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The airline industry first used the electronic ticketing system 
in 1994. 

By 2008, it has become the norm and mandatory for IATA 
members, replacing the older multi-layered paper ticketing 
system, which is still in use today for an additional fee.

In 1999, the Montreal Convention was adopted which, 
among other things, calls for paperless transactions in the air 
cargo industry. 

But 18 years since more than a 100 nations adopted this 
treaty, popularly known as MC99, the air cargo industry 
remains struggling to go digital with a penetration rate of just 
35 percent.

This year, however, cargo airlines, freight forwarders, agents 
and other industry stakeholders are pushing for more 
digitalization to catch up with the times, speed up the 
process and promote growth in the sector which continues 
to face challenges in many fronts.

The International Air Cargo Association (TIACA) along with 
the International Air Transport Association (IATA) are also 
pushing for a digital air freight industry to reduce processing 
costs, waiting time and improve quality of service.

In this edition, we'll touch on the subject, primarily the use of 
e-air way bill and e-freight, the benefits and challenges in 
transforming the old paper-based system that so many in the 
air cargo industry are accustomed to and what is at stake.

Experts estimate about 8,000 tons of paper are transported 
on planes every year. That includes forms, manuals, among 
other things. 

Flight manuals alone weight about 35lb, at least in the case of 
American Airlines. When the carrier dropped the paper 
manuals and used iPads, it saved about $1.2 million a year 
apart from the freed up space. 

The cargo industry, thus, stands to save tremendously in 
paper expenses if it becomes more digital. Speed and 
efficiency will also be enhanced and human errors avoided.  
Data storage and collection will also be improved.

Experts estimate the e-commerce transactions to hit $1 
trillion by 2020 and the cargo industry will be a viable option 
as shoppers opt for faster deliveries.

Read on our March issue for some insights on industry 
digitalization, the latest news and features and more.

Gemma Casas

Editor

Going paperless

Editor’s Note
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If you're from North East England born in the '50s, you're 
cut out to work in a ship building, a coal mine or the steel 
industry unless you dare to be different and change your 
destiny.

Thomas Harker was among those who dared change his 
fate and is now reaping his rewards.

This British celebrity chef who currently works as the 
executive chef & operations manager at executive 
gourmet of Gate Gourmet Catering Arabia in Al Bateen 
Executive Airport ran away at 16 because “I didn't want to 
work down the pit in a ship building, coal mine or the steel 
industry.”

With just a few clothes, Harker walked away from home 
and hitchhiked on a truck to reach London.

“For three days, I lived rough on the streets. I was walking 
around stealing people's milk on doorsteps to survive. And 
then one day, I smell a fantastic roast beef. And if you've 
been really hungry, it's the best thing you could ever smell,” 
Harker now 57 shared to Air Cargo Update. “It led me 
around the back of a big four-star hotel.”

The head chef whom he described as a “big, big, tall 
Scottish guy over 6-ft tall” took him to the kitchen and let 
him eat in exchange for cleaning pots and pans.

“I didn't get paid but they fed me and I slept in a storeroom 
inside the hotel kitchen,” recalled Harker. That stint lasted 
for two months until he was offered an apprenticeship. 
That kitchen became his home and the chef and the cooks 
his family.

He worked in that hotel for three years and eventually 
landed high-paying restaurant jobs enabling him to 
finance his college education.

After college, Harker landed even better jobs and was later 
hired by British Airways. He hopped from one airline to 
another, bringing him to even greater heights and new 
places to call home.

When he became a Michelin star, he even created menus 
and cooked for HRH Queen Elizabeth of England, the late 
Princess Diana, Prince Charles and the British Prime 
Minister Margaret Thatcher.

He is also the only chef to have cooked while flying on 
Concord to New York. He had also worked alongside 

some of the best chefs in the world like Gordon Ramsay 
and even had a stint at BBC Food.

Hollywood superstar and former California Governor 
Arnold Schwarzenegger also had a taste of Harker's good 
food. 

Harker also cooked for the late King Hussein I of Jordan 
during his royal flights and recalled how kind the ruler was.

After spending many years in Bahrain and Qatar, Harker 
now calls Abu Dhabi his new home.

In his spare time, Harker cooks for friends and family, 
entertaining them with new recipes, food philosophies 
and more.

“I love cooking. Chef-ing now is the new rock and roll,” 
Harker said fondly.

This father of four and grandfather to five children, also 
finds time going to the gym, do boxing and kickboxing.

He also loves biking and driving his fast cars.

“I just love life. I love my bike and my fast cars,” he said.

Though still far from retiring, Harker is now entertaining the 
idea of one day spending time teaching people the 
philosophy and the love of food.

“I've always wanted to do my own restaurant but 
probably I'd take up teaching philosophy of food and how 
to love food,” he said.

L UNGE 
The 
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The sweet smell of success
He ran away at 16 in search of a better future. 
Lost and hungry, he found himself chasing an 
extraordinary smell of a roast beef from a big 
hotel and found his niche—becoming an 
international chef

“You got to love what 
you're doing. It's a big world”

Thomas Harker
Executive Chef � Operations Manager
Executive Gourmet, Gate Gourmet Catering Arabia
Al Bateen Executive Airport
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Saudia Cargo to continue flying vital human organs for free
JEDDAH, KSA: Saudia Cargo will 
continue flying vital human organs to 
Saudi for free to help patients in and 
around the Kingdom and other Arab 
nations who need them to live.

The company has been at the forefront 
of this humanitarian and social mission 
since 2014 under its agreement with the 
Saudi  Center for Organ Trans-
plantation.

First called as the Jeddah Kidney Center, 
the transplantat ion center was 
established by Dr. Faissal Shaheen who 
currently sits as its director-general.

The center has done hundreds of 
kidney, liver, heart, cornea, pancreas, 
lung and bone marrow transplants over 
the years.

Nabil Khojah, Saudia Cargo Chief 
Executive Officer, who signed the 
agreement on behalf of their company, 
assured dedicating all logistics available 
in transporting human organs in 
accodanace with the international laws.

Khojah said Saudia Cargo takes pride in 
its important role to carry sensitive 
human organs so that the Saudi Center 
for Organ Transplantation can carry out 
its noble mission of saving lives.

He stressed that the working team 
d e a l s  w i t h  t h i s  e x t r a o rd i n a r y 
shipments with much caution and care 
in accordance with international 
standards.

Last year, Saudi Cargo transported 

various human organs for the center 

217 times.

Dr. Shaheen said Saudia plays a crucial 

role in preserving the organs before 

they reach their destination, adding 

that he will campaign for more donors 

throughout the Arab countries to help 

those in need of transplants.

Qatar Airways Cargo launches Pharma Express flights

DOHA, Qatar: Qatar Airways Cargo recently launched 
additional Pharma Express flights from the pharmaceutical 
hubs of Basel and Brussels to Doha, providing a unique and 
dedicated air service to the growing international 
pharmaceutical industry. 

Basel and Brussels are both home to the headquarters of 
major pharmaceutical companies, while the Swiss chemical 
exports are largely shipped out of Basel.

“Air cargo standards for handling time-and-temperature-
sensitive commodities such as pharmaceuticals are 
becoming more stringent, especially with the stricter 
guidelines on temperature control requirements. At Qatar 

Airways Cargo, we understand the 
intricacies involved in safeguarding the 
integrity of temperature-sensitive 
commodities during shipment,” said 
Qatar Airways Chief Officer Cargo Ulrich 
Ogiermann.

The execut ive sa id Qatar of fers 
“customers seamless cool chain air 
logistics as well as uncompromised 
service standards compliant with Good 
D i s t r i b u t i o n  P r a c t i c e  ( G D P ) 
requirements.”

“Our Pharma Express flights  are 
launched to cater to the rapidly expanding pharmaceutical 
industry. We are extremely proud to be the only 
international air cargo carrier to offer dedicated Pharma 
Express flights to the world's major pharmaceutical and 
healthcare industry hubs,” he said.

Pharma Express flights were launched by Qatar Airways 
Cargo in 2015 and currently operate from pharmaceutical 
hubs such as Brussels, Basel, Mumbai, Ahmedabad and 
Hyderabad, transporting more than 30,000 tons of 
pharmaceuticals each year. 

These routes are served by the Airbus A330 freighter 
aircraft, offering 65 to 68 tonnes of capacity each way.

Saudia Cargo CEO Nabil Khojah, 4th left, with Dr. Faisal Shaheen, 3rd right,  with 
other executives from the center and the airline.



Silk Way West Airlines  is a leader in scheduled and charter cargo �ights, with a route 
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The youngest cargo fleet 
Our fleet consists of 2 Boeing 747-400F 
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offer you cargo transportation services globally via scheduled �ights to the United States, Middle East, 
Europe, Far East and Asia, including CIS countries.  On time. Fast. Reliable. 
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DUBAI, UAE: The Dubai Airport 
Freezone Authority (DAFZA) posted a 16 
percent net profit growth in 2016 largely 
attributing the earnings to increase in 
total leased areas to multinational 

companies and strong passenger traffic.

DAFZA accounted for AED109.82 billion 
of Dubai's non-oil foreign trade for 2015, 
representing 9 percent of the emirate's 
total trade and 20 percent of total free 
zones trade for the same period. Official 
figures for 2016, however, are yet to be 
released.

According to official reports, the total 
leasable  area  of  mul t inat iona l 
companies occupying the Free zone 
rose 44 percent, while total leased office 
space increasing by 13 percent. 

Also, the leased light industrial units 
grew by 25 percent, mainly due to the 
g r o w i n g  c o n fi d e n c e  a m o n g 
international companies in DAFZA's 
capabilities, as well as the numerous 
business and investment opportunities 
available in Dubai. 

Sheikh Ahmed bin Saeed Al Maktoum, 
Chairman of DAFZA, noted, "DAFZA 
continues to move forward in terms of 
leadership and excellence, driven by 

its strong operational performance 
and positive financial results, which 
have proven once again that it is one of 
the world's top free zones. We are 
inspired by the vision of His Highness 
Sheikh Mohammed bin Rashid Al 
Maktoum, Vice President and Prime 
Minister and Ruler of Dubai, who 
taught us not to be afraid of difficulties 
as we strive to become a world 
leader.”

Dr. Mohammed Al Zarooni, Director-
General, Dubai Airport Free Zone 
Authority, added, "DAFZA's strong 
performance in 2016 adds to the 
already numerous achievements that 
have propelled DAFZA among the 
ranks of the most innovative and 
competitive free zones in the world. 
We have further strengthened the 
UAE economy and helped increase 
Dubai 's GDP by capital is ing on 
investment prospects to build a 
strong, competitive and diversified 
economy which can achieve more 
prosperity in the future.”

DAFZA posts 16% profit growth in 2016

ABU DHABI, UAE: Investments at the 
Khalifa Industrial Zone Abu Dhabi 
(KIZAD) had grown to AED55 billion 
(about $15 billion) nearly seven years 
after it was opened with prospects for 
more growth in the offing.

KIZAD, part of the Abu Dhabi Ports, 
accounted for 3.2 percent of the 
emirate's non-oil GDP for 2016, 
reinforcing the industrial zone's status 
as a key facilitator of economic 
diversification.

2016 also marked a year of important 
agreements and partnerships for 
KIZAD, which registered stable 
growth in leasing activity that resulted 
in  20 new standard Musataha 

agreements (SMAs) with local , 
regional, and international customers, 
increasing the total  number of 
investors to over 130 to date. 

From the 130 investors, 88 investors 
have leased land through Musataha 
agreements, 21 invested in KZIAD's 
Logistics Park, and 25 are free zone 
companies in different sectors. 

New investors in 2016 have each 
leased an average land size of 70,000 
square meters, which bring the total 
areas leased in 2016 to more than two 
million square meters, increasing the 
total size of prime industrial leased 
areas since inception to 14.5 million 
square meters.

Capt. Mohamed Juma Al Shamisi, CEO 
of Abu Dhabi Ports, said: “The success 
of the industrial zone can be attributed 
to the new robust partnerships and 
the ability to stay ahead of the 
competition by consistently investing 
in its facilities, technology, and 
processes. This has enabled us to 
deliver outstanding performance and 
enhance our service offering. We have 
also capital ised on the growth 
opportunities created through the 
ongoing expansion of Khalifa Port."

KIZAD's objectives are in line with the 
Abu Dhabi Economic Vision 2030 that 
aims to diversi fy the emirate's 
economy away from hydrocarbon 
resources. 

Mana Al  Mul la ,  CEO of KIZAD, 
commented: "In 2016, we made great 
strides in building KIZAD's capabilities 
towards positioning it as one of the 
foremost port-integrated industrial 
zones  in  the  reg ion .  We have 
expanded our client base significantly 
across a diverse range of sectors and 
industries, through building long-term 
relationships with our tenants and 
c a t e r i n g  t o  t h e i r  d y n a m i c 
requirements, demonstrating that our 
strategy for growth is delivering 
robust results."

In response to the growing demand 
for more free zone space, KIZAD has 
added the new Khalifa Port Free Trade 
Zone (Khalifa Port FTZ) to its world-
class infrastructure portfolio with a 
total free zone area of 100 square 
kilometres.

The new free zone serves as a next-
generat ion p lat form for t rade, 
l o g i s t i c s ,  m a n u f a c t u r i n g ,  a n d 
consumer goods. 

Kizad investments now valued at AED55B 

��

H.H. Sheikh Ahmed bin Saeed 
Al Maktoum, DAFZA Chairman
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SHARJAH, UAE: Hamriyah Free Zone Authority has 

opened the region's first and largest industrial park 

dedicated to food and commercial industries 

covering a total land area of 11 million square feet.

The Sharjah Food Park is made up of warehouses, 

offices and labor accommodations designed to boost 

the region's robust food industry.

The authority said its new world class facility is 

dedicated to importing, exporting, holding and re-

packaging foodstuff destined for not only the GCC 

region but all over the world. 

HE Saud Salim Al Mazrouei, Director of Hamriyah 

Free Zone Authority and Sharjah Airport International 

Free Zone, extended his heartfelt thanks and 

appreciation to His Highness Sheikh Dr. Sultan bin 

Muhammad Al Qasimi, Member of the Supreme 

Council and Ruler of Sharjah for his directives and 

support and to His Highness Sheikh Sultan bin 

Mohammed bin Sultan Al Qasimi, Crown Prince and 

Deputy Ruler of Sharjah, for his continuous efforts to 

ensure the success of this vital project.

Al Mazrouei stressed the Food Park will benefit from 

the reputation of the UAE as a business and tourist 

hubs of the world, its diversified economy now the 

2nd largest in the GCC region, with outstanding 

infrastructure and high tourist influx.

Sharjah accounts for 38% of the UAE's gross industrial 

output- a fact that is particularly inspiring to food 

industry investors.

“There are 136 different warehouses in which the 

floors have all been epoxy coated according to 

regulations. The size of the warehouse space (cold 

and/or perishable) ranges from 400 square meters 

upwards, tailored to the customer's needs. They have 

been built in a well-designed and easy to use facility, 

easily accessible by trucks, planes or boats,” said Al 

Mazrouei.

Ali Al Jarwan, Deputy Commercial Officer in 

Hamriyah Free Zone Authority, pointed out it's very 

easy to set up a business at the Food Park with just an 

hour to complete the procedures.

“The period of time that separates the investor from 

setting up his “dream company” is just one hour. 

There are three steps, completing the application 

form at the sales counter, paying the fees and 

collecting the trade license. Licenses can be for 

commercial, industrial or service purposes,” he said.

The park offers unrivalled advantages such as the 

100% foreign ownership;  export/  export/ 

commercial tax exemption; no corporation or 

income tax; repatriation of capital and profits, 

renewable 25-year leases and onsite customs.

Hamriyah opens 
'Sharjah Food Park'
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India opens first integrated heliport

NEW DELHI, India: An integrated heliport costing 

approximately over $15 million (Rs.100 crore) was 

inaugurated in February in India's capital aimed at easing 

congestion at the country's premier international 

airport.

India's Civial Aviation Minister A. Gajapathi Raju said the 

heliport, the first of its kind in South Asia, has a terminal 

building that can handle 150 passengers, four hangars 

with parking capacity for 16 helicopters and nine parking 

bays.

The state-owned Pawan Hans Ltd is tasked to operate 
the faci l i ty which is also equipped with MRO 
(maintenance, repair and overhaul) as well as facilities 
for third-party maintenance work for the fleet's upkeep.

“Helicopter and cargo are still at minuscule level in the 
country. If we have to take them to the higher level, it 
needs training (training in skill development),” the media 
quoted Raju as saying.

With more than 1.2 billion people, India had seen record 
highs in domestic air traveling in recent years, 
particularly at the Delhi airport.

Located in Rohini, Pawan Hans envisions the new 
heliport to ease congestion at Delhi's airport which 
currently handles up to 50 helicopter arrivals and 
departures on average per day apart from the large-
scaled fixed wing operations.

Officials said the facility will also be a platform for the 
government to initiate immediate disaster management 
and emergency medical services when needed.
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UAE extends help to poor Tanzanians
CARGO AID

DAR ES SALAM, Tanzania: Hundreds of poor villagers in 

Tanzania were medically examined, treated and provided 

much needed medicines through a UAE medical mission in 

the country.

The UAE medics volunteered a total of 800 hours for the 

medical mission that targeted to serve poor children and 

elderly patients in several Tanzanian villages by working in 

the UAE-Tanzanian mobile hospital.

The UAE's medical campaign in Tanzania coincides with the 

declaration of UAE President His Highness Sheikh Khalifa bin 

Zayed Al Nahyan for 2017 to be the Year of Giving, as a 

response to an official invitation from the Tanzanian 

government and as an initiative from the Zayed Giving 

Initiative, the Saudi-German Hospital and the Dar Al Ber 

Society.

UAE cardiac surgeon Dr. Adel Al Shameri, CEO of the Zayed 

Giving Initiative, and Head of UAE Medics, said the Zayed 

Giving Initiative aims to recruit UAE medics and enable them 

to volunteer locally and internationally to serve poor 

patients and reduce their suffering, in harmony with the 

humanitarian values of the late Sheikh Zayed bin Sultan Al 

Nahyan and in compliance with the charitable connections 

that were built by UAE citizens.

UAE rolls out plans for 2017 Year of Giving
ABU DHABI, UAE: Dozens of patients in Egypt in need of 

costly heart valve surgeries got their wish granted for free 

through volunteer doctors from the UAE, Saudi and Egypt 

who took part in the Zayed Giving Initiative Emirati-Egyptian 

medical volunteer program.

The program was held in cooperation with the Saudi- 

German Hospital, Ain Shams University, Dar Al Ber Society 

and the Emirates Volunteer Centre as part of the "Heart to 

Heart International Humanity" campaign.

Egyptian surgeon Prof. Ahmed Al Kerdany, Head of Cardiac 

Surgeries Department in Ain Shams University Hospital, 

stressed the importance of adopting voluntary initiatives, 

and enabling Egyptian and UAE doctors to work together to 

serve vulnerable people.

He praised the efforts of the Zayed Giving Initiative and the 

Saudi-German Hospital for their successful partnerships 

with public and private sector institutions in Egypt and the 

UAE, to provide free medical care for children and elderly 

patients through the use of UAE mobile field hospitals. 

These hospitals include a unit for diagnosis and treatment, 

and a subspecialties device equipped with an ECG and 

cardiac ultrasound imaging, as well as a lab and a mobile 

pharmacy that provides free medicine.

ERC distributes more humanitarian aid in Yemen
HADRAMAUT, Yemen: Emirates Red Crescent, ERC, has 

provided urgent humanitarian aid to residents of Sah 

Directorate in Hadramaut Governorate. 

The aid was in immediate response to the calls of the 

population in the area. The ERC team stressed that the 

philanthropic authority gives priority to the populations in 

remote valleys and villages who are witnessing dire 

humanitarian conditions.

The beneficiaries extended their thanks and appreciation to 

the UAE government and ERC for supporting those who 

were displaced in Yemen's ongoing civil war.
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SABETTA, Russia: Volga-Dnepr Airlines operated a 
series of An-124-100 and IL-76TD-90VD charter 
flights and utilized the scheduled Boeing 747 freighter 
services run by its sister airline, AirBridgeCargo (ABC), 
to help deugro Airfreight GmbH deliver vital equipment 
for a new liquefied natural gas (LNG) production plant 
on the Yamal Peninsula in northwest Siberia. 

Volga-Dnepr Group said i ts  unique "Cargo 
Supermarket" service helped deugro Organization find 
the best service/cost combinations for the flights, 
which operated out of Europe and the Asia-Pacific 
region.

The project commenced in 2015 and in 2016 airfreight 
part started with two IL-76TD-90VD flights from 
Frankfurt-Hahn Airport to Sabetta, Russia. The first 
flight carried 46 pieces weighing a total of 29 tons, 
followed three weeks later by a second transport with 
another 31 pieces totaling 17 tons. 

In November, more equipment destined for the LNG 
plant was carried onboard AirBridgeCargo's scheduled 
747 freighter services from Singapore to Frankfurt and 
from Shanghai Pudong Airport to Amsterdam, from 
where the shipments then continued their journey by 
sea. 

The most recent flights included an IL-76TD-90VD out 
of Liege and an An-124-100 out of Dalian, China, both 
at the end of January 2017,to deliver more vital 
equipment destined for the LNG plant in Sabetta, 
Russia.       

deugro was awarded part of the logistics program for 
the Yamal project and has already shipped over 
700,000 tons of cargo to module yards in China and 
the project site in Russia. 

In addition to organizing various air charters using An-
124-100, IL-76, and Boeing 747 freighters in support of 
the project, deugro has operated 16 voyages by sea to 
the remote, ice-bound port of Sabetta through the 
Northern Sea Route.

Volga-Dnepr's 
cargo supermarket' 
in action for 
Siberia's new LNG plant
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Delta Cargo launches real-time GPS tracking for medical 
& other time-sensitive products

ATLANTA, Georgia: Delta Cargo became the first US freight 
carrier to introduce the first fully GPS-enabled, same-day 
product shipment through the DASH Critical & Medical 
program.

The new service provides real-time tracking and monitoring 
of any eligible shipment, and customers can ship items up 
until 45 minutes prior to scheduled flight departure.  

DASH Critical & Medical is now available from 10 locations 

nationwide: Atlanta, Chicago, Cincinnati, Detroit, LaGuardia 
(New York), Los Angeles, Memphis, Minneapolis, Rochester 
and Seattle with service to 89 mainland U.S. destinations 
and Hawaii.

“We've tailored and developed this product around our 
customer needs with the highest boarding priority of any 
Delta Cargo product, and the fastest transit times in the 
logistics industry.  No one else offers a comparable service,” 
said Gareth Joyce, Delta's Senior Vice President - Delta 
Cargo.  

DASH Critical & Medical shipments have clearly visible, 
unique pink packaging and include GPS tracking that is 
proactively monitored by a dedicated team throughout the 
journey. This helps to ensure that important shipments are in 
the right place at the right time throughout the shipping 
process.

Delta's DASH Critical & Medical offers premium domestic 
service for time-sensitive, small packages such as medical 
commodities, legal documents, essential machinery parts 
and aircraft on the ground (AOG) components. FAA 
Lifeguard/Medevac-designated shipments must ride as 
DASH Critical & Medical.
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Air cargo industry 
strives for digital transformation 

By Gemma Q. Casas 

e-AWB and e-freight remain elusive for now
he digital age has radically transformed the way we live and do business today and all indications point to a gradual Tprogressive change towards more paperless transactions in the near future for convenience and speed.

Globally, retail and a host of other industries have successfully transitioned from the traditional way of doing business to 
doing it online or electronically. The same goes for the governments of many developed or affluent nations across the globe.

But the air cargo industry, though directly linked to the multi-billion e-Commerce industry, however, remains struggling to 
become e-friendly.

There is no doubt that the electronic processing of cargo transactions has clear savings in terms of time and cost for both 
exporters and importers, but individual country regulations and resources come into play, officials and industry experts said.
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Low penetration

According to an International Air 

Transport Association (IATA) 2016 

research covering 135 countries, the 

electronic penetration in the global air 

freight industry is just 35 percent 

co m p a re d  t o  t h e  m a s s i ve  e -

Commerce industry.

The technology-driven UAE, with its 

smart government initiative, topped 

the list of e-freight friendliness index 

(EFFI) at over 47 percent, closely 

followed by Denmark, Singapore, 

Hong Kong and Sweden. South 

Korea, Canada, Netherlands, South 

Africa and the United States ranked 

6th to 10th, respectively.

“Electronic documentation and 
processing can result in shorter 
d e l a y s  a t  b o r d e r s ,  l o w e r 
transaction costs, and enhanced 
security and reliability—all of 
which can be beneficial to firms 
involved in GVCs (Global Value 
Chains),” said Ben Shepherd and 
his team in their report for IATA 
titled “Value of Air Cargo: Air 
Transport  and  G loba l  Va lue 
Chains.”
The research partly covers the e-Air 

Waybill (eAWB) use, disaggregated 

by bilateral country corridor and 

information on eFreight transactions 

relative to the total number of AWBs. 

“This second indicator captures a 

broader range of information than just 

eAWB use, including the ability to run 

the whole transaction electronically. 

Data are again provided bilaterally, 

and are aggregated by origin and 

destination country. In addition to the 

IATA data, the EFFI includes indicator 

2 from the Customs Capability 

Database above. Weights for the EFFI 

are as  fo l lows:  1 .  IATA eAWB 

Penetration (35%) and 2. IATA 

eFreight Usage (35%),” the report 

noted.

“eFreight Friendliness as measured by 

the EFFI  is  a lso an important 

determinant of trade performance 

and GVC part ic ipat ion.  A one 

percentage point increase in the EFFI 

is associated with a 2.5 % increase in 

the value of trade. Moreover, a one 

percentage point increase in the EFFI 

is associated with a 0.3 percentage 

point increase in GVC participation as 

measured by the proportion of 

backward and forward linkages in 

total exports,” it added.

Africa, some parts of South Asia, 

Southeast Asia and the Middle East 

are still struggling to be digitally 

smart.

Analysts said the air cargo industry 

must catch up with the trends in the 

digital age or it stands to lose more. In 
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Challenges of 
Digitalization

         Digitalization of Documents 

Q Lack of e-AWB and e-Freight 
knowledge and know how.

Q Reluctant or not feel comfortable 
to adopt the change from paper 
mode to e-process.

Q Mandate paper document from 
export customs and authorities 
make it difficult to rollout total e-
process.

Q Initial IT investment is required in 
developing electronic messages, 
costs of electronic messages and 
network capabilities.

Q Poor electronic messages data 
quality caused additional overhead 
from airline. Lack of resources to 
rollout this huge project system-
wide.

Q Different air l ines rol lout at 

Group CEO Ethiopian 
Airlines Tewolde GebreMariam

Saudia Cargo VP for Commercial 
Operations Rainer Mueller

TIACA Secretary-General 
Vladimir Zubkov



the logistics industry alone at stake is 

about $1.5 trillion and a further $2.4 

trillion in related industries.

Industry experts said the digital world 

has entered its third phase of 

revolution with the Internet of Things 

(IoT)—network of smart devices, 

sensors and the cloud that allow the 

phys ica l  wor ld  and computer 

systems to interact directly—which 

will practically impact more aspects 

on how we live and do business.

Modernization

Vladimir Zubkov, the new secretary-

general of The International Air Cargo 

Association (TIACA), said it is about 

time to modernize the industry to 

speed up the process and enhance 

business in the supply-chain.

“We must also continue to push for 
the modernization of the industry, 
championing e-commerce and e-
freight penetration and talking 
convincingly to the World Trade 
Organization (WTO), the United 
Nations Conference on Trade and 
Development (UNCTAD), regional 
development banks, and relevant 
regional organizations to form new 
alliances in order to drive faster 
and more complete adoption of e-
f r e i g h t , ”  s a i d  Z u b k o v  i n  a 
statement when he was installed 
to lead TIACA.
In an interview in Johannesburg, 

South Africa during the three-day Air 

Cargo Africa 2017 show, Zubkov said 

the first thing to do is for governments 

of countries to ratify the Montreal 

Convention also known as MC99.

This multilateral treaty adopted in 

1999 essentially calls for uniformity 

and predictability of rules relating to 

t h e  i n t e r n a t i o n a l  c a r r i a g e  o f 

passengers, baggage and cargo. It 

also amended specific provisions in 

the Warsaw Convention to do away 

with paper transactions in air cargo in 

favor of the electronic system.

“It  lays the foundat ion for an 

electronic system in the cargo 

industry,” said Zubkov who spent 

more  than  20  years  wi th  the 

International Civil Aviation (ICAO) 

where he was Director of Air 

Transport Bureau and later Director of 

Planning and Global Coordination 

before joining Volga-Dnepr in 2008.

TIACA said digitalization of the air 

cargo industry will essentially reduce 

manual data input error, speed up 

shipment cycle time, reduce loss of 

paper documents, as well as enhance 

efficiency and cut on labor costs.

Multi-layered cooperation

Airlines and airports agree a digital 

system works better to do away with 

human errors and speed up the 

process.

But at issue are each country's 

customs regulations, technical 

r e a d i n e s s  a n d  r e s o u r c e s  t o 
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Challenges of 
Digitalization

different pace with different 
standards.

Q Different locations have different 
requirements need to address by 
IT enhancements which slow down 
the rollout. 

        eAWB

Q Performance reduced to least 
common denominator of CCS 

Q Inconsistent/poor performance 
o n  f o r wa r d e r  r e g i s t r a t i o n , 
FMA/FNA, FSU delivery

Q Poor data quality issue caused no 
cutover e-AWB possible. Other 
charges code are not standard 
across all airlines.

Q Members with FWB version 16 or 
below may cause incomplete 
address information.

Q Difficult to choose to maintain 
using Cargo Imp or invest to 
develop XML message.

        eCSD

Q Difficult to identify and convince 
the e-CSD project benefit to the 
users.

Q Not many forwarder systems can 
support e-CSD data in their FWB 
messages which slow down the 
project implementation. Use CSD 
paper is not a smart alternative.

Country  EFFI Score  Rank
United Arab Emirates 
Denmark
Hong Kong
Singapore
Sweden
Korea, Republic of 
Canada
Netherlands 
South Africa
United States

47.37%
41.60%
41.59%
40.18%
39.77%
39.31%
38.70%
38.61%
37.71%
37.70%

1
2
3
4
5
6
7
8
9
10

Top 10 eFreight Friendliness Index Scores Globally
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implement the changes.

Saudia Cargo VP for Commercial 
Operations Rainer Mueller said 
seamless electronic connectivity 
among key players like airports, 
airlines, warehouses, freight 
forwarders and customs are 
essential to the growth of the 
industry.

“Cooperation is definitely needed 
to link them,” said Mueller who has 
been in the industry since 1978 
before moving to Saudia about six 
years ago.

He said some countries have to 
catch up with the technology that 
more affluent countries like the 
UAE and the Kingdom of Saudi 
Arabia are utilizing to enhance 
cargo business transactions.
Saudia Cargo is one of the biggest in 

the Middle East with plans for further 

expansion. Known for its efficiency 

and reliability, it is also leading in 

terms of using technology to enhance 

its services with e-booking options 

for clients.

Emirates Divisional Senior Vice 

President, Cargo Nabil Sultan, for his 

part said, a joint effort from all 

relevant stakeholders is necessary to 

move the global air cargo industry 

from paper-based to digital.

“As we move into a new era of 
transporting goods and services, it is 

Ethiopian Spices

Challenges of Digitalization

Q Only few global forwarders can eliminate their paper pouch which cannot 
provide critical mass for the members to gain the project benefits.

Q Difficult to influence remaining Warsaw countries to sign MC99 convention and 
support e-AWB and e-Freight.

Q Invoice Members need to invest in IT system and network to implement and 
exchange this new XML message with their partners which may take a long time 
to be commonly adopted. 

Q Packing List Members need to invest in IT system and network to implement 
and exchange this new XML message with their partners which may take a long 
time to be commonly adopted. 

Q Certificate of Origin Members need to invest in IT system and network to 
implement and exchange this new XML message with their partners which may 
take a long time to be commonly adopted. 

Q Letter of Instruction Members need to invest in IT system and network to 
implement and exchange this new XML message with their partners which may 
take a long time to be commonly adopted. 

Q Dangerous Goods Declaration Members need to invest in IT system and network 
to implement and exchange this new XML message with their partners which 
may take a long time to be commonly adopted. 

Q CITES - Certificate members need to invest in IT system and network to 
implement and exchange this new XML message with their partners which may 
take a long time to be commonly adopted. 

Q Master Air Waybill - Duplicated with eAWB above. 

Q House Waybill - Forwarders are too slow to digitalize their House Waybill 
Manifest. IT network providers also required to enhance their system to 
support e-House Manifest. 

Q House Manifest - Some countries require special information to be shown in the 
House Manifest (FHL) data exchange make it difficult for every member to 
follow. 

efreight 
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Emirates Senior VP for Cargo 
Nabil Sultan



essential that the regulations that 
govern transport of goods facilitate 
rather than hinder the flow of goods 
from one location to another and the 
concept of e-freight and e-airway bill 
is critical in this regard,” said Sultan in 
an email to Air Cargo Update.

“Digitization has been evolving at a 

slow pace and continues to be a 

major challenge for the air cargo 

industry. It is necessary that we have a 

jo in t  e f fo r t  f rom a l l  re levant 

s t a k e h o l d e r s  t o  e n c o u r a g e 

digitization which will in turn ensure 

that transportation of goods becomes 

seamless and efficient delivering 

more value to our customers,” he 

added.

In an interview in Johannesburg, 
South Africa on the sidelines of the 
Air Cargo Africa 2017, Group CEO 
Et h i o p i a n  A i r l i n e s  Te w o l d e 
GebreMariam told Air  Cargo 
Update a political will to change 
the system is necessary to reach 
the level that other developed 
nations are now enjoying.
The state-owned Ethiopian Airlines, 
the largest cargo operator in Africa, is 
leading in the use of new technology 
in the region.

GebreMariam said the company is 

run like a private corporation though 

it is owned by the government.

“We need the cooperation of each 

country to change their customs 

system to make digitalization happen 

in the industry. We're trying to bring 

on board all stakeholders to address 

this issue,” he said. 

Ethiopian Cargo is one of the fastest 

growing companies in the region. It is 

scheduled to open a new cargo 

terminal soon to increase its capacity 

to 1 million tons per annum from just 

600,000 tons a year.

The new cargo hub costing $115 

mil l ion is envisioned to be an 

important point of connection 

b e t w e e n  A f r i c a ,  E u r o p e ,  t h e 

Americas, the Middle East and Asia 

and digital transactions also play a 

crucial role in its success.
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Ethiopian Spices

Challenges of Digitalization
Q Export Goods - Many countries have created their own messages specification 

for their own 

Q Customs Release - Export Members need to invest in IT system and network to 
implement and exchange this new XML message with Customs which may take 
a long time to be commonly adopted. The XML standard messages come out too 
late after most country customs have already defined their own messages 
standard and are commonly use in that country. 

Q Flight Manifest - Do not have issue which is commonly used and exchanged 
today. Airline and warehouse members can manage to adopt XML message 
together. 

Q Transfer Manifest -   

Q Export Cargo Declaration requires to wait for more airlines implemented e-AWB 
then the Transfer Manifest XML standard can be fully adopted. 

Q Import Cargo Declaration - Members need to invest in IT system and network to 
implement and exchange this new XML message with Customs which may take 
a long time to be commonly adopted. The XML standard messages come out too 
late after most country customs have already defined their own messages 
standard and are commonly use in that country. 

Q Transit Declaration Members need to invest in IT system and network to 
implement and exchange this new XML message with Customs which may take 
a long time to be commonly adopted.

Q The XML standard messages come out too late after most country customs 
have already defined their own messages standard and are commonly use in 
that country. 

Q Security Declaration - Members need to invest in IT system and network to 
implement and exchange this new XML message with Customs which may take 
a long time to be commonly adopted.

Q The XML standard messages come out too late after most country customs 
have already defined their own messages standard and are commonly use in 
that country. 

Q Freight Book List - The existing number of active members is still small.

Q This project is quite difficult in terms of knowledge and experience to develop 
and implement by SME unless system platforms can be provided by C2K 
vendors. 

Q Import Goods Declaration - Members need to invest in IT system and network to 
implement and exchange this new XML message with Customs which may take 
a long time to be commonly adopted.

Q The XML standard messages come out too late after most country customs 
have already defined their own messages standard and are commonly use in 
that country. 

Q Customs Release Import - Members need to invest in IT system and network to 
implement and exchange this new XML message with Customs which may take 
a long time to be commonly adopted.

Q The XML standard messages come out too late after most country customs 
have already defined their own messages standard and are commonly use in 
that country. 
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India explores 
cargo opportunities further

ear 2016 ended on a high note for the Airports YAuthority of India (AAI) as it begins its ambitious 

quest to fully explore opportunities in the country's 

aviation and air cargo industries.

Civil Aviation Minister Ashok Gajapathi Raju said the 

country is now a step closer to becoming a world-class 

destination in cargo and logistics services with the launch 

of AAI Cargo and Logistics Allied Services Company Ltd 

(AAICLAS) and its online footprint—https://airports-

ecom.gov.in/new/index.aspx.

Its air cargo and logistics subsidiary is projected to rake in 

annual turnover of Rs 380 crore ($56 million) in two years. 

The government has appointed Neera Rawat as the 

Managing Director while  B.K.Mehrotra would be the Chief 

Executive Officer of AAICLAS.
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Civil Aviation Secretary R N Choubey 

said AAICLAS expects to have "an 

annual turnover of Rs 380 crore 

(about USD 56 million) in two years 

time" and stressed that the cargo 

sector has so much potential. 

AAI Reforms 

A A I  C h a i r m a n  G u r u p r a s a d 

Mohapatra said the agency's cargo 

department has been demerged and 

corporatized into a functionally and 

admin is t ra t ive ly independent 

organisation. 

" It  is  envis ioned to make this 

company as one of the foremost multi 

modal logistics company in India with 

primary focus on air cargo handling 

and allied services. It would be 

covering all the entire gamut of cargo 

and air cargo handling and related 

value added services including 

ground handl ing services and 

security services for securing of 

cargo," he said. 

He noted: “AAI's cargo business is 

hitherto administered through a 

departmental structure within the 

overall AAI administration. Given 

several important priorit ies of 

providing air navigation services and 

airport management services, cargo 

has been accorded a lower priority 

than it deserves. 

“The analysis of AAI's business model 

shows that there was limited focus on 

cargo business, lack of appropriate 

business strategy and marketing 

strength. It is a strategic fact that the 

dynamics of air cargo business and 

management are different, since 

speed of decision making and quicker 

responses to evolving dynamic 

situations are key success mantra.”

The company would be entering into 

strategic partnerships based on 

business demand at airports within 

the country or abroad. The new 

subsidiary has an equity base of Rs 20 

crore ($3 million), with a vision to 

become the foremost integrated 

logistics network operator in India 

with primary focus on air cargo 

handling. 

Focus on verticals

The new subsidiary will be allowed to 

develop its own distinct culture, 

organisation structure and business 

model while at the same time draw 

upon the strength of its large parent 

origination, AAI. 

All the activities currently being 

carried out by the cargo department 

of AAI will be merged into the new 

company and the department will no 

longer be functioning with AAI. 

The company will be shortly initiating 

comprehensive discussion with all 

the stakeholders to ensure smooth 

transition of all cargo activities to the 

new company. AAICLAS will focus on 

three verticals (a) air cargo handling 

and allied services, (b) warehousing 

and contract logistics and (c) air cargo 

road feeder and air freight stations. 

Creating AAICLAS would bring 

multiple advantages as there is lot of 

activities on the cargo front.
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Rawat said, “The AAI cargo subsidiary 

is a dream come true. There are two 

sides of the air transportation coin 

and we cannot do without either. Air 

passengers undoubtedly deserve 

undivided attention, because the air 

transportation is an effect of their 

existence. Equally important though 

is air cargo as underlined by all the 

dignitaries on the dais. A fine balance 

will now be achieved, through this 

laudable initiative of the launching of 

this separate vehicle for air cargo.”

T h e  r e a l i s a t i o n  a m o n g  t h e 

government officials that multi-

modal transportation and air cargo in 

particular is one of the major drivers 

for economic development, is good 

news. That the government has put in 

The government owned Airports 
Authority of India (AAI) operates 
122 airports and civil enclaves 
out of a total of 449 airports and 
airstrips located throughout 
India. Less than 80 airports/ 
aerodromes receive regular 
commercial flights. 

The cities of Bengaluru, Delhi, 
Hyderabad, Kochi and Mumbai 
are served by privately (or joint-
venture) operated airports. All 
operational airports handled a 
total of 223.6 million passengers 
(168.9 m domestic and 54.7 m 
international) during 2015-16 
(Apr-Mar). 

The total number of aircraft 
movements amounted to 1.79 
million and air freight handled 
reached 2.53 million tons during 
2015-16. The ongoing year is 
seeing very strong growth in 
terms of passenger volumes as 
148.7 m were handled during the 
first seven months (Apr-Oct) of 
2016/17.
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place the National Civil Aviation 

Po l i c y a n d  a l s o  t h e  Re g i o n a l 

Connectivity Scheme should ensure 

that there is substantial movement of 

cargo, not just passengers, on a pan-

India basis. The opportunities are 

humongous. 

International consultancy firm Frost & 

Sullivan in its report on 'Strategic 

Analysis of Growth Opportunities in 

Indian Air Cargo Market' has said that 

the total market opportunity for air 

cargo services in the country is 

estimated to reach 2.8 million tons by 

FY 2018 at a compound annual 

growth rate of 5.5 percent. 

FDI norms relaxed

“The relaxation of the cap on foreign 

direct investment (FDI) in the aviation 

sector has given a strong thrust to the 

air cargo market,” said Srinath Manda, 

Program Manager, Transportation & 

Logistics Practice, Frost & Sullivan. 

“The Indian Government's FDI 

policies have been particularly 

f a v o r a b l e  t o w a r d s  p r i v a t e 

participants entering the market. 

Major policies fuelling market growth 

include the allowance for 100 percent 

FDI in existing airports and under 

automatic routes as well as 100 

percent tax exemption for airport 

projects for the next ten years.”

However, the lack of dedicated air 

cargo warehousing facilities at India's 

major airports has slowed down 

market development. Domestic air 

cargo operations have been limited 

as most warehousing facilities cater 

to international cargo owing to the 

dearth of space in Tier II and III cities. 

Further, the restrictions imposed on 

providing licenses to operate bonded 

warehouses has been causing severe 

capacity constraints and impeding 

the air cargo market.

Domestic cargo terminals

Nonetheless, market momentum will 

pick up soon as the Airport Authority 

of India has identified 24 airports in 

which unused cargo terminals can be 

converted to common user domestic 

cargo terminals. 

Along with the AAI 's  program 

dedicated to establishing centers of 

perishable cargo to cope with the rise 

of domestic air cargo movement 

involving perishable goods, this will 

keep market revenues on a steady 

upward trajectory.

“Evidently, opportunities for market 

participants lie in common user cargo 

t e r m i n a l  d e v e l o p m e n t  a n d 

management at airports, domestic air 

cargo carrier services, commercial 

and passenger cargo handling at 

airports, and perishable cargo 

storage facilities development and 

operation,” concluded Manda.

Air cargo traffic is likely to grow by 

nearly 14 per cent year on-year to 

reach 9 million metric tonnes by 

2020. Some of the industries driving 

the growth of the industry include 

retail, automotive goods, telecom 

equipment, textile and pharma. 

With trade activities of the nation 

about to increase manifold, cargo to 

be handled in India is set to skyrocket. 

Challenges  

But there are many challenges that 

the air cargo community faces, with 

the infrastructure as the most obvious 

one. With airports giving preference 

to passenger movement, air cargo 

remains neglected. 

Due to lapse in time travelling 

between aircraft to terminal, huge 

time gap is created as there is no 

parking facility for vehicles that carry 

cargo back and forth from airports. 

Shipment delays are common due to 

air traffic congestion. 

It is only now that India is seeing some 

development in infrastructure related 

to airports, particularly roads which 

are crucial to moving cargo from 

warehouse to airports.

The average truck speed in India is 

about 20 km/hr, with a daily run of 

just 250–300 km, compared to about 

700–800 km in developed countries. 

With emphasis on automation and 

digitisation, now India's air cargo 

industry is expected to speed up the 

process of movement and this 

perceptible change in some airports 

has been acknowledged by the air 

cargo community.  

FEATURES
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The rise of 3PL 
providers to bridge 
logistics gaps

As manufacturers and retailers continue to focus on controlling 
costs, at the same time, increasing their agility and 
responsiveness, third-party logistics (3PL) providers have 
become a vital resource. 

Seventy-two percent of shippers are planning to increase the 
use of 3PLs in the future, according to 2014's 18th Annual Third 
Party Logistics Study published by Penn State and Capgemini's 
Dr. John Langley. 

While market volatility and the rise of the omni-
channel marketplace have created significant 
challenges for manufacturers and retailers, these 
trends are also creating tremendous opportunities 
for 3PLs that can bring the right method to help 
solve customers' most pressing issues. 
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Air Cargo Update 
sat down with 
C o - f o u n d e r 

and Managing Director 
o f  R S A  L o g i s t i c s 
Abhishek Ajay Shah to 
d i s c u s s  h o w  R S A 
Logistics identify and 
bridge 3PL gaps.

Identifying 3PL gaps

R S A  L o g i s t i c s  i s 
r e c o g n i z e d  f o r 
identifying gaps in the 
market and providing 
niche logistics services 
that bridge these gaps 
to cater to the pressing 
needs of customers.

“We have used our 
strength in building 
strategic partnerships and in asset 
design and management to deliver, 
for example, specific chemical 
logistics services to this region, under 
the banner RSA-TALKE. Recently we 
inaugurated an integrated chemical 
l o g i s t i c s  h u b  t h a t  p r o v i d e s 
comprehensive storage, handling 
and maintenance services to ISO 
tanks.”

Implementing IFMS

Last year, RSA Logistics signed an 
agreement with Ramco Systems, a 
leading Enterprise Software provider 
through Cloud, Mobile and Tablets to 
implement its Integrated Freight 
Management System (IFMS), an end-
to-end solution suite that addresses 
the complete process flow of the 
Shipping and Transportation Industry. 

Asked why it was necessary to 
implement it for the smooth flow of 
shipping and transportation in the 
industry, Abhishek responded, “For 
us, effective process improvements, 
opera t iona l  cont ro l  and  cos t 
management is a priority. Tracking 
shipments status proactively, with 
precision, plays an important role for 
our customers, as well as providing 
the history of shipments and their 
costs and profitability. We offer our 
clients' customized reports which 
meet periodic and monthly reporting 
requirements as per their needs. 
Integrated processes that  are 
e n a b l e d  a c ro s s  d e p a r t m e n t s 
increase operational efficiency and 
ensures no human errors. We can 

also provide instant reliability report 
generation for effective performance 
m o n i t o r i n g  a l o n g  w i t h  1 0 0 % 
accuracy in invoicing and age 
analysis”.

Smart transportation

RSA Log is t ics  be l ieves  Smart 
Transportation is the way forward in 
providing customers with reliable 
data on the movement of their 
products, to improve the operational 
efficiency of the vehicles and to 
achieve the shortest delivery times. 

“We have already adopted vehicle 
tracking technologies including 
mobi le apps that  provide our 
customers with real-time data on our 
s h i p m e n t s  a s  w e l l  a s  fl e e t 
management metrics.”

Integrated Chemical Hub

Last year,  RSA celebrated the 
completion of the first phase of its 
integrated chemical hub at Dubai 
South. 

The chemical hub is a storage and 
transhipment capacity for up to 1800 
TEU (Twenty-foot Equivalent Unit) – 
designed for empty or laden ISO tank 
containers with class 3, 6, 8 and 9 
hazardous chemicals. 

“The hub is an integrated chemical 
logistics facility which provides a 
complete solution for l iquid 
chemical logistics. A laden ISO 
tank container can be received in 
the facility to be stored. Further, 
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the laden ISO tanks can be 
c o n n e c t e d  l a t e r  o n  t o  t h e 
drumming facility to refill the 
liquid chemical from the tank into 
drums or IBCs. These packed 
liquids in drums and IBCs can then 
be stored in the state of the art 
chemical warehouse which is 
d i r e c t l y  c o n n e c t e d  t o  t h e 
drumming station. 
“The emptied ISO tank container can 
be moved for cleaning afterwards 
a n d  i f  r e q u i r e d  r e p a i r  a n d 
maintenance serv ices  can be 
executed including testing. The 
cleaned ISO tank can be stored in the 
yard again until it will be dispatched 
again to continue its journey in the 
supply chain. 

“The integrated chemical  hub 
c o m p l e m e n t s  o u r  e x i s t i n g 
warehouse facilities in regards to the 
e x t e n s i o n  o f  o u r  h a z a r d o u s 
warehousing capacit ies which 
provides additional flexibility for our 
customers. Further, all our facilities 
are extending the service portfolio of 
chemical logistics and raising the bar 
regarding health and safety standards 
within the UAE and beyond,” explains 
Abhishek. 

Abhishek chose Dubai South as it's 
i d e a l l y  l o c a t e d  b e t w e e n  A l 
Maktoum International Airport, one 
o f  t h e  w o r l d ' s  l a r g e s t  c a r g o 
terminals and Jebel Ali Port, one of 



the world's busiest shipping ports. 

“Moreover, our customers greatly 
benefit from being able to store in a 
free zone, coupled with the logistics 
corridor connecting Sea and Air 
cargo flows”.

Breaking grounds with RCC

With global temperatures hitting 
high in the UAE, coupled with the 
demand for food products due to a 
rise in population, there is a critical 
need for rel iable cold storage 
solutions. The newest venture of 
RSA's Cold Chain (RCC) broke 
grounds recently in the presence of a 
delegation headed by the Acting 
CEO of Dubai South Mr.Ahmed Al 
Ansari. 

RCC will commence its operations 
th is March, of fer ing an in i t ia l 
capacity of 21000 pallets, coupled 
with sophisticated end-to-end 3PL 
services for packaged food, fresh 
f r u i t s  a n d  v e g e t a b l e s ,  d a i r y 
products and frozen food.

“ R C C h a s  e i g h t  i n d e p e n d e n t 
chambers that can potentially house 
21 ,000 pa l le t pos i t ions .  Each 
chamber's temperature can be 
customised to temperatures of as 
low as -25ºC. The facility will have 
strict adherence to the highest 
HSSEQ standards, and our staff is 
occupational-health-certified,” said 
Abhisek.

“The loading bays accommodate 

multiple plug-in points for reefer 
trucks during loading & offloading to 
maintain the temperature for the 
products in transit. We also provide 
value-added services like shrink 
wrapping, re-bagging, labelling, re-
palletisation & co-packing for the 
ease of our customers,” he added.

T h e  b r a n d  n e w  e n t i t y  w a s 
conce ived to meet demands , 
particularly in the lead up for Expo 
2020 when Dubai will be all set to 
increase its residents and workforce 
populations. 

“Expo 2020 is going to create a surge 
in demand for food products. More 
specifically, the MENA region is 
g o i n g  t o  s e e  a n  i n c r e a s e  i n 

processed food demand to the tune 
of $175 billion. The RSA Cold Chain 
(RCC) project was strategically 
t imed to meet this anticipated 
volume. Moreover, we felt that the 
market was in need for dedicated 
cold chain services that put greater 
f o c u s  o n  m a i n t a i n i n g  t h e 
t e m p e r a t u r e  i n t e g r i t y o f  t h e 
products at every step of the way. 
RCC is a dedicated solution which 
includes a sophisticated ware-
housing facility and smart trans-
portation to meet this requirement”.

'Under-served' industry

RSA's mission to launch RCC is the 
next step in integrity in the cold 
chain supply chain with the use of 
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proprietary technology.

“We see tremendous breaks in the 
cold chain from arrival in the reefer 
to the distribution centre to the final 
mile distribution, to the retailers' 
shelves. Our mission is to solve that 
by working with our customers and 
integrating information not only of 
s t o c k  a n d  m o v e m e n t  b u t 
t e m p e r a t u r e  &  q u a l i t y 
management. This coupled with a 
lack in capacity; we see this as an 
exciting step in changing the Cold 
Chain supply chain”.

GCC expansion and beyond

RSA is looking forward to expanding 

geographically to better serve more 

of the markets in the region as well as 

in Asia and Africa. As they see “great 

potential from Africa in particular”. 

Europe is not a focus area for their 

growth.

Recently, the 3PL logistics provider 

expanded its operations in Dubai 

Investments Park (DIP) with a new 

warehousing facility strategically 

located within the DIP complex to 

s e r v e  c u s t o m e r s  w i t h  f a s t e r 

distribution in the local markets. 

Adding to RSA's existing contract 

logistics capabilities, the warehouse 

spreads across 2500sqm with a 

total of 2500 pallets in capacity, 

designed to store general cargo and 

handle a diverse range of product 

categories including fast moving 

consumer goods (FMCG) and 

b e a u t y p ro d u c t s ,  o f fe r i n g a n 

extensive range of value added 

services such as distribution, cross-

docking and ecommerce to meet 

diverse customer requirements 

with international standards.

“Our new fac i l i ty in DIP is in 

proximity to the Expo 2020 site 

making it a favoured location to 

b e g i n  o p e r a t i o n s  g i v e n  t h e 

projected increase in economic 

growth resulting from the mega 

e v e n t .  I t  a l s o  re i n f o rc e s  o u r 

commitment to bridging gaps in the 

market-based the market's & our 

customers ' needs,” concludes 

Abhishek.

FEATURES
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L  bster frenzy 
brings wealth to Halifax, Canada

We did about 32,000 tons of cargo at the airport. It’s small in 

comparison to others but we have a tremendous commodity the fresh 

live caught lobster which is a $5 billion industry within Atlantic 

Canada, comprised of Nova Scotia, New Brunswick, Prince Edward 

Island and  Newfoundland. We have a tremendous commodity that we 

export all over the world, the lobster,



Wi t h 
just 

over 400,000 
r e s i d e n t s , 
Halifax in Nova 
Scotia, Canada 
is a small city 
compared  to 
other places in 
the world.

But thanks to its 
a b u n d a n t 
supply of wild 
lobsters,  th is 
city in so-called Atlantic Canada 
made up of the maritime provinces of 
Nova Scotia, New Brunswick, Prince 
Edward Island and Newfoundland, is 
enjoying prosperity and much 
popularity globally.

Collectively, the provinces hold grip 
to a $5 billion lobster industry, 
shipping the fresh crustaceans mainly 
to the EU, China, Japan, Korea and 
elsewhere in the world.

Because they must be brought to their 
destinations fresh and alive, the 
lobsters have to be transported via air 
cargo instead of a ship.

They are neatly packed in containers 
with special gel packs that keep their 
temperature at 4 to 5 degrees 
centigrade to ensure that they arrive 
fresh for the next 48 hours from 
Canada to their final destinations.

A.M Lyall, air service cargo sales 
m a n a g e r  a t  Ha l i f a x  S t a n fi e l d 
International Airport, told Air Cargo 
Update in an interview in Paris during 
the sidelines of the Air Cargo Forum 
2016, their airport handled 32,000 
tons of cargo last year, mostly 
involving live lobsters.

“We did about 32,000 tons of cargo 
at the airport. It’s small in comparison 
to others but we have a tremendous 
commodity the fresh live caught 
lobster which is a $5 billion industry 
within Atlantic Canada, which is 
comprised of Nova Scotia, New 
Brunswick, Prince Edward Island and  
N e w f o u n d l a n d .  W e  h a v e  a 
tremendous commodity that we 
export all over the world, the lobster,” 
Lyall said.

Lyall even hand-carried live lobsters 

in Paris from Halifax, to be shared 
with people who visited the booth of 
South Korea's Incheon International 
Airport, Halifax airport's business 
partner in shipping the crustaceans all 
over Asia.

“I carried 15 pound and a half of live 
lobsters. Incheon International 
Airport wanted to have a culinary 
event and highlight Korean cuisine so 
we really need to have lobsters on the 
menu,” said Lyall who was picked up 
by a limousine upon his arrival in Paris 
en route to the chef's restaurant 
where the lobster sandwich with a 
Korean twist was prepared.

“It was the least we could do. It's an 
honor for us,” he added.

Growing Demand
The demand for fresh lobsters is high 
in Europe, especially in Belgium, but 
Lyall said China's new rich is also 
clamoring for more, especially during 
wedding season as the crustaceans 
are regarded to bring Chinese good 
luck.

Lyall said Alibaba is even taking 
orders from Chinese to buy Halifax 
lobsters which to Canadians is mind-
boggling because of the freshness 
issue.

“Four to five years ago, the growing 
middle class in China has discovered 
our lobsters and the demand is there. 
As we speak, Alibaba got a 70,000 lbs 
order for lobsters in Halifax,” he said.

A holding facility I n Shanghai capable 
of storing 250,000 tons of seafood 
and other perishables had since been 
set-up.

Lyall said Korean Air flies a 777 or 747 
once a week in Nova Scotia to meet 
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the demand for lobsters in China and 
elsewhere in Asia.

The airline has connecting flights to 
nine different stations in Asia which 
include Beijing, Shanghai, Guangzhou, 
Singapore, Dalian and Osaka.

Economic boom
Back in Halifax, residents continue to 
nurture the industry which had made 
their place prosperous and famous.

The lobsters are free for all to be 
caught. The government issues a 
number tag to each harvester. The 
tags are attached to the lobster 
traps which are placed on the 
ocean to harvest the crustaceans.

At least two Chinese-owned 
packing and processing plants had 
since been opened last year in 
Halifax.  And both ship their 
products via the Halifax airport.

This year a new $5 million cargo 
pad at Stanfield international 
airport to accommodate new 
cargo planes flying lobster by the 
ton out of Halifax was opened.
The industry got a further boost with 
the ratification of the Comprehensive 
Economic and Trade Agreement 
(CETA) that eliminates or cuts certain 
tariffs for seafood products exported 
to the EU. 

The Canadian government also 
reduced export tariffs to China to 
further bolster trade between the 
countries.

FEATURES



ABU DHABI, UAE: General Navigation 
and Commerce Company (Genavco), a 
member of Juma Al Majid Group, 
opened its new flagship facility with a 
huge showroom in Mussafah, with 
high hopes for robust future demand in 
the trucking and general motoring 
industry.

The grand opening event coincided 
with the company's 50th anniversary 
in the industry.

Eng. Khaled Issa, Chief Operating 
Officer of Juma Al Majid Group, said the 
facility is geared to better serve the 
company's growing customer base in 
the UAE and the Middle East. 

Genavco expects robust demand for 
commercial vehicle, industrial and 
construction equipment in the coming 
years as the UAE hosts the much 
touted World Expo 2020 in Dubai.

Expo 2020 is projected to fuel growth 
in the market as various infrastructure 
and other related projects  are 
undertaken for the major global event 
believed to bring in as much as 20 

million tourists in the country.

Genavco's expansion strategy is based 
on offering comprehensive yet diverse 
product portfolio, competent human 
capital, exceptional service delivery 
and state-of-the-art facilities. 

Its new flagship facility in Musalah 

measures 30,376 sq. ft and includes a 
state-of-the-art Isuzu and Heavy 
Equipment Showroom, Service 
Facility, Spare Parts Sales Counter and 
BP-Quick Lube Facility. 

The showroom wil l  display the 
extensive range of Isuzu fleet, along 
with selected heavy equipment 
products. 

The 11,250 sq. feet service facility with 
13 Service Bays and dedicated VIP 
waiting area will offer futuristic 
customer service experience. 

The new facility is strategically located 
in M9, Mussafah Industrial Area, 
between 6th and 8th Streets, adjacent 
to Bin Hamoudah – Chevrolet Body 
Shop. 
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Genavco bullish over the future of 
trucking industry
Flagship showroom unveiled in Mussafah

The facility is open Saturday to 
Wednesday from 8am to 5pm PM. 
Open on Thursday until 1pm. For 
further information, you may call 971-
2-5544611

About GENAVCO
General Navigation and Commerce 
Company (GENAVCO) L.L .C. ,  a 
member of the Juma Al Majid Group, 
was established in 1967 by H.E. Juma 
Al Majid. Headquartered in Dubai, 
Genavco serves its customers 
through its network locations 
across Abu Dhabi, Al Ain, Dubai and 
Sharjah. 
Genavco deals with Commercial 
Vehicles, Heavy Equipment and 
Lubricants. A prominent market 
player and major supplier for 
Industrial, Construction, Mining, 
and Material Handling equipment, 
Genavco is powered by its long 
standing relationship with 20+ 
renowned global brands such as 
Isuzu, BP, Wirtgen Group, Liebherr, 
Crown, JLG, CompAir, Terex, SDMO, 
Shantui, MTU, John Deere and 
Allison.

TRUCKING  



he Isuzu Commercial Truck of TAmerica, Inc., is gearing up for 
the full production mid this year 

of the latest evolution of its F-Series 
Class 6 medium-duty truck which 
offers a 5.2 liter turbocharged four-
cylinder diesel engine but with same 
efficiency as trucks with bigger 
engines.

The new 2018 Isuzu FTR is slated to go 
into production at a new facility in 
Charlotte, Michigan. It's described as 
best suited for customers who are 
looking for great maneuverability, 
cost-efficiency and the lowest cost of 
ownership.

 Volume projections are initially set at 

1,500 to 2,000 units.

When Isuzu announced the truck at 
NTEA's 2016 Work Truck Show in 
March, Shaun Skinner, president of 
Isuzu Commercial Truck of America, 
said, “This truck represents our vision 
of the future of the medium-duty truck 
industry. The overall concept of the 
FTR is to bring to our customers the 
next generation medium-duty low-
cab-forward truck, one that features a 
clean, durable, highly-efficient four-
cylinder engine and is the best Class 6 
choice for urban pickup and delivery. 
The letters 'FTR' don't stand for 'future,' 
however this truck represents the 
future, and it will be here—soon.”
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Skinner explained all customers want 
is a truck that uses less fuel but still 
delivers the same efficiency as trucks 
with bigger engines.

New technology now allows car 
manufacturers to build vehicles with 
s m a l l  e n g i n e s  w i t h  e n h a n c e d 
horsepower and torque that use less 
fuel.

Isuzu believes the latest evolution of 
the FTR series will blaze a trail in the 
growing trend of smaller engines that 
provide efficiency in a world governed 
by tighter emissions regulations. 

Ø 25,950 pounds GVWR 
Ø The FTR will be available in eight wheelbase lengths 

ranging from 152 to 248 inches, accommodating 
bodies from 14 to 30 feet long 

Ø The FTR is a dock height class 6 truck � The 
turbocharged Isuzu 5.2-liter 4HK1-TC engine 
propelling the FTR will generate 215 horsepower 
and 520 lbs.-ft. of torque 

Ø The engine will be mated to an Allison six-speed 
automatic transmission with power take-off (PTO) 
capability

Ø Dana axles will have capacities of 12,000 pounds up 
front and 19,000 pounds rear  suspension 

Ø Bridgestone or Continental 11R22.5 tires will be 
fitted to 22.5" × 8.25" steel wheels 

TRUCKING  

New 2018 

ISUZU FTR 
has small but efficient engine 

 Highlights of the new Isuzu 2018 FTR:
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ISTANBUL, Turkey: Royal Jordanian 
Airlines and Turkish Technic recently 
signed a new agreement allowing the 
airline's fleet to be serviced at the latter's 
state-of-the-art facilities at Istanbul 
Gokcen International Airport.

The deal also entails giving 
the airline V2500 LRU 
components pool support 
from Turkish Technic, a 
Turkish Airlines subsidiary 
providing comprehensive 
m a i n t e n a n c e ,  re p a i r, 
overhaul, modification and 
reconfiguration services.

The services and spares that 
will be provided within the framework 
of the agreement will be based in Turkish 
Technic's Istanbul hub and supply 
stations throughout the world.

Officials from both companies said the 

agreement will also enhance their 

business relations.

“We are pleased to cooperate with a 

pioneer MRO company in the region, 

Turkish Technic. We believe their 

contributions and technic al services will 

back our endeavors to provide a 

continued on-time, efficient operation, 

all for a better passenger satisfaction,” 

said Royal Jordanian Airlines CEO 

Suleiman Obeidat.

Ahmet Karaman, CEO of Turkish 

Technic, thanked Jordan's flag carrier for 

its trust to the quality of their services.

Royal Jordanian Airlines and Turkish Technic ink new agreement

GI Aviation is Dubai's newest player in business aviation
DUBAI, UAE: GI Aviation flew its first 
Pilatus PC -12NG at the unique Sky Dive 
Dubai on January 22, signaling its entry to 
the growing private air charter market in 
the UAE.

GI Aviation General Manager Marios 
Belidis said the company is the first to 
operate the aircraft, a versatile, high-
speed single engine turboprop with a 
cruising speed of 280 knots (520 km/h) 
and a pressurized cabin of up to 25,000ft 
that can carry up to eight passengers.

“GI Aviation is the first company to 
operate this aircraft commercially in the 
region and is pioneering an all new 
business model for the Gulf.  Our goal is to 
deliver a competitively priced, reliable 
private charter service that will encourage 

new clients into this sector 
and stimulate the market,” 
said Belidis.

GI Aviation will also serve 
Doha, Kuwait, Bahrain, 
KSA and Sir Bani Yas from 
Abu Dhabi and Dubai.

The distinctive Swiss-built 
high-speed turboprop 
(520 km/h cruise speed 
with a pressurized cabin 
of up to 30'000ft) is well 
suited for private group 
charter. Equipped with a 
stylish  BMW Design 
Works interior the aircraft 
offers the jet experience with a large 
cargo door. 

GI Aviation plans to receive their second 
PC-12NG aircraft in February 2017 with its 
primary base in Dubai South Airport.

Air BP proud sponsor of 2017 Red Bull Air Race World Championship
ABU DHABI, UAE: Air BP, the international aviation fuel products and 
service supplier, says it's delighted to be the official sponsor of the 2017 
Red Bull Air Race World Championship, serving as both the fuel 
supplier and carbon reduction partner for the 2017 season.

It made the announcement as the first race of the season reached an 
exciting conclusion on Corniche Island in Abu Dhabi, UAE in February, 
marking the World Championship's 75th race. 

The Edge and MXS race planes which were fuelled at Al Bateen 
Executive Airport (where Air BP holds a Technical Services Agreement 
with ADNOC), performed an amazing display of high-speed, low 
altitude racing to the delight of the crowd.

As part of the sponsorship deal, Air BP will work with Red Bull Air Race 
to offset the carbon emissions associated with aviation fuel during the 

2017 race season. This is achieved via an offsetting program managed by BP Target Neutral which supports targeted 
environmental projects around the world that have reduced emissions by an equivalent amount. 

“Through our new relationship with the Red Bull Air Race World Championship, Air BP is proud to be involved with one of most 
exciting sports in existence, one that is in perfect alignment with our core values of safety, excellence and teamwork, and our 
ambition to be a leader in driving down carbon emissions across the aviation industry,” said Air BP CEO Jon Platt.
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A B U  D H A B I ,  U A E :  A b u  D h a b i 
International Airport will be one of the 
largest state-of-the-art airports in the 
world, with a capacity to accommodate 
30 million passengers per year by 2019, 
according to H.H. Sheikh Hazza bin 
Zayed Al Nahyan, Deputy Chairman of 

A b u  D h a b i 
E x e c u t i v e 
Council.

“ A b u  D h a b i 
I n t e r n a t i o n a l 
Airport will be the 
j e w e l  i n  t h e 
c r o w n  o f  t h e 
in f ras t ructure 
projects in the 
emirate, and it 
will constitute a 
paradigm shift in 
i n t e r n a t i o n a l 
standards to cope 

with the development the UAE capital 
Abu Dhabi is currently witnessing, under 
the vision of President His Highness 
Sheikh Khalifa bin Zayed Al Nahyan and 
His Highness Sheikh Mohamed bin 
Zayed Al Nahyan, Crown Prince of Abu 
D h a b i  a n d  D e p u t y  S u p r e m e 

Commander of the UAE Armed Forces, 
who is conducting a close follow-up of 
projects,” said Sheikh Hazza said 
following a tour of the Midfield Terminal 
Building early this month.

During his tour of the complex, Sheikh 
Hazza surveyed the central terminal 
space, the duty-free zone area, the 
under-construction transit hotel, the 
moving sidewalks & the administration 
office building. 

He also made a stop to review the 28-
meter-high arch which stretches up to 
180 meter at the entrance, making it one 
of the world's largest internal arches. 

Stretching over 742,000-sqm, the MTB 
will be the largest in the Emirate of Abu 
Dhabi and will be visible from more than 
1.5km away. It will house 65 aircraft 
gates and have 3,500-sqm of duty-free 
zone.

Abu Dhabi Airport to be among world's largest by 2019

DUBAI , 
U A E : 
Emirates 
will soon 
do away 
with the 
inconve
n i e n t 
tradition
al way of 
navigati
ng through winter weather with the use 
of a innovative decision support 
technology called CheckTime.

Working with Vaisala, a Finland-based 
company, Emirates has rolled out 
testing of the CheckTime decision 
s y s t e m  fo r  w i n t e r  w e a t h e r  a t 
Copenhagen and Chicago which both 
experience adverse winter conditions.

This new system will allow it to better 
manage operations,  safety and 
environmental performance in the face 
of extreme and disruptive winter 
weather.

CheckTime uses real-time measure-
ments of a number of factors such as 
temperature, wind and precipitation 
type from precision weather sensors to 
accurately estimate the impact of 
prevailing weather conditions on de- 

and anti-icing fluids on the aircraft and 
then communicates the results to pilots 
via the ACARS system on the aircraft. 

CheckTime replaces a procedure 
w h e r e  p i l o t s  m a n u a l l y  u s e  a 
combination of holdover timetables, 
information charts and observation of 
weather conditions to estimate the 
amount of de- and anti-icing fluids 
required and the time beyond which it 
would no longer be desirable for the 
aircraft to depart under existing 
weather conditions.

By using a precise automated decision 
support technology rather than a 
cumbersome manual procedure to 
estimate exact requirements, Emirates' 
pilots will be able to better focus on 
other crucial aspects of safety and flight 
operations when preparing for the 
flight in extreme winter weather.

Emirates tests innovative winter weather technology

DUBAI, UAE: SalamAir, a low-cost 
airline from Oman, made its inaugural 
flight between Muscat and Dubai last 
month, a move seen to ease traveling 
among thousands of budget conscious 
travelers.

Dubai Airports welcomed the airline's 
inaugural flight at the Dubai World 
Central, DWC, with a traditional water-
canon salute.

Passenger traffic at DWC, Dubai's 
second international hub, witnessed a 
strong surge in 2016, climbing 84.5 
percent to 850,633, according to Dubai 
Airports.

With the arrival of SalamAir, the number 
of passenger carriers operating at DWC 
increases to 28, with passenger 
operations involving an average of 122 
flights weekly to 45 international 
destinations around the world.

SalamAir makes inaugural 
flight to Dubai
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MUMBAI, India: India's budget carrier 
SpiceJet plans to increase its daily flights 
between the country and Dubai to 15 
from only 10 in a bid to haul in more 
passengers between the destinations.

Ajay Singh, the airline's managing 
director, said negotiations are now 
ongoing between the UAE and India to 
increase their flying rights.

“We already have the landing slots in the 

airport in Dubai and take-off positions 
and so on, so as soon as the bilaterals 
are done, we'll be able to begin the new 
flights,” the media quote Singh as saying.

SpiceJet also plans to launch flights to 
Sharjah and Muscat, Oman where there 
are large concentrations of Indians.

The carrier has 50 planes and just 
recently signed a $22 billion deal with 
Boeing to deliver up to 205 more planes.

The company struggled financially in 
previous years but saw a reversal of its 
fortunes when fresh capitals were 
infused by Singh, the airline's co-
founder who sold his stakes in 2010 but 
decided to buy back the majority shares.

SpiceJet mulls 15 flights a day between India and Dubai

Ethiopian Airlines names new Airbus after a volcano
ADDIS ABABA, Ethiopia: Ethiopian 
Airlines, the largest and fastest growing 
African airline, has received its third 
Airbus A350 XWB last month and 
named it after Erta Ale, a large basaltic 
shield volcano located in the Afar Region 
of north-eastern Ethiopia. 

Group CEO Mr. Tewolde GebreMariam 
said the company is delighted to have 
the latest addition to its growing fleet of 
“green airplanes” that offers fuel 
efficiency and convenience for 
passengers.

“Ethiopian Airlines customers will have 
the special privilege of experiencing the 
superior features and services of both 
airplanes. These environmentally green 
airplanes are enabling us to expand our 
vast network to new and exciting 
destinations like Oslo in Norway, 

Singapore, Chengdu in China, Jakarta in 
Indonesia, Victoria Falls in Zimbabwe 
and Antananarivo in Madagascar,” said 
GebreMariam.

On board this game changing aircraft, 
passengers will experience the latest 
high-definition touch screen personal 
monitors with even more movies, 

television series, and audio channels. 

Passengers will also enjoy the wider 
seats and larger windows, the lowest 
twin engine noise level in the skies, 
advanced air conditioning technology, 
and full LED mood lighting. All of these 
amenities will enhance comfort and 
reduce jet-lag after a long flight.

Germany's Lufthansa will soon serve Goa
NEW DELHI, India: Lufthansa's newly-launched low cost international airline will 
start flying between Germany and Goa in India, the company announced.

Carsten Spohr, Lufthansa Group's chairman of the executive board and CEO, made 
the announcement in Goa and was quoted as saying “Germans love to go to Goa. 
There is no direct service. So we can look at these kinds of destinations.”

The carrier will use on India its latest long haul aircraft—Airbus A-350—which uses 
25% less fuel and carbon dioxide emissions.

Lufthansa, which bought Brussels Airlines shares recently, also pledged to name one 
of its Airbus A-380 aircraft “Delhi” as a goodwill gesture to India.
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New�TIACA�head�aims�for�more�liberalization�
in�air�cargo�industry

ACU EXCLUSIVE 

organization to building bridges that will 
lead to growth in the industry.

Zubkov has been a member of the 
TIACA Board since 2011. He chaired the 
Industry Affairs Committee and was a 
member of the Global Air Cargo 
Advisory Group (GACAG) and the 
International Air Transport Association 
(IATA) Industry Affairs Committee.

He vowed to work closely with ICAO, 
the  International  Air Transport 
Association (IATA), the World Customs 
Organization (WCO), the freight 
forwarder organizations, Airports 
Council International (ACI), and all 
other partners, to ensure that the new 
regulations are implemented in a 
uniform way across the industry.

“We must also continue to push for the 
modernization of the  industry, 
championing e-commerce and e-
freight  penetration and talking 
convincingly to the World Trade 
Organization (WTO), the United 
Nations Conference on Trade and 
Development (UNCTAD), regional 
development banks, and relevant 
regional organizations to form new 
alliances in order to drive faster and 
more complete adoption of e-freight,” 
he stressed.

Before joining Volga-Dnepr in 2008, 
Zubkov spent over 20 years with ICAO, 
where he was Director of Air Transport 
Bureau and later Director of Planning 
and Global Coordination.

He worked for 10 years with Aeroflot, 
and began his career at Moscow 
Sheremetyevo Airport. He has a 
Master's degree in Air Transport 
Management from the Civil Aviation 
Academy of Leningrad.

Zubkov has led working groups 
focusing on the introduction of a 
paperless environment for cargo 
transportation in both Russia and the 
Asia Pacific region, and has helped with 
the development and implementation 
of  projects  g lobal ly  involv ing 
co m m u n i c a t i o n s ,  n a v i g a t i o n , 
surveillance and air traffic management 
(CNS/ATM) satellite-based technology.

The International Air Cargo Association 
(TIACA) is in for some major policy shift 
with a new man steering the nonprofit 
group's wheel—Vladimir Zubkov—to a 
new direction.

Zubkov, a Russian-Canadian, who 
replaced American Doug Brittin as 
TIACA's secretary-general late last year, 
is aiming for regulations that will free up 
the air cargo market and enhancing 
digital transactions.

Zubkov said it all stems from his 
r e g u l a t o r y  a n d  m a n a g e m e n t 
background as opposed to Brittin's 
emphasis on security having worked 
f o r  m a n y  y e a r s  w i t h  t h e  U S 
Tr a n s p o r t a t i o n  a n d  S e c u r i t y 
Administration (TSA).

“The former secretary-general, 
Douglas Brittin, was strong on security 
because he has the TSA background. 
My background is in the regulatory 
area, relations with the governments, 
international organizations so I'm trying 
to explore these potentials,” Zubkov 
told Air Cargo Update in an interview in 
South Africa where Stat Times Media 
hosted the three-day Air Cargo Africa 
2017.

Zubkov said he wants to put more 
emphasis on trade liberalization and 
digitalization on the air cargo industry to 
spur up growth.

“What we are interested in are 
regulations that allow for liberalization 
of markets,” said the veteran industry 
executive. “I consider this timely 
because TIACA is aiming to elevate its 
presence in the world. And you do that 
by joining who are already there.”

“When trade grows, everything grows. 
The air cargo industry is a major 
promoter of growth in the global 
economy. It accounts for 35 percent of 
the total global trade value,” he added.

Backed with more than 40 years of 
experience in the air transport industry, 
including senior management roles 
with the International Civil Aviation 
Organization (ICAO) and Russia's 
Volga-Dnepr Group of Companies, 
Zubkov is confident he will lead the 

“What we are interested in 
are regulations that allow 
f o r  l i b e r a l i z a t i o n  o f 
markets,” said the veteran 
industry  executive.  “I 
c o n s i d e r  t h is  t i m e l y 
because TIACA is aiming to 
elevate its presence in the 
world. And you do that by 
joining who are already 
there.”

Vladimir Zubkov
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MUNICH, Germany: New 
features with contemporary 
design and functionality 
optimized for all devices will 
welcome visitors to Munich 
International Airport's new 
website.

The site www.munich-
airport.com visited about 13 
million times a year, now 
has more than 1,000 pages 
providing  passengers, 
meeters and greeters and 
airport visitors with all they 
need to know about flights, 
c h e c k- i n ,  d i re c t i o n s , 
parking, things to do at the 
airport, and the wide range 
of services, shopping and 
dining options available 
there. 

Big images and video clips 
convey a realistic sense of 

the exciting world of the airport, 
enticing shop, visit restaurants, or 
experience the excitement at the 
popular events in the Munich Airport 
Center and the Visitors Park.

To find their way around more easily, 
users can take an advance 3D tour of the 
terminals and see where shops and 
gates are located. The website also has 
a functionality to conveniently book a 
parking space before leaving home.

“The page contents are tailored to 
online reading habits, with streamlined 
texts and an entirely new layout. The 
objective is for customers to find out 
what they need to know for their trip as 
quickly as  possible.  The  latest 
technologies now make it possible to 
publish new content within seconds, 
ensuring more flexible and up-to-date 
user information than ever before,” the 
airport said in a statement.

Munich�Airport's�new�'digital�welcome�mat'

CAIRO, Egypt: Russia is expected to 
resume flights to Egypt more than a year 
after it suspended the service after its 
plane was bombed killing all 224 
passengers and crew on board.

In 2015, a Russian plane blew up in the air 
shortly after taking-off from the Sharm El-
Sheikh airport en route to St. Petersburg, 
Russia. Investigation revealed a bomb 
was smuggled to the aircraft.

The Russian news agency Sputnik 
reported Russian Transport Minister 
Maxim Sokolov as saying his country is 
ready to resume flights to Egypt if all of its 
concerns are properly addressed.

He said Moscow had already responded 

to all the proposals made by 
Cairo and had already held 
two major inspections in 
Egypt's airports and stands 
ready to send a group of 
experts to further address the 
issue.

The  Egypt ian  A i rports 
Company,  meanwhi le , 
announced it had completed 
the installation of biometric 
devices in Terminal 2 to 
identify workers at airports via 
retinal scans at Russia's request.

Egypt's tourism industry was badly hit by Russia's decision with just over 346,000 
Russians visiting the country in 2016 from a high of more than 640,000 the year before.

Russia�poised�to�resume�flights�to�Egypt�airports

Philippines�mulls�building�more�airports
MANILA, Philippines:  
A sprawling airport 
city complex that can 
accommodate 100 
million passengers a 
y e a r  a n d  m o r e 
airports in nearby 
areas of the Philippine 
capital are planned to 
b e  b u i l t  t o  e a s e 

congestion at the country's main terminal.

Once dubbed as the world's worst airport, the Ninoy Aquino 
International Airport continues to choke with overflowing 
passengers.

Manila's airport handled 36.7 million passengers in 2015 — 
more than the 30 million combined capacities of its 
terminals, news reports said.

The proposed plan includes an airport complex in Bulacan, 
north of Manila; keeping the present airport in Manila; 
expanding the Clark airport northwest of the capital, and; 
building another airport and seaport in the former U.S. naval 
station in Cavite province south of Manila.



Sharjah International Airport eyes better business relations with Britain
SHARJAH: Officials of the Sharjah 
International Airport Authority held 
talks with the British aviation and 
shipping companies recently to boost 
their business ties in the region.

The meeting was attended by Sheikh 
Fahem bin Sultan Al Qasimi, Chairman 
of Governmental Relations in Sharjah, 
Ali Salem Al Midfa, Chairman of the 
International Sharjah Airport Authority 
and Paul Fox, British Consul-General in 
Dubai and the Northern Regions, 
reports the Emirates News Agency 
WAM.

The local officials welcomed the British 
Consul-General and the accom-
panying delegation, and noted that the 
British companies working in Sharjah 
emirate and Sharjah International 
Airport contributed effectively to 
economy and  business,  being 
important partners.

Al Midfa encouraged investors to 

“The  posi t ive  performance  in 
passenger traffic in this period was due 
to the opening of new airlines and 
flights to new destinations. It also 
reflects the attractiveness of the 
emirate as a business and tourism 
destination with more passengers 
choosing Sharjah International Airport 
as their gateway to the rest of the region 
and other destinations,” Al Midfa was 
quoted in WAM's report. 

p a r t i c i p a t e  i n  n e w 
investments and private 
projects,  as  wel l  as 
enlarge the scope of 
c u r re n t  p ro j e c t s  i n 
Sharjah.

Sharjah International 
Airport continues to post 
positive growth. During 
the first half of 2016, it 
welcomed 5.35 million 
passengers, up by 11.6 
percent compared to only 
4.79 million for the same period in 2015.

Additionally, the airport registered 
more than 36,000 aircraft movements 
in H1 2016, up by 5.74 percent 
compared to the previous record.

The freight handled for the period year 
recorded as being more than 92,000 
tons, and the Sea-Air cargo was 
recorded as being more than 6,000 
tons.
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DUBAI, UAE: Dubai International 
A i r p o r t  h a s  a d o p t e d  a  n e w 
technology called Intelligent Traffic 
System or ITS in a bid to elevate its 
capacity to 118 million by 2023.

Dubai Airports said ITS optimizes the 
coordination of buses used to shuttle 
p a s s e n g e r s  f r o m  Te r m i n a l  2 
departure gates to the aircraft and is 
part of the “DXB Plus” program.

"It is another world first for DXB. It is 
the first time this technology has been 

DXB�speeds�aircraft�boarding�with�Intelligent�Traffic�System

over 60. It reduces the number of bus 
trips by 20 percent which in turn 
limits fuel burn and emissions. It also 
alleviates congestion during peak 
operations.

"DXB Plus initiatives are in line with 
smart government & proof that 
technology can be applied to many 
parts of our business to improve the 
p a s s e n g e r ex p e r i e n ce ,  b o o s t 
effic iency & help us  augment 
capacity," said Thompson.

implemented and used in this 
manner," said Bryan Thompson, 
Senior Vice President – Development 
at Dubai Airports. "The system is fail-
safe, and provides a fully automated 
solution to coordinate bus scheduling 
which in turn reduces wait times for 
departing passengers."

The new system improves efficiency 
by ensuring buses are fully utilized, 
increasing the average number of 
passengers per bus trip from 40 to 
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B&H Worldwide makes two major appointments in the US & Mideast

CEVA names new managing director for Australia & New Zealand

LONDON, Heathrow:  B&H Worldwide, the leader in aerospace logistics, 
has made two key international appointments as it further expands its 
management team to cater for worldwide growth in customer services.

In the USA, Blas Jimenez has been appointed National Operations 
Manager.  Reporting to VP Americas, Reg Echeumuna, he is based in Miami, 
Florida and will also spend considerable time working out of the 
company's west coast USA office in Los Angeles.  

Jimenez joins B&H from OCASA Logistics where he was USA Chief of 
Operations and brings with him some 25 years of experience in the 
logistics industry in North America, Latin America and the Caribbean.

“Blas's passion for service excellence and delivering on the operational 
requirements of our customers shines out.  His extensive experience in all 
aspects of the business makes him a great asset for our team,” says Reg 
Echeumuna.

Rami Osman, who has recently celebrated 10 years of working at B&H, has 
relocated from Los Angeles to London to become Export Manager.  

Reporting to Neil Blakemore, General Manager UK Operations, he will be 
responsible for managing the export teams and the global AOG centre. In 
addition to working in Los Angeles for B&H where he helped set up the 
client inventory facility there he has also spent time operating from the 
company's Miami and Dubai offices.

“Rami's operational knowledge of the aerospace logistics industry is 
exceptional and we believe this new challenge at our headquarters will 
enable him lead our teams to further develop our specialist service 
offerings,” says Mark Nightingale, Regional Managing Director EMEA.

Fetahović is new maintenance FAI Technik planning head 

HOOFDDORP, the Netherlands: CEVA Logistics has named Carlos Velez 
Rodriguez as Managing Director for its Australia & New Zealand cluster. 

Based in Melbourne, Rodriguez will report to the company's Chief 
Executive Officer Xavier Urbain.

Rodriguez joins CEVA, one of the world's largest supply chain management 
companies, from FM Logistic where he was Group Managing Director 
Central Europe for the last decade and led a team of 5,000 individuals.  

He has a proven track record in the logistics sector and has held a number of 
commercial roles at companies in Europe, the USA and Latin America. Born 
in Colombia, he is an Austrian citizen.

“Rami's operational knowledge of the aerospace logistics industry is 
exceptional and we believe this new challenge at our headquarters will 
enable him lead our teams to further develop our specialist service 
offerings,” says Mark Nightingale, Regional Managing Director EMEA.

NUREMBERG, Germany: FAI Technik , the maintenance div is ion of German-
headquartered FAI Group, named Dario Fetahovic as the new head of Maintenance 
Planning and Customer Support

Dario joins from Bombardier Aerospace's Amsterdam Service Centre where he held 
the same posit ion, bringing extensive experience in aircraft engineering and 
maintenance, and especially in base maintenance of Bombardier aircraft working 
with a global customer network.

Based at Albrecht Dürer Airport in Nuremberg, FAI Technik provides MRO services 
for Bombardier Learjet, Challenger and Global aircraft, including the FAI rent-a-jet 
AG operated fleet.  

It also supports FAI´s dedicated fleet of air ambulance jets which for the first t ime in 
the company´s history has util ized more than 10,000 hours annual air t ime with total 
fleet uti l ization approximately 13,500 hours in 2016. 

Blas Jimenez

Rami Osman

Dario Fetahovic

Carlos Velez Rodriguez
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UAE to send humans,  
build mini city on Mars by 2117

team and to develop an international 
scientific consortium to speed up the 
research project.

The project will start with an all-Emiratis 
scientific team and will be extended to 
inc lude in ternat iona l sc ient i s t s and 
researchers, in addition to streamline the 
human efforts in term of exploring and 
settlement of the red plant.

The project will also focus on developing 
faster means of transportation from and to 
the red planet, and come up with an 
integrated scientific visualisation of how 
the settlement will look like, and how life 
will be there in term of food, transportation 
and energy among many others.

DUBAI: With the Emirates Mars Probe Mission, the Arab world's first 
mission to the Red Planet, all set to roll as scheduled in 2020, the UAE 
now plans to send humans and even build a mini city there by 2117.

Mars 2117 Project, which aims to establish the first inhabitable human 
settlement on the planet, was revealed at the conclusion of the World 
Global Summit 2017.

Vice President, Prime Minister and Ruler of Dubai, His Highness Sheikh 
Mohammed bin Rashid Al Maktoum and His Highness Sheikh Mohamed 
bin Zayed Al Nahyan, Crown Prince of Abu Dhabi and Deputy Supreme 
C o m m a n d e r o f t h e  U A E A r m e d Fo r c e s ,  j o i n t l y m a d e t h e 
announcement. 

The UAE is among the top 9 countries in the world that heavily invest in 
space sciences projects.

“Mars 2117" is a seed we are sowing today to reap the fruit of new 
generations led by a passion for science and advancing human 
knowledge,” said Sheikh Mohammed. “Human ambitions have no 
limits, and whoever looks into the scientific breakthroughs in the 
current century believes that human abilities can realize the most 
important human dream.”

Sheikh Mohamed bin Zayed noted the knowledge outcomes of the UAE 
research project will be available for all international research 
institutions, adding that the objective of the research is to contribute to 
facilitating people living on earth as well, mainly in the domains of 
transportation, energy and food.

"The UAE became part of a global scientific drive to explore the space, 
and we hope to serve humanity through this project," the Abu Dhabi 
Crown Prince said.

The first phase of the project will focus on preparing the human cadres 
able to achieve scientific breakthrough to facilitate the arrival of human 
to the Red Planet in the next decades. 

The Mars 2117 Project also aims to prepare an Emiratis scientists' 

        The UAE became part 
of a global scientific drive 
to explore the space and 
we hope to serve humanity 
through this project

“ “
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DUBAI: In less than 15 years, Dubai is envisioned to 
become a driverless city in both the public and private 
transport sectors.

Mattar Al Tayer, Director General and Chairman of the 
Board of Directors of Roads and Transport Authority 
(RTA), said the driverless mobility technology has been 
tested in several countries including Dubai, Singapore, 
the United States and Britain. 

But Dubai, through the government's assistance, is 
taking it a notch up with the launching of the ambitions 
Dubai Smart Autonomous Mobility Strategy where 25% 
of all journeys in Dubai would be transformed into 
driverless journeys by 2030. 

By then, the driverless Dubai Metro trips would reach 
12.2% from only 8.8% in 2016. Autonomous buses would 
also reach 6.4 % by 2030.

This July, Dubai will launch a prototype of a flying car that 
can carry a single passenger weighing up to 220 lbs in 
collaboration with China's EHANG Company.

Dubai aims to become 
driver                   city by 2030less

Al Tayer said in Michigan, an integrated city has been 
established and dedicated to Autonomous Mobility 
researches called “M City” which is fitted with full 
infrastructure including intersections, traffic lights and 
buildings, and spans an area of 130,000 square meters. 

“This city, along with other similar ones, allow for 
conducting test runs in various scenarios 
including weather conditions and interaction 
w i t h ot h e r v e h i c l e s a n d m e a n s of t r a n s - 
portation. In addition, labs have been established 
to ensure the viability of this technology to 
achieve traffic safety and security standards,” 
said Al Tayer.
Dubai Metro currently holds the record as “the world's 
longest driverless metro which lifts more than 600,000 
riders a day, in addition to Dubai Tram which is also fitted 
with some driverless features and Phase II will witness 
the operation of fully driverless trams.”

SHARJAH: The UAE successfully 
launched on February 15 its first 
nanosatellite named NAYIF-1 into the 
outer space on board a PSLV-C37 
rocket from Satish Dhawan Space 
Centre in Sriharikota, India. 

The Mohammed bin Rashid Space 
Centre (MBRSC) and the American 
University of Sharjah jointly oversaw 
the project with AUS becoming the 
ground station for the historic voyage 
of the UAE nanosatellite.

According to MBRSC, the UAE ground 
location received the first signal from 
Nayif-1 18 minutes and 32 seconds 
after it reached its orbit. 

A team of engineers from MBRSC, the 
students who participated in the 
p r o j e c t ,  a s  w e l l  a s  M B R S C ' s 

knowledge  t rans fer  par tners , 
Innovative Solutions in Space, were 
present at the ground station during 
launch and early operations. Nayif-1 
will be operated and controlled from 
the ground station at AUS moving 
forward. 

His Highness Sheikh Hamdan bin 
Mohammed bin Rashid Al Maktoum, 
Crown Prince of Dubai, Chairman of 
Mohammed Bin Rashid Space Centre 
and general supervisor of all projects 
at the Centre and its strategic 
d e ve l o p m e n t  p l a n s ,  s a i d  t h e 
successful launch of Nayif-1 is an 
important step on the road towards 
implementing the UAE's ambitious 
space program and a testimony to the 
leadership's  determinat ion  to 
enhance the country's contributions 

towards reviving the Arab civilization. 

“This project reflects our leadership's 
aim to make the UAE a pioneer in 
shaping humanity's future and its 
determination to leave a positive 
mark on human development with 
i n n o v a t i v e  t h i n k i n g  a n d  a 
determination to achieve success. 
With the launch of the new satellite, 
we are confident that we are on the 
right path for achieving new scientific 
breakthroughs with the efforts of UAE 
citizens,” said Sheikh Hamdan.

Nayif-1 takes on added importance as 
an educational project launched by 
MBRSC in cooperation with AUS with 
the goal of providing hands-on 
experience to Emirati engineering 
students on designing, building, 
testing and operating nanosatellites.

UAE's first nanosatellite launched into outer space via India
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Bridgeway Transport 
And Logistics    
PO-35397, Doha, 
Qatar   
Ph: 974 4 4416303 
Fax: 974 4 4416308

Titans Shipping       
Po-52020, Dubai, UAE    
Ph: 971 4 2828080 
Fax:971 4 2828070

Universal Logistics   
PO: 54518, DAFZA, 
Dubai, UAE               
Ph: 971 4 2998511   
Fax-971 4 2998522 
ops@universallogistics
.ae

Jawal Transportation 
Logistics                  
PO-81165, Cargo 
Village, Dubai, UAE     
Ph: 971 4 2820288   
Fax: 971 4 2820289

Khattab Shipping     
PO-293077,Cargo 
Village, Dubai, UAE      
Ph: 971 4 2825646   
Fax: 971 4 2825647

Raisco International    
PO-293020, Cargo 
Village, Dubai, UAE   
Ph: 971 4 2832340   
Fax: 971 4 2832341  
shahbaz@raisco.ae

Consolidated Shipping 
Services  PO-27802, 
Dubai, UAE     
Ph: 971 4 2826176      
Fax-971 4 2826179 
www.cssgroupsite.com

Asian Dellker Logistics                  
PO-124153, Dubai, 
UAE                       
Ph: 971 4 2293188 
Fax-971 4 2293668 
dbsl10@delker.com 
www.delker.com 

ATS Shipping          
PO-28533, Dubai, UAE         
Ph: 971 4 3781000    
Fax: 971 4 3781001 
www.atsworld.com

Latitude Transport 
PO-35316, Dubai, UAE    
Ph: 971 4 2820111     
Fax: 971 4 2820063 
www.latitude-
transport.com 

Compass Ocean 
Logistics                  
PO-262985,   
Dubai, UAE    
Ph: 971 4 8144100    
Fax: 971 4 8144101 
www.compasslog.com

Mohebi Logistics     
PO-8005 JAFZA South 
Zone 5 Dubai–U.A.E.
Tel: +9714 886 5000 

Airlines 
& GSA

Aircraft 
charter 
leasing 
cargo

Sea Freight 
& Shipping 
Services

Road 
Trans-
portation

Fax: +9714 886 5656
Info@mohebilogistics.
com

Private Jet Charter 
DAFZA, PO-54366  
Dubai, UAE.              
Ph: 971 4 2997878    
Fax-981 4 2996869 
sales@privatejetcharte
r.ae

Delta World  Charter 
DWC- LLC   
PO-644342, Office 
230, Building-E, Dubai 
World Central, UAE                 
Ph: (Passenger) 
+971 4 8879550 
Ph: (Cargo) 
+971 4 8879552           
Fax:+971 4 8879735 
charter@dwc.aero 
www.dwc.aero  
Activities - Private 
Jets, Commercial  and 
Cargo Aircraft

Al Futtaim Logistics   
PO-61450, Dubai, UAE     
Ph: 971 4 8818288      
Fax: 971 4 8819157 
www.aflogistics.com

Jenae Logistics         
Cargo Village, Dubai, 
UAE        
Toll Free: 80053623 
Ph: 971 4 282 4811 
jasleem@jenaelogistics
.com

Freight 
Forwarders 

DAFZA, PO: 54826, 
Dubai, UAE               
Ph: 971 4 6091908    
Fax : 971 4 6091913

Qatar Airways   
PO-32433, Dubai, UAE    
Ph: 971 4 2823410 
www.qatarairways.com 

Coyne Airways  
PO-54273 DAFZA, 
Freight Gate 5 Building 
Office 125-131, Dubai, 
UAE 
Ph: 971 4 2993922 
gulf@coyneair.com

Silkway West Airlines
Off.: 4e-A115, DAFZA, 
Dubai, UAE
Ph: 971 4 2950772
dwcsales@silkwayltd.com

Fly Dubai
PO Box 353, Dubai, 
UAE    
Ph: 971 4 6033503 
Fax : 971 4 2200032

Air France/ KLM/ 
Martin Air 
PO Box 22806 Dubai,  
UAE   
Ph: 971 4 5057900 
Fax-971 4 2820286 
customerservice.dxb@
afklmpcargo.com

Kuwait Airways 
PO-1984, Dubai, UAE 
Ph: 971 4 2822069 
Fax: 971 4 2822213

Ethiopian Airways 
PO-7140, Dubai, UAE     
Ph: 971 4 2822880
Fax: 971 4 2822655

Midex Airlines
PO-9636, Dubai, UAE    
Ph: 971 4 2146808    
Fax: 971 4 2146809

Ethihad Airways     
PO: 35566, Abu Dhabi, 
UAE                          
Ph: 971 2 5110000     
Fax-971 2 5058111

FITS Air                
DAFZA, Freight Gate 5 
Ph: 971 4 2996899     
Fax: 971 4 2997076

Globe Air Cargo (ECS 
Group)               



Airglow  Aviation   
PO-2531, Dubai,UAE 
Ph: 971 4 2522169     
Fax: 971 4 2517029 
www.airglowaviation.
com  

Euro Express FZCO  
PO-293020, Dubai, 
UAE    
Ph: 971 4 2990445    
Fax: 971 4 2990446    
www.euroexpressfzco
.com

Emirates Logistics   
PO-121167, Dubai,UAE    
Ph: 971 4 2993971    
Fax: 971 4 3377277 
www.emirateslogistic
s.net

World Connect Freight                    
PO-31330, Dubai, UAE     
Ph: 971 4 2834240 
Fax-971 4 2834241 
www.worldconnectfr
eight.com

Steder Logistics 
Services                   
PO-3273, Dubai, UAE 
Ph: 971 4 2821284     
Fax : 971 42822426  
www.stedergroup.com

Middle East Freight 
Forwarding (Meffco) 
PO-127472, Dubai, 
UAE     
Ph: 971 4 2828391   
Fax: 97 14 2828392 
logistics@meffco.ae 
www.meffco.ae

Skyzone Cargo 
Services                   
PO-128749, Dubai, 
UAE    
Ph: 971 4 2834022 
Fax-971 4 2834033 
www.skyzonecargo.c
om

Aeroflot Cargo                      
PO-7828, Dubai, UAE 
Ph: 971 4 2822663   
Fax: 971 6 2822664 
www.unitranscargo.ru

Customer Service No. 
600532224 
www.skycomex.com

Aramex
PO-3841, Airport Rd, 
Al Garhoud, Dubai,   
UAE     
Ph: 971 4 281115 
Fax: 971 4 2865050 
www.aramex.com

DHL Express
PO-6252, Meydan Rd, 
Nad Al Shebal Dubai,   
UAE      
Ph: 971  8004004     
www.dhl.ae 

Fedex                      
PO-9239, Dubai, UAE 
Ph.: 971 4 2995000  
Fax: 971 4 2995365 
www.fedex.com 

Jetex
P.O. Box:54698,Dubai
Tel:+971 4 268 9910
Fax: + 971 4 212 3999
fltops@jetex.aero

Hadid Int'l Services
P.O. BOX 54508,Dubai
Tel:+ 971 4 299 7777
Fax: +971 4 299 7700
 uae@hadid.aero

DNATA
P.O. BOX: 522, Dubai, 
UAE
Tel: 971 4 606 4000
Facsimile: 971 4 606 
4040
www.dnata.com

Sharjah Aviation 
Services (SAS)
P.O.BO:70888
SHARJAH 
INTERNATIONAL 
AIRPORT AREA
TEL: +971 6 514 1111
FAX: +971 6 558 0361
info@sharjahaviation.com
 

Courier 
services 

Cargo IT 
Solutions 

Logistics 
Services & 
Warehousing 

SKA Group               
PO-50127, Dubai, UAE    
Ph: 971 4 8840800    
Fax: 971 4 8840808

Qantas Freight         
PO-111509, Dubai, UAE 
Ph: 971 4 2163746       
www.qantasfreight.com

New Age Software & 
Solutions                 
PO-61243, Jabel Ali, 
Dubai, UAE                 
Ph: 971 4 8815154    
Fax-971 4 8816262 
www.newage-
global.com

Polar Star Logistics   
PO-20609, Dubai, 
UAE     
Ph: 971 42834775 
Fax-971 42834776 
www.polarstar.ae 
Info@polarstar.ae

Stalker  
PO-30280, Sharjah, 
UAE     
Ph: 971 6 5351403  
Fax: 971 6 5351404  
ashok20@eim.ae 

Logimart         
Jumeirah Lake Towers 
PO-215201, Dubai, 
UAE                            
Ph: 971 44504712/13/14                     
Fax:971 4 5515009 
www.logimart.com

Skycom Express  
PO-233573, Jumeirah 
Lake Tower, Dubai,  
UAE     

Ground
handling

Skycom Express  600532224

TNT Express 8004333 

UPS 8004774

First Flight Courier 042627766

Aramex 600544000

DHL Express 8004004

Fedex Express 80033339

Trade Well Cargo

Sat Albatros Sea
Air Services 

Otta Cargro

065434827

042997911

048813388

Sntta Cargo 065623616

Kat World Wide 
Logistics 

Ceva Logistics 

Kuehne+Nagel

Agility Global 
Logistics 

042826998

048860399

048141600

048131222

Panalpina World
Transport 

Stalker 

048701111

065351403

DB Schenker 
Logistics

Emirates  Logistics 

Parco Logistics

Al Futtaim 
Logistics

Polar Star 
Logistics

042149100

042993971

048830588

048818288

042834775

Mateen 
Express

Business Way 
Freight

042140100

042834222

Gulf Agency 
Company

048818090

Barloworld 
Logistics 

048819595

Quick 
References 

Courier Services 

Cargo Services 

Logistics Services 



    The World Cargo Symposium (WCS) is the 
largest and most prestigious annual event of its 
kind and the only one to bring together key 
stakeholders from the entire air cargo supply 
chain. 

              Abu Dhabi National Exhibition Centre 
(ADNEC) I Abu Dhabi, UAE

March 14-16, 2017

11th World Cargo 
Symposium 

Airport Show Dubai 2017

Airport Show provides an ideal B2B platform for 
companies to present airport and aviation-related 
products and services.  In 2016, the event 
gathered over 7,166 aviation professionals who 
networked, sourced their product requirements 
and created over US$20 billion worth of regional 
business possibilities.

Renaissance Orlando at SeaWorld, Orlando, 
Florida

May  15-17,  2017

Air Cargo Europe 2017

This four-day transport logistics event is the 
International Exhibition for Logistics, Mobility, IT 
and Supply Chain Management and the world's 
biggest trade fair for freight transport by road, rail, 
water and in the air, in all its complexity. Air Cargo 
Europe, an exhibition of the global air freight 
industry, is integral to transport logistic.  
Messe Munchen I Munich, Germany

May  09-12, 2017

The Logistics & Intermodal 
Conference

This conference will cover issues common to all 
logistics and intermodal decision makers and 
will represent many of the world's major 
shippers and service providers.

Renaissance Resort at World Golf Village I St. 
Augustine, USA 

March 20-22, 2017

Logistics and Supply 
Chain Conference

In today's ever more connected and demanding 
world, your operations have to be not only 
watertight and responsive, but able to adapt to 
increasing complexity and future challenges. 

How can you ensure you stay ahead of the game? 
The Logistics & Supply Chain Conference brings 
together some of the world's most inspiring 
expert practitioners so that you can learn from 
their examples of best practice.

Central London UK

March 21-22, 2017

The 17th China International 
Transportation & Logistics Expo

This expo will bring together more than 400 
leading players in the transport and logistics 
world and some 30,000 industry professionals. 
This is a platform for meetings, investments and 
financing opportunities as well as a forum for the 
latest in industry technologies.

Chengdu Century City New International  
Convention & Exhibition Center l Chengdu, 
China

June  28-30,  2017

Asia Cold Chain Show

This International exhibition & conference on 
cold chain, cold logistics, temperature 
controlling, refrigeration, storage, distribution 
and cold supply chain will bring together buyers 
and decision-makers in the industry. More than 
100 exhibitors are expected to showcase and 
highlight the latest in cold chain technology and 
innovations.

BITEC Bangna l Bangkok, Thailand

April 27-29, 2017

Air Freight Logistics 
Vietnam 2017

A collaboration between the Civil Aviation 
Administration of Vietnam and the Vietnam 
Logistics Business Association, this forum aims to 
bring to the forefront the latest technologies and 
innovations in the industry while providing 
opportunities for participants to network and 
expand their operations for growth in Asia and 
beyond.

Pullman Hotel I Saigon, Vietnam

April 15-16, 2017






