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Fditor's Note

Sweet and scented Q1

The air cargo industry sailed through the first quarter of 2018
with much optimism with activities at an all time high with
some of the year's biggest events—Valentine's Day and the
Chinese New Year—generating business in every corner of the
world.

From Europe to Asia, the Middle East, Africa, and the Americas,
flowers were abundantly flown across the globe to celebrate
Valentine's Day.

Lufthansa Cargo says it transported some 800 tons of flowers,
mostly red roses, for the occasion which equates to the load
capacity of 11 flights with MD-11 freighters. Cargolux says it
flew millions of flowers, too, from Africa to different parts of the
world within 48 hours of harvesting.

Air France KLM Martinair Cargo also disclosed it transported
3,000 tons of flowers from Kenya, Ecuador and Columbia to
Europe using a B747-400 full freighter and combi aircraft,
dubbing its mission as “Love is in the Air" with
Europeans—primarily Dutch, English, Italian, French and
Russian, as well as Japanese expressing their affection with
flowers.

Sweets and other Chinese delicacies, including various gifts,
also flooded the markets as people from all walks of life across
the globe celebrated the Chinese New Year, making it a global
event apart from the traditional annual New Year celebrations.

In this edition, we are delighted to bring you UPS's success
story in the Middle East as the region experiences
unprecedented transformation in many fronts requiring
expertsin mobility and logistics in a fast paced world.

On The Lounge, a cargo executive shares how a career shift
keeps him going and the many joys a visit to the countryside
brings to calm himin a very challenging sector.

In India, we will share with you the story of how the state-
owned Saudia Cargo is transforming the lives of people,
providing possibilities and opportunities in the country's
growing manufacturing sector as well as its export/import
industry.

These and more global news and features on Air Cargo
Update's March edition.

Gemma Q. Casas
Editor-in-Chief
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Family,
countryside
and curry keep
Koch going

Tristan Koch was a policy advisor on environmental
issues for the UK government when the urge to move to
a more dynamic and challenging industry came up. He
found hisnicheintheaircargoindustry.

“I wanted to work at a faster pace and a friend
introduced me to the cargo industry. The ever changing
challenges that face us are what keep me engaged and
enthused,” said Koch who has a degree in geography
from the Southampton University before taking up his
Master's in Environmental Studies at the London School
of Economics and Political Science.

Since that move in 2011, Koch has been the managing
director of cargo sales for Europe and Middle East at
American Airlines Cargo.

“Thereisnotypical dayin myrole.Itry and find theright
balance between spending time with my customers, my
team and still find time to plan our strategy —not an easy
task,” said Koch who also served as UK and Ireland sales
manager at British Airways World Cargo. He first joined
thefirmasalliance development manager.

As one who has been exposed to both the public and
private sectors, Koch has many insights and
philosophies on how to keep going despite the odds on
bothworlds.

“IThave many but my favorites are: “Making mistakes can
often be the quickest way to learn, just don't repeat
them too often”; “Rank is not a measure of intellect or
ability just a point in a career — don't be hindered by
hierarchy, we all have valuable contributions to make”; “I
pinched this one from Einstein, “The true sign of
intelligence is not knowledge but imagination” - be
curious.”

“And lastly, take time away from work and have other
interestsitmakesyouabetter person.”

The jolly cargo executive who loves the countryside
shares more of his personal thoughts with Air Cargo
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Tristan Koch

American Airlines Cargo, Managing Director for Europe, Africa, Middle East and Indian Subcontinent

Update in this edition of The Lounge with emphasis on
“family and curry” as among the things he can't live
without.

When the going gets tough at work, how do you
calmyourself?

Irarely get stressed out butifIdo need a breakIgo fora
walkinthe countryside with my dogand clear my head.

In the morning, do you prefer coffee or tea and why?
Silly question. The English drink (English Breakfast) tea
inthe morningwe all know that.

What is vacation like for you and your family?
Always too short and too expensive —I have 2 teenage
daughters that professionally shop. I like to drive
somewhere they want to fly, but I fly too much already.
We all enjoy doing something active though —ski, swim,
sail, fish, cycle...

Which place would you like to live if given the chance
and why?

Ilived in Australiain my 20s and would love to live there
again — I was at The Sheraton Mirage on the beach at
Noosa in Queensland. Heathrow as wonderful as it is
justdoesn't quite have the same charm/weather.

What sport/s do you enjoy the most and why?
Istill like playing football (the proper sort with a round
ball) although my appearances and performances are
now consummate with my age which is frustrating. ButI
preferwatching rugby asIhad to giveitup atarelatively
early age and miss it, but it's more fun watching others
getting knocked about. Rugby crowds are also the most
sociableyouwill meet.

What's the most daring thing you've done and how
diditfeel?

Gotmarried-thinkIbetternotcomment.

Please name three things you can't live without?
My family, the countryside and curry.
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GLOBAL NEWS

Lufthansa Cargo expands cooperation
with startups through Plug and Play

FRANKFURT: Lufthansa Cargo
announced it will take on the role of
anchor partner with the US-based
global technology accelerator Plug &
Play.

Based in Sunnyvale, the company is
the world's largest technology
accelerator that brings technology
startups and companies together.

Established companies work with
startups on within the Supply Chain
and Logistics platform, which focuses
on supply chain startups.

Lufthansa says their goal is to
combine forces to further develop
and quickly implement new digital
solutions. The program provides an
opportunity for playersin the logistics
industry to network with and learn
from each other, exchange ideas and
drive digitization.

"By working with startups, we get to
try out innovative ideas and new
technology. These innovations might
be the basis for new services for our
customers or process optimizations.

Based in Sunnyvale,
the company is the
world’s largest
technology
accelerator that
brings technology
startups and
companies
together.

They are a major factor in the
digitization of logistics,” said Boris
Hueske, Head of Digital Trans-
formation at Lufthansa Cargo.

Mike Zayonc, Founder of Plug and
Play Supply Chain & Logistics, said his
company is “very excited to have
Lufthansa Cargo on board as one of
our supply chain anchor partners as
they are a perfect fit for our
ecosystem of industry leading
corporate partners.”

Delta Cargo launches 'Equation Critical’' GPS-enabled cargo service

ATLANTA: Delta Cargo is introducing
'Equation Critical'— a new service for
international shipments that uses GPS
to track down highly time-sensitive
shipments.

The company says the premium GPS-
enabled service can be tracked down
at deltacargo.com and moves with the
highest priority across Delta's global
network. Customers will know where
their shipment is, anywhere in the
world, real time.

Delta Cargo said this distinctive pink
packaging critical service does not
require pre-booking and can be
tendered up to 90 minutes before a
flight. The service caters to customers
who are shipping time-sensitive items,

such as legal documents, essential
machinery parts and aircraft on the
ground (AOG) components. Critical
shipments come with a service-level
guarantee and Delta's Cargo Control
Center proactively monitors Critical
shipments throughout the journey.

“Following the successful launch and
roll-out of DASH Critical in the United
States, we have taken that formula to
the next level and introduced our new
Equation Critical service for
international shipments which have
the highest boarding priority in our
network,” said Shawn Cole, Vice
President-Delta Cargo.

"With GPS tracking and 100% service
level guarantee, we are introducing a
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service that ensures important
international shipments are in the
right place at the right time,
throughout the shipping process —
giving our customers complete
confidence when shipping critical and
time-sensitive shipments across our
global network.”

Delta's Equation Critical service will
launch for international shipments
originating in Atlanta, Savannah and
London, destined for Bogota,
Colombia; Johannesburg, South
Africa; Quito, Ecuador; and Seoul-
Incheon, South Korea. Atlanta,
Savannah and London will also accept
import shipments. These routes allow
fully GPS-enabled shipments.



Emirates SkyCargo
flies first UAE-made

satellite to South Korea

DUBAI: Emirates SkyCargo has successfully
transported KhalifaSat-the first satellite
developed and built by Emirati engineers in
the UAE at the Mohammed Bin Rashid Space
Center (MBRSC) from Dubai to South
Korea's Incheon International Airport—the
first step in its journey to space.

An Emirates SkyCargo Boeing 777 freighter
aircraft was specially chartered in February
for the mission.

The KhalifaSat project was launched in 2013
by His Highness Sheikh Mohammed bin
Rashid Al Maktoum, Vice President and
Prime Minister of the UAE and Ruler of
Dubai, with the aim of manufacturing the
first space satellite on UAE soil. Following its
launch in 2018, the remote sensing satellite
will provide images of earth for practical
application in a variety of industries.

“Over the years Emirates SkyCargo has
transported a wide variety of unusual cargo
but being able to transport the first satellite
manufactured in the UAE is a unique honor.
We are delighted to bring our expertise in
air transportation to the table on this
historic and momentous occasion,” said
Nabil Sultan, Emirates Divisional Senior Vice
President, Cargo.

I — =
Pioneering air
cargo solutions

since 1994
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to Afghanistan.
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GLOBAL NEWS

UIA eyes expansion in 2018 with
ECS as GSSA partner

KIEV: Ukraine International Airlines
(UIA) entered its 26th year of
operation this 2018 with a strong
resolve to expand its network,
passenger and cargo, with ECS, the
global leader in GSSA services as
partner.

Established on October 1,
1992, Ukraine's flag carrier
eyes to expand its routes to
the US, Canada, Middle East
and key cities in Asia. It
currently operates 1,100
international and domestic
flights per week with
connections to 38 countries
in Europe, Asia, America,
Africa, and the Middle East.

UIA Cargo, a subsidiary of the airline
formed in 1993, is also expanding its
services this year and will also adopt
state-of-the-art e-business and
digitalization strategies.

In 2016, UIA Cargo carried 11,127,284
kg of cargo, including food, seafood,
flowers, medical products and
equipment, animals, machine
components, spare parts, clothes, and
valuables.

“Currently, we are significantly
expanding our capacities. In 2018, we
will add four new B777-200ER aircraft
to our fleet, which will operate the
route to Israel and replace the B767-
300 on routes to the US, China, and
Thailand. There will also be new,
additional services to India, Egypt,
and Canada. And the available space
for cargo and mail on our PAX services
will increase by 39 % compared to
2017, said Peter Kukharchuk, Director
Cargo & Mail at Ukraine International

Airlines.

Kukharchuk said the company is
ready to adopt to new market
requirements and partly credits ECS
for thei success.

“Looking back at 25 years of Ukraine
International Airlines, Tam particularly
proud of our extraordinary quality
standards and proven flexibility in
adapting to new market require-
ments. The ardent commitment of our
young teams and dedicated partners
helped to shape the commercial and
operational DNA of our enterprise,”
he said.

“However, our ongoing success is also
partly due to our longstanding
partnership with ECS Group, one of
the largest integrated GSSAs

Peter Kukharchu

worldwide. With its competent and
dynamic workforce and its large
network of offices and subsidiaries in
more than 47 countries, ECS Group
has significantly contributed to the
healthy growth of our international
business,” he added.

ECS operates across 47 countries with
137 offices, 69 subsidiaries, carrying
on average annually over 902,000
tons of freight for its airline partners.
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CEVA opens new
multi-user facility
in Penang, Malaysia

SINGAPORE: CEVA Logistics
has officially opened a new
multi-user facility in Penang,
Malaysia.

Situated within the Bayan
Lepas Free Industrial Zone
Phase 1V, the 70,000 sq ft
facility is only 10 minutes
away from the Penang
International Airport and 10
minutes from the Penang
Bridge, connecting the island
to mainland Malaysia, said
CEVA, one of the world's
largest supply chain
management companies.
CEVA said the new multi-user
warehouse delivers cost
efficiency and flexibility
through an optimized layout
design and improved
infrastructure to serve our
customers.

“CEVA continues to invest in
its customer needs in
Malaysia, this new facility
which has doubled our
footprint in Penang will
continue to support our
growth needs and positions us
for future expansion in the
market. With its strategic
location in the northern part
of Malaysia, coupled with the
air cargo hub at Bayan Lepas
airport, it aims to cater to a
wide range of logistics and
warehousing services and
offer even greater value and
benefits to our customers,”
said CEVA's Elaine Low,
Executive Vice President,
South East Asia.

It includes a combination of
temperature-controlled and
ambient storage space,
conducive and modern office
space for in-plant customers,
advanced materials handling
equipment, advanced RF
warehouse management
system and Customs stationed
on-site to facilitate on-time
clearance.
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GLOBAL NEWS

Indian official lauds Saudia Cargo for

MUMBAI: A top ranking Indian
aviation official lauded Saudia Cargo
for facilitating strong business
relations between the Kingdom of
Saudi Arabia and India with their
bilateral trade valued at US$25 billion
in 2016-17.

Vandana Agarwal, Indian Ministry of
Civil Aviation economic advisor who
was the guest of honor at last month's
7th Air Cargo India biennial trade
exhibition and conference, made the
statement when she visited Saudia
Cargo's stand which focused on “Fly
Perishables & Fly Pharma” theme.

Saudia Arabia is the 4th largest market
in the world for Indian exports after
China, US and the UAE. Its major
exports include food products,
electronics, machineries and raw
materials. The Kingdom, likewise,
accounts for India's major imports,
primarily oil, metal products and
precious stones.

The state-owned Saudia Cargo is
among the leading specialist airfreight
carriers in the Indian sub-continent,
thus, its presence at the event is of high
importance among businesses in the
country.

Reliable and effective mode of
transportation is a key element to keep
up with the fast growing pace of
commercial trade between India and

facilitating business between KSA and India

(o

KSA and to the rest of the world.

Rainer Muller, Saudia Cargo Executive
Director Commercial, underscored the
event's importance in connecting with
the global cargo industry and share
insights on many issues and challenges
that affect the sector.

"ACI 2018 gave us the opportunity to
connect with our peers, share
experiences with each other and
discuss at length possible solutions for
the challenges that we face as well as
finding solutions for the complexity
and the dynamics of the Indian
market,” said Rainer, an aviation
executive veteran.

“Technology is changing the way we
think, work and do business. Through
forums such as this, we identify, discuss
and update our skills and find solutions
for common problems.”

Saudia Cargo ranks among the world's
leading specialist airfreight carriers. An
independent company with more than
20 freighter destinations with its own
fleet of modern freighters, it also
operates using the cargo bay of Saudi
Arabian Airlines’ 127 mostly wide-
body passenger aircraft plying across
52 destinations in 4 continents.

The multi-awarded international
Saudia Cargo is renowned for its multi-
specialized cargo handling services.
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KOG Worldwide
opens Chicago
office

CHICAGO: The Swiss project
logistics specialist KOG
Worldwide has opened an
office in Chicago in January
aimed at expanding its
presence in the United States.

KOG controls international
logistics projects with focus
on plant construction.

“The business potential in the
United States is enormous.
The US is one of the largest
economies in the world and
many of our customers are
already active here. As a
global company, it is essential
for us to have in the United
States a strong network. With
Chicago, we have taken
another step and our network
to expand in the coming
years,” said Tobias Kénig,
Managing Director of KOG
Worldwide AG.

Colin D'Abreo, President of
KOG Transport in the United
States, noted: “There is here
in Chicago great economic
potential, because live in the
metropolitan area around 9.6
million inhabitants. At our
new location we will be
offering both services in
project logistics and cargo
services as well as
transportation of goods by
land transport, air and at

”

sea.

The focus of the KOG, which
was united in 2015 with
Rhenus Project Logistics, is
on project business and
system shipments with an
international outlook in the
US, Europe and Asia. The
company has 21 subsidiaries
in 18 countries.



CLOBAL NEWS

AirBridgeCargo 'fast tracks’ motorcycles for
MOTUL FIM Superbike World Championship

MELBOURNE: AirBridgeCargo
Airlines (ABC) completed a Boeing 747
freighter charter flight for Universal
Global Logistics S.A.U. delivering 66
motorcycles on their way to the first
round of the 2018 MOTUL FIM
Superbike World Championship,
which commenced at the end of
February with the Yamaha Finance
Australian Round.

The palletized motorcycles were part
of a 110 tons payload transported half
way around the world from Barcelona,
Spain, to Melbourne's Avalon Airport,
Australia, onboard ABC's B747-8F.
AirBridgeCargo's Load Master
dedicated to Race Operations ensured
the bikes were fastened securely onto
pallets for loading and made the
necessary preparations to ensure a
fast offloading was possible on arrival

in Melbourne, where
the Superbike teams
continued their journey
to the Phillip Island
Grand Prix Circuit, their
final race day
destination.

“Transportation of bikes
is a multi-tiered
logistics process which
requires strict
orchestration of
procedures, alignment of
loading/offloading by qualified staff,
and monitoring of the entire
transportation process with available
shipment records on hand at all times
and strict delivery time compliance to
meet the customers' expectations and
racing schedule. AirBridgeCargo has a
proven track record of fast and secure

transportation of motorcycles and
delivers a customized solution to meet
the requirements of this industry. We
look forward to developing our
cooperation with Universal Global
Logistics S.A.U. in support of further
motorcycle championships,” stated
Eric Lamare, AirBridgeCargo's Country
Manager France, Spain and Portugal.
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GLOBAL NEWS

Etihad Cargo transports show jumping
horses from Europe to Asia

ABU DHABE: For the second year in a
row, Etihad Cargo was entrusted to
transport elite show jumping horses
from Belgium to Hong Kong for the
annual Longines Masters.

The cargo carrier successfully
transported the 51 elite horses in time
for the world's most prestigious show
jumping event. In 2017, it flew more
than 2,500 high-value horses across
theworld.

The show jumping horses were
accompanied by eight professional
grooms and a veterinarian as they
made the round-trip journey from
Liege Airport to Hong Kong
International Airport.

Among the precious cargo were the
Hong Kong Longines Grand Prix
winner Aquila HDC, Paris Longines
Grand Prix winner Cornet D'Amour, as
well as other champions including
Pegase du Murier, Silver Deux de
Virton*HDC and Garfield.

“Longines Masters is the top show
jumping eventin the world and we are
very proud to have been entrusted to
bring these prized animals to this
competition,” said Justin Carr, Etihad
Cargo Vice President.

"Our equine customers are very
important to us and our focus on safe,
comfortable and reliable services

made us a preferred partner for these
specialist services. Last year alone,
Etihad Cargo's SkyStables shipped
more than 2,500 horses around the
world.”

Etihad Cargo says it puts a great deal
of time and effort into making short
and long-haul flights relaxing for
horses, thus, it used a Boeing 777
freighter for the Longines Masters
horses.

The plane is equipped with a specially
designed ventilation structure and
temperature control system, two vital
components when transporting
horses. It is also equipped with IATA-
approved horse “air stalls”.

Designed with non-slip floors which
are covered with absorbent materials,
the stalls are stocked with hay and
water for the horses to remain fed and
hydrated throughout the flight. A
team of professional grooms and
veterinarians handled the horses
during loading and throughout the
duration of the flight — when they
regularly visited the horses to ensure
they were comfortable and calm.

Etihad Cargo operates a fleet of five
wide-body Boeing 777 freighters
which can be configured to carry up to
75 horses and nine grooms at a time.

FlyUs expands operations to Germany

AMSTERDAM, The Netherlands:
Dutch-headquartered GSSA FlyUs has
further expanded its European
network with the acquisition of the
Munich-based Global Cargo
Management which is well-
established in the German market.

The decade old company joins the
growing GSSA company's
international network and extends the
FlyUs global reach to 17 countries.
GCM will be rebranded to FlyUs GmbH

in due course. "We are delighted to
welcome Global Cargo Management
into the FlyUs group because their
proactive attitude perfectly
complements our strong presence in
many other locations,” said FlyUs
founder and Managing Director Carlo
de Haas.

“Germany is a very important air cargo
hub in Europe and our entry into this
market in our own right is a major step
forward. The Munich and Frankfurt
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offices will provide us with important
platforms from which we can build our
business across the country while the
expertise of the team will reinforce our
presence and provide customers with
continuity of service,” he adds.

FlyUs BV was founded in 2004 and
currently operates across Europe, USA,
Mexico and Central America offering
tailored cargo GSA representation to a
host of carriers.



CLOBAL NEWS

A strong start for WFS in North America
EXPORT Istanbul. The

agreement extends
WEFS' existing

LONDON: Worldwide Flight Services'
(WFS) North American operations
have made a successful start to 2018
by winning and renewing cargo
handling, ramp and passenger
services contracts with airline
customers at eight U.S. stations.

At Houston's George Bush
Intercontinental Airport, WFS won the
freighter handling contract for Turkish
Airlines' new twice-weekly flights to

relationship with the
airline.

New cargo handling
contracts have also
been awarded to WFS
by Aer Lingus in
Seattle for its new
four times weekly
flights to Dublin,
starting in May, while,
in Miami, Ethiopian Airlines has
chosen to partner with WFS to
support its new route from Addis
Ababa. WFS expects to handle some
5,200 tons of freight per annum for
the airline.

DHL Air has also renewed contracts
with WFS in both Kansas City and St.
Louis.

Three new ramp handling contracts
have been awarded to WFS since the

start of the year in Newark. All three-
year contracts, these see WFS now
serving Austrian Airlines, Primera Air
and Swiss International Air Lines at
the airport. Swiss currently operates
seven services a week to and from
Newark, while Austrian operates five.
Primera Air is also launching seven
services per week in April.

WEFS is also seeing strong demand for
its passenger services in the U.S.
Starting in April, it will serve
passengers travelling on LOT Polish
Airlines’ new weekly Warsaw-New
York JFK-Warsaw flights as well as
those flying onboard Allegiant Air's
new six flights a week from Sarasota.

And, it's not justin the U.S. where WFS
is enjoying new contract success. In
neighbouring Canada, it has signed a
three-year contract with Lufthansa to
handle some 6,000 tonnes a year
onboard its services from Frankfurt.

Fast Logistics
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We are your partners in the complete
transportation modes,

Air/Sea/Land & 3PL

T:+971 4 2807266
E: info.uae@fastlogisticscargo.com
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We believe in customer satisfaction and quality of our services

Fast logistics cargo LLC

In Dubai, Excellence is not just another word. It is a way of life. As
one of the fastest growing cities in the world, seemingly evolving
at the speed of thought, Dubai is globally recognized for
excellence in everything it has to offer; a fact famously summed
up in the words of its visionary leader HH Sheikh Mohammed Bin
Rashid Al Maktoum. Inspired by this quest for excellence, Fast
Logistics Cargo was established in 2009, in Dubai, to provide
best-of-breed logistics and transportation services whilst
positioning and differentiating itself through a commitment to
excellence across all areas of business. This pursuit has enabled
the Cargo to grow and expand the organization to include 24
offices spread across 12 countries manned by over 500 employ-
ees within a short span of time. Coupled with strong worldwide
partnerships with dedicated agency networks, Fast Logistics
Cargo now truly covers the globe. We have 7 offices In INDIA - to
cater to your needs in IN, BLR/MAA/DEL/BOM/HYD/VTZ/CCU

At your service 24x7
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Qatar Airways Cargo enhances cool chain offering

DOHA: Qatar Airways Cargo's
pharma solution now includes CSafe's
newest RAP container, perfectly
suited for large volume pharma
shipments while transiting over long
distances.

The RAP unit has been approved by
the cargo carrier's team of pharma
specialists for use across its
expanding pharma network.

“A seamless cool chain is
paramount to maintain the
efficacy of vital
pharmaceuticals. By
introducing CSafe's new
RAP container in our
product offering, we take
our commitment in
maintaining high standards
in handling pharma-
ceuticals a step further. The
new Active container is an
ideal addition to our QR
Pharma solution, offering
our clients unprecedented
temperature reliability,
product stability over
longer distances and time
span including large
payload capacity,” said Qatar

Airways Acting Chief Officer Cargo
Guillaume Halleux.

“In a few short years, Qatar Airways
Cargo has become an industry leader
in the transportation of temperature-
sensitive healthcare products by air
remarked Brad Jennings, Vice
President of Marketing and Partner
Management
for CSafe
Global. "The
addition of the
CSafe RAP
into the Qatar
Airways Cargo
portfolio
inaugurates
an important
new chapterin
the growth of
the relation-
ship & collaboration with one of the
world's leading cargo carrier. We are
certainly excited about this
opportunity to strengthen the QR
Pharma service offering with the
addition of our new CSafe RAP active
container solution.”

The CSafe RAP utilizes innovative
heating and compressor-driven
cooling technologies together with
advanced ThermoCor® VIP
insulation to eliminate the payload
risks associated with extreme ambient
temperature conditions and long-
duration shipments.

It is the only Federal Aviation
Administration and European
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Aviation Safety Agency approved
active compressor-driven container
permitted in both the upper deck and
lower deck cargo sections of
commercial aircraft.

The CSafe RAP has unmatched

operational capabilities, maintaining
constant payload temperatures even
at extreme ambient temperatures
from -30°Cto +54°C.

It is not only built around state-of-the
art technologies, but also offers the
largest RAP capacity in the industry
with a max payload volume of 6.68m3,
thereby, easily accommodating up to
four standard US-pallets or five
standard Euro-pallets. The CSafe RAP
has an extended battery life well over
100 hours, which outperforms
competitive active systems.

Qatar Airways Cargo is the world's
third largest international cargo
carrier. Its pharma network spans to
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One-stop legal solution

Hani Al Jasmi Advocates & Legal Consultants is a full-service
boutique law firm established in 2009 with offices in Dubai and
Ajman.

Our law firm is duly licensed to perform legal services and
advocacies before all UAE Courts and Arbitration Centers with
commendable and strong practice experienceinall corporateand
business legal matters—Commercial, Banking, Maritime,
Transport, Labor, Aviation, Logistics and Real Estate.

We are a multilingual firm offering services in Arabic, English,
Russian, Urdu, Hindi, Tamil, Malayalam, Iranian and Filipino.

We are known for our professionalism and result-based approach,
committed to provide you the best legal representation in your
businessand other needs.

The Hani Al Jasmi Advocates & Legal Consultants is well known for
representing clients in bank cases involving aviation & logistics as
well as concluding contracts & proxies, technology
communication and banking legislation.

A practicing lawyer in the UAE for more than two decades now,
Advocate Hani Al Jasmi is considered a highly-experienced
arbitrator, litigator and legal adviser exposed to a myriad of

different casesin both civiland criminal matters. . .
Advocate Hani Al Jasmi

Practice Area

Commercial Law

Air Cargo Update

Civil Law

Property Law Lega I FO rum
Criminal Law Air Cargo Update readers may send in
Family Law

legal questions to Advocate
Hani for free at info@aljasmilaw.com

Maritime Law
Aviation & Cargo Law

Banking & Insurance Law

Answers will be published in the magazine's soon to be
introduced legal forum section.

Construction & Infrastructure Law

Commercial Arbitration

Our Services

Litigation

AL JASMI ADVOCATES & LEGAL CONSULTANTS
Liberty Building Near Sharjah Bank, Al Garhoud Office No. 203

P.O. Box: 123887 Tel: +97 (1) 42957744 Fax: +97 (1) 42957747
Dubai | whatsapp:0568361750 | Email: info@aljasmilaw.com
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Sweet and scented February for air cargo industry

For the air cargo industry, February is
a much loved month with all the
business it brings with millions of
flowers flown between Africa and
India to Europe, the Middle East, Asia
and elsewhere.

Roses of all colors and sizes. Tulips.
Orchids. Daisies and other exotic
flowers flood the market during
Valentine's Day and the air freight
industry just love these sweet scented
cargoes. Every Valentine's Day more
than 250 million roses are transported
all over the world and millions more
for different varieties.

Emirates SkyCargo says it carries fresh
flowers across its global network of
over 150 destinations but on
Valentine's Day it has to add freighters
to accommodate demand for more.

Lufthansa is equally busy in February.
This year, the German carrier which is
ranked as among the top freighters
when it comes to flowers, said it
carried some 800 tons of flowers for
Valentine's Day.

The company has even developed a
special container with state-of-the-
art technology to protect flowers
while being transported.

Luxembourg's Cargolux pilots are
hold special mission on Valentine's
Day with millions of flowers flown to

Europe from Africa and Latin America.
The carrier tapsits

20 weekly flights out of Nairobi, Quito
and Bogota in addition to
1,200 tons of extra capacity
to meet the peak demand
ahead of the celebration.

“We are operating a
modern fleet which has the
state-of-art thermal
capabilities, in order to
guarantee the reliable
transport of flowers to
lovebirds around the
world”, says Stavros °
Evangelakakis, Cargolux
product manager for fresh
and temperature
controlled commodities.
"With our 'CV fresh'
product, we offer to our
clients a specialized product, which is
focusing on the transport of
perishable goods.”

For Air France KLM Martinair Cargo,
February means flying about 3,000
tons of flowers from Kenya, Ecuador
and Colombia to Europe.

“Using our Boeing 747-400 full
freighter and combi aircraft we were
able to generate additional main deck
capacity to/from our three main
flower origins Nairobi, Quito and
Bogota. The greatest share of this
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additional capacity is mainly intended
to supply the European (primarily
Dutch, English, Italian, French and
Russian) and Asian (Japanese)

markets,” the company said.

Marcel de Nooijer, Executive Vice
President AIR FRANCE KLM
MARTINAIR Cargo says: “We are
strongly committed to the flower
market and successfully met seasonal
peak flower demand again for this
year's Valentine's Day.”

In 2017, AFKLMP Cargo shipped more
than 50,000 tons of flowers from
Kenya, Zimbabwe, Ecuador and
Colombia to Schiphol. Say it with
flowers.
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Join us in Dallas for WCS 2018!

The World Cargo Symposium is the largest and most prestigious annual air cargo industry event, bringing together key
stakeholders from the entire air cargo supply chain to share experiences, debate the key industry issues and showcase
success stories.

We look forward to welcoming you in Dallas, famous for being When: 13-15 March 2018
commercial and cultural, combining artistic and entrepreneurial,
and knowing how to have fun! Where: Dallas, TX - USA

It is the perfect place to bring big thinking, big ideas and to Venue: Hilton Anatole
celebrate success as we think about the future of air cargo at Audience: Open to all
the 12th WCS.

Mark your agenda for WCS 2018 and join over 1100 air cargo
leaders for this action-packed event!
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Find more information and to register, visit E\V)E
www.iata.org/wcs IATA
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Enabling @ rowth
across borders

Our job is a big one: We're here to help
businesses connect with the many growth
opportunities in the region. You could call us
trade enablers, | suppose, as we connect the
Middle East to China and wider Asia well as
Europe with what you'll hear more people at
UPS refer to as our “smart global logistics
network

-Jean-Francois Condamine, UPS President of Indian
Subcontinent, Middle East and Africa

By Gemma Q.Casas




“Most people don't

know that at any
given moment on
any given day, there
is a UPS plane in the
sky. Our smart
global logistics
network is always
moving for UPS

customers.” - ismet
Demirel, UPS Network
Development & Procurement
Manager, ISMEA

n 2017, UPS received about 142.8

million tracking requests in a single

business day peaking at 275.4
million, the company disclosed.

That's a staggering number but not
quite surprising as the US-based cargo
carrier and logistics company
accounts for move approximately 3
percent of the world's GDP through its
smart global logistics network on a
daily basis with its fleet of 581 aircraft
and 2,242 flight segments
connecting779 destinations in over
220 countries and territories
worldwide.

In Dubai, the regional hub of UPS in
the Indian Subcontinent, Middle East
and Africa (ISMEA), which since
inception in 2013, had seen a double-
digit growth with potential for more
with business activities steadily
increasing in the region, at least 42
UPS brown tail flights per week are
dispatched at the Dubai International
Airport (DXB).

Jean-Francois Condamine, UPS
President of ISMEA, told Air Cargo
Update, UPS has actually been in the
region since 1989 first opening up
offices in the oil-rich Nigeria and the
trade-friendly India. It decided to
increase its presence in recent years.
And Dubai, as the financial and
logistics hub in the Middle East, was an
obvious choice for UPS regional
headquarters given its proximity to
connect to Africa, Asia and Europe
within just a matter of hours.

“UPS has been here in the region since
1989. We decided on Dubai as the
headquarters for our Indian
Subcontinent, Middle East and Africa
business that we at UPS simply refer to
as "ISMEA! It's our largest region in
terms of geography — we have over 70
countries in which we operate,” said
Condamine who has been with UPS
since 1991 after the company he used
to work for, the French package firm
Prost Transport, was acquired by the
American cargo carrier.

“The decision to choose Dubai wasn't

all that difficult for us. We're a logistics
company so when you consider that
2/3 of the world is within an 8-hour
flight from here, Dubai made sense.
And our office actually sits within the
free economic zone in the Jebel Ali
area at the far western end of Dubai.
It's more than just symbolic,” he added.

The 'trade enablers’

Working his way through school in
France by delivering packages,
Condamine takes the business
seriously and likened their roles at UPS
as "trade enablers” facilitating
businesses and help creating jobs in a
wide spectrum of industries.

“Global trade is in our veins at UPS —
we move 3% of the world's GDP every
day so it's only fitting that we come to
work every day in a trade hot spot that
gives direct access to a market of over
2 billion people. Our job is a big one:
We're here to help businesses connect
with the many growth opportunities in
the region,” said Condamine who has a
Master's in Economics from the
Université de Reims in 1984.

“You could call us trade enablers, I
suppose, as we connect the Middle
East to China and wider Asia as well as
Europe with what you'll hear more
people at UPS refer to as our 'smart
global logistics network." We plug in
small companies and can help them
scale and grow. And, of course, we
work with every size of company right
up to the largest of the multinationals.

“Regardless of size, there is something
that these companies have in
common: They are increasingly
seeking growth across borders. You
simply can't do that without world-
class logistics. UPS's expansion
strategy is rooted in helping its
customers meet their local, regional
and global ambitions.”

Ismet Demirel, UPS Network
Development & Procurement
Manager, ISMEA, adds growth is very
much visible that the company
decided to allot one of its 14 newly
ordered Boeing 747-8 cargo planes to
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The new plane would mean a day
faster in terms of transporting goods
between Dubai and the United States.

“When you ask someone about
growth, it's often measured in
numbers. So it's actually pretty fun to
count growth in airplanes in our
business. We have just announced
that UPS ordered 14 more Boeing
747-8 cargo jets to provide additional
capacity in response to accelerating
demand for our air services,” Demirel
shared. "I couldn't be happier to say
that one of these planes —the biggest
that UPS has ever flown - has just
been allocated to a new daily non-
stop flight to Dubai from the U.S. —
this is in addition to a flight to Dubai
that comes out of our European hub
in Germany. The new flight comes
from Worldport, our global air hub in
Louisville, Kentucky straight to Dubai.’

The UPS executive said this would
mean faster service for their
customers in the region which would
help them realize more business.
“That's exciting for us
because we have new
planes coming into our
fleet. But it's much more
interesting to our
customers spanning from
North and South America
whose goods can now
reach the UAE an entire
day faster. Global trade
waits for no one, as our
customers know. So we're
already helping customers
reach this high growth
region more quickly for
amazing B2B
opportunities that come
from serving businesses
here in full expansion
mode,” said Demirel.

Elsewhere in the region, Demirel

shared UPS also inaugurated a new
airside facility at the Mohammed V
International Airport in Casablancain
Morocco where it also launched a
chartered flight dedicated to UPS
volume from the company's
European hub in Germany to
Morocco.

“Here again, we are improving time-
in-transit by 24 hours. Morocco
serves as a gateway to Africa for
Europe to reach 1 billion consumers —
that's 60 percent of the world's GDP.
Improvement and expansion of our
smart global logistics network
remains a strategic focus for UPS's
and our customers' growth,”

explained Demirel.
Expo 2020 Logistics Partner

With billions invested in new
infrastructure in the UAE in recent
years in anticipation of the more than
20 million tourists expected to flock
to Dubaiin less than two years for the
much awaited Expo 2020, a reliable
way of moving things on time and
efficiently are crucial in making the
six-month event an unforgettable
experience for participants who will
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stay and visit the country.

UPS knows that too well and it had
since agreed to become the event's
official logistics partner.

The UPS President for ISMEA
described the upcoming event as
having complex logistics projects but
one that UPS is familiar with having
participated in several high profile
global eventsin the past.

“With more than 180 countries
participating and millions of people
visiting, Expo 2020 will be one of the
most complex logistics projects UPS
has tackled, encouraging it to rely on
expertise gained as logistics sponsor
in the 2012 Olympic Games in
London and the 2008 Olympic Games
in Beijing. An undertaking of this
scale and sophistication requires a
next generation network that is
smart, efficient and integrated,” said
Conamide.

"UPS is proud to share Expo 2020's
vision; "Connecting Minds, Creating
the Future,” and three pillars:
Sustainability, Opportunity and
Mobility. For example, we have more
than a decade of experience in solar
energy and about a year ago



announced plans to increase our
investment in solar power, starting
with at least eight UPS facilities in the -
U.S. We are passionate about :
adopting alternative fuel for our fleet,
including hybrid and electric vehicles. -
Additionally, we have immense
experience in enabling commerce
around the globe, connecting and
serving 220 countries and territories,
which allows us to play a key role in

the theme of mobility,” he stressed.

Fast forward after Expo 2020, the UPS
executive disclosed the company has
bigger plans to make the UAE's vision :

of business connectivity going.

“We are excited to play a
key role in connecting
people, goods and ideas,
and providing easier access
to markets, knowledge and
innovation through its
partnership with Expo 2020
that will last long after
April 2021. We share a
vision with the UAE of what
the logistics of tomorrow
will look like and are
honored to be on the front
line of change,” he said.

noted.

- Jean-Francois Condamine, the
- President of UPS Indian
Subcontinent, Middle East, and
- Africa (ISMEA) region, is highly
. regarded for his astute business
acumen and concern for people
who run the establishment.

When UPS tapped him