in Jebel Ali, Dubai. 
Expected to effectively boost the aviation sector especially in the 
areas of transport, cargo and investment, the project will further 
notch the UAE in general and Dubai in particular in the aviation 
industry map, His Highness explained. Then, Sheikh Mohammed 
expressed his admiration and ordered the endorsement and 
implementation of the design.  

With such a remarkable boost, news on July freight markets 
brought more joy to the industry. Global air freight markets 
registered strong increase in July and compared to July 2013, 
freight tonne kilometers (FTKs) rose 5.8 per cent, IATA announced. 
In June, cargo demand grew at only 2.4 per cent.

The industry’s leading organization went further to say that after 
a slowdown at the start of the year, global business confidence 
and trade are showing signs of improvement again, especially in 
Asia-Pacific with global air cargo volumes looking set to continue 
to increase. However, there was a note of caution on weak 
performance by European carriers (1.8pc) as against airlines in 
Asia Pacific (7.1pc). 

Not surprisingly, Middle Eastern freight markets expanded 9.4 
per cent despite the impact of Ramadan. “Airlines in the region 
are capturing growth opportunities by opening routes to fast-
developing economies such as Mexico and Uganda. Capacity 
rose 7.8 per cent,” IATA added.

In our interview Mohammad Alkhas, CEO-GCC at Aramex talked 
about their focus on e-commerce as they tackle the unique 
challenges in cross-border . Aramex has come up with several 
solutions such as MyAddress and Shop and Ship that aim to 
bring efficiency and customer service to new heights. No doubt, 
these initiatives will help Aramex expand their business further on 
a global scale.

Together with other informational features, we encourage you to 
go through our September edition and as always feel free to send 
in your comments and suggestions.

Sincerely,
Editor, Air Cargo Update
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GLOBAL NEWS

Gulf Air’s tech-driven transformation 
continues apace with significant new 
efficiency enhancements for internal 
and external workers. Bahrain’s national 
carrier has enlisted global Application 
Delivery Networking leader F5 Networks 
to optimize the availability, reliability and 
security of around 100 critical business 
applications, enabling employees to 
better connect, collaborate and innovate 
both within and outside the organization. 

The news follows Gulf Air’s May 
announcement that its 2013 
restructuring strategy has helped to 
deliver a 52 per cent reduction in annual 
losses and the company’s best financial 
performance in eight years.  

The partnership with F5 will entail Gulf 
Air consolidating existing systems and 
paving the way for future growth by 
deploying F5® BIG-IP® Local Traffic 
Manager™ (LTM) to simplify, automate, 
and customize application delivery. It 
will also deploy F5’s BIG-IP® Access 
Policy Manager® (APM), a flexible, 
high-performance access and security 
solution that provides unified global 
access to applications and the network.
 
In addition to boosting overall operational 
efficiency and slashing total cost of 
ownership (TCO), F5’s solutions will 
scale to handle Gulf Air’s future growth 
trajectory, enabling the airline to tap into 

the benefits of emerging technologies 
such as Software Defined Networking 
(SDN).

“Gulf Air is all about continuous 
improvement that not only meets 
today’s challenges head on, and with 
minimal waste, but also anticipates the 
future. F5 gives us the freedom to evolve 
at pace and ensures that our service 
delivery is the best it can possibly be,” 
said Maher Salman Al Musallam, Acting 
CEO, Gulf Air.

Dr. Jassim Haji, Director of Information 
Technology, Gulf Air, added: “Gulf Air’s 
transformation into one of the region’s 
most technology-savvy companies is 
at the heart of our growth strategy. F5’s 
solutions introduce a new and essential 
level of flexibility for our workers in a 
secure, efficient and eminently scalable 
manner. It also saves us a considerable 
amount on TCO by consolidating 
existing systems.”

Gulf Air’s cutting-edge credentials 
also include becoming the first private 
organization in Bahrain to introduce 
Private Cloud Computing and, in June 
this year, it became the first company 
in the region to achieve a hat-trick of 
ISO certifications for its IT operations to 
include Quality Management, Service 
Management and Information Security 
Management Systems.

Qatar Airways Cargo is set to continue 
its expansion with the launch of two 
new freighter destinations, Brussels 
in Belgium and Shanghai in China. 
Brussels will be served four times 
weekly by the Airbus A330F freighter, 
effective 1 October. The freighter will fly 
via Entebbe to Brussels on Wednesdays 
and Sundays and via Nairobi to Brussels 
on Mondays and Fridays.

A three-times weekly non-stop Boeing 
777 freighter service will operate on the 
Doha-Shanghai-Doha route, effective 
2 October. In addition, with effect from 
1 October, an additional Boeing 777 
freighter frequency will be added on the 
Doha – Hong Kong route, bringing up 
the weekly frequencies to 14.

“We are delighted to launch freighter 
services to these two important cities. 
The new Qatar Airways Cargo services 
will create exciting opportunities 
for businesses, especially in the 
pharmaceutical industry in both these 
countries. Importers and exporters 
can also benefit from the increased 
capacity introduced on both these trade 
lanes,” said Mr. Ulrich Ogiermann, Qatar 
Airways Chief Officer Cargo.

Major exports from Belgium are 
pharmaceuticals, automotives, 
perishables, optical, technical and 
medical apparatus, chocolates, and 
mineral fuels, including oil, precious 
stones, pearls and metals. 

Gulf Air to boost efficiency with 
IT overhaul 

Qatar 
Airways 
Cargo 
to launch 
new routes to 
Shanghai and 
Brussels
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GLOBAL NEWS

Virgin Atlantic Cargo saw tonnage rise 
1 per cent in the first six months of 
2014 to 111,196 tonnes and a 3 per 
cent increase in its load factor to 76 per 
cent network-wide. The increases were 
achieved despite a 3 per cent reduction 
in the airline’s cargo capacity in the six 
months to the end of June. However, 
overcapacity in the industry on major 
routes continued to suppress yields.

John Lloyd, Director of Cargo, said: 
“In terms of revenue, we are slightly 
ahead of our target for the year but 
the level of capacity some airlines 
are bringing onto the main markets is 
driving yields down to a level that will 
be unsustainable for many operators. 
This needs to be seen as a warning 
message for the industry.”

Yields in the first half of the year 
were flat in the Europe, Middle East 
and Africa region as well as in Asia 
Pacific. The drive for all-in ULD rates 
in the American market and increased 
customer buying power due to excess 
market capacity meant this was the 
market most impacted by falling yields.

Highlights for Virgin Atlantic in the 
first six months included a 4 per cent 
increase in tonnage on its flights from 
the Americas and the consistency of 
its year-on-year tonnage levels out 
of Asia Pacific despite a 6 per cent 
reduction in capacity from the region, 
largely due to the end of the airline’s 
Hong Kong-Sydney route in May. 
Virgin Atlantic’s partnership with Virgin 
Australia continued to perform strongly 

with a 20 per cent increase in tonnage 
and a 9 per cent revenue gain.

“We have a good yield position in 
the market compared to many of 
our competitors and have done 
well considering how our network is 
proportioned with a high percentage 
of transatlantic operations,” John 
added.

Cost efficiencies continue to be 
achieved as a result of the co-location 
of Virgin Atlantic and Delta cargo 
handling operations. In the first half of 
2014, Orlando and Miami became the 
latest stations where the two airlines 
now share the same handling facilities, 
following similar moves in New York 
JFK and Boston last year.

Virgin Atlantic Cargo 
reports half year results
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GLOBAL NEWS

Hong Kong Airlines and Air Seychelles 
have signed a codeshare agreement 
to provide travellers with enhanced 
connections in Asia, Africa and the 
Middle East. Under the agreement, Air 
Seychelles will place its ‘HM’ code on 
Hong Kong Airlines’ flights between 
Hong Kong and the capital of Thailand, 
Bangkok. In return, Hong Kong Airlines 
will place its ‘HX’ code on Air Seychelles’ 
flights between the Seychelles and 
Hong Kong, as well as between Hong 
Kong and Abu Dhabi. The agreement 
was signed by Manoj Papa, Chief 
Executive Officer of Air Seychelles, and 
Li Dianchun, Commercial Director of 
Hong Kong Airlines.

Manoj Papa said: “We are delighted 
to expand our network of codeshare 
partners with the addition of Hong 
Kong Airlines. As a leading international 
tourism destination, the Seychelles 
attracts a large number of travellers 
from across Asia, and through our 
codeshare agreement with Hong 

Kong Airlines, we are confident these 
volumes will continue to flourish. At the 
same time, residents of the Seychelles 
will benefit from direct access to the 
global finance and tourism hub of Hong 
Kong.” 

Li Dianchun said: “This codeshare 
agreement is part of a comprehensive 
strategy to open up new markets and 
offer more choices to Hong Kong 
Airlines’ passengers. Our partner Air 
Seychelles is a well-respected airline 
that will successfully broaden our reach 
to the Seychelles and Abu Dhabi, 
two of the world’s fastest-growing 
and most exciting travel destinations. 
The agreement enables passengers 
to book any Hong Kong Airlines flight 
originating from China, Japan and 
Southeast Asia to Abu Dhabi and the 
Seychelles connecting through the 
Hong Kong hub. We anticipate strong 
demand on these routes and look 
forward to building our cooperation 
with Air Seychelles in the future.”

Emirates SkyCargo, the freight division 
of Emirates, has added Los Angeles 
to its network of freighter destinations 
across the United States, with the start 
of a weekly service to the city. Los 
Angeles recently joined Chicago, Atlanta 
and Houston in Emirates SkyCargo’s 
US freighter network. In addition to 
freighter flights, Emirates SkyCargo also 
has belly-hold cargo services to Los 
Angeles, Chicago, Houston, New York, 
San Francisco, Seattle, Washington 
D.C., Boston and Dallas.

“We have a network of ten key cities 
across the United States, which enables 
us to provide broad access to the 
world’s largest economy for businesses 
across our network, and for American 
businesses in other parts of the world. 
The US economy is rebounding and we 
are seeing an upswing in the demand for 
air cargo services,” said Hiran Perera, 
Emirates Senior Vice President Cargo 
Planning and Freighters.

Gina Marie Lindsey, Executive Director 
of Los Angeles World Airports, the 
City of Los Angeles department that 
owns and operates Los Angeles 
International Airport (LAX) and two 
other airports, said, “Los Angeles 
International Airport is the primary 
cargo airport serving Southern 
California. We welcome Emirates 
SkyCargo to our region’s vast air-
cargo-handling network of airlines, 
freight forwarders, customs brokers, 
and cargo facilities. We look forward 
to the economic benefits Emirates 
SkyCargo’s weekly freighter service 
will provide”.

Emirates SkyCargo uses a Boeing 777 
Freighter aircraft on the route, which is 
capable of carrying 103 tonnes of cargo.

Hong Kong Airlines and 
Air Seychelles sign codeshare 
agreement

Emirates 
SkyCargo lifts 
capacity to Los 
Angeles 
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GLOBAL NEWS

flydubai announced the launch of flights 
to Tehran and Mashhad, the carrier’s 
first two destinations in Iran. flydubai 
will serve Iran with four flights a week, 
providing passengers with greater 
convenience when travelling between 
the United Arab Emirates and Iran. 

Ghaith Al Ghaith, Chief Executive 
Officer at flydubai, said: “We have been 
building on the momentum of last year 

and we’ve announced 13 new routes 
since the start of 2014. Our approach 
to opening up previously underserved 
markets, including Iran, presents much 
opportunity for flydubai and enables a 
greater number of passengers to benefit 
from Dubai’s efficient aviation hub.”

flydubai will be the only carrier to offer 
Business Class from Dubai to Mashhad. 
The airline continues to focus on short 

and medium-haul markets, while 
offering a high-quality, affordable and 
reliable product. flydubai’s Business 
Class provides passengers with a 
priority service on the ground and a 
more personal flying experience in 
the air. Business Class, which was 
introduced less than a year ago, is now 
available on more than 80 per cent of 
flydubai’s network. 

The carrier, which took delivery of three 
new Next-Generation Boeing 737-
800s in July, has grown its fleet to 39 
aircraft with more than 100 new Boeing 
aircraft on order. flydubai commenced 
its new services to Kandahar in July 
and Aden at the beginning of August. 
The airline is also set to commence 
flights to Moscow and Kazakhstan in 
September, Mumbai in October and to 
Sarajevo and Zagreb in December.

flydubai launches flights to Iran
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Air Arabia announced from 2 
September 2014 it will run three flights 
per week from its new hub in Ras Al 
Khaimah to Chittagong, Bangladesh, 
further strengthening its connectivity 
with a core growth market. Chittagong, 
Bangladesh’s second-largest city with 
a population of over 6.5 million, is 
located on the country’s coastline and 
becomes the 98th destination serviced 
by Air Arabia worldwide and second in 
Bangladesh; the airline currently runs 
14 flights to Dhaka, the nation’s capital 
city, every week.  

Air Arabia flights to Chittagong will depart 
from Ras Al Khaimah Airport at 01:35 
on Wednesdays, Fridays and Sundays, 
arriving at Chittagong at 08:30 (local time). 
Return flights depart from Chittagong 
at 21:20 on Tuesdays Thursdays and 
Saturdays and arrive in Ras Al Khaimah 
at 00:35 (the following day). 

Adel Ali, Group Chief Executive Officer, 
Air Arabia, said: “Air Arabia is delighted 

to announce the introduction of our 
new service between Ras Al Khaimah 
and Chittagong. We have a strong 
association with Bangladesh having 
run flights to the country since 2007. 
As we close in on our 100th destination 
worldwide, it is fitting that we are 
strengthening our connectivity with a 
market that possesses such strong 
growth potential for both tourism and 
business.” 

In the first half of 2014, Air Arabia 
opened its second hub in the UAE and 
fourth worldwide at Ras Al Khaimah 
International Airport following a long 
term strategic partnership with Ras Al 
Khaimah Department of Civil Aviation. 
The first flight took off on May 6 
and the carrier will now offer direct 
services to eight cities from the hub, 
including Jeddah in Saudi Arabia; 
Cairo in Egypt; Muscat in Oman; 
Islamabad, Lahore and Peshawar in 
Pakistan; and Dhaka and Chittagong 
in Bangladesh.

GLOBAL NEWS

Air Arabia to fly to Chittagong 
from RAK

Etihad Cargo, the freight division of Etihad 
Airways, has unveiled a new Equine 
service called SkyStables, targeted at 
customers around the world wishing 
to transport horses and other similar 
species by air. Supervised by expert 
managers, SkyStables offers owners, 
breeders and equestrian organizations 
global transport arrangements on Etihad 
Cargo’s fleet of 10 Airbus and Boeing 
wide-body freighters.

The service is being rolled-out across 
Etihad Cargo’s scheduled network of 44 
freighter destinations with personalised 
charter services to other cities also 
available. Horses travel in dedicated 
stalls equipped with anti-slip floors, 
which are then loaded in temperature 
controlled sections of the aircraft. 
Throughout the flight, the animals can 
be attended to by their grooms, ensuring 
arrival at their destination fit and healthy.

Kevin Knight, Etihad Airways Chief 
Strategy and Planning Officer, said:  
“Our new global SkyStables product is 
a tangible example of innovation being 
at the very forefront of how we continue 
to develop our business by adding more 
services for new and existing customers.

“SkyStables goes beyond simply 
meeting the safety, security and reliability 
needs of equine owners, offering a more 
comprehensive air transport solution 
which is overseen by dedicated and fully 
trained Etihad Cargo equine managers.
“The animals are well looked after 
prior to, during and after the flight, and 
combined with a dedicated handling 
team and facilities at our Abu Dhabi 
hub, we also have approved export and 
import processes in place with local 
UAE customs and police, in addition 
to a full veterinary service at Abu Dhabi 
International Airport.”

Etihad Cargo 
announces 
SkyStables 
equine product
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Lufthansa Cargo is further integrating 
Lagos into its own network through 
twice-weekly freighter flights. From 15 
September, a Lufthansa Cargo MD-
11 freighter will take off from Frankfurt 
for the Nigerian city every Monday 
and Thursday. Lagos is an important 
destination for the oil and gas industry 
in particular. Urgently required spare 
parts and equipment for oil production 
facilities can now be transported even 
faster to Nigeria, and with greater 
flexibility. A total of 170 tonnes of 

capacity will be available each week 
to Lufthansa Cargo customers on this 
route from September.

Following a brief stop, the freighter will 
fly on to Johannesburg. The return leg 
to Frankfurt will include a stopover in 
Nairobi. Another two weekly flights from 
Frankfurt to Johannesburg will also stop 
in Nairobi on the southbound flight.

“Adding Lagos to our freighter 
network considerably strengthens 

our involvement in West Africa”, 
emphasized Carsten Wirths, Vice 
President Europe & Africa at Lufthansa 
Cargo. In Nigeria alone, Lufthansa 
Cargo offers freight capacity on board 
Lufthansa Passenger Airlines flights 
to three destinations. Besides Lagos, 
Lufthansa also flies to Port Harcourt 
and Abuja with an Airbus A330. Accra 
(Ghana), Malabo (Equatorial Guinea) 
and Luanda (Angola) are further 
destinations in West Africa.

Lufthansa Cargo focuses on the airport-
to-airport business. The cargo carrier 
serves 300 destinations in around 100 
countries with its own fleet of freighters, 
the belly capacities of passenger 
aircraft operated by Lufthansa and 
Austrian Airlines, and an extensive road 
feeder service network. The bulk of 
the cargo business is routed through 
Frankfurt Airport. 

GLOBAL NEWS

Lufthansa Cargo starts new freighter flights to Lagos
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GLOBAL NEWS

Nextant Aerospace (Nextant), maker 
of the Nextant 400XTi – the world’s 
only remanufactured business 
jet – and the forthcoming Nextant 
G90XT turboprop, announced Aerie 
Aviação (Aerie) will be its Exclusive 
Sales Agent for Brazil. Aerie will 
work with Nextant’s Latin American 
representative GFM Aviation. Nextant 
also announced the appointment of 
Japi Aeronaves as the first South 
American Nextant Service Center. 
This is the twelfth center in the 
expanding Nextant global customer 
support network of factory-owned 
and authorized service centers.

“Brazil is one of most important markets 
in Latin America,” said Manuel Fasce, 
President of GFM Aviation, Nextant’s 
exclusive Sales Representative for 
Central America and most of South 
America. “We have confidence that 
Aerie has the sales experience and 
knowledge of the Brazilian market to 
achieve great success with Nextant’s 
aircraft. Over the last six months we 
have seen strong interest in both 
400XTi and G90XT aircraft from the 
potential buyers in Brazil.”

“We have a strong tradition of business 
aviation in Brazil and are very happy with 

the arrival of a new executive jet and 
turboprop to the Brazilian market,” said 
Cassius Polli, Director of Aerie Executive 
Jets. “Compared to the competition, the 
Nextant 400XTi offers the most benefits 
to the buyer including the range, speed, 
new engines (Williams), new avionics (Pro 
Line 21), low cost, lower operating cost, 
security, support, cabin comfort, reliability 
and still the best return on investment 
category. We expect the same advantage 
from the Nextant G90XT when it comes 
to market early next year.”

Based in Jundiai airport in the state of São 
Paulo, Brazil, Japi has been providing 
aircraft maintenance services for over 15 
years. Many Brazilian operators already 
rely on Japi’s 24/7 comprehensive 
maintenance support. The company 
has a strong tradition of service with a 
specialized workshop for the Beechjet 
400A and Hawker 400XT aircraft that 
currently serve nearly 60 per cent of the 
Brazilian fleet. Japi’s local capabilities will 
now benefit from the large spare parts 
inventory and global parts distribution 
infrastructure that allow Nextant to 
achieve a fleet AOG return-to-service rate 
of less than nine hours. 

Worldwide Flight Services (WFS) 
has signed an agreement to acquire 
Swissport’s cargo business at 
Copenhagen Airport. Under the terms 
of the agreement, Swissport will 
transfer all business activities to WFS 
on 1 October 2014. WFS will take over 
Swissport’s 4,200 sq m cargo terminal 
at Copenhagen Airport, which handles 
18,000 tonnes a year on behalf of 
leading international airlines.

Marc Claesen, Regional Vice President, 
North Europe at WFS, said: “We 
are delighted to have successfully 
concluded this agreement. Copenhagen 

has been a big growth airport for WFS 
since we opened our operation in 2006 
and this latest investment not only gives 
us potential for further expansion, it 
brings more leading international airlines 
into our portfolio in Scandinavia, that are 
also customers of WFS elsewhere in our 
global network.”

Jos Roeven, Managing Director, 
Swissport Cargo Services The 
Netherlands and Area Director Nordics, 
added: “WFS is a major player in cargo 
handling and is therefore perfectly 
equipped to take over the cargo 
business at Copenhagen Airport.”

The new agreement with Swissport 
will take WFS’ total cargo volume 
at Copenhagen Airport to 100,000 
tonnes a year. Its existing facil it ies 
at the airport include two cargo 
terminals with a total area of 
nearly 10,000 sq m of warehouse 
space and office accommodation. 
WFS’ airl ine clients at the airport 
include Singapore Airl ines, China 
Cargo Airl ines, Korean Air, British 
Airways, TAP Portugal, Iberia, 
Air Canada, Delta Air Lines, 
Turkish Airl ines, Qatar Airways, 
Air Greenland, Cargolux and 
Icelandair.

Nextant Aerospace expects strong demand in Brazil

WFS acquires Swissport’s cargo business at 
Copenhagen Airport
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SR Technics announced a strategic 
investment in Armac Systems, a leading 
provider of aircraft MRO inventory 
planning and optimization software and 
solutions. The investment will result in a 
close strategic partnership between the 
two companies, enabling customers 
to benefit from a turn-key planning 
solution that will continuously optimize 
component inventory asset investment 

and maximize component availability. 
SR Technics and Armac Systems have 
successfully collaborated for several 
years providing significant benefits 
to SR Technics and its customers. 
Combining both companies’ core 
competencies will allow SR Technics to 
continue delivering enhanced inventory 
management and optimization 
solutions to its customers.

Micheál Armstrong, CEO of Armac 
Systems, stated: “This is a very welcome 
development for Armac Systems. It is 
a natural evolution of our relationship 
with SR Technics to combine the 
market-leading services offered by both 
companies. This combined solution 
will deliver a unique inventory planning 
offering to the market that will help our 
customers maximize the value from their 
inventory investment. We look forward 
to leveraging the strong market position 
of SR Technics to significantly develop 
the business in the coming years.”

André Wall, CEO of SR Technics, said: 
“As an inventory management systems 
specialist Armac Systems has a deep 
understanding of innovative solutions for 
the highly complex MRO business. Our 
collaboration has resulted in a market-
leading inventory planning and monitoring 
system to boost supply chain efficiency 
and deliver outstanding fleet protection.

Air BP announced its agreement to 
purchase the aviation fuel business, 
Statoil Fuel & Retail Aviation AS (SFR 
Aviation), from Canadian company 

Alimentation Couche-Tard Inc. The deal 
will add around 73 new airports in the 
Nordic countries and Northern Europe to 
Air BP’s 600-strong global fuels network. 
The deal, which is subject to regulatory 
approvals, is expected to close by the 
end of 2014. On completion around 
59 SFR Aviation employees, currently 
based in Norway, Sweden and Denmark 
are expected to join Air BP.

David Gilmour, chief executive of Air BP, 
said: “Bringing SFR Aviation’s business 
into our own strengthens our position in 
Scandinavia which is an attractive region 
for the aviation industry, especially in 
the general aviation market. This deal 
will grow BP’s airport coverage, as well 
as introduce us to new customers, 
and give us access to SFR Aviation’s 
quality infrastructure and operations. It 
complements our existing presence in 

the region and will allow us to expand 
where we see long term prospects.”

“As a competitive, leading supplier 
in the region we’ll be offering our new 
commercial airline, general aviation and 
military customers Air BP’s full range 
of services including security of supply, 
product quality assurance, our technical 
services offer, and 24/7 customer 
support,” said Gilmour.

SFR is selling its aviation fuel business, 
comprising supply at 79 airports across 
Norway, Sweden, Denmark, Faroe 
Islands, Greenland, Finland, Netherlands 
and Germany, plus interests at 3 airports 
in the UK & Belgium. Air BP, the aviation 
division of BP, currently supplies over 
seven and a half billion (US) gallons of 
jet kerosene and aviation gasoline to its 
customers across the globe each year.

SR Technics invests in Armac Systems

Air BP purchases SFR Aviation fuel business to 
expand in Scandinavia
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UAS has launched a new approach 
for its VIP travel services division: UAS 
Executive Travel. Its enhanced travel 
services come with a refreshed logo, 
customized services, a dedicated team, 
and multiple mechanisms for immediate 
and long-term feedback from partners 
and customers.

The corporate renovation comes in 
response to the needs of UAS’ business 
clients. “On some occasions, our 

business clients fly commercially and 
require the same VIP experience that we 
offer them when using private aviation, 
particularly with airport meet and assist 
services. By leveraging UAS’ existing 
network and global resources, our new 
travel division can ensure that business 
travellers, whether flying commercially or 
private, are guided through the airport 
terminal, passport control, immigration, 
customs clearance and VIP lounge 
up until the baggage claim hall, at any 
station worldwide,” said Avan Edibam, 
UAS Director Travel Services.

As the travel service division of a leading 
international trip support provider, 
business and leisure clients benefit 
from a multicultural staff that can 
provide local insight, remove linguistic 
barriers, develop best-in-class global 

travel programs, and, most importantly, 
collaborate with travelers and suppliers 
to ensure delivery of VIP-quality services 
and high levels of customer satisfaction.

 “We expect relentless support and focus 
on service quality from our preferred 
suppliers. We’ve made a promise to our 
clients to deliver a VIP experience, so 
we must ensure that our commitment to 
quality does not waver,” Edibam added.

The complexity of delivering high-
standard services is compounded 
by local culture. Even within a given 
national or regional context, the needs 
and dispositions of executive travelers 
can be radically different. Corporations, 
industries, and families all have their 
unique dynamics that inform client 
expectations.

The International Air Transport 
Association (IATA) announced global 
passenger traffic results for July 
showing demand growth of 5.3 per 
cent (measured in revenue passenger 
kilometers or RPKs) over the previous 
July. Capacity expanded exactly in 
tandem with demand (5.3 pc), resulting 
in a global load factor of 82.3 per cent, 
unchanged from last year.

“July was another strong month 
of growth for air travel. People are 
connecting by air in ever greater 
numbers. That’s true across all 
regions. Despite the various economic 
challenges, the outlook for passenger 
travel remains broadly positive. The 
overall sluggishness at the beginning 
of the year appears to be behind 
us with growth in China and other 

emerging economies offsetting recent 
deterioration in the Eurozone,” said 
Tony Tyler, IATA’s Director General 
and CEO.

July international passenger 
demand rose by 5.5 per cent 
compared to the same month in 
2013. This was outstripped by a 
capacity expansion of 6.2 per cent 
which resulted in a slight weakening 
of the load factor to 81.9 per cent 
(down 0.5 percentage points from 
the year-ago period, but still at a 
very high level).

Airlines in the Middle East recorded the 
strongest growth at 9.2 per cent. This 
was ahead of a capacity expansion 
of 8.2 per cent. Load factor rose 0.7 
percentage points to 78.0 per cent. 
The carriers are benefitting from the 
strength of regional economies and 
solid growth in business-related 
premium travel.  

UAS introduces new VIP travel 
services

Passenger travel registers growth - IATA
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Intertek is expanding its global network 
of AeroCHECK laboratories into the 
United Arab Emirates (UAE), which is a 
major and growing aviation hub for The 
Gulf and the Middle Eastern region. 
The AeroCHECK service provided 
by Intertek’s Sharjah, UAE laboratory 
supports the increasing demands of 
the aviation industry for quality testing 
and complex investigative analysis.

AeroCHECK provides a full suite of 
oil, fuel, hydraulic fluid, and filter/

debris analysis services which assists 
operators in identifying potential 
component failures before they 
occur, and helps reduce unscheduled 
maintenance to a minimum. Until now, 
complex quality testing and investigative 
analysis for regional airlines, aviation 
operators, and maintenance 
organizations was shipped to the 
UK, with a test and response time of 
12-16 hours. AeroCHECK in the UAE 
reduces the process to just two hours, 
with 24-hour support, a dedicated on-

call hotline, and a full AOG (Aircraft on 
Ground) service.

With a single point of contact for all 
testing requirements, fleet operators 
have simple, rapid, and easy access to 
Intertek’s full range of accredited testing, 
expert consultancy advice, and test 
result interpretation. The Sharjah, UAE 
AeroCHECK laboratory provides a full 
range of testing capabilities, including 
the analysis of oils and fluids used in 
engines, gearboxes, auxiliary power 
units (APU), and hydraulic systems. 
Additional testing includes fuel analysis, 
fuel microbiological contamination, 
water testing, magnetic chip detector 
(MCD) and filter debris analysis, and 
grease testing and component ‘mode-
of-failure’ analysis.

Hussain Al-Atrakchi, Regional 
Manager for Intertek in the Middle 
East, said, “Bringing the AeroCHECK 
programme to the Gulf region 
provides enhanced quality testing to 
benefit aircraft reliability and safety. 
AeroCHECK provides complete 24-
hour support, with a dedicated on-
call hotline and a full AOG (Aircraft on 
Ground) service.”

A number of Honeywell Aerospace 
products contributed to the certification 
of Embraer’s newest midsize jet, the 
Legacy 500, offering a new level of 
comfort and reliability in business 
aviation. Honeywell provides the 
turbofan engines, auxiliary power 
unit (APU), Ovation Select Cabin 
Management System, cabin pressure 
control system and air conditioning 
system for Embraer’s latest midsize jet.

“The Legacy 500 offers a new level in 
comfortable business travel, and we’ve 
been fortunate enough to work with 

Embraer and its customers from the 
beginning to deliver a truly customized 
and modern flight experience,” said 
Benjamin Driggs, president, Honeywell 
Brazil. “The connectivity delivered by 
Ovation Select and reliability inherent 
in the HTF7500E engines and the new 
APU are going to make the Legacy 
500 a productivity tool that customers 
won’t want to live without.” Honeywell’s 
latest member of the HTF7000 engine 
family, the HTF7500E, was developed 
specifically for the Legacy 500 and 
offers the latest technology to reduce 
the Legacy 500’s NOx emissions to 29 

percent less than Committee on Aviation 
Environmental Protection standards. 
The HTF7000 series to date has flown 
2 million flight hours with a dispatch 
reliability of greater than 99.9 percent. 

“Honeywell’s technology has helped 
the Legacy 500 redefine customer 
comfort,” said Luciano Castro, 
vice president Programs, Embraer 
Executive Jets. “The reliability of the 
engines and the capabilities of the 
cabin management and environmental 
control systems also set new standards 
for providing value to operators.”

Intertek expands AeroCHECK 
network into the UAE

Honeywell propels Embraer Legacy 500 into service
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Aramex, the region’s leading 
logistics company, focuses on 
e-commerce as its first priority 
for more efficient cross border 
deliveries 

Mohammad Alkhas, 
CEO-GCC at Aramex

Offering innovative and 
tailor-made logistics 
solutions

Aramex, the region’s leading 
logistics company, focuses on 
e-commerce as its first priority 
for more efficient cross border 
deliveries 
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Due to the rapid economic growth, the UAE has been attracting 
billions of dollars of investments in its logistics sector with 
companies setting up base at economic free zones, airports 
and ports. The logistics environment here may appear to 
be crowded, but the Middle East is experiencing a boom in 
business and as such there is an increase in demand for logistics 
services to meet the needs of new companies starting up as 
well as those expanding in the region.  And Aramex is one of 
the companies which is gearing up to meet the region’s rising 
demand for logistics services.

As a leading global provider of comprehensive logistics and 
transportation solutions, Aramex aims to offer their customers 
efficient solutions which are specifically tailored to meet their 
demands. Founded in 1982 as an express operator, Aramex 
rapidly grew into a global brand recognized for its customized 
services and innovative multi-product offerings.  

In June 2005, Aramex went public on the Dubai Financial 
Market (DFM) as Arab International Logistics (Aramex) with its 
shares traded under ARMX. Today, Aramex offers full logistic 
services which include freight, courier services, warehousing 
and oil and gas. The company employs more than 13,900 
people in over 354 locations across 60 countries, and has a 
strong alliance network providing worldwide presence.

Wealth of experience
To find out more about Aramex’s rapid growth and success, we 
spoke to Mohammad Alkhas, Aramex CEO-GCC at Aramex. With 
over 17 years of experience in the logistics and transportation 
solutions industry in the Middle East, Mr Mohammad drives 
business growth in the Gulf Cooperation Council (GCC) 
countries, which constitute the company’s largest market in 
terms of financial performance and contribution. Despite his 
busy work schedule, Mr. Mohammad took time to tell about 

Offering innovative and 
tailor-made logistics 
solutions
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success of his company and what it offers to its clients.  Mr 
Mohammad said as Aramex is both a global logistics company 
and a local provider in each country, it offers customized 
services with insight into the local requirements of each market 
in which the company operates. 

Another remarkable feature is Aramex’s culture of 
innovation, particularly in the field of technology. These 
technological innovations enable the company to deliver 
a wide range of convenient and innovative products 
and services customized for its customers, such as the 
‘MyAddress’ system and ‘Aramex Bio’ which were both 
launched last year.

“We also have major developments in online payment 
security. These are just a few examples. Behind the scenes, 
there are ongoing technology innovations that make us more 
competitive,” the Aramex CEO added. 

‘MyAddress’ system is an address verification method that 
improves Aramex’s efficiency and customer service by 
eliminating bottlenecks in its daily operations.  With a large 
investment in technology, the system was launched last year. It 
will revolutionize the way packages are being delivered in the 
region, Aramex claims.

According to Mr Mohammad, Aramex’s ‘Shop and Ship’ 
delivery has been extended beyond the boundary enabling 
consumers in 52 major cities worldwide to purchase from 
any online store around the world. The service sets up 

postal addresses to receive orders in the US, UK, UAE, 
China, Turkey, Hong Kong, Germany, South Africa and 
Italy and then forwards the packages onto the consumer’s 
actual home address. 

Focus on e-commerce
Mr Mohammad went on to say that Aramex’s first priority is to 
focus on e-commerce in the region. E-commerce operators in 
the region face some unique challenges due to cross border 
deliveries and ensuing customs and fees and people’s habit of 
offering cash on delivery as a payment option.  

“Some of our technological innovations focus on online 
payment methods to encourage people to move away from 
cash on delivery. Others, such as MyAddress, make it more 
convenient and more reliable for existing customers to pay 
online each and every single time a delivery is made regardless 
of the different online retailers they purchase goods from. This 
focus on e-commerce and payment gateways are part of our 
strategic approach to facilitate cross border trade and better 
connect markets around the world,” the Aramex CEO for the 
GCC added.

Dubai as a role model
Mr Mohammad called Dubai a role model for other GCC cities 
when it comes to developing the air freight industry. With 
easy and intelligent custom procedures, professional handling 
agents and new airport expansions and investments in the 
pipeline, Dubai has become an attractive place for both airlines 
and forwarding companies to promote this city. 

Political stability and steady economic growth are two 
conditions that will accelerate the growth of this industry in the 
GCC. In addition to that, location is another important reason 
and the GCC connects the Far East with Africa, which is one of 
the strongest emerging economic trade lanes.

The evolving culture of free zones coupled with strong financial 
resources and facilities make several countries in the GCC 
region very attractive for companies to use as medians in the 
forwarding process. 

“Aramex is both a global logistics 
company and a local provider in 
each country, it offers customized 
services with insight into the local 
requirements of each market in 
which the company operates.” - 

Mohammad Alkhas, CEO-GCC at Aramex
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Revenues & profits rise
Aramex recently reported its half year financial results for 2014. 
The company’s half year 2014 revenues increased to AED1,768 
million, up 7 per cent compared to AED1,647 million in the 
corresponding period of 2013, and net profits rose to AED159.5 
million, up from AED141.6 million in the first half of 2013, an 
increase of 13 per cent.

Following a robust Q1 performance, strong momentum in 
the business continued through Q2. Aramex’s Q2 revenues 
were also up 9 per cent, compared to AED843 million in the 
corresponding period of the previous year. Aramex Q2 net 
profits additionally rose by 12 per cent, compared to AED72.3 
million in Q2 2013. 

Across Aramex’s business lines, revenues from freight, however, 
remained flat, primarily due to the continuing competitive 
nature of the segment, while logistics recorded a particularly 
strong performance due to continued robust demand for 
retail and oil and gas services. Significant revenue growth 
was recorded from both International Express and Domestic 
Express, with International Express in particular delivering a 
very strong performance on the back of a continued increase 
in demand for global online shopping services across 
international markets. 

Aramex’s results include a one-off cost of AED5.642 million 
related to the Australian Mail Call acquisition which was 
recorded in June 2014. The company achieved a broad-based 
revenue growth across its geographies, with the GCC the key 
driver of this growth, complemented by a much stronger 
performance in Europe, Asia-Pacific and Africa as economic 
conditions improved, and the volumes of international and 
domestic trade increased.

Africa remains vital to Aramex’s expansion strategy and to its 
global network as it continues to bridge new emerging market 
trade corridors.

Expanding in Egypt
Last August, Aramex opened its new 14,000 sq m logistics 
and warehousing facility in the industrial complex of the 6th 
of October City in Egypt. This facility will bring Aramex Egypt’s 
cumulative warehousing capacity to 106,000 sq m with the 
option to expand to a total of 134,000 sq m in the near future.
This logistics and warehousing facility is Aramex Egypt’s third 
biggest investment. The first phase of investments saw the 
opening of a 30,000 square metre state-of-the-art logistics 
facility in Cairo, which became fully operational in the first 
quarter of 2012. The facility now includes a warehouse section 
solely dedicated to customers from the fashion retail industry. 
The second phase witnessed the opening of a 15,000 sq m 
logistics and warehouse facility in the Borg el Arab area of 
Alexandria. The facility, operational since January 2013, was 
built with the option of expanding to a total of 23,000 sq m.

Mail Call Couriers in Australia
Aramex also announced it has acquired Australian domestic 
courier company Mail Call Courier. The new acquisition is 
expected to strengthen Aramex’s Asia-Pacific proposition by 
providing Aramex with important technology-driven delivery 
capabilities in Australia. This acquisition is also part of the 
company’s expansion strategy in global growth markets.

Mr Mohammad said, “The Mail Call acquisition is beneficial 
and essential to our wider business strategy, as e-commerce 
development is a key strategic goal for Aramex as it continues 

Aramex’s half year (2014) revenues 
increased to AED1,768 million, up 
7 per cent compared to AED1,647 
million in the corresponding period 
of 2013, and net profits rose to 
AED159.5 million, up from AED141.6 
million in the first half of 2013, an 
increase of 13 per cent.
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to connect retailers directly to consumers, bypassing traditional 
supply chains through innovative e-commerce platforms. Mail 
Call’s innovative customer-focused technology solutions have 
a suitable, scalable synergy with Aramex’s own infrastructure, 
aligning with our business strategy to continually innovate and 
develop new logistics solutions for customers and clients.”

He added that investing in Australia’s e-commerce market 
will allow Aramex to create new opportunities in Australia 
and get a stronger foothold in the e-commerce market, 
which is becoming increasingly sophisticated in the process 
of overcoming its unique challenges due to the geographical 
location of the country and the way the population is spread 
out across the continent.

Furthermore, Aramex has signed an agreement with parcel locker 
services InPost. This new partnership will allow Aramex to create a 
network of automated parcel lockers that will be set up across the 

region. The move will also support the development of the rapidly 
growing e-commerce industry in the Middle East and Africa by 
providing online businesses and consumers purchasing online 
with an innovative solution for sending and receiving packages. 
E-retailers will also be able to send goods ordered online direct 
to parcel lockers, while customers will be able to collect their 
e-shopping at pre-selected terminals at their leisure.

GCC market remains strong
Mr Mohammad calls the GCC market very strong and says that 
it has continued to show signs of growth even when many 
developed economies were experiencing a recession in the past 
few years. The UAE in particular has also witnessed a boom in the 
construction industry across both infrastructure development 
and property development – and growth in the service and 
tourism sectors, with UAE airports becoming some of the busiest 
in the world. The country has also witnessed new developments 
in transport with a GCC rail project being announced.  All of this 
has a positive knock-on effect on the logistics industry – in fact 
many aspects of these developments are directly tied up with 
the logistics industry’s ability to perform and deliver. 

“Finally, Dubai’s winning the bid for Expo 2020 can only 
mean more growth and more development in the medium 
term. Overall, it is good news for the GCC’s economic 
outlook and for the logistics industry.  As Aramex is a global 
company, it is also reassuring to see that many of the 
developed markets in which we operate are finally coming 
out of recession and are also reporting a more positive 
outlook, Mr Mohammad concluded. 

Political stability and steady 
economic growth are two conditions 
that will accelerate the growth of 
this industry in the GCC. Location 
is another important reason and 
the GCC connects the Far East with 
Africa, which is one of the strongest 
emerging economic trade lanes.
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Should 
travel 
providers 
migrate to 
the Cloud?
As the entire air transport sector faces intense competition, an effective collaboration 
of airports and airlines to improve the traveler experience is the need of the hour, 
explains Iyad Hindiyeh, Head of Airport IT Business Development, MENA, Amadeus
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As the global air travel industry is entering a period of 
sustained growth, airports across the world are gearing 
up their existing technologies and infrastructure to meet 
the increasing inflow and outflow of passengers.  Industry 
experts concur that augmenting airport IT infrastructure 
will significantly increase all-round efficiencies, and result 
in an enhanced end traveler experience that will ensure 
sustainability in the long run for all stakeholders. 

In the Gulf Cooperation Council (GCC) region, the growth 
in air travel traffic is predicted to be phenomenal in the 
coming decade, with a host of factors influencing it. ‘Shaping 
the Future of Travel in the GCC: Big travel Effects,’ a study 
conducted recently by Amadeus, a leading technology 
provider for the global travel industry, revealed that a 
combination of government policies, socio-economic trends 
and geopolitical forces will facilitate radical changes in the 
travel landscape of the region. The region’s youth-driven 
demographics, diversification of economy and its strategic 
geographic positioning as a central hub to all other parts 
of the globe will be among some of the key drivers of this 
growth. The study also reveals how air travel providers in 
the region will do well to anticipate this rapid transition and 
leverage it to the maximum.

Currently, airport operators across the world face a wide range 
of business challenges. As government support for airport 
infrastructure has started dwindling, airports are forced to 
delay and reduce capital expenditure; instead they need to 
optimize the utilization of their existing assets to enhance 
their operations.  On the other hand, the highly competitive 
airline industry operating environment has significantly 
increased the need for airlines to seek revenue options from 
non-aeronautical sources.  As the entire air transport sector 
faces intense competition, an effective collaboration of 
airports and airlines to improve the traveler experience is the 
need of the hour.

Common Use Platforms
Recently, Amadeus conducted research based on the 
viewpoints of over 20 senior IT leaders from the airport 
industry to understand the existing passenger processing 
systems and study the feasibility and relevance of airports and 
airlines migrating to the cloud. The results were published in 

a report titled ‘IT Makes Sense to Share: Making the Case for 
the Cloud in Common Use Technology’, which provides some 
valuable insights into the IT infrastructure in airports and 
airlines.   

Common Use platforms evolved as a solution to this need 
for integration of products and services. Typically, Common 
Use refers to a common airport platform for passenger 
processing where airlines will have their own separate check-
in applications, but share a physical desk and IT infrastructure 
at airports with other airlines. The Common Use Terminal 
Equipment (CUTE) standard for passenger check-in and 
boarding is the recommended practice developed by IATA 
in 1984 to provide guidelines to Common Use development.  
While CUTE worked well as a common-use standard, it has 
proved to be an expensive option for airlines. CUTE also comes 
with implementation challenges, particularly in terms of 
updating its technology. 

CUPPS by IATA
In 2004, IATA developed the Common Use Passenger 
Processing Systems standard, or CUPPS, a model that 
addressed the drawbacks of the earlier system. From a 
technological perspective, CUPPS is much more clearly 
defined: it is a single application that runs on any CUPPS 
certified platform, simpler to install, and more integrated 
and cost effective for both airlines and airports. Although 
CUPPS was made available for use in 2009, it still had its 
operational limitations due to the inherent inflexibility of 
the model that ruled out integration of virtual platforms and 
other technological advancements that are taking place in 
the industry. Further, neither CUTE nor CUPPS allows for true 
location-independent passenger processing as they are not 
fully cloud based.

Michael Ibbitson, CIO, London Gatwick Airport, and report 
contributor, said: “Today’s setup relies on outdated technology 
and is not really embracing the revolutionary capabilities 
of the internet. Each airline using our CUPPS system needs 
to build integration locally, on-site. The aviation industry 
has tried to address the problem with the development of 

As government support for airport 
infrastructure has started dwindling, 
airports are forced to delay and reduce 
capital expenditure; instead they need to 
optimize the utilization of their existing 
assets to enhance their operations
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CUTE and CUPPS standards, but in doing so, seems to have 
reinforced the existing structure rather than instigated 
change. It is time to adapt technology quickly, and develop a 
fundamental shift in aviation IT.”

Cloud enables centralization
Given the context, application virtualization seems 
increasingly appealing as a comprehensive solution to all air 
travel related concerns. Applications are accessed remotely 
from a different location, but look and behave the same as 
locally-held applications, which will allow airlines and airports 
to centralize their computing. Cloud technology enables such 
centralization, which is the reason air travel providers are 
gradually moving towards decoupling of applications so as to 
enable centralization of computing and hosting of Common 
Use infrastructure. 

The adoption of cloud technology will allow airports to 
eliminate costly on-site systems, lowering their operational 
expenses. It significantly reduces hardware, IT maintenance 
and network costs, while improving their agility and flexibility 
to respond to unforeseen situations such as weather 
disruptions and traffic peaks.  Furthermore, airlines will be able 
to reduce costs thanks to centralized connectivity to airports 
and simplified passenger processing. As a consequence of 
these streamlined operations, passengers will benefit from a 
quick and fluid airport experience.

Integration of cloud technology will also considerably 
reduce carbon footprint by maximizing energy efficiency by 
up to 30 per cent when compared to traditional Common 
Use solutions. John Jarrell, Head of Airport IT, Amadeus of 
Amadeus said: “According to Amadeus studies, if 75 per cent 
of the workstations in a 300-workstation airport switched to 
thin clients, the organization would save the equivalent of 
more than 148 tonnes of carbon dioxide emissions over a five-
year period. This amount of energy would allow a VW Golf TDI 
to circle the earth 27 times. Imagine what it would translate 
to in terms of environmental impact, if all airports migrated to 
the cloud!”

Amadeus ACUS to save costs
Amadeus recently launched Amadeus Airport Common 
Use Service (ACUS), a next-gen airport platform capable of 
carrying out all passenger processing functions. The cloud-
based Software as a Service (SaaS) solution platform will 
allow airlines and ground handlers to share the physical space 
and the IT resources of the airport, eliminating hosting and 
development burden.

Amadeus ACUS features application virtualization technology, 
which reduces airports’ need for on-site equipment, saving 
costs and space. Delivered via an SaaS model which is centrally 
hosted in Amadeus’ state-of-the-art data centre, the platform 
allows scalability and resilience for any size airport, airline 

and ground handler. Secure network connectivity and 4G 
communications mode makes ACUS fast and easy to deploy 
and maintain, enabling travel providers to run operations both 
on and off the airport.

Compatible with industry standards of CUPPS and PCI 
(Peripheral Component Interconnect), Amadeus ACUS 
provides a safe and reliable solution to comprehensive air 
travel technology concerns. As the platform is connected to all 
airline Departure Control System and airport applications, it is 
cost effective and provides centralised connectivity for airlines 
expanding their network to new airports whilst lowering 
network costs by eliminating local network needs. Through 
ACUS, Amadeus is offering complete end-to-end solution 
delivery, from software to end-user hardware with 24-7 on-site 
support.

Although cloud computing has been used for over ten years 
even in industries with critical operations such as banking, 
the stock market and retail with positive results, industry 
stakeholders still have reservations about adopting the 
technology. Concerns vary from the resilience of cloud 
technology when connection to the cloud goes down, to the 
level of confidentiality that will be compromised by migrating 
to the cloud.  

Experience so far has made these concerns redundant. 
Companies offering cloud computing in a purpose-built 
centre generally provide firewalls, security codes, and other 
practices to mitigate the risk of a breach. Having a dedicated 
staff with cloud expertise means there are more resources to 
keep abreast of the latest security technologies. 

“A significant amount of critical aviation operations (like airline 
CRS, GDS and DCS) are already on a hosted environment 
similar to the cloud and working seamlessly for many years,” 
said Abraham Kuruvilla from Bangalore International Airport. 
“Cloud based CUS will benefit from more integration if it 
joined the cloud, including being more efficient, allows easier 
deployment and is cost effective in the long run.”

Even as the debate surrounding the suitability of a cloud 
model for critical business processes continues, we see 
different industries gradually adopting the cloud technology 
to support business processes. As technology matures, we 
can expect a future where air travel providers will be able to 
facilitate seamless end-to-end travel solutions at a global level.  
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The First Class 
Deliberation

Reminiscing the ‘golden days of air travel’ back in the 1960s and 
70s, the article takes a look at the luxurious offerings on aircraft 
and why first class seats at international hotspots such as Dubai are 
almost never empty despite the extravagant fees
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Stroll into any major international airport today and you’re 
bound to find yourself surrounded on all sides by a wide 
assortment of travellers – such as the frantic families running 
helter-skelter, casually dressed tourists sporting flip flops and 
backpacks, and the sophisticated businessmen purposefully 
scanning their iPhones. A quick upward glance at the Flight 
Information Display System reveals dozens of different 
aircrafts headed towards destinations across the globe. The 
whole place has the feel of a rather large bus terminal to it, 
nothing to get too excited about.

However things weren’t always so laidback. Back in the 1960s 
and 70s – regarded as the ‘Golden days of air travel’ – flying 
was almost an occasion in itself. Regardless of whether 
you were the passenger or the pilot, everyone on board 
was considered to have had a hand in making each flight a 
success. Passengers would dress up for the event and large 
flocks of spectators would gather outside before each take 
off and landing. 

Air travel was considered a mode of transportation that 
could only cater to the upper echelons of society and it 
wasn’t long before rival airlines began spawning across the 
country, offering much more affordable rates to passengers. 
This forced ticket prices down around the world and the 
number of people travelling rose exponentially within a 
short period of time. 

Airlines learnt quite early during the ‘Golden days’, there 
would always be passengers who demanded the most elite 
service available in the air – passengers for whom the fare 
was no concern. Ignoring the whims of customers who could 
afford to pay for them was not an option. Airlines had to 
systematically configure seating arrangements that could 
economically accommodate as many passengers as possible 
within each class – first, business and economy – while 
maximizing profit. 

As airlines began giving more and more importance to 
on-board luxury, a variety of recreational advancements 
began to grace commercial flights. In-flight entertainment 
became increasingly common as a large number of carriers 
began to offer access to movies, music and even live news 
on the go – this would eventually become a staple on all 
flights, extending down even to the economy class seating 
configurations. Seats themselves were modernized, evolving 
over the years to become more adjustable and several 
controls such as the volume rocker and overhead light are 
now accessible directly from the armrest. 

Maintaining exclusivity
As expected, the First Class cabins always maintained their 
exclusivity and consistently outclassed the economy seating 
– it was the norm. Seats here were much larger with ample 
legroom and provided unmatched privacy and comfort to 
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customers who wanted them. In addition, most seats were 
capable of reclining to or near 180 degree angles to provide 
the most natural of sleeping environments. World-class chefs 
were hired for preparing multi-course delicacies during 
flights while customers chose their meal from a well-
assembled international menu. Today, First Class passengers 
enjoy a number of perks before the flight and although they 
vary from airline to airline, most include access to a private 
First Class lounge at the airport with complimentary drinks 
and food. 

Accommodating enough passengers from each class was 
of utmost importance and the ideal aircraft to efficiently do 
this seemed to be the Boeing 747 Dreamliner, right from its 
introduction in 1970 on the Pan America World Airways fleet. 

By April 2014, over 1,400 planes had been sold – making it 
the best selling aircraft in aviation history. It’s easy to see why 
the 747 was considered so close to perfect. Given the size 
of its massive multi-level hull and the floor space the plane 
offered, interior designers and airline engineers had plenty 
of room to work with. This allowed them to design interiors 
specific to their own pre-determined market requirements 
and hence extract the most out of their fleet.

Yet, this was a plane that had been around for over 40 years 
and although several new variants were introduced, there 
were no significant changes in the structure of the plane 
– meaning that sooner or later, the airlines were bound to 
reach a saturation point when it came to upgrading.

A380 – the world’s largest
So when Airbus introduced an even bigger aircraft in 2005 – the 
colossal A380 – it was only a matter of time before ambitious 
players like Emirates, KLM and Etihad began snapping up 
units. With 49 per cent more floor area than the 747, the A380 
provided airlines with a golden opportunity to reinvent the First 
Class experience. And that’s exactly what they did.

Recently, Etihad unveiled their brand new First Class suite, 
‘The Residence’ – and the branding chosen to categorize the 
experience couldn’t have been better selected. On board the 
A380, Etihad’s new First Class suites put conventional First 
Class configurations to shame with their three-bedroom 
apartments, complete with shower-equipped bathrooms. 
The suite includes a tastefully designed living room – which 
has been furnished with all the delights of a luxury hotel 
setting right from the 32 inch flat screen to the Poltrona 
Frau leather clad seats – and a master bedroom down the 
‘hallway’. Etihad’s concierge service take care of everything 
right from chauffer driving you to the airport in a private 
limousine to arranging a personal London Savoy’s trained 
butler to cater to your every inclination once on-board. 

With the ever-increasing scramble among airlines to such 
as Qantas, British Airways, Emirates and KLM to set new 
standards in air travel luxury, there’s little doubt that Etihad’s 
outlandish approach will leave many rival executives 
sleepless. 

First Class seats unoccupied in US
However, on the other side on the planet a large number of 
airlines within the United States have stalled their First Class 
upgrades while some have abandoned them altogether, 
opting for more business class seats instead. The reason – 
empty First Class cabins. Large numbers of First Class seats 
go unoccupied in shorter flights not only in the United States 
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but around the world, prompting airlines to keep their more 
extravagant options only for the longer hauls. The Residence, 
for instance will commence flights between Dubai and 
Heathrow from December – and although it’s quite apparent 
that more key routes will follow, it looks highly unlikely that 
Etihad will expand the service to its shorter flights. 

In spite of this, there’s been a long debate on the necessity 
of having First Class cabins at all involving several airline 
officials. Alexandre de Juniac – chief executive of Air France-
KLM – even went as far as to tell The Times that “Nobody 
makes money” from First Class cabins. Considering the 5 
figure fares usually associated with this class of travel, it’s not 
hard to see why some representatives are having a hard time 
believing that such seats will sell. But although there seems 
to be some truth to these arguments, they don’t portray the 
whole picture. 

Hotspots in the region
Although First Class cabins are barely half full in some parts 
of the United States, First Class cabins in airlines like Emirates 
that cater to international hotspots such as Dubai rarely go 
empty. According to aviation consultant John Strickland, 
“Airlines like Emirates can successfully fill First Class cabins 
by drawing customers from multiple route permutations via 
their Dubai hub.” 

Although a round trip on something as extravagant as The 
Residence could cost over $40,000, when you consider the 
sort of income group these suites target its easy to see that 

the income to fare ratio doesn’t waver too much from what 
middle class passengers pay for an economy class ticket.

Then there’s the ‘redistributive taxing’ nature of 
accommodating passengers of different classes – by 

covering a significant proportion of their operating costs 
catering to the high paying First Class passengers, airlines 
can afford to offer economy seats at more competitive rates, 
which in turn attract more customers.

But above all, airlines like Etihad and British Airways firmly 
believe in the First Class market, and considering the massive 
steps being taken by other rivals such as KLM, Emirates 
and Singapore Airlines to improve their First Class facilities, 
it seems almost absurd that First Class cabins will ever 
become obsolete; regardless of their diminishing stature in 
the United States. And considering the fact that the major 
airlines in the sky today are European, Asian or Gulf based, 
the number of empty First Class seats in American airlines 
doesn’t look likely to have any real impact on the trend on a 
global scale. 

After all, as Richard Quest, presenter of Quest Means 
Business on CNN said, “The death of First Class has been 
predicted for years. But it won’t happen because there are a 
few key routes such as London-New York and Los Angeles-
Sydney which can support First Class. Some business people 
are still entitled to fly it and a lot of wealthy people can 
afford it. Where the passenger mix meets these criteria, First 
Class will remain.”
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‘Black Swans  
in the Air’  
A new kind of 
aviation forecast

Against the steady 4-5 per cent growth trends forecasted by many aviation analysts, what would 
happen if key drivers undergo step changes instead of a gradual continuation of historical trends? 
A number of plausible events could reduce the global fleet by more than 8,200 aircraft in 2033 and 
lead to a compound annual growth rate for airline passenger traffic of 3.9 per cent compared to 
4.7–5.0 per cent forecasted by the large manufacturers
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Aircraft manufacturers project the worldwide commercial 
fleet to grow by about 20,000 aircraft over the next 20 years, 
tallying up over $4 trillion in direct sales (based on list prices) 
and much more production throughout the supply chain. 
Even a small error forecasting the future fleet adds up.

Until now, most aviation forecasters have relied on historical 
relationships between the economy and air travel, assuming 
that the future will look much like the past. Yet recent 
experience reminds us that change happens in abrupt, often 
unexpected events, such as 9/11 or the financial meltdown 
of 2009. Not predicted by prior trends, these “black swans,” 
as Nicholas Nassim Taleb called them, alter the course of 
business and finance. Wise forecasters should be wary of 
projecting current trends forever forward. 

In aviation, realistic step changes could shrink projections 
of the future fleet by as much as 8,200 aircraft. ICF’s new 
scenario-based forecast model uses simulation tools to 
consider different turns the industry might take that would 
depart from today’s gradual trends.

Weaker low cost carrier development: 14 per cent fleet 
reduction
During the past 30 years, aviation markets around the world 
have undergone a pattern of liberalization that leads startup 
airlines operating with lower costs and different service 
profiles.  This new competition subsequently pressures 
legacy carriers to streamline their business models and 
experiment with alternative products and pricing tactics. 
This LCC transformation cycle inevitably squeezes fares and 
stimulates growth.

Although the pattern of the LCC-transformation cycle is 
consistent, its timing and intensity is not. Australasian and 
South American regional markets transformed in less than 
six years, whereas the same process required 14 years in 
North America (“transformed” here means LCCs reached 20 
per cent of the market). Moreover, in each of these markets, 
the impact on growth was different.

How and when LCC transformation cycles play out could 
affect the future fleet by more than 10 per cent? In China 
alone, where liberalization has barely begun, delayed or 
slower LCC penetration could swing the future fleet by 2,700 
aircraft.

Increase in load factor and seat density: 5 per cent fleet 
reduction
Aviation forecasters typically build a traffic forecast first, 
before translating those passengers and miles into aircraft 
terms. A single traffic forecast can lead to two very different 
fleet forecasts owing to different assumptions about how 
many passengers each aircraft can transport. Airlines have 
proven that they can do more with less by increasing:

• Load factor
• Aircraft gauge
• Seat density
• Utilization

A number of potentially high-impact changes have already 
begun to appear: increasing load factors allow airlines to 
better utilize their assets, as do slimline seats. Furthermore, 
there is a trend among legacy and low-cost carriers to 
choose larger variants of the A320 and B737 families.

In operations, advances in air traffic control and use of less 
congested airports could shorten block times in the air and 
on the ground, leading to increased aircraft utilization.
Small increases in productivity such as these can have a big 
impact on fleet count. Based on the initiatives of airlines 

How would “black swan” events 
change long-term air traffic and 
fleet forecasts?‘Black Swans  

in the Air’  
In aviation, realistic step changes could 
shrink projections of the future fleet by as 
much as 8,200 aircraft. ICF’s new scenario-
based forecast model uses simulation tools 
to consider different turns the industry 
might take that would depart from today’s 
gradual trends.
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who are currently leading the market in productivity, the 
following scenario would be plausible:

• Load factors increase to a maximum of 87 per cent over 
time
• Airlines increase seat count by up to 3.8 per cent by 
installing innovative new seats
• Airlines choose larger variants of the same aircraft families, 
which under these moderate assumptions, airlines would 
be able to handle the same volume of traffic with 5 per cent 
fewer aircraft.

Rationalization of Middle East carriers: 1 per cent fleet 
reduction
Airlines in the Gulf hold more than 20 per cent of the world’s 
backlog of widebody aircraft. If, as some suggest, this rapid 
growth is based on a revolution in the fundamental structure 
of international transport, then it is a revolution that would 
grow three times faster than the upheavals caused by 
containerized shipping in the second half of the 20th century 
or the railroads at the end of the 19th century.

ICF’s model considered a scenario in which the Middle 
Eastern carriers experience weaker growth – more in line 
with market fundamentals such as in aviation’s other 
prominent developing market - China. Under this scenario, 
the future fleet would be 1 per cent smaller than the starting 
point, a reduction of approximately 600 aircraft.

Managing Step Change
Step changes in aviation could occur independently or in 
any number of combinations. ICF’s forecast uses a simulation 
model to evaluate the potential impact of combinations of 
events on the future world fleet.

A combination of scenarios where the impact of future LCC 
cycles levels off, average load factors increase to 85 per cent, 
airlines increase density by using slimline seats, and the Gulf 
carriers experience a rationalization of capacity leads to an 
annual passenger traffic growth rate of 3.9 per cent.
More than simply posing a credible counterpoint to other 
market forecasts, ICF’s scenario-based forecast model offers 

a tool for investors, suppliers, and competitors to plan for 
uncertainty. Knowing the range of likely outcomes makes it 
possible for decision makers to assess and plan for downside 
risks with numbers instead of guesses.

Samuel Engel is a vice president 

at ICF with more than 20 years of 

consulting experience. He helps 

airlines and investors make complex 

and expensive decisions, such as 

where to fly, what investments to 

make, and how to operate more 

efficiently. He can be contacted at 

samuel.engel@icfi.com
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With a record-breaking orders and commitments worth US$201 billion, the world’s 
leading aviation event has been the perfect platform for the world’s major aircraft 
manufacturers to launch new products including freighters

Farnborough 
International 
Airshow props up 
the freighter market

INSIGHT
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The 2014 edition of the Farnborough International Airshow 
(FIA) in the UK will be remembered for several reasons, 
one that it had record-breaking orders and commitments, 
a staggering figure of US$201 billion. The orders and 
commitments were for 1,100 aircraft (including freighters) 
totalling US$152 billion, indicating that the aerospace industry 
was coming back on track after periods of slump. 

The Chief Executive of Farnborough International Limited 
(FIL), Shaun Ormrod said, “We are extremely pleased by 
these numbers, there is already an order backlog and these 
additional orders will keep manufacturers in business and 
people employed for some years to come.  It is great news for 
UK business and the economy.”

Regarding the cargo sector, Farnborough had also good news. 
First, there was the Lockheed Martin and Ireland-based ASL 
Aviation Group signing ceremony for 10 LM-100J commercial 
freighters; followed by the big order from Qatar Airways for 
Boeing 777X freighters. Also Bombardier Aerospace launched 
a brand new version of its Q400 NextGen aircraft, a cargo-
passenger combi configuration that will deliver the greatest 
payload capability and operational flexibility in its segment.

Lockheed Martin’s LM-100J
US aerospace and defence major, Lockheed Martin was in the 
thick of things.  ASL Aviation Group signed a Letter of Intent 
with Lockheed Martin to order up to 10 LM-100J commercial 
freighters. The LM-100J is the civil-certified version of 
Lockheed Martin’s proven C-130J Super Hercules and is an 
updated version of the L-100 (or L-382) cargo aircraft.  Safair - 
an ASL associated company based in South Africa - currently 
operates one of the world’s largest L-100 fleets.

“We’ve long relied on our L-100s to deliver results that no 
other aircraft can produce. From flying humanitarian relief 
supplies over rugged African terrain to transporting key cargo 
within Europe and around the world, no other plane can do 
what a Hercules can do,” said Hugh Flynn, Chief Executive, ASL 
Aviation Group. 

“Being based on the world’s most proven airlifter, the LM-100J 
enables us to continue to support our global customers, and 
position our company for the future with increased capabilities 
that only the LM-100J can deliver. We take pride in our legacy L-100 
fleet and eagerly look forward to our future as LM-100J operators.”

Lockheed Martin officials submitted a Program Notification 
Letter to the US Federal Aviation Administration on January 
21, 2014, for a type design update for the Lockheed Martin 
Model L-382J airplane, a civil-certified variant of the C-130J 
Super Hercules to be marketed as the LM-100J.  

“Today is a monumental day in Hercules history as we have 
the opportunity to start a new era in operations with ASL 
Aviation Group,” said Orlando Carvalho, Executive Vice 
President of Lockheed Martin Aeronautics Company. “As an 
L-100 operator, ASL Aviation Group knows the flexibility and 
reliability that only a Hercules can deliver. ASL’s LM-100Js 
will offer these same attributes and more, helping Safair 
crews transport literally anything, anywhere, at any time in a 
technologically advanced airlifter that goes farther and faster 
than its predecessors. We are honoured and excited to share 
this milestone with ASL.”

Ideal airlift solution
Through select design innovations, the LM-100J will 
perform as a civil multi-purpose air freighter capable of 
rapid and efficient transport of cargo. The LM-100J is an 
efficient and ideal airlift solution for delivering bulk and 
oversize cargo particularly to austere locations worldwide.  
The LM-100J incorporates technological developments 
and improvements over the existing L-100s that results 
from years of C-130J operational experience, including 
more than one million fleet-wide flight hours. The result of 
this experience and advancement translates to an aircraft 
that will deliver reliable service in a multi-role platform for 
decades to come.  

The ASL Aviation Group is an established global aviation 
group providing an unrivalled array of aviation services. 
The group of aviation companies includes Irish airline Air 
Contractors, French-based airline Europe Airpost and a long 
standing association and shareholding in South African airline 
and L-100 Hercules operator, Safair. There are two UK based 
support service companies in the Group, ACLAS Global and Air 
Contractors Engineering and also various leasing entities. 

The Group’s operations are worldwide with the airlines 
operating a mixed fleet of wide body, short haul and 
turboprop passenger and cargo aircraft under their own 
brands and for a number of leading airlines. ASL Aviation 
Group has a fleet of 80 + aircraft and generated total 
operating revenue of $500 million USD in 2013. ASL is a joint 
venture between CMB (51 pc) and 3P Air Freighters (49 pc).

INSIGHT
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Delivering Results
Lockheed Martin’s LM-100J (Model 382J), a derivative of a 
C-130J-30 Super Hercules, is currently the airlifter of choice 
with 16 nations. Through select design changes, the LM-100J 
will perform as a civil multi-purpose air freighter capable of 
rapid and efficient transport of cargo. As it is based on the 
operational C-130J, the civil variant LM-100J can operate 
from short, unprepared airfields without ground support 
equipment. It requires minimal material handling equipment 
and enables rapid onload and offload at truck-bed height. 
Growth provisions built into the LM-100J will enable it to 
support a variety of future missions including aerial spray, 
aerial firefighting and delivery, medevac/air ambulance, 
humanitarian aid and VIP transport.

More than 100 L-100s, which were the commercial variant of 
the first generation C-130, were produced from 1964-1992 at 
the then Lockheed-Georgia Co., Marietta, Ga., facility. Many of 
those airlifters are still operated worldwide by commercial and 
government customers.

Lockheed’s aeronautics Vice President, Orlando Carvalho, said 
that the LM-100J was in the mid-sixties million dollar price tag. 
An order for 10 LM-100J would therefore be between six and 
seven hundred million US dollars. An LM-100J prototype will 
be built and flight tested, probably at the C-130 factory near 
Marietta (US), starting in the first half of 2017. 

New variant by Bombardier Aerospace
On the other hand, the Canadian transportation company, 
Bombardier Aerospace launched a brand-new version 
of its versatile Q400 NextGen aircraft, a cargo-passenger 
combi configuration that will deliver the greatest payload 
capability and operational flexibility in its segment. The 
cargo-passenger combi Q400 NextGen aircraft is available in 
various configurations. In the lay-out that provides the highest 
payload capability, the aircraft offers up to 8,200 lb. of cargo 
capacity and up to 1,150 cubic feet of cargo volume. In this 
high-cargo version, the aircraft can comfortably accommodate 
50 passengers at 32-inch seat pitch. The combi Q400 NextGen 
turboprop’s “Class C” cargo compartments are designed to 
meet the industry’s latest regulations.

“The combi Q400 NextGen aircraft provides unique 
opportunities for airlines operating routes with medium to 
low passenger loads, but with high cargo potential,” said 
Ray Jones, Senior Vice President, Sales, Marketing and Asset 
Management, Bombardier Commercial Aircraft. 

“Along with the recently launched dual class and extra 
capacity options, the combi option illustrates Bombardier’s 
ongoing investment in the Q400 NextGen aircraft program 
and offers airlines unmatched operational flexibility in 
short-haul markets. The Q400 NextGen aircraft is now 
well positioned to reinvent once again the contemporary 

turboprop market through additional profitable growth. 
We are also pleased to confirm that we are in advanced 
discussions with a number of customers interested in the 
combi variant,” he added.

Qatar Airways orders B777 Freighters
Back to our region, Qatar Airways ordered four GE90-powered 
Boeing 777 Freighters, with an option for an additional four 
777 Freighters at the Farnborough International Airshow. The 
firm engine order is valued at more than US$250 million in list 
prices. 

“The GE90 engine continues to outperform our expectations,” 
said Chaker Chahrour, Vice President and General Manager 
of Global Sales & Marketing at GE Aviation. “The engine was 
enhanced to reduce fuel burn by 3.6 percent from the 2000 
launch specification and is well below international standards 
on key emissions. It remains one of the most popular engines 
in the GE portfolio.”

Qatar Airways, the State of Qatar’s national airline, has seen 
rapid growth in just 17 years of operations, to the point where 
today it is flying a modern fleet of 134 aircraft to 144 key 
business and leisure destinations across Europe, Middle East, 
Africa, Asia Pacific, North American and South America. Qatar 
Airways recently joined the OneWorld Alliance, becoming the 
only major Gulf carrier to join a global airline alliance, enabling 
its customers to benefit from almost a thousand airports in 
more than 150 countries, with 14,000 daily departures. Qatar 
Airways has orders worth over US$50 billion for more than 300 
aircraft.

Etihad receives A330 F
Abu Dhabi-based Etihad Airways, the launch customer of the 
first Airbus A330-200F Freighter, took delivery of the aircraft 
at a ceremony at the Farnborough International Airshow. 
The aircraft, which can haul up to 70 metric tonnes of cargo, 
will enter service with Etihad’s cargo business, Etihad Crystal 
Cargo, in September. 

The highpoint of Airbus at the show was its launch of the 
A330-800 neo and the A330-900 neo, two new members 
of its wide-body family.  Benefitting from the unbeatable 
economics, versatility and high reliability of the A330, the 
A330 neo is expected to reduce fuel consumption by 14 per 
cent per seat, making it the most cost fuel efficient, medium 
range widebody aircraft on the market. 

By Ritwik Bhonsle
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In a bid to unite the region’s business 
aviation industry around its common 
challenges and trends, MEBAA – 
Middle East & North Africa Business 
Aviation Association will host the next 
installment of the MEBAA Conference 
in Amman, Jordan on 14 October 2014. 

The MEBAA conference was initially 
planned for Tunisia in September, but 
has been postponed until next year. 

Following the success of the last 
MEBAA Conference in Riyadh, Saudi 
Arabia in April; MEBAA will once again 
draw upon its members and other 
prominent stakeholders across the 
region’s aviation sector to deliberate 
and discuss the issues pertaining to the 
Middle East and North Africa’s business 
aviation market.

In the seventies, Jordan introduced 
business aviation into the Middle 
East when the first operator in the 
region began flying with support of 
the late King Hussein who was keen 
to make Amman a business aviation 
center for the region. Today, Jordan is 
continuing that legacy and is equally 
pioneering thanks to a knowledge-
based economy which is fuelling a 
terrific entrepreneurial spirit. Since 
Jordan adopted an open-skies 
policy, the country’s aviation sector 

has developed dramatically and 
the support network for business 
aviation operators is now well 
established.

MEBAA’s Founding Chairman, Ali Al 
Naqbi expressed his delight on the 
new location saying: “It is unfortunate 
we had to postpone our conference 
in Tunisia until next year, but with the 
many exciting developments in Jordan 
and its surrounding countries, I couldn’t 
be happier with our new venue and 
location. The ‘MEBAA Conference’ 
has now gained incredible traction 
- spreading from the far west of the 
region to the east of the region and 
everything in between. 

Our association will continue to meet 
and bring inspired and motivated 
people together through conferences in 
different cities around the Middle East 
and North Africa every year; to ensure 
the business aviation community 
remains at the forefront of this ever 
changing industry.”

The International Air Transport 
Association (IATA) announced the first 
World Financial Symposium (WFS) for 
the airline industry, which will be held in 
Abu Dhabi on 17-18 September 2014. 
More than 600 financial executives 
and specialists are expected to 
attend the event, which is hosted by 
Etihad Airways. Experts in revenue 
accounting, treasury, risk management, 
fraud prevention and other areas will 
exchange ideas to identify successful 
strategies for improved airline financial 
health.

“Aviation has a global economic 
impact of $2.4 trillion and transports 

35 per cent of goods traded by 
value—around $6.8 trillion this 
year. And consumers spend 1 
per cent of global GDP on air 
transport. But there is a mismatch 
between the value that the industry 
contributes to global economies 
and the rewards that it generates 
for those who risk their capital to 
finance the industry. This year we 
anticipate that the average return on 
invested capital will reach 5.4 per 
cent. This is an improvement over 
prior years and reflects successful 
consolidation and restructuring. 
But investor returns are around $15 
billion less than would be expected 

for an industry such as commercial 
air transport,” said Tony Tyler, 
IATA’s Director General and CEO. 
“The World Financial Symposium 
provides an excellent opportunity to 
bring together experts from inside 
and outside aviation to analyze the 
financial challenges that we confront 
as an industry.”

Under the theme “Supporting 
Sustained Financial Health,” the WFS 
will feature a keynote address by John 
Luth, Chairman and CEO of Seabury 
Group. Mr. Luth also will participate 
in the leadership panel with other top 
industry financial experts.

New venue for MEBAA Conference 
announced

First World Financial Symposium
set for Abu Dhabi

Ali Al-Naqbi 

Founding Chairman MEBAA 



MIX INGREDIENTS
 MIDDLE EAST

MAKEMAKE PROPACK
 MIDDLE EAST

MOVEMOVE FOOD LOGISTICS
 MIDDLE EAST

NEW
NEW

GULFOOD LAUNCHES THE BIGGEST FOOD AND BEVERAGE 
PROCESSING EVENT FOR THE MIDDLE EAST AND AFRICA

Gulfood Manufacturing features over 1,000 suppliers who deliver world class food and beverage processing 
industry solutions. See the future of food and beverage manufacturing - faster, cheaper, safer, better.  

Ingredients 4 Process Control & Equipment4Packaging Machinery4Supply Chain Technologies4Cold Chain Solutions.

See the market 
leading food and beverage 
manufacturing technologies.

Sector solutions in focus: 
Bakery. Beverage. Confectionery. Dairy.
Fruit and Vegetables. Meat and Poultry. 

Conference & workshops programme 
sharing production best practice and 
investment strategies.

9 - 11 November 2014
DUBAI WORLD TRADE CENTRE
WWW.GULFOODMANUFACTURING.COM

If you are looking to buy ingredients, find new equipment, or source the best
logistics solutions, Gulfood Manufacturing is the show to visit this November.

MIX INGREDIENTS
MIDDLE EAST

MOVE FOOD LOGISTICS
MIDDLE EAST

MAKE PROPACK
MIDDLE EAST

Register for free at www.gulfoodmanufacturing.com/registration
Organised by

German

Machinery

Industry
and

German

Machinery

Industry
and

Logo 1 - white

Logo 2 - black

FOOD 
navigator.com

Country Partner Platinum 
Sponsor 

Major Buyers 
Lounge 

Official
Publisher 

Exclusive Official 
Publication 

Exclusive Online 
Media Partners 

Official Media 
Partner 

Media Partners Official Travel 
Partner 

 Partner

AIR_CARGO_205x292.indd   1 8/17/14   8:57 AM



46

 EVENTS

Indonesia Transport, Supply Chain 
and Logistics (ITSCL), together with 
Intralogistics (ILI), is Indonesia’s only 
dedicated transport and logistics 
exhibition for products and services 
dedicated to the physical distribution 
of goods, supply chain and material 
handling. 

The Indonesian government introduced 
the blueprint for the National Logistics 
System Development with the intention 
of strengthening national connectivity, 
increasing efficiency and reducing 
the cost of transport and logistics in 

Indonesia. ITSCL and ILI aims to be a 
key partner of the industry by bridging 
the gaps and bringing the government, 
international and domestic participants 
of the complete transport and supply 
chain industry all together in one place.
 ITSCL and ILI have garnered the 
support of partners such as Indonesia 
Chamber of Commerce and Industry 
(KADIN), Indonesian Logistics and 
Forwarders Association (ALFI), 
and Association Logistic Indonesia 
(ALI). Other supporting associations 
include Indonesian Express Delivery 
Companies Association (ASPERINDO), 

Federation of Malaysian Freight 
Forwarders (FMM), Indonesian Food 
& Beverages Producers Association 
(GAPMMI), Indonesian Exporter 
Association (GPEI), Indonesian 
National Shipowners’ Associations 
(INSA), Indonesian Textile Association 
(API), Thai Exporters Development 
Foundation (TEDF), and Thai National 
Shippers’ Council (TNSC). The event 
presents the best platform for providers 
to present product, services, build 
networks and strengthen their market 
position in the supply chain and material 
handling arena. 

Two premier events to connect supply chain 
industry in Indonesia

Currently in its 11th year running, the 
World Low Cost Airlines Congress 
(formerly known as World Low Cost 
Airlines Asia Pacific) is a premium 
conference for international delegates 
to gather and share their insights on 
the low cost airlines industry of the 
Asia Pacific region. Attracting over 500 
event attendees from more than 60 
countries in 2014, the conference has 
continuously succeeded in satisfying 
the top business players of the industry 
year-on-year.
 
In 2015, World Low Cost Airlines 
Congress will be co-located with four 
events: the 2nd annual Aviation IT Show 
Asia, the 2nd annual AirXperience Asia, 
The Air Retail Show Asia and The 
Aviation Interiors Show Asia. From 
accessing the latest IT developments 
and strategies in enhancing operations 
and passenger travel to the latest 
air retail strategies and concepts 
in interior cabin designs, this mega 
event is a one-stop platform to gain 
intelligence and source for products, 
services and solutions pertaining to the 
aviation industry. In 2015, delegates 

can expect to see 1000+ attendees; 
150 plus booths; over 100 airlines and 
40 airports and attend five co-located 
events over two days. There will be 
one single and dedicated platform with 
roundtable discussions and plenary 
keynotes featuring aviation leaders.
 
Aviation IT Show Asia 2015: The Aviation 
IT Show Asia explores how IT platforms 
can and should be used in commercial 
aviation. This event tackles not only 
the opportunity but also the challenges 
of IT integration with legacy systems. 
With CIOs from some of the world’s 
most forward-thinking airlines attending 
this event, Aviation IT Show Asia is 
a not-to-be-missed event if you are 
passionate about technology trends and 
developments in Asia’s aviation space.
 
AirXperience Asia 2015: At Air Experience 
Asia, attendees from regional airline and 
airports will learn ways to improve the 
passenger experience at every touch 
point. Themes include communication 
channels (social, mobile), airport 
experience, on-board look and feel, 
passenger communications and much 

more. This is the event for Heads of 
Experience to gather, share ideas 
and demonstrate thought leadership 
through thought-provoking case 
studies.
 
Air Retail Show Asia 2015: The Air Retail 
Show Asia is an exciting new event 
focusing on aviation retail strategy and 
logistics. This event helps airline and 
airport executives discover new and 
exciting retail models to help them 
decide what is best suited to their 
operations. It also explores pre-flight 
logistics, retail marketing and onboard 
sales strategy to help airline executives 
think like retailers.
 
The Aviation Interiors Show Asia 2015: The 
inaugural Aviation Interiors Show Asia 
is Asia Pacific’s only aircraft and airport 
interiors event that provides a unique 
platform to meet, discover and source 
the latest concepts in cabin interior 
designs and innovations featuring 
cabin management systems, seating 
products, soft furnishings, leathers & 
textiles, galley equipment, lighting, in-
flight entertainment plus much more.

Singapore to host World Low Cost Airlines 
Congress 2015
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UAS International Trip Support is 
demonstrating its commitment to the 

Russian Business Aviation market by 
exhibiting at the 9th Annual International 
Aviation Exhibition Jetexpo 2014 taking 
place from 4-6 September at the Centre 
for Business Aviation Vnukovo-3.  UAS 
will be promoting its comprehensive list 
of international trip support services 
to general aviation and commercial 
operators alike.

According to a 2014 report from the 
Global Business Travel Association, 
Russia has been one of the world’s 
fastest-growing country markets. It is 
anticipated that its tightened economic 
ties with China and the Asia Pacific 
Region will result in additional private 
flights. According to forecasts made 
by plane manufacturer Bombardier, 
over the next two decades business 
fleet size will more than triple in size 
in CIS countries and balloon more 
than seven fold in Greater China. As 

such UAS International Trip Support 
is expanding rapidly to meet the 
rising demand of general aviation 
and business air travel as fleets and 
traffic between Russia and emerging 
markets such as China and the 
Middle East are expected to soar over 
the next decade.

UAS International Trip Support will 
facilitate the surge in travel. With 
more than 400 multicultural staff 
representing 50 countries, UAS 
International Trip Support has primary 
regional headquarters and operations 
centres in Houston, Johannesburg, 
and Dubai. UAS have strategically 
positioned station managers in Africa 
servicing some of the most challenging 
destinations. It is on its way to becoming 
the first international trip support 
company with its own supervisors in 
every African country.

Aviation Africa 2015 is a two day 
summit & exhibition, which takes 
place 10-11 May 2015 in Dubai, 
UAE. NEXUS from Saudi Arabia and 
Wyvern Consulting from USA have 
joined up with this event to become 
main sponsors.

The link with these two companies 
is a perfect fit for the Aviation 
Africa event, which has launched 
to address the growth opportunities 
in the African continent for the 
aviation industry.  NEXUS, which 
launched in 2010 and is based 

in Jeddah has opened a regional 
office in Rwanda and already 
identified the opportunities the 
region can offer. Wyvern Consulting 
is a U.S. company providing safety 
intelligence data and onsite risk 
assessments to business and 
private aviation communities for 
over 20 years.  NEXUS are now their 
international partner covering the 
Middle East, Asia and Africa regions.

The summit will focus on strategies, 
opportunities and the challenges 
affecting the industry.  A key focus area 

will be the safety challenges in the region.  
NEXUS provides Flight Operations and 
Support with a commitment to safety 
and with Wyvern Consulting supplying 
the safety intelligence data, this 
partnership will have a lot to contribute 
to this focus area.

Alan Peaford, Managing Director 
of Aerocomm Ltd and responsible 
for creating the summit’s program 
said: “We are delighted to welcome 
Nexus and Wyvern Consulting to 
the Aviation Africa 2015 event. 
I recently visited Nexus at their 
head office in Jeddah and was 
very impressed with their level 
of service across the business 
aviation sector and their level of 
commitment to safety, security 
and people.  We will be covering all 
these topics in our summit and it is 
companies like Nexus and Wyvern 
that will be important contributors 
to the discussions.”

UAS showcases expertise at Jetexpo 2014

Aviation Africa 2015 to take place in Dubai

Mohammed Husary

UAS Executive President
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Geodis Wilson has been awarded 
Logistics Management’s “2014 Quest 
for Quality Award”, earning the award 
for their achievement in the 3rd Party 
Logistics (Value Added Warehousing 
& Distribution) category. “We are 
delighted that Geodis Wilson has 
been valued so highly by the readers 

of Logistics Management and we 
appreciate the support they have given 
by voting for us” commented Michael 
Greco, Managing Director, US. 

“This is a great honor for Geodis Wilson 
and we extend our congratulations 
to all of our colleagues and staff in 

achieving this prestigious award.”  For 
over 30 years Logistics Management 
has surveyed its readers, asking them 
to evaluate the transportation service 
providers that they do business with, 
rating each company for Customer 
Service/Value Added Services; 
Order Fulfilment; Transportation/
Distribution; Inventory Management 
and Logistics Information Systems.

This year, 7,451 readers offered 
their valuable insight and helped 
Logistics Management maintain the 
Quest for Quality as the premier 
benchmark study of logistics and 
transportation service excellence. 
For Geodis Wilson, this is an 
important achievement witnessing 
that the company is operating with 
the common vision of being the 
growth partner for the clients. 

Geodis Wilson wins “2014 Quest for Quality” award

TIACA’s Air Cargo Forum (ACF) in 
Seoul, Korea, scheduled to take place 
on 8 October, will bring the industry’s 
top executives under the same 
roof. Among them is John Pistole, 
Transportation Security Administration 

(TSA) US Department Homeland Security 
Administrator. Pistole will update delegates 
on the latest air freight security regulation 
developments, and address the issue of 
risk-based security measures.

“The ACF provides an important 
platform for industry to meet and 
debate the issues that matter to 
us all. We support a pragmatic, 
risk, and outcome-based security 
regimen, applied to airports, air 
carriers, and freight forwarders as a 
means to achieve necessary security 
while ensuring the free flow of air 
cargo, and we are looking forward to 
hearing John’s views and updates on 
this,” said TIACA Secretary General 
Doug Brittin.

Speakers include World Customs 
Organization (WCO) Secretary General 
Kunio Mikuriya, and International Civil 
Aviation Organization (ICAO) Secretary 

General Raymond Benjamin, as 
well as the Korean Minister of Land 
Infrastructure and Transport Suh 
Seoung-Hwan, the Global Head of Air 
Cargo for the International Air Transport 
Association (IATA) Glyn Hughes, and 
business guru Kate Vitasek. Workshops 
will cover global shipper challenges, 
advance data issues, Customs, and 
training, as well as taking a look at the 
air freight industry in Asia.

The event will also play host to the 
Future Air Cargo Executive Summit 
(FACES) on October 9th, an interactive 
event enabling aspiring cargo leaders 
to meet with seasoned air freight 
professionals for advice, and to forge 
ties with fellow future leaders. Over 
three thousand airfreight decision 
makers will visit hundreds of exhibitors 
to network and discover new business 
opportunities at the ACF between the 
7th and 9th of October.

TIACA’s Air Cargo Forum in Seoul attracts 
top executives

John Pistole 
Transportation Security Administration (TSA) 
US Department Homeland Security Administrator.
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Several leading international organizations 
recently released a joint statement on the 
outbreak of the deadly Ebola Virus Disease, 
which began in Guinea in December 
2013. This outbreak now involves 
community transmission in Guinea, Liberia 
and Sierra Leone and recently an ill traveler 
from Liberia infected a small number of 
people in Nigeria with whom he had direct 
contact. On 8 August 2014, the World 
Health Organization (WHO) declared the 
Ebola virus disease outbreak in West Africa 
a Public Health Emergency of International 
Concern (PHEIC) in accordance with the 
International Health Regulations (2005).

In order to support the global efforts to 
contain the spread of the disease and 
provide a coordinated international 
response for the travel and tourism 

sector, the heads of the World Health 
Organization (WHO), the International 
Civil Aviation Organization (ICAO), the 
World Tourism Organization (UNWTO), 
Airports Council International (ACI), 
International Air Transport Association 
(IATA) and the World Travel and Tourism 
Council (WTTC) decided to activate a 
Travel and Transport Task Force which 
will monitor the situation and provide 
timely information to the travel and 
tourism sector as well as to travellers.

According to the statement, the risk of 
transmission of Ebola virus disease during 
air travel is low. Unlike infections such 
as influenza or tuberculosis, Ebola is not 
spread by breathing air (and the airborne 
particles it contains) from an infected 
person. Transmission requires direct 

contact with blood, secretions, organs or 
other body fluids of infected living or dead 
persons or animals, all unlikely exposures 
for the average traveler. Travelers are, 
in any event, advised to avoid all such 
contacts and routinely practice careful 
hygiene, like hand washing.

The risk of getting infected on an aircraft 
is also small as sick persons usually feel 
so unwell that they cannot travel and 
infection requires direct contact with the 
body fluids of the infected person. Most 
infections in Liberia, Guinea and Sierra 
Leone, are taking place in the community 
when family members or friends take 
care of someone who is ill or when funeral 
preparation and burial ceremonies do 
not follow strict infection prevention and 
control measures.

Joint statement released on Ebola Virus Disease 
(EVD) outbreak

As part of its commitment to expanding its 
retail offering and enhancing its customer’s 
experience, Abu Dhabi Airports welcomed 
the opening of the ‘Starter Supermarket’ 
at Skypark plaza in Abu Dhabi 
International Airport. This addition to the 
overall Skypark Plaza facilities will further 
serve passengers, residents,   visitors and 
employees around the airport’ community.

Skypark Plaza has an ongoing plan 
to increase and strengthen the retail 

and food and beverage offering as 
the surrounding commercial area 
continues to grow at a rapid rate due 
to the close proximity to the airport and 
business-friendly environment. This 
growth is destined to continue to grow 
in parallel with the developments in the 
nearby Abu Dhabi Airports’ Business 
Park as new companies continue to 
set up in the free zone providing a 
full range of support services to the 
growing community.

Mohammed Al Bulooki, Chief Commercial 
Officer said: “Abu Dhabi Airports is 
delighted to welcome Starter Supermarket 
at Skypark Plaza. The team believes 
there is a growing demand for quality 
convenience shopping in this location to 
serve the neighborhood community and 
so, in line with the company’s strategy to 
expand Abu Dhabi International Airport’s 
retail offering and enhance its customers’ 
experience, Abu Dhabi Airports is 
progressing with a variety of new ideas, 
concepts and improvements within this 
segment.”  

The new supermarket will be open daily 
from 6am to midnight, 7 days a week, and 
is stocked up with a full range of everyday 
items, fresh produce, as well as frozen 
foods. The bakery will serve freshly baked 
bread daily and customers will be able to 
pick and choose from a variety of hot and 
cold meals. A gift and souvenir section will 
help with any last minute gift-shopping for 
those special occasions. The supermarket 
is accessible to all public from the Terminal 
3 car park.

Skypark Plaza strengthens retail offerings
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The global pharmaceutical industry 
relies on the speed of air cargo for 
moving high-value, temperature-
sensitive cargo. Pharma shipping has 
in recent years become the fastest-
growing segment of the international 
air freight industry and not only cargo 
carriers but forwarders and handlers 
have attempted to secure their share 
of the sector through branded and 
specialized products and services.

Beginning of this year, Brussels 
Airport invited the whole of the 
BRUcargo air freight community to 
join the effort to upgrade, align and 
standardize the pharma handling 
processes as well as to train 
industry stakeholders through the 
entire supply chain on and around 
the airport in order to improve the 
handling of pharmaceutical cargo.

Additionally Brussels Airport entered 
into a partnership with IATA, in order 
to fill the void by offering a global 
industry certification standard. The 
framework will be the IATA Center of 
Excellence for Independent Validators 
in Pharmaceutical Handling program, 
or CEIV Pharma.

Brussels Airport will be the first airport 
community to be certified by IATA, serving 
as a pilot project for IATA.  Furthermore 
it will be the first airport where all online 
handling agents will be pharma certified, 
triggering an increase in transparency 
and quality of pharma handling.

On 19 August the kick-off of the 
BRUcargo pharma certification 
program took place together with 
the IATA project team and the 11 
participating companies.  All different 
stakeholders that are involved in the 
cool chain through the airport are 
represented in the pilot group: airlines 
(Brussels Airlines Cargo, Finnair 
Cargo), handling agents (Aviapartner, 
Swissport, WFS), forwarders (AD 
Handling, BPL, Expeditors, UTi, SDV), 
truckers (Jan de Rijk).  

“The wide range and diversity of the 
participants shows the broad interest of 
the pharma logistics community based 
at BRUcargo and the commitment to 
take the pharma handling to a next 
level” says Nathan De Valck, Brussels’ 
cargo resident pharma and life science 
logistics expert in charge of the pharma 
and PER projects at Brussels airport.

Abu Dhabi Airports announced a 21.7 
per cent increase in passenger traffic 
at Abu Dhabi International Airport for 
the month of July. A total of 1,703,995 
passengers passed through Abu Dhabi 
International Airport in July 2014, 
compared with 1,399,695 in the same 
month of 2013. Aircraft movements 
reached 13,188, representing a 16.1 
per cent increase over the 11,355 
movements reported in July 2013. 
Cargo activity was also on the rise in 
July 2014 recording 67,456 tonnes 
handled; a 5.7 per cent increase when 
compared to July 2013. 

Eng. Ahmad Al Haddabi, Chief 
Operations Officer at Abu Dhabi 
Airports, said: “The rate at which 
passenger numbers are increasing 
year on year continues to follow a 
significant upward trend. Looking at 
July more specifically, the figures were 
boosted by the Eid Al Fitr holiday as 
well as summer holiday season. July 
also saw Etihad Airways commence 
their new services to Yerevan in 
Armenia and to Perth in Australia.” 

“Our challenge is to manage this 
growth whilst at the same time ensuring 
that standards of service, safety and 
security remain consistently high, 
helping us achieve our goal to become 
the world’s leading airports group.  
The Midfield Terminal Complex, which 
is being built to meet this increasing 
growth, continues to progress on 
schedule and as each day passes the 
project resembles more closely what it 
will look like once completed.”

Certification program takes off 
at Brussels Airport 

Abu Dhabi 
International 
Airport 
reports 21.7pc 
increase in 
traffic



EXHIBITION • BUSINESS MEETINGS • CONFERENCES

www.transport-supplychain-logistics.co.id

Some of our exhibitors :

Co-located with :

www.intralogistics-indonesia.co.id

29 - 31 OCTOBER 2014
Jakarta International Expo
Kemayoran, Jakarta

Howu Zebua
Tel: +62 21 2556 5031 / HP: +62 818 0846 8684
email: howu.zebua@reedpanorama.com

Organised by : Supported by :

Buy, sell, network and exchange ideas with local and 
international players.

Be part of Reed Exhibitions Global Transport and              
Logistics portfolio of 23 events, that is supported by 
leading local associations and agency, with global 
connections and local expertise.

ExposeExpose your brand and be seen by the supply chain 
and logistics fraternity.

Why Exhibit?

Book Now, Contact :

•

•

•

Think Big: Tap on Indonesia’s Emerging
Supply Chain & Logistics Market

and many more…

Indonesian Chamber Of
Commerce & Industry



52
Organized by EKO MMI Fair Limited Co.

THIS FAIR IS HELD UPON THE AUTHORIZATION OF THE UNION OF CHAMBERS AND COMMODITY EXCHANGES OF TURKEY, IN ACCORDANCE WITH LAW NUMBER 5174.

19-21 November 2014
Istanbul

www.logitrans.com.tr

FAIR LIMITED CO.

International
Transport Logistics Exhibition

including

IATA recently called on the Vietnamese 
government to work with the air 
transport sector to strengthen the 
country’s economy through global air 
connectivity. The organization identified 
three broad strategic areas to focus on:  
infrastructure, passenger experience 
and cargo.

“Vietnam is a dynamic and rapidly 
growing aviation market. The successful 
development of aviation will pay big 
dividends to the Vietnamese economy. 
It must be treated as a strategic asset 
and handled correctly,” said Tony Tyler, 
IATA’s Director General and CEO in 

his keynote address at the Vietnam 
Aviation Day organized by IATA and 
Vietnam Airlines. Aviation contributes 
$6 billion to Vietnam’s GDP and 
supports over 230,000 jobs. Between 
2008 and 2013, Vietnam’s passenger 
traffic grew by 96 per cent. 

Infrastructure is a critical component 
of the air transport sector which 
needs improvement. Vietnam ranks 
82nd in the Infrastructure Index of 
the World Economic Forum’s Global 
Competitiveness Report. Among the 
ten ASEAN states, Vietnam is ranked 
sixth. Vietnam is addressing these low 

rankings with significant investments. It 
has announced an aviation master plan 
to have 26 airports by 2020. Expansion 
programs are underway at Hanoi and 
Ho Chi Minh airports, with the new 
Long Thanh International Airport to be 
ready by 2020.

While encouraged by the positive 
steps taken to improve Vietnam’s 
infrastructure, IATA urged careful 
planning and industry consultation 
leading to a well-thought-out 
regulatory structure in advance of 
any change to the current structure 
and ownership of Vietnam’s airports. 
Vietnam has indicated plans to open 
its airports to foreign investment 
and management, and to privatize 
the Airports Corporation of Vietnam.  
Although air freight accounts for a 
very small amount of Vietnam’s trade 
by volume, it represents 25 per cent 
of Vietnam’s trade by value, or $29 
billion. E-freight will help to improve 
the efficiency of Vietnam’s air cargo 
industry. 

Two UAE national employees have been 
appointed to Dubai Airports’ executive 
team, strengthening the leadership to 
better manage an increasingly complex 
operation across two airports. Majed 
al Joker has been appointed as SVP 
Operations DWC while Adil Al Fahim 
will take up the position of Senior Vice 
President, Finance & Procurement.
 
Al Joker, previously VP Terminal 
Operations at Dubai Airports, will play 
a key role in defining the customer 
experience at Al Maktoum International 
at Dubai World Central (DWC). Planning 
is well underway on the second phase 
of DWC which will not only become the 
world’s biggest airport but will redefine 
the passenger experience by putting the 

customer at the core of its design. Al 
Joker’s experience and understanding 
of passenger expectations will be vital 
in delivering an experience that makes 
travel simple and convenient. At the same 
time he will also manage a fast-growing 
operation at DWC.

In his new role Al Fahim will have oversight 
and management of all Dubai Airports’ 
finance and procurement functions, 
the vital backbone that will support 
the organization during its continued 
rapid expansion and growth over the 
next few years. Al Fahim has been with 
Dubai Airports since 2006 and was 
responsible for introducing improved 
financial processes and controls at Dubai 
Airports. He currently leads a critical 

change program that will further integrate 
the finance, procurement and business 
processes across the organization, 
providing the support structure to efficiently 
manage the expanded business.  
 
“Dubai Airports will soon embark on a 
journey to completely redefine the airport 
experience for passengers and set the 
industry standard for service with the 
development of the new phase of DWC. 
At the same time Dubai International 
remains a vital global hub. These are huge 
undertakings. Majed’s and Adil’s vast 
experience in their respective fields will 
play a crucial role in helping Dubai Airports 
meet these challenges and position us as 
the world’s leading airport operator,” said 
Paul Griffiths, CEO of Dubai Airports.

Aviation in Vietnam offers strategic opportunities

Dubai Airports strengthens leadership with 
appointment of Emirati executives

AIRPORTS
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TRUCKING 

Hino Trucks has partnered with Telogis 
exclusively to release their next-
generation platform for Hino INSIGHT, 
the company’s comprehensive, web-
based location and telematics solution 
tailored specifically for the medium-
duty commercial truck market. 

Launched this summer, Hino 
INSIGHT 2.0 powered by Telogis 
will continue to be standard fit on 
2015MY Hino 195h and 195h-DC 
hybrid models, and as an option on 
the 195 and 195-DC models and 
the full conventional truck product 

lineup. The product and service suite 
will provide Hino customers with 
access to Telogis’ comprehensive 
location intelligence platform that 
includes award-winning solutions for 
route optimization, real-time work 
order management, truck-specific 
navigation, telematics and mobile 
integration services. 

“This next-generation technology 
brings new functionality, a refined 
user interface and a robust platform 
to support the needs of our largest 
fleet customer or an individual 
owner-operator,” said Glenn Ellis, 
Vice President, Marketing, Dealer 
Operations and Product Planning 
for Hino Trucks. “Telogis’ significant 
investments in R&D and product 
innovation plus its experience in 
the OEM environment make them 
the standard for excellence in the 
connected services industry.” 

Iveco launches all new Stralis Efficiency 
Package, a series of innovations aimed 
at reducing total operating costs 
for hauliers on three key fronts: fuel 
consumption, maintenance costs and 
a broader product offering. Iveco’s 
strategy for reducing fuel consumption 
targets two crucial factors: the vehicle 
and the driver.

Eco-Roll is a feature that allows the 
vehicle to use inertia to its advantage 
when travelling on gentle downhill 
slopes. The system evaluates the road 
slope and “disengages” the power train 
if necessary, thus putting the vehicle 
into neutral. At the end of the slope, 
the system calculates and selects 
the optimal gear, thus re-establishing 
normal vehicle operation.

Whilst these improvements impact 
vehicle performance, others concern 
driver performance: an efficient driving 
style permits fuel savings that are equal 
to or higher than any technological 
solution.

Iveco also developed DSE in order 
to enable the driver to improve their 
driving style in real time. It acts as 

a fully-fledged, cost-efficient, on-
board driving instructor. The system 
processes the data acquired and 
provides two types of feedback 
in order to improve driving style: 
an assessment of actual driving 
style, displayed on the screen 
with a clear and intuitive graphic, 
and suggestions for reducing fuel 
consumption. This system helps 
significantly to achieve reductions 
in fuel consumption by generating 5 
per cent savings for expert drivers 
and up to 12 per cent for drivers 
with less road experience.

In addition to driving style, the vehicle’s 
innovations can generate average total 
operating cost savings of € 4,500 over 
three years, based on an average 
annual mileage of 150,000 km.

Hino Trucks and Telogis launch Hino INSIGHT 

Iveco launches efficient innovations to 
reduce costs
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TRUCKING 

Renault Trucks will be exhibiting the 
most comprehensive and up-to-date 
range of vehicles on the market at 
the IAA 2014 trade show in Hanover 
from 25 September to 2 October. 
The vehicles are designed to provide 
customers with a perfect, rugged and 
efficient working tool, geared to their 
operational needs.

On its stand, Renault Trucks will be 
highlighting its solutions for reducing 
fuel consumption and increasing 
vehicle’s cost effectiveness. This 
involves the vehicles’ design, the 
Optifleetfleet management solution, 
instruction in economic driving and also 
OptiTrack, a system enabling work site 
vehicles to acquire temporary additional 
pulling power while at the same time 
maintaining the low consumption of a 
regular road haulage vehicle.

Renault Trucks will also be exclusively 
displaying a laboratory vehicle 
concept on its stand, featuring a 
series of solutions which will enable 
fuel consumption to be reduced even 
further in the future.

Leyland Trucks have produced 
the 125,000th DAF LF in Leyland, 
Lancashire. The vehicle was officially 
handed over by Ron Augustyn, 
Managing Director of Leyland Trucks 
and Ray Ashworth, Managing Director 
of DAF Trucks Ltd to Calor Gas 
representatives David Brown, Fleet 
Asset Manager and Iain Carr, National 
Operations Manager, at a ceremony 
held last month.

More recently, Leyland Trucks started 
production of the all-new DAF LF 
range with economical, efficient four 
and six-cylinder PACCAR PX engines 
complying with the latest Euro 6 
emissions standard and an attractive 
new exterior design in line with the 
DAF CF and XF models. It also has a 
completely new, high quality interior 
and dashboard that creates a great 
working environment for the driver; and 
its new chassis is completely flat with a 
new electrical installation to maximize 
its versatility for bodybuilders to tailor to 
any application.

Isuzu Commercial Truck of America Inc. 
has announced a new leasing program 
for selective 2014 Isuzu NPR ECO-
MAX® trucks outfitted with Morgan 
delivery van bodies. The program offers 
customers a 48-month/35,000 mile per 
year closed-end iLease through Isuzu 
Finance of America Inc. for as little as 
$595 per month with only $1,190 due 
at lease signing on approved credit. 

“This could be the deal of a lifetime,” 
said Shaun Skinner, Executive Vice 
President and General Manager of 
Isuzu Commercial Truck of America. 
“At Isuzu, we already pride ourselves 
on offering an incredibly low-cost of 
ownership. At only $595 per month 
for four years, these special edition 
trucks – already upfitted and ready to 
go – represent the lowest total cost of 
ownership for a Class 3 truck in the 
market today.”

Each special edition trucks begin with 
a 13,000-lb. GVWR 2014 Isuzu NPR 
ECO-MAX Standard Cab equipped 
with air conditioning, a rear dome 
lamp and safety kit. The ECO-MAX is 
powered on an Isuzu 3.0-liter 4JJ1-
TC turbo charged diesel engine, which 
produces 150 horsepower and 282 
lbs.-ft. of torque. The most fuel efficient 
engine offered by Isuzu, it offers the 
same durability and reliability for which 
Isuzu has become famous.

“Isuzu diesel engines carry a B10 
durability rating, meaning that 90 per 
cent of our engines should reach that 
mileage before requiring an overhaul,” 
Skinner said. 

Renault 
trucks 
to exhibit at the 
2014 IAA trade 
show

Isuzu 
introduces 
leasing plan for 
NPR ECO-MAX 
trucks

Leyland 
Trucks 
start 
production of 
all-new range
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Air Ambulances/ Medevac Airline Cargo Aircraft Charters -
Executive Passenger

Aircraft Charter Leasing - Cargo Aircraft Charter Brokers Freight Forwarders

FAI RENT –A- JET AG
JLT Branch
Office 3204, X2 Tower
Jumeirah Lake Towers
P O Box: 31425
Dubai, UAE
Tel +971 4522 422
Email: dubai@fai.ag
(if you want the logo listing you can 
refer Aviation Guide 2014 for both 
FAI & Samana)

SAMANA SPECIAL MISSION
Prince Sultan St, Al Mohammadia 
District
Jeddah, KSA
Tel: +966 694 2922
Email: info@samanasm.com

EXECUJET MIDDLE EAST
DUBAI AIRPORT FREE ZONE
P.O.BOX: 32072, DUBAI - UAE
TEL: 046016300, FAX: 042997818
EMAIL: enquiries@execujet-me.com
WEB: www.execujet.net

DANA EXECUTIVE JETS
P.O.BOX: 32378
RAS AL KHAIMAH - UAE
TEL: 072448613, FAX: 072448615
EMAIL: ops@danajets.com
WEB: www.danajets.com

EMPIRE AVIATION GROUP
UNIT F-06 
DUBAI AIRPORT FREEZONE
P.O.BOX: 293827, DUBAI - UAE
TEL: 042998444
FAX: 042998445
WEB: www.empire.aero

AIR CHARTER SERVICE FZCo
P.O. Box 293696 Dubai UAE
PHONE :  +971 4 214 9200  
FAX     :  +971 4 204 5086
E-Mail :   sales@acs.ae

LUFTHANSA CARGO CHARTER
P.O.Box 9224, Dubai, UAE
Tel :  +971 4 299 3379
Fax : +971 4 299 3389
Email: sales@lhcharter.com

CHAPMAN FREEBORN AVIATION 
SERVICES
Office 2056, Building 7WA, Dubai 
Airport Free Zone, P.O Box 54619
Tel: +971 (0)4 206 7300
Fax is +971 (0)4 299 7032
Cargo email: Cargodxb@chapman-
freeborn.com
Passenger email: paxdxb@chapman-
freeborn.com
 

TRANSLINK LOGISTICS LLC
P.o Box: 83932, Dubai
Tel: +971 4 2828766
Fax: +971 4 2828522
Email:trns_air@emirates.net.ae

UNASCO LLC
P.o Box: 8821, Dubai
Tel: +971 4 3479967
Fax: +971 4 3479968
Email:unasco@emirates.net.ae

BARLOWORLD Logistics Middle 
East LLC 
Office 118. Block 7. Gold & Diamond 
Park Sheikh Zayed Road
P.O. Box 120219; Dubai UAE 
Tel: +971(4)3415723 
Fax:+971(4)3415724

BRITISH AIRWAYS WORLD CARGO
PO Box 1989, Dubai Cargo Village, 
Dnata Import Building, 3rd floor 
Room No.3044,Dubai , UAE
Tel: +97146090208 
Fax: +97142822098
 
CARGOLUX
Dubai Cargo Village Building Room 
3023, Air Cargo Terminal 
P.O. Box 5977. Dubai-U.A.E. 
Tel: +97142822071 

QATAR AIRWAYS 
P O Box: 32433
Dubai UAE
Tel : 9714 2823410
Email: CGandhi@ae.qatarairways.com

COYNE AIRWAYS
DAFZ, Freight Gate 5 Building
Office 125-131, P.O.Box: 54273
Dubai UAE
Tel: 9714 299 3922
Email: gulf@coyneair.com

AIR BRIDGE CARGO AIRLINES
17,KrylatskayaStreet, Business 
Center Krylatsky Hills, Building 4
121614, Moscow Russia
Tel: +7 495 786 26 13
Email: 
wolfgang.meier@airbridgecargo.com

DFS MIDDLE EAST FZE
Office: 401, West Wing 4A
P O Box: 54505, DAFZ
Dubai, UAE
Tel : 9714 3155 866
Email: prashanth.athreya@dfsmid-
dleeast.com

AIR CARGO INTEGRATORS 
Office 201, X2 Jumeriah Bay Tower
Jumeirah Lake Tower
P O Box: 28773
Dubai, UAE
Tel: 9714 435 7124
Email: dolly@aci.ae
Box: 73678, Dubai
Tel: + 971 4 345 3319
Fax: +971 4 345 3318
E-mail:jp@abjad-group.net
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Logistics Services

Ground Handling

ABLE LOGISTICS GROUP
P.O.BOX: 36667
DUBAI - UAE
TEL: 042865888
FAX: 042865522
EMAIL: info@ablelogisticsgroup.com

IAL LOGISTICS
P.o Box: 494188, Dubai
Tel: +971 4 3245222
Fax: +971 4 3244247
Email:ialle@ial.com

TRANSNET LLC
P.o Box: 62369, Dubai
Tel: +971 4 2828186
Fax: +971 4 2828192
Email:info@transnet-group.com

LOGWIN AIR & OCEAN 
MIDDLE EAST
LIU - I 08
P.O. Box 119796
Dubai Airport Free Zone
Dubai, United Arab Emirates
Tel:+971-4-299 3555
Email:airocean.ae@logwin-logistics.com

JETEX
P.o Box: 54698, Dubai
Tel: +971 4 2689910
Fax: +971 4 2123999
Email:fltops@jetex.aero

PALM AVIATION
P.o Box: 293711, Dubai
Tel: +971 4 2993100
Fax: +971 4 2993200
Email:fltops@palmaviation.aero

HADID INT’L SERVICES 
P.O.Box  54508 , Dubai 
Tel: + 971 4 299 7777 
Fax: + 971 4 299 7700
E-mail: uae@hadid.aero

DNATA
P O Box: 522, Dubai, UAE
Tel: 9714 606 4000
Facsimile: 9714 606 4040
www.dnata.com

QUICK
Reference

COURIER SERVICES 
1. SKYCOM EXPRESS LLC  600532224

2. TNT EXPRESS   8004333

3. UNITED PARCEL SERVICE (UPS) 8004774

4. FIRST FLIGHT COURIERS (ME) LLC 042627766

5. ARAMEX    600544000

6. DHL EXPRESS   8004004

7. FEDEX EXPRESS   80033339

CARGO SERVICES
1. TRADE WELL CARGO   065434827

2. SAT ALBATROS SEA AIR SERVICES 042997911

3. OTTA CARGO    048813388

4. SNTTA CARGO   065623616

5. MATEEN EXPRESS   042734847

LOGISTICS SERVICES
1. KATS WORLDWIDE LOGISTICS 042826998

2. CEVA LOGISTICS FZCO  048860399

3. KUEHNE+NAGEL LLC  048141600

4. AGILITY GLOBAL LOGISTICS FZE 048131222

5. GULF AGENCY COMPANY (GAC) 048818090

6. BARLOWORLD LOGISTICS  048819595

7. PANALPINA WORLD TRANSPORT 048701111
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EVENTS CALENDAR

To view Careers in Aviation Industries visit:  

http://www.aircargoupdate.com/index.php/careers

Air Transport Association Law 
Conference
3-5 September
Florida, USA
www.alta.aero

Maintenance Cost Conference
10-11 September
Athens, Greece
www.iata.org

Pan American Aviation Safety 
Summit
8-12 September
Curacao, Caribbean
www.alta.aero/safety/2014

Mediterranean Business Aviation
12 September
Malta
http://aeropodium.com

NATA Aviation Management 
Workshop
16-17 September 
Savannah, USA
www.nata.aero

Incident Review Meeting
16-17 September
Istanbul, Turkey
www.iata.org

Business Aviation Regional Forum
18 September
Texas, USA
www.nbaa.org 

Vehicle Maintenance and Aircraft 
Service Committee
16-18 September
Atlanta, USA
www.aviatonpros.com

IATA/AACO Aeropolitical Forum
23 September
Amman, Jordan
www.iata.org

Leaders in Logistics Summit 2014
30 September
Dubai, UAE
www.dubaitrade.ae 

ICAO Global Aviation Cooperation 
Symposium
30 Sept-3 Oct
Montreal, Canada
www.icao.int

Legal Forum
6 October
Geneva, Switzerland
www.iata.org

Airsat Forums
7- 8 October
Athens, Greece
www.iata.org
 
International Aviation Conclave
9-11 October
New Delhi, India
www.aviationpros.com

Asia LCC & Aviation Summit
13-15 October
Singapore
www.capaevents.com

Airline CIOs & IATA Strategic 
Partners
15 October
California, USA
www.iata.org

Business Aviation Convention 
and Exhibition
21-23 October
Florida, USA
www.nbaa.org

AVSEC World
27-29 October
Washington D.C., USA
www.iata.org

Taxation Meeting
29-30 October
 Singapore
www.iata.org

Saudi Rail
27-29 October
Riyadh, Saudi Arabia
www.saudirail-expo.com

Saudi Transport Logistics and 
Freight Exhibition
27-29 October 
Riyadh, Saudi Arabia
www.saudilogitrans.com

Cargo XML Workshop
30 October
Miami, USA
www.iata.org

Crisis Communication Conference
30-31 October
Istanbul, Turkey
www.iata.org

Cargo and Mail Security Forum
4-5 November
Geneva, Switzerland
www.iata.org

Lithium Battery Workshop
Guangztou, China
4-5 November
www.iata.org

Cargo Claims and Loss Prevention 
Conference
4-6 November
Singapore
www.iata.org

World People Symposium 
4-6 November
Prague, Czech Republic
www.iata.org

RFID Aircraft Maintenance 
Operations Conference
12-14 November
Toulouse, France
www.iata.org

Slot Conference
11-14 November
Prague, Czech Republic
www.iata.org

Aviation Fuel Forum
18-20 November
Dubai, UAE
www.iata.org

World Corporate Travel Innovation 
Day
19 November
Brussels, Belgium
www.capaevents.com

World Aviation Summit 2014
20-21 November
Brussels, Belgium
www.capaevents.com

Gulf Traffic 2014
23-25 November
Abu Dhabi, UAE
www.gulf.traffic.com



USA, Australia

Japan, India

UK. Europe

Canada

Africa

USA, Australia

Japan, India

UK. Europe

Canada

Africa

All Types of Wooden Packing Materials (WPM)

Asked for:

(ISPM-15)

HEAT TREATMENT &
FUMIGATION

202020

www.unipestuae.com

Ministry of Environment and Water
Department of Plant Protection and Quarantine

An ISO 9001 - 2008 Company

Exporters!�Logistics!�
Freight�Forwarders!�Cargo�Movers!

Have you ever exported to :

Exporters!�Logistics!�
Freight�Forwarders!�Cargo�Movers!

Exporters!�Logistics!�
Freight�Forwarders!�Cargo�Movers!






