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At the recently held transport logistic 2017 in Munich, Germany's
Messe Munchen, where the global air cargo history also
simultaneously held an exhibition, digital revolution was the
much discussed topic no one can escape.
Individuals and businesses must catch up with constant updates
in technology to keep up with the pace of time.
For the air cargo and logistics industries, investing in a good
technology is very crucial to push for speed and growth as well
as protect their assets. We couldn't agree more.
As Stefan Rummel, managing director of Messe München, puts
it: “Networking—digital and across all borders—was the
dominant theme at transport logistic 2017. On show here are
future-oriented technologies in self-driving vehicles, telematics,
smart data and Cloud solutions.”
Criticism was leveled at the protectionist tendencies of some
nations with interconnection a key component in doing business
globally nowadays. “Following Brexit and 'America First', the
outcome of the election in France is a positive signal for the
global logistics sector,” said Rummel, adding: “International
exchange of goods, knowledge and ideas is an essential factor in
prosperity.”
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Alexander Dobrindt, German Federal Minister for Transport and
Digital Infrastructure echoed: “Logistics is and will continue to be
a key factor in modern economies.”
Essentially the digital revolution is making every business entity,
especially the air freight and logistics, their own software
companies.
In this edition, we bring you insights on how the air freight
industry is reforming rules to adopt to the exponential growth of
the e-Commerce industry without sacriﬁcing safety for all
stakeholders.
We'll also give you the latest in India's quest to further explore
opportunities in the country's ﬂedgling aviation and cargo
industry to promote growth and development, especially in far
ﬂung areas.
For airports, we'd give you the latest in Munich and Dubai, the
world's largest airport in terms of passenger trafﬁc. Both are
pushing for more technological reforms to hasten and enhance
their services. Technology will also play an important role on
how both airports will protect the environment by reducing
carbon emissions and other wastes.
We'll also have the latest news and features in the industry from
across the globe. This is truly an exciting time for change and
reform for a sector long accustomed to paper trails.

Gemma Casas
Editor
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Flying for fun leads to
making the world's
fastest plane
Blake Scholl is a familiar name in the
ever growing tech industry in this
digital age. He founded his first
company, Global Wave Internet, in
high school. He later sold it and
dropped out of high school but went
on to study at Carnegie Mellon.
The young pilot and technology entrepreneur said
aviation has been part of his life even at a young age and
by the time he reached college, ﬂying planes had become
a fun hobby.
“I've been ﬂying for fun since I was in college,” Scholl told
Air Cargo Update in an interview in Dubai where he
presented his latest pet project, Boom Supersonic, the
world's fastest commercial plane set to be tested next
year.
“I basically grew up in a world where our phones are
getting better, our cars are getting better, but our
airplanes are like those built in the 1960s. This makes no
sense,” he said in disbelief.
Boom was hatched at a basement with ﬁve others and
before long Scholl's startup idea snowballed into a major
project at Silicon Valley, getting as much as $5 billion
worth of orders from Sir Richard Branson of Virgin
Atlantic.
After the ﬁrst order was made, the group managed to
raise more than $41 million, enough to build the
prototype in Denver, Colorado, United States, Scholl's
hometown.
Scholl began his career at Amazon.com. He developed
and ran its automated advertising team, the world's ﬁrst
and largest-scale automated ad buying system, $300M
P&L, as well as different internet apps, including the Kima
Labs (Barcode Hero, TapBuy), later sold to Groupon, the
American e-marketplace with presence in 28 countries.
He said he ﬁrst used his own money to start the Boom

Blake Scholl

Founder & CEO, Boom Technology, Inc.

project before investors jumped in.
“After I left my last internet job,” said Scholl, “I thought I
got to look into this and see if a startup could contribute
something. We were very inspired by what Elon Musk
(Tesla founder) and his team had accomplished. You can
have a small private startup team that goes and
accomplishes so much.”
“The fundamental technology is there. It's a matter of
developing it and bringing it to the market. Challenging
but not impossible. I believe it's really important as a
founder to work on something that you're really
passionate about,” he added.
The Boom Supersonic passenger plane is designed to be
faster than the French-British 1960 joint venture
Concorde with a 2.2 Mach speed. It will also be less costly
to operate with new technologies now in use.
Its entry in the market is seen to revolutionize the way
people travel, cutting by half time spent to reach
destinations. For instance, a ﬂight from Dubai to Sydney
which takes 14:51 today, will take just 8:17 ﬂying
supersonic. Similarly, Dubai to New York will be 7 hours
and 35 minutes versus 14 hours today.
Boom is also seen to rival major aircraft manufacturers
across the globe that had long dominated the aviation
industry once it's been tested ﬁt for commercial use.
Boom was born out of Scholl's passion for ﬂying and the
will to develop something more technologically
advance.
For those who want to follow in Scholl's footsteps, he
says: “Prioritize your passion. When I was thinking of
what company to start, I realized that it was hard. I made
a list of all my ideas in descending order and then picked
the things that I would personally be most excited about.”
“My experience has been, if you're working on something
that you personally want to exist in the world, your
passion is contagious and people would want to work
with you. You learn faster. It's a cliché but it's very true.
Find something that you love.” - Gemma Q. Casas

GLOBAL NEWS

Cargolux and China form new cargo airline
operating out of Zhenzhou under a
Chinese AOC, the companies said in a
statement.
The signing ceremony took place in the
presence of Luxembourg's Prime
Minister Xavier Bettel and The People's
Republic of China's State Council
Premier Li Keqiang in the legendary
Great Hall of the People at Tiananmen
Square.
Early last month, Cargolux also signed
a Memorandum of Understanding
with Emirates SkyCargo for a strategic
operational partnership in air cargo
transportation.

LUXEMBOURG: Cargolux Airlines and
China's joint equity venture contract to
establish a new cargo airline is ﬁnally a
done deal with the formal signing of
their agreement last month.
Their joint venture named Henan
Cargo Airlines is scheduled to have its
ﬁrst revenue ﬂight during the fourth
quarter of 2018.
Under the contract, 75 percent of the
shares in the new airline will be held by

HNCA, the Henan Airport Group and
the Xinggang Investment Group
Company, Ltd. (which represents the
Zhengzhou Airport Economic Zone)
and Cargolux will hold the remaining
25 percent. The total price of the deal
was not disclosed.
The 'Airline Equity Joint Venture
Contract' signed in Beijing is a major
landmark and step forward in the
launching of a resident cargo airline

Under the terms of the agreement,
Emirates SkyCargo will utilize Boeing
747F aircraft from Cargolux. It will
therefore continue to have access to
Boeing 747F aircraft to service
customers with heavy/outsized cargo
that will require nose loading or adding
additional capacity, complementing its
own ﬂeet of Boeing 777 freighters.
Cargolux is Europe's leading all-cargo
airline with a modern and efﬁcient ﬂeet
made of 14 Boeing 747-8 freighters and
12 Boeing 747-400 freighters. The
company covers 90 destinations with
extensive global trucking network to
more than 250 destinations
worldwide.

New institute specializing in aviation & cargo safety launched in Dubai
DUBAI: Tejar Dubai, an initiative of the
Dubai Chamber of Commerce and
Industry, recently launched SWOT
Specialized Professional Institute,
SSPI, a new training institute in Dubai's
Garhoud area which specializes in
aviation, logistics, and cargo safety.
Dr. Essa Bastaki, President of the
University of Dubai, Mohammed Bader
Jany, SSPI's owner and founder, and
re p re s e n t a t i ve s f ro m t h e l o c a l
business community, graced the
event.
The Emirates News Agency WAM
reported SSPI offers specialised
training designed for youth to develop
IT and language skills that are needed
in the ﬁeld. The institute's team has 20

years of experience in the aviation and
cargo industries.

Dubai's economic growth.

Commenting on the launch, Hisham Al
Shirawi, Second Vice Chairman of
Dubai Chamber and Head of the Tejar
Dubai Selection Committee Panel, said
that the launch of SSPI is signiﬁcant as
it aims to ﬁll skill gaps among youth in
the UAE by providing them with
knowledge, tools, and a solid
foundation for a successful career in
aviation and logistics.

Mr. Jany said that the main aim of this
project is to provide the necessary
training for all those who wish to
develop their practical and educational
skills in the ﬁelds of aviation, shipping,
logistics, and safety. He also lauded
Tejar Dubai and Dubai Chamber for its
support, particularly the analysis and
expert advice provided to his team,
which he says was critical to getting
the project off the ground.

He also explained that the launch of
this project reﬂects the ability of young
Emiratis to develop innovative
business ideas and solutions that can
meet the demand of labor markets and
employers, and also contribute toward

The institute also announced its new
partnership with Dangerous Goods
Management, DGM, a Netherlandsbased provider of solutions for the
transport of dangerous goods by air,
sea and land.
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Qatar Airways Cargo set to acquire 4 more freighters
Transit facility for temperature-controlled shipments in Doha to be opened soon

Qatar Airways Chief Officer Cargo Ulrich Ogiermann, right, with Peter Penseel, SVP Cargo Sales & Network Planning.
MUNICH, Germany: Qatar Airways
Cargo is set to acquire four more
B o e i n g 7 7 7 f re i g h t e r s b e t we e n
September 2017 and March 2019,
bringing the world's third largest
international cargo carrier total ﬂeet
count to 25.
Qatar Airways Chief Ofﬁcer Cargo
Ulrich Ogiermann also announced at a
press conference in Messe Munchen,
the venue of the much attended 8th Air
Cargo Europe held from May 9-12,
2017, the company will soon be
operating a brand new Climate Control
Center, a 2,470 square meter airside
transit facility for temperaturesensitive cargo at its base in Doha,
Qatar.
The facility will feature two zones
operating for 2°- 8°C or 15°- 25°C with
capacity to hold a total of 156 ULDs
(u n i t l o a d d e v i c e s ) a t a t i m e .
Segregated sections within the facility
enable storage of pharmaceutical
products in compliance with 'good
distribution practice' (GDP)
regulations.
To ensure complete temperature
integrity, the facility will be equipped
with six truck docks, each with inﬂated
curtains and an ante-room as a staging
area. In response to the growth in
global demand and to provide

increased and dedicated uplift for
Swiss pharmaceuticals, Qatar Airways
Cargo added a fourth, weekly BaselDoha, Pharma Express ﬂight on 8 May,
served by its Airbus A330 freighter.
More routes
Ogiermann also announced the launch
of weekly Airbus A330 freighters to
London Heathrow scheduled to start
on June 3, 2017.
The carrier has operated freighters to
London's Stansted Airport since May
2014.
The executive also noted Qatar
Airways' new passenger destinations
set to be launched soon which will
contribute over 200 ton of weekly
bellyhold capacity to its network.
“Europe is a major market for Qatar
Airways Cargo, and we have
expanded our operations immensely
by increasing our freighter ﬂights to the
prime European cities such as
Luxembourg, Liege and Brussels in
recent months,” said Ogiermann.
“This includes the launch of our fourth
Pharma Express ﬂight weekly from
Basel to Doha on 8 May. Ultimately, we
aspire to be the preferred cargo
service provider to connect our
customers' businesses across the
globe with quality and speed via our

state-of-the-art Doha hub,” he added.
New cargo terminal
Qatar Airways is also building 110,000
sqm new cargo terminal to boost its
current capacity of 3.2 million tons to
4.6 million tons. The facility is
envisioned to be completed by 2021.
The cargo carrier has seen a 21 percent
increase in tonnage from 2015 to 2016,
due to the air cargo industry remaining
competitive despite an underperforming economy.
Ogiermann also stressed the
importance of digitalization and
technology in air cargo.
He highlighted the cargo carrier's
achievements of third position on
IATA's e-AWB volumes for the past 12
months, with an impressive 72 percent
penetration rate as of March 2017.
Further, Qatar Airways Cargo is the ﬁrst
carrier to fully adopt and implement
Cargo-XML messaging standards in its
core management information
system, which facilitates business
efﬁciency through direct messaging
with its worldwide customers.
Air Cargo Europe is one of the world's
leading trade fairs for logistics,
m o b i l i t y, I T, a n d s u p p l y c h a i n
management.
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Russians form transcontinental logistics pact with 8 nations

Russian Chamber of Commerce Chairman Oleg Dunaev with NAFL President Nadia Abdul Aziz.
MUNICH, Germany: The Associated
Cargo Experts or ACEX, the ﬁrst Russian
worldwide logistics alliance, formed a
transcontinental logistics partnership
agreement with 18 companies from
eight different countries, including the
United Arab Emirates.
The Memorandum of Understanding
signed on May 11, 2017 in Munich,
Germany, during the Logistics Transport
Exhibition, is envisioned to help
countries from the Russian Federation
widen its global logistics network, open
up more trade opportunities and
improve business relations across all
platforms.
At least 18 companies from Russia,

Germany, Finland, Switzerland,
Netherlands, Italy, Latvia and the UAE,
signed the MOU. Nadia Abdul Aziz,
president of the Dubai-based National
Association of Freight & Logistics-UAE,
who runs her family's own freight
forwarding business UNASCO, was
among the signatories.
ACEX was established in 2011 primarily
to help Russian logistics ﬁrms widen
their business opportunities, get
technical and technological expertise,
as well as access to ﬁnancial assistance,
marketing and product and services
promotions.
Ol e g Du n a e v, c h a i r m a n of t h e
Committee on Logistics Chamber of

Commerce and Industry of the Russian
Federation, says the MOU is a step
towards forging stronger business
cooperation among companies in
Europe, the Middle East, the Americas
and Asia, regardless of their political
differences.
Companies from Moscow, Saint
Petersburg, Togliatti, Kazan, the Baltic
States and Finland, co-shared the booth
organized by ACEX under the umbrella
of the Committee on International
Cooperation of the Russian Union of
Industrialists and Entrepreneurs (RSPP).
The Russian air freight sector was valued
at $2.9 billion last year with prospects
for more growth in the years ahead.

SkyGates Cargo Airlines gets new plane
Zhukovsky Airport, Moscow: After successfully launching operation
between Russia, Europe and the Far East, the startup Sky Gates Cargo
Airlines is getting this month a new freighter plane.
A Boeing 747-400F formerly used by Cathay Paciﬁc, currently operated by
SilkWay West Airlines, a partner airline of SkyGates, is scheduled to be
delivered this month, according to Nidjat Babayev, senior vice president of
Sky Gates.
"As a startup carrier, we are happy to pursue our strategy in increasing our ﬂeet step-by-step. After having received the second
aircraft, the planning of a third Boeing 747-400F will start. We are motivated by the support of our customers and we are
convinced of the huge potential the Russian air cargo market will offer to Sky Gates,” said Babayev.
He said customers booked on their ﬁrst aircraft are high and commitments were also made to the second freighter plane.
SkyGates Cargo is a fully-owned Russian cargo airline based in Zhukovsky Airport with European hub in Masstricht serving
Moscow and Novosibirsk on scheduled ﬂights to and from the Far East.

GLOBAL NEWS

2.33 million transactions for Dubai Customs in Q1 2017
external non-oil trade sectors. The
growth supports the diverse national
economy and helps the UAE better
advance towards a post-oil stage.
Dubai Customs carried out 9.1 million
customs transactions in 2016
compared to 9 million transactions in
2015, and 8.6 million transactions in
2014.

Abdullah Mohammed Al Khaja

DUBAI: Dubai Customs carried out
2.329 million transactions during the
ﬁrst quarter of 2017, up by 4 percent
or 88,000 more transactions
compared to the same period in
2016.
The agency, which became the
newest sponsor of EXPO 2020, says
this reﬂects a healthy continuity of
growth and a better performance of

Customs transactions include 19
major services delivered by Dubai
Customs to its clients through 23
land, sea and air customs centers
and entry points in the UAE.
"Dubai Customs is enhancing its
efﬁciency in handling transactions
through the adoption of the latest
smart technologies and tools. We
aim at making clients happier
following the vision of His Highness
Sheikh Mohammed bin Rashid Al
Maktoum, Vice President and Prime
Minister and Ruler of Dubai in
support of the national economy,”

said Abdullah Mohammed Al Khaja,
Executive Director of Clients
Management Division.
Khalil Saqer bin Gharib, Director of
Corporate Communication
Department, said as EXPO 2020
s p o n s o r, s o m e o f C u s t o m s
employees will work as volunteers,
additionally, Dubai Customs will
provide an exclusive channel for
EXPO clients and participants where
they can clear their goods and
shipments.
“We are happy at Expo 2020 of
Dubai Customs' sponsorship. They
are always part of big national
events. We would like to thank them
for their support which will lead to a
successful hosting of the
international event,” said Najib Al Ali,
executive director of EXPO 2020.
More than 20 million tourists are
expected to visit the UAE throughout
the holding of EXPO 2020.

Volga-Dnepr delivers 11 generators in Madagascar's capital city
ANTANANARIVO: Volga-Dnepr
Airlines has delivered 11 generators
onboard a series of six An-124-100
freighter ﬂights to increase the
capacity of the power plant supplying
Antananarivo, the capital city of
Madagascar.
The ﬂights were completed over a 14day period from the island of
Mauritius on behalf of Kupa Proje
Tasimacilik Ve Lojistik, a Turkish freight
forwarder.
The delivery of the generators will
boost the capacity of the existing
power plant in Antananarivo to 120
M W. T h e p r o j e c t i s b e i n g
implemented by the Turkish company
Aksa Energy, one of the leading
independent power producers, and
will signiﬁcantly improve power
supplies for the city's businesses and
residents.
Volga-Dnepr's Cargo Planning
specialists worked closely with the
experts at ALE, the worldwide heavy
transportation and lifting company to
ensure the most efﬁcient solution for
the delivery program, which enabled
two generators to be carried onboard

the An-124-100 at a time, by using special loading equipment. Each generator
weighed 57 tonnes.
Vladimir Bykov, Head of Volga-Dnepr's Cargo Planning Center, said: “Working in
close cooperation with our customer, the detailed logistics planning for the
project ensured we were able to achieve maximum efﬁciency in the use of
loading and unloading equipment. In Mauritius, we loaded the generators into
the aircraft using an external crane, while in Madagascar the cargo was unloaded
directly to trailers to save time and money for the customer. We were able to
complete these tasks using loading/unloading technology that was ﬁrst tested by
the airline's specialists for the delivery of oil equipment to Colombia in 1996.”
Johann Van Zyl, Sales Manager of ALE said: “Volga-Dnepr won this contract
because of the quick reactions, accurate information and continued support we
and our client received. We look forward to the next project.”

TIACA works with Indonesian airlines
to increase air cargo service

JAKARTA, Indonesia: The International Air Cargo
Association (TIACA) pledged to work with the
Indonesian National Air Carriers Association (INACA)
and other leading freight companies in Indonesia,
including Garuda Indonesia, to support the region's
growing air freight industry.
TIACA Secretary General Vladimir Zubkov was joined
by Boyke Soebroto, Chairman of Cargo Flights at
INACA, and President and Chief Executive Ofﬁcer of
Cardig Air and Sigit Muhartono, Director of Cargo,
Garuda, at the inaugural Indonesia Air Cargo Summit
held in May in Jakarta, Indonesia to pledge their
cooperation.
They made the announcement at the start of the twoday summit, which brings together over 200 industry
leaders to explore opportunities and the latest trends
and challenges in Indonesia.
“Indonesia has a vibrant and developing air cargo
community and we will be working closely with the
industry here to bring TIACA expertise and training to
support that growth,” said Zubkov.
“We are focused on helping the industry to improve
and have a number of initiatives around quality and efreight which we will be sharing with our colleagues
here in Indonesia,” he added.
Zubkov is one of 20 industry leaders sharing insight
and expertise at the summit, exploring a range of
topics including new growth opportunities in the
region, improving processes through the use of smart
data, and the future of unmanned cargo aircraft, as
well as creating world class air cargo hubs and
updates on the latest security legislation.
“There is a huge opportunity for Garuda to grow its
cargo business and we are enhancing our company's
cargo channel distributions,” said Muhartono.
Soebroto, who is working closely with TIACA on
developing membership in the region, said it was an
honor to be hosting the summit and working with
TIACA.
“We hope that this would be the start of many
successful partnerships and cooperation for the
ASEAN air cargo sector,” he said.
Indonesia is Southeast Asia's largest economy and the
country's gross domestic product (GDP) grew by
around 5.6 percent in 2016, according to the Indonesia
Freight Transport Report, published by global
research house BMI Research.
The country saw its air freight sector grow by around
3.5 percent in 2016, compared to 1.75 percent in 2015,
thanks to increased consumer demand for imported
goods.

GLOBAL NEWS

GENAVCO joins Automechanika-Dubai with great enthusiasm
DUBAI: General Navigation &
Commerce Company LLC (GENAVCO),
a member of the Juma Al Majid Group,
joined the recently held
Automechanika-Dubai with great
enthusiasm believing that the
automotive industry in the UAE and the
Middle East is up for more growth.
Embellished in red, GENAVCO's stand
at the event held at the Dubai
International Convention & Exhibition
Center from May 7-9, 2017, was eyecatching and shone brightly as it
marked its 50th anniversary in the
industry this year.
N e e r a j M a h a j a n , n e w l y- j o i n e d
Director of GENAVCO, along with key
principals opened the stand at the
grand ribbon-cutting ceremony,
depicting a harmonious partnership
that propelled GENAVCO's growth and
congruous to the company's “The

Perfect Partners” slogan.

required infrastructure.

Mahajan exchanged and explored
ideas with customers and principal
partners to expand the businesses of
this much diversiﬁed company. He
also welcomed the chief guest of
Automechanika, H.E. Mattar Mohamed
Al Tayer, Chairman and Executive
Director of Roads and Transport
A u t h o r i t y ( R TA ) D u b a i , a t t h e
company's booth.

“Automotive business will remain an
important part of the plan and
Automechanika is the perfect platform
to generate leads for new customers
from various parts of the world. For the
past years, we have been participating
in Automechanika and taking
advantage of the important trade fair of
the region. GENAVCO is always
looking for expansion and this is a very
useful platform,” said Mahajan.

Mahajan strongly believes Dubai will
remain the leader in logistics and
supply-chain hub in the region. With
the leadership's vision, Dubai and the
rest of the UAE, are considered ahead
of their time.
Dubai Expo 2020 preparation is
already providing business
opportunities to existing companies,
including GENAVCO, to build the

GENAVCO Spare Parts, the biggest
section of the Trade Fair, showcased its
main product ISUZU alongside other
brands like MTU, Detroit Diesel, John
Deere, Alison Transmission, Writgen,
C r o w n , J L G , & L i e b h e r r. A l s o
highlighted were the BP Lubricants, a
trusted brand in the automotive
industry.

dnata begins cargo operations in the US

D U B A I : d n a t a i s ex p a n d i n g i t s
presence in the US with an agreement
with Lynx Holdings LP to acquire its
AirLogistix USA cargo handling
operations at George Bush
Intercontinental Airport Houston (IAH).
The 30,000-sq. ft. facility includes the
only dedicated perishable cargo
facility at Houston airport. This stateof-the-art cargo handling center is
suitable for all perishable products
including pharmaceuticals, fruits,
vegetables, ﬁsh and ﬂowers, and

further establishes dnata as a global
leader in perishable cargo handling.
In 2016, over 16,000 tons of perishable
cargo were handled from this
warehouse. The facility has capacity to
handle up to 20,000 tons of regular air
cargo.
As part of this transaction, AirLogistix
USA and dnata have committed to
open a similar facility at Dallas Fort
Worth International Airport (DFW) in
summer 2017. This second facility will
be 37,000-sq. ft, again including a

dedicated perishables handling facility.
“Our strategy is to offer the highest
level of service in each market we
operate”, said Stewart Angus, dnata's
Divisional Senior Vice President of
International Airport Operations.
“The AirLogistix USA operation ﬁts the
bill and will further enhance our
growing international cargo network.
This represents dnata's ﬁrst step into
the US cargo market. We look forward
to working with the Houston and Dallas
Fort Worth Airports to support
continued growth at these important
airports,” he added.
“Having started the company from the
concept of service excellence, I am
delighted that AirLogistix USA will now
be part of the dnata team” said Ray
Brimble, AirLogistix USA founder and
owner. “I am passing AirLogistix USA
into good hands. dnata's commitment
to service and safety at the highest
standards & its continued investment
in its product is in line with our
p h i l o s o p h y, a n d e n s u r e s o u r
customers will continue to receive the
quality service they expect."
With investments in Houston and
Dallas Fort Worth, dnata now handles
over 2.8 million tons of cargo at 42
airports worldwide.
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Emirates SkyCargo airlifts exclusive Jaguar Land Rovers from UK

BIRMINGHAM, UK: Emirates
SkyCargo ﬂew in recently from
Birmingham Airport some exclusive
Jaguar Land Rovers up for further
testing in Chicago as part of its new
bespoke transport service, the
Emirates SkyWheels, tailored for
high-value automobiles.
The freight division of Emirates used
for the operation a Boeing 777
freighter plane, which can carry
more than 100 tons.
Emirates SkyCargo says this type of
plane can carry large and outsized

shipments easily
with its wide
main deck cargo
doors. The
aircraft is one of
t h e m o s t
m o d e r n ,
technologically
a d v a n ce d
freighters
available, and
has the lowest
fuel burn of any
comparable
sized aircraft.
Through the Emirates SkyWheels,
which offers the safe transportation
of luxury, premium vehicles, the
Land Rovers were taken directly
from Birmingham, the location of
Jaguar Land Rover's Solihull facility,
to Chicago, thereby, eliminating
long-distance trucking requirement.
“We have seen huge demand from
customers across the globe for
bespoke transportation solutions for
various business verticals, which is

why we've launched a number of
sector-speciﬁc products as part of
our offerings, such as Emirates
SkyPharma, Emirates SkyWheels
and more recently Emirates
SkyFresh,” said Hiran Perera, Senior
Vice President, Cargo Planning and
Freighters, Emirates SkyCargo.
“It is a positive development that we
are able to work with leading car
manufacturers like Jaguar Land
Rover on our Emirates SkyWheels
offering. As a global facilitator of
trade with a network spanning 155
destinations across six continents,
we look forward to working with
businesses across the Midlands and
the UK to help them connect with
their international counterparts,” he
added.
Emirates SkyCargo posted a 6%
increase in airfreight to 2.5 million
tons during ﬁnancial year 2015-2016.
Contributing 14% to the airline's total
transport revenue, it continues to
play an integral role in the company's
expanding operations.

Lufthansa Technik now fully operational at Dubai South
DUBAI, UAE:
Lufthansa Technik
Middle East's
(LTME) new
facility at Dubai
South is now fully
operational
a l l o w i n g
c u s t o m e r s
speedy attention
t o
t h e i r
maintenance and
Sheikh Ahmed bin Saeed Al Maktoum, center, is briefed about
repair needs.
the new facility.
HH Sheikh Ahmed
bin Saeed Al
Maktoum, president of the Dubai Civil Aviation Authority, and chairman of
the Emirates Group, H.E.Khalifa Al Zafﬁn Executive Chairman of Dubai
Aviation City Corporation and Dubai South and Germany's Consul
General to Dubai Guenter Rauer, inaugurated the facility.
Since then, different parts have already been repaired on-site, e.g. thrust
reversers, inlet cowls and radomes.
“The ofﬁcial inauguration of our new site is a major milestone within our
business strategy for this important region. Over the past weeks we have
received high interest regarding our new capabilities from different
commercial operators based in the Middle East. It makes us very proud to
be the ﬁrst company to run operations at the Aerospace Supply Chain in

the Dubai South Aviation District,”
said Ziad Al Hazmi, CEO Lufthansa
Technik Middle East.
LTME currently offers Airframe
Related Component (ARC®)
support, AOG (Aircraft-OnGround) support, landing gear and
engine and engine wash services
and a local material support desk.
The material pool has been
extended and covers now parts
and components for the Boeing
787, 777 and the Airbus A320 and
A350.
Further evaluation of additional
capabilities is ongoing depending
on other customer requirements.
The current LTME site at Dubai
International Airport will be kept
operational.
With some 35 subsidiaries and
afﬁliates, the Lufthansa Technik
Group is one of the leading
providers of technical aircraft
services in the world.

CARGO AID

UAE's Suqia rescues thousands of Somalis from lack of water
DUBAI: Close to 100,000 Somalis in drought-stricken Somalia
will receive much needed drinking water through the initiative
of the UAE government and its supporters.
The UAE Water Aid Foundation, Suqia, under the umbrella of
the Mohammed bin Rashid Al Maktoum Global Initiatives, has
began two major projects that will give poor villages in the
country access to potable water.
In cooperation with the Mohammed bin Rashid Al Maktoum
Charity and Humanitarian Establishment, Suqia will build a
300-cubic-meter water collection point near water springs at
the foot of a mountain and some 600-meter water reservoirs
in Ufayn in the eastern region of Somalia.
The project also included repairing and replacing the threekilometre pipeline network. Solar-powered pumps will be
provided to pump water from the ground reservoir to an
elevated water tank in the town.
This will make it easier for some 50,000s residents to access
potable water, reducing the distance they have to travel to
obtain water.
The second project involved drilling an artesian well in the
village of Tookiyo in the Lower Shabelle province and the
installation of pipes and an electric pump.
This covers the basic water needs of the village whose
residents rely on agriculture and livestock.
The project included building a 20 cubic-meter water tank, 3
basins for animals, and shaded water taps to protect residents
from the sun.

The well will provide over 40,000 people with clean water,
alleviating residents' difﬁculties in accessing clean water, and
limiting diseases that could spread as a result of drinking
contaminated water.
"Suqia's projects in Somalia aims to alleviate the suffering of its
people. This supports the #Year of Giving initiative, which was
launched by President His Highness Sheikh Khalifa bin Zayed Al
Nahyan, and the directives of Vice President, Prime Minister
and Ruler of Dubai, His Highness Sheikh Mohammed bin
Rashid Al Maktoum, to improve the living conditions of
underprivileged communities and provide water to millions of
needy people around the world," Saeed Mohammed Al Tayer,
Chairman of the Board of Trustees of Suqia, was quoted as
saying in the Emirates News Agency WAM.
"The projects also support the 'For You, Somalia' campaign,
which was launched by the Emirates Red Crescent to alleviate
the suffering of millions of people," he added.
Al Tayer noted that Suqia provides clean water to those in need
around the world, in cooperation with several charitable
organizations in the UAE. Suqia also works to ﬁnd sustainable
and innovative solutions to water scarcity around the world via
studies, research, and projects using solar energy to provide
clean water.
Mohammed Abdulkareem Al Shamsi, Acting Executive
Director of the UAE Water Aid Foundation, said, by the end of
2016, Suqia's projects would have beneﬁtted over 8 million
people in 19 countries around the world.

Sharjah Media Corporation donates AED3M to treat Syrian refugees

Sheikh Sultan bin Ahmed Al Qasimi, center, with young Syrian refugees.

SHARJAH: In a ﬁrst-of-its kind initiative by an Arab media
organization, the Sharjah Media Corporation handed over
AED3 million to The Big Heart Foundation Clinic (TBHF) at Al
Zaatari Camp in Jordan to help some 80,000 Syrian
Refugees it is hosting.
Sheikh Sultan bin Ahmed Al Qasimi, Chairman of Sharjah
Media Council and SMC, led a delegation to the camp
following the donation to the Sharjah-based global
humanitarian charity dedicated to helping refugees and
people in need worldwide.
TBHF Clinic provides medical and healthcare services to
20,000 displaced persons, comprising primary healthcare
to 14,400, reproductive healthcare to 3,000 and nutritionrelated services to 2,600.
SMC's donation will cover its operational processes for one
year, including laboratory tests, medication and medical
equipment. The funds will enable the largest number of

Syrian refugees to beneﬁt from the clinic's services, saving
lives of many who would otherwise not have been able to
access treatment outside the camp.
Speaking on the occasion, Sheikh Sultan bin Ahmed Al
Qasimi, said, "The crisis of Syrian refugees is one of the most
tragic human stories in modern history and is one that is
relentlessly ongoing. The displacement of hundreds of
thousands of people from their country, with the attendant
suffering that this has entailed, has imposed huge challenges
at all levels.”
“In line with the UAE's direction and the international efforts
of H.H. Sheikha Jawaher bint Mohammed Al Qasimi, wife of
H.H. the Ruler of Sharjah, Chairperson of NAMA, to support
refugees and vulnerable people worldwide, we have made
this donation to TBHF Clinic. The clinic is the largest facility
providing medical and healthcare services to residents at Al
Zaatari Camp, which is the temporary home to an estimated
80,000 refugees,” he added.
Sheikh Sultan bin Ahmed Al Qasimi underlined that since its
inception, SMC has transcended the traditional scope of a TV
and radio broadcaster by playing an instrumental role in
supporting social and humanitarian causes in the UAE and
the wider Arab world.
He emphasised that this strategy forms part of its mission
that aligns with the vision of His Highness Dr. Sheikh Sultan
bin Muhammad Al Qasimi, Member of the Supreme Council
and Ruler of Sharjah.
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Turk sh Cargo jo ns Seafood Expo 2017 n Belg um
and meets Spa n's pharma commun ty

ISTANBUL: Turkish Cargo capped May
on a high note by joining the 23rd
Seafood Expo 2017 in Belgium and
holding a meeting with Spain's
growing pharmaceutical community.

safe with its technologically advanced
equipment and facilities.

The company, a subsidiary of Turkey's
ﬂag carrier Turkish Airlines, held
meetings with various stakeholders at
the Seafood Expo, a gathering of more
than 26,000 buyers, suppliers and
aquaculture specialists from more
than 140 countries.

“Representatives of Turkish Cargo held
several meetings with participating
agencies and producers and gave
extensive information on the
competence of our company in
transporting seafood, as well as on the
current ﬂeet and network structure,
besides the capacity to be attained
upon procurement of the new aircraft,”
Turkish Cargo said in a statement.

Turkish Airlines' stand at the event,
now on its 23rd year, drew a great deal
of attraction from both buyers and
suppliers, as the company highlighted
Turkish Cargo's capabilities to keep
various seafood products fresh and

In Barcelona, Spain, Turkish Cargo
separately held a meeting with the
country's health and pharmaceutical
representatives in an event dubbed
the “Pharma Day” where the
company's services were highlighted.

Organized by the Central & Southern
Europe Cargo Regional Directorate in
Barcelona with the participation of
senior cargo executives, regional
pharmaceutical and healthcare
companies, and GSAs, Turkish Cargo
stressed on the importance of a quality
cold chain transportation with CEIV
certiﬁcation which it already has.
At the meeting, ideas and suggestions
were exchanged on how to forge
mutual cooperation in the pharma
sector between cargo airlines, GSAs
and manufacturers.
Turkish Cargo uses wide-body planes
to ﬂights to Spain and plans to launch
new destinations in the country in the
future.

Turk sh Cargo w dens network at A r Cargo Europe 2017
MUNICH: Turkish Cargo has established contacts with
representatives of 170 companies at last month's Air Cargo
Europe 2017 held in Germany, widening further its growing
network of potential partners.
Turkish Cargo says the companies include customers, global
forwarders and agents, local authorities, GHA, GSA, national
and international media and airline companies, yielding
highly fruitful results for its cargo operations.
At the event, Turkey's top freighter company also
disseminated comprehensive information about its services
to major global transportation and logistics companies as
well as cargo agents which were at the separate tranport
logistics event simultaneously held at Messe Munchen.

The 8th Air Cargo
Europe 2017 held
on May 9-12 is the
world's leading
trade fair for air
cargo, gathering
more than 120
companies and
thousands of
visitors from the
transportation services sector, aircraft manufacturers,
forwarding and cargo services, customs services and airline
companies.
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Oman Air Cargo picks ECS as sales partner in Benelux
According to the contract, ECS will
market Oman Air's cargo network
from its hub in Muscat (MCT) with
ﬂights to destinations in the Middle
East, India and Asia. Oman Air utilizes
Airbus 330 aircraft across Europe.
The ECS Group, through GAC, will
represent Oman Air Cargo as an ofﬂine
sales partner, and coordinate the
trucking and handling of cargo on
behalf of Oman Air from Brussels (BRU)
and Amsterdam (AMS).

PARIS, France: Oman Air Cargo has
chosen ECS Group, the global leader in
GSSA Services, as its sales partner in
the Benelux (Belgium, the Netherlands
and Luxembourg) region of Europe,
forging a new alliance for an innovative
and better cargo services in the area.
The contract is to be serviced by Globe
Air Cargo (GAC), an ECS Group
subsidiary, the company said in a
statement.
The partnership will provide the carrier
with overnight transit cargo volume to
its gateways in Paris (CDG), London
(LON) and Frankfurt (FRA).

This will allow Oman Air Cargo to
co n s o l i d a t e c a r g o v o l u m e a n d
eventually create a strong customer
base in the Benelux market. Oman Air
Cargo will service customers who are
interested in dedicated ULDs to
Muscat and to its other destinations
across the Middle East, India and Asia.
Among the type of cargoes that will be
generated will predominantly include
general cargo of industrial goods.
However, under the new contract GAC
will help Oman Air to develop special
and premium type of cargo that
includes perishable and pharma, key
cargo commodities that transit
through Paris, London and Frankfurt.
On the new partnership, Mohammed
Al Musaﬁr, Senior Vice President –
Commercial Cargo, Oman Air, says:

“Oman Air Cargo is excited for the new
partnership with Globe Air Cargo. This
will give us an excellent opportunity to
be represented in the Benelux region
through a strong local partner. Oman
Air Cargo is committed to an
aggressive expansion plan, and the
Benelux region is of interest to us as we
look at expanding our network to
better serve our clients worldwide.”
Commenting on the new contract,
Mariet Zollner, Managing Director,
Globe Air Cargo Netherlands, says:
“We are delighted that Oman Air has
chosen Globe Air Cargo. We are
conﬁdent that our customers will
support Oman Air due to their
customer friendly approach and the
opportunity its network offers to them.
Oman Air wants to enhance and
develop its cargo business in Europe
and ECS Group will proactively
support Oman Air with right resources
to achieve their plans.”
The ECS portfolio spans across 47
countries with 137 ofﬁces, 69
subsidiaries, 950 employees carrying
over 902,000 tons of freight for its
airline partners. ECS enters into longterm partnerships with its airline
partners and is committed to
furthering the airline development
throughout the network.

Almajdouie Logistics is '2017 Domestic Logistics Service Provider of the Year, KSA'
DUBAI: Almajdouie Logistics was
honoured with the “2017 KSA Domestic
Logistics Service Provider of the Year”
Award for the second year in a row at
last month's Frost & Sullivan Best
Practices Awards Banquet Middle East.
“Winning this type of award is a
realization of Almajdouie Logistics'
continuous efforts to enhance the
services we provide to our customers,
and a testimonial of our vast expertise
in providing innovative, integrated and
niche services to diverse industries,
from O&G to FMCG,” said Sami Al
Zaben, Eastern Region GM of
Almajdouie.
Established in 1965 as a land transport
and trucking company by Sheikh Ali
Almajdouie, Almajdouie Logistics is

now considered the
largest logistics
service provider in
the region with 2
million-sqm of
terminal and
storage facilities in
Saudi Arabia.
The ﬁrm, which
employs more than
6 , 0 0 0 , h a s
integrated all of its
independent
companies under
the ﬂagship of
A l m a j d o u i e
Logistics Company.
Frost & Sullivan is a US-founded
leading business consulting ﬁrm

involved in market research and
analysis with ofﬁces in more than 40
countries.
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Jetex widens services to Edeis Airports network in France
DUBAI, UAE: Under a co-branding agreement with French
airport developer Edeis, Jetex Flight Support will provide
FBO services and ground handling support across 15
locations within the Edeis Airports network in France starting
this month.
The 15 FBOs will join existing Jetex facilities based in France,
Ireland, Italy, Spain and Ukraine, among others, bringing the
total number of Jetex locations in Europe to 25.
“This partnership further expands the Jetex network across
France, creating a stronger foothold for us in Europe,” said
Jetex CEO & President Adel Mardini. “The Jetex brand is
synonymous with quality, and we will be working closely
with the Edeis team to ensure our clients enjoy the
unparalleled experience they expect from a Jetex facility.”
Youssef Sabeh, General Manager of Edeis, said the company
is delighted to partner with Jetex.
“Under this agreement, we combine the excellence of the
Edeis Airports network with Jetex's reputation as a ﬁrst-rate
FBO provider, enabling each of us to grow our business
aviation objectives. As a result, Edeis and Jetex clients will
enjoy access to unmatched levels of service,” he said.
Locations within the Edeis Airports network included in the
agreement are Angoulême, Annecy Mont Blanc, Auxerre,

Jetex Flight Support CEO Adel Mardini and
Edeis General Manager Youssef Sabeh.

Bourges, Châlon, Cherbourg, Dijon Bourgogne, Le Havre,
Nimes Camargue Cévennes, Reims, Tarbes Lourdes
Pyrénées, Toulouse Francazal, Tours Vale de Loire, Troyes,
and Vannes Golfe du Morbihan. The partnership will extend
to other airports managed by Edeis in the future.
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Silk Way West Airlines buying more planes as business grows

"

We feel that the market and the airline industry have changed
their expectations on us. We see more friends around…unlike
before. This is very encouraging and promising and a great
incentive for our people.

"

-Kamran Gasimov, CEO Silk Way West Airlines

MUNICH, Germany: Azerbaijan's Silk
Way West Airlines is buying more
planes before the year is over amid
growing demand for its full freight
scheduled and cargo charter ﬂights to
Asia and Europe.
Kamran Gasimov, CEO of Silk Way
West Airlines, told Air Cargo Update
in an interview on the sidelines of the
four-day Air Cargo Europe held on
May 9-12, the company is celebrating
its 5th anniversary this month with
better prospects in the horizon with
the growing popularity of eCommerce in Russia, Georgia &
Azerbaijan and the government's
pledge to invest more in the company.

“Currently, we have seven aircraft—
ﬁve Boeing 747-8, the ﬁfth one was
just delivered last month. We're
expecting the delivery of one or two
more aircraft before the high
season—Boeing 747-400,” Gasimov
said.
“The thing is our government gives
aviation and cargo the highest
priorities. As a small nation, this is very
important in economic stability.
Without the big support of the
Azerbaijan government, we will never
be able to achieve what we have in the
past few years. Today, we have one of
the biggest ﬂeet in the region with the
highest capacity,” the CEO added

Kamran Gasimov
beaming with pride.
Bullish outlook
Business in the oil-rich Azerbaijan is
slowly picking up again despite the
unstable oil prices. And it's getting
another boost with the popularity of
e-Commerce in nearby former Union
of Soviet Socialist Republics member
states like Russia and Georgia.
More than 20 years since gaining
independence after the collapse of
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But since last year, we feel that our
region is growing especially in eCommerce. Russia, Georgia and
Azerbaijan are big with e-Commerce
and we're looking at more possibilities
in this area,” said Gasimov who has
been in the aviation and cargo industry
for the past 20 years
“Business is stable for now. During the
ﬁrst quarter, we ﬁnished with good
numbers mainly with business from
China. Europe is also one of our most
important destinations since we
introduced more frequencies to China
and the Far East,” he added.
Judging from their bookings and the
interest of notable companies to do
business with Silk Way West Airlines,
the CEO said Azerbaijan's bid to
penetrate the global cargo industry is
paying off after years of patience and
careful investments.
“Our ﬁrst day was very busy,” Gasimov
said referring to activities at their stand
at the event. “We were very pleased to
welcome our old friends and new
partners. There were a lot of proposals
and new project ideas.”
“It's very interesting how we're
growing. We feel that the market and
the airline industry have changed their
expectations on us. We see more
friends around, people attracted to
our booth, unlike before. This is very
encouraging and promising and a
great incentive for our people,” he
added.
From Munich, Gasimov continued
making business headways to
Luxembourg where he signed a longterm customer agreement with
CHAMP Cargosystems to supply the
company's Weight & Balance Load
Planning Solution for their growing
ﬂeet of 747 freighters.
the USSR in 1991, Azerbaijan has
successfully grown its economy
through prudent exports of its main
resources—oil and gas.
The US State Department says the
country's non-export sectors also
featured double-digit growth,
including construction, banking, and
real estate. Its oil exports through the
Baku-Tbilisi-Ceyhan Pipeline, the
Baku-Novorossiysk, and the BakuSupsa pipelines remain the main

economic driver, but efforts to boost
its gas production are underway.
The eventual completion of the
geopolitically important Southern
Gas Corridor between Azerbaijan and
Europe will open up another, albeit,
smaller source of revenue from gas
exports, the US added.
“Azerbaijan is slowly picking up. As a
small country with a population of 9
million, we don't have a big demand.

CHAMP's Weight & Balance solution is
considered one of the most advanced
load planning software in the market,
enabling airlines to efﬁciently and
safely plan all freighter aircraft loads,
however complex.
Serving more than 50 destinations
worldwide out of its hub in Baku, Silk
Way West Airlines, says Gasimov, is
always looking for best partners for its
suite of products offered in the market.
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13 French airport specialist firms join Airport Show Dubai
DUBAI: Thirteen companies from France
participated in this year's Airport Show
Dubai showcasing the country's expertise
in design, construction, equipment,
systems and services (air trafﬁc and
ground trafﬁc control, airline stopovers,
terminals).
Business France, the national agency in
charge of the international development
of the French economy, gathered the
exhibitors for the trade show held under
the patronage of H.H. Sheikh Ahmed bin
Saeed Al Maktoum, President of Dubai
Civil Aviation Authority, Chairman of
Dubai Airports, Chairman and CEO of
Emirates.
Airport infrastructures and equipment
market in the GCC is expected to reach
$100 billion by 2020 with about 250 million passengers
estimated to travel across all airports in the region.
“France has a rich ecosystem for the airport industry with
Jack Ma
major internationally-renowned groups, such as ADPI,

VINCI, THALES to name but a few, and SMEs that are
experts in certain market segments (Ground Support
Equipment, lighting, ticketing or passenger information
systems),” said Marc Cagnard, Managing Director Business
France Middle East.
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Skies
Challenged
with e-commerce
By Gemma Q. Casas
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T

he emergence of e-Commerce is
slowly transforming the world
into a global cyber-store with the
industry forecast to grow at a doubledigit rate contributing signiﬁcantly to
the air cargo industry's projected
US$5.5 trillion international trade value
this year.
The International Air Transport

"

Association (IATA) says e-Commerce is
heavily dependent on air cargo so
much that industry players have started
investing on people and equipment
that will best carry out what are needed
to boost production.
But e-Commerce, though practiced for
many years, is still loosely regulated
internationally raising concerns on
safety issues, especially in handling
items considered to be dangerous
goods like lithium batteries which are
attached to some electronic products
like mobile phones, laptops, tablets,
among others, as well as products with
certain combustible chemicals.
A lot of so-called DGs are shipped not
only on cargo freighters but also on
bellyhold of commercial passenger
planes.
Over the years, a number of DG-related
aviation ﬁre incidents have been
recorded in different parts of the world
despite exhausting safety precautions
in handling them. Thus, unregulated
shipment of e-Commerce with DG
poses more hazards, according to
experts.

Safety concerns
“Our main concern right now is in the eCommerce industry. The challenge
with e-Commerce is anybody in the
world can be a seller,” David Brennan,
IATA assistant director, cargo safety &
standards, told Air Cargo Update in an
interview in Abu Dhabi on the sidelines
of the 11th World Air Cargo Symposium
where he spoke about the subject.
Brennan, who has been with IATA for 15
years now, says e-Commerce is giving
opportunities for small and medium
enterprises to sell their products
globally online, eliminating direct
competition with major companies
with large capitals.
“It is terriﬁc in some sense offering
business opportunities for small and
medium enterprises that otherwise
could only sell locally but now sells
globally. It's a fantastic opportunity. But
there's a challenge for the airlines
because some of these people offer
things that could be classiﬁed as
dangerous goods like lithium batteries
or devices that contain lithium
batteries,” the DG expert said, noting

We have been caught by the growth of the e-Commerce
industry without understanding the potentials of the safety
hazards from allowing just anybody to send things.
through e-Commerce.

"

that basic rules should be applied on
how DG products are shipped.
DGR Training Essential
Turkish Airlines Special Cargo Manager
A. Bahadir Buyukkaymaz said proper
training in handling dangerous goods
and other sensitive cargoes is very
important for safety reasons for all
stakeholders.
The cargo executive said the airline's
staff assigned to handle cargo regularly
undergo IATA-certiﬁed trainings to
keep up with the latest techniques and
methods in the industry.
Buyukkaymaz's ofﬁce is responsible in
handling pharmaceuticals, perishables,
valuables like jewelry, high-value
products such as electronic gadgets,
dangerous goods, explosives,
chemicals, liquids, gases, toxic
biological substances and even clinical
trial biotech products.
If not handled with care, the staff's
safety are at risk, including others
around them, as well as the materials
itself.
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David Brennan
“This type of job requires certiﬁed
trained people. And we do that
constantly based on IATA's dangerous
goods regulations. They must be
t r a i n e d a n d c e r t i ﬁ e d ,” s a i d
Buyukkaymaz.
Saudia Cargo is another
company that also strictly
adheres to IATA Dangerous
Goods Regulations (DGR).
“We operate in accordance
with the highest safety
standards for the handling,
transportation and storage of
dangerous goods, fully
compliant with IATA Dangerous
Goods Regulations (DGR),” its
website reads, emphasizing that
it offers this service in all of its
network in an isolated storage
with highly trained and licensed
experts to enforce all
international regulations with
intensive supervision while
handling.
Samsung's case
Perhaps the most popular case of
DG concern in e-Commerce is
that of Samsung Note 7 which
turned out to have defective
lithium batteries.
A man in China who bought a
Samsung Note 7 smartphone in
2016 reported it suddenly
exploded. Another Chinese customer
also reported the same model he
bought at an e-Commerce website
exploded when he charged the battery
causing minor injuries to his ﬁngers and
burning his Macbook.
Dozens of other similar incidents across
the world were reported prompting the
South Korean company to pullout from
the market some 2.5 million units of

Bahadir Buyukkaymaz

Note 7 and replacing those who already
bought the model.
Airlines also banned passengers from
using their Note 7 phones on board.
Samsung pegged its product recall
losses at US$3 billion.

Fire incidents
On September 3, 2010, a UPS Boeing
747 had a fatal crash in Dubai with
preliminary reports from the US
National Transportation Safety Board
(NTSB) investigation pointing to the
three shipments of lithium ion battery
packs that meet Class 9 hazardous
material designation as the possible
cause of the accident.
In 2009, a passenger ﬂight from Japan

that arrived at the Los Angeles
International Airport caught ﬁre after a
pallet of primary lithium batteries
caught ﬁre, igniting an adjacent pallet of
batteries. Upon investigation, it was
found out the batteries were shipped as
o rd i n a r y c a rg o , n o t h a z a rd o u s
materials.
In Memphis, Tennessee, a cargo-only
aircraft caught ﬁre in 2004 halfway
through its destination due to lithium
batteries. In 2006, another UPS
freighter plane was destroyed after
secondary lithium batteries it was
transporting caught ﬁre.
Between 1996 and 2007, 82 aviation
incidents were recorded involving
lithium batteries, a common DG type of
cargo.
China, the world's factory
China, the world's factory, is of
particular concern for IATA, because
consumers across the globe are drawn
by its electronic products which are
cheaply-priced.
Sellers, however, often don't
declare what's in the package
they are shipping to save on
cost.
“There are regulations in
shipping dangerous goods by
air but these shippers are not
traditional shippers so often are
not fully aware about them. A lot
of it is ignorance. Still, some
people are aware of the
regulations but try to circumvent
them because it could be
expensive to ship dangerous
goods by air and so they try and
avoid them and put them in the
mail,” said Brennan.
Technically, the shipper is
responsible for the products and
they could be held liable civilly
and criminally, depending on
the gravity of the offense.
Brennan said IATA's challenge is
how to make people aware
about their responsibilities in
shipping dangerous goods.
"The challenge with dangerous
goods is that we have regulations but
how do we make people aware. Unlike
driving a car where you have to get a
license & take a test to demonstrate that
you can drive, that sort of precondition
doesn't exists in air cargo,” he said.
For now, Brennan said IATA is forging an
alliance with their member airlines, the
e-Commerce community, freight
forwarding associations, sea and road
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transportation groups, including the
Universal Postal Union or UPU which
has jurisdiction over all postal ofﬁces in
the world.
“We have been caught by the growth of
the e-Commerce industry without

Our main concern right now is in the e-Commerce
industry. The challenge with e-Commerce is anybody in the
world can be a seller.

"

-David Brennan, IATA assistant director, cargo safety & standards

An airline catches fire on Logan Airport due to Lithium Batteries

IATA Packing Instruction 967 Section II
Lithium Ion Batteries/LITHIUM BATTERY EXCEPTION

understanding the potentials of the
safety hazards from allowing just
anybody to send things through eCommerce so we've been trying to do
outreach. We ran workshops. We put
information on our website to try and
m a ke p e o p l e a w a re a b o u t t h e
regulations on dangerous goods,” said
the IATA ofﬁcial.
“We want to work with our airline
members, shipping community, freight
forwarding associations to try and raise
that level of awareness,” he stressed,
adding, that the group also reaches out
to major e-Commerce platforms like
Amazon, e-Bay and Alibaba.
Mounting Concerns
The International Air Cargo Association
or TIACA has also raised safety

concerns in transporting e-Commerce
goods, especially when they are sent
through posts.
“While major companies such as
Amazon know how to properly handle
and ship dangerous goods, one-off and
smaller shippers may not – creating
major challenges for safety. This has
serious implications for airline
operators, as they need to ensure the
safety of shipments in their cargo
holds,” a note from the group stated in
one of their previous forums.
In 2013, ICAO agreed to new
international standards for postal
operators to prevent transporting
dangerous goods such as lithium
batteries via airmail.
Last year, lithium batteries resurfaced

as a hotly contested issue amid the
proliferation of shipping various
electronic items from different online
sellers and ﬂight tests pointing to
potential ﬁres from shipping the
batteries.
TIACA said both Boeing and Airbus
suggested not to allow lithium batteries
be carried on passenger aircraft but the
ICAO's DGR Panel opted not to impose
a total ban and instead added some
more restrictions in carrying them.
The group says any changes on rules on
lithium batteries will have a signiﬁcant
impact on the air freight industry and
the supply-chain.
Late last year, in a joint letter to
Ministers of Trade, Industry and
Transport, and Directors of Civil
Aviation in the world's largest lithium
battery manufacturing and export
co u n t r i e s , I ATA , P R B A , t h e U S
Rechargeable Battery Association,
RECHARGE, the European Advanced
Rechargeable and Lithium Battery
Association, the Global Shippers Forum
(GSF) and TIACA have called for lithium
battery safety regulations to be
enforced at the point of origin including
the initial shipper and the battery
manufacturer.
They also called for ﬁnes for those who
will violate the safety regulations in
transporting lithium batteries.

Airlines allow both types as
carry-on, either installed or
carried as spare packs, as
long as they don't exceed
t h e f o l l ow i n g l i t h i u m
limitation:
•

2 grams per battery for
lithium-metal (contend
printed on battery)

•

8 grams per battery for
Li-ion, as equivalent
lithium content (ELC).

•

25 grams combined
(300Wh total)
Source: Battery University
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INDIA'S quest for
multimodal transportation
and seamless connectivity
“There is an urgent need to bring down logistics cost in the country to globally
comparable rates if we hope to achieve double digit growth figures and ensure the
welfare of the weakest sections of society.”
Indian Minister of Road Transport & Highways and Shipping Nitin Gadkari
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Indian officials brainstorm on how to improve the lives of more people through better aviation and cargo services.

I

ndian Prime Minister Narendra
Modi is aggressively looking at
different approaches to economic
growth. One of the focal points has
been to seamlessly connect India
through multi-modal transportation.
The government has taken the right
step in the right direction and this was
reﬂected at the recent India
Integrated Transport and Logistics
Summit held in New Delhi.
The Indian Minister of Road Transport
& Highways and Shipping Nitin
Gadkari announced the aviation
sector will now be part of the multimodal logistics hubs in India, the best
part in the government initiative.
So far, only highways, ports, inland
waterways and railways were part of
the multi-modal logistics hubs.
Transforming India's logistics from a
point-to-point model to hub-andspoke model is an effort to reduce
cost of logistics and ensure that multimodal infrastructure comes up in the
country in an integrated manner.
While Indian economy is growing, the
high cost of logistics – currently at 14
percent of GDP – is having a negative

impact. Presently, India has a very
poor logistics performance index due
to an unfavourable modal mix of
transport and a lack of seamless
intermodal connectivity.
High logistics costs
The high logistics costs are a result of
various modes of transport growing
and developing in silos in an unintegrated manner. The way to go is
multi-modal transport planning
which is efﬁcient, faster, safer, import
substituting, cost effective and
pollution free. Besides, the logistics
and transport sectors have high
potential for employment generation
across regions.
The Minister of State for Civil Aviation
Jayant Sinha also underscored the
importance of cost of logistics and
turnaround times when multi-modal
transportation hubs were being
planned.
Considering some of the models from
developed countries, India has
started realising that multimodal
logistics parks (MMLPs) is the way to
go, to bring down logistics costs while
serving four functionalities – Freight

aggregation and distribution;
Multimodal freight transportation;
St o r a g e a n d w a re h o u s i n g w i t h
modern, mechanized space catering
to different commodity groups; and
value added services such as
Customs clearance with bonded
storage yards, warehousing
management services etc.
Explosive air trafﬁc growth
The Minister of Civil Aviation P. Ashok
Gajapathi Raju noted that India
witnessed explosive growth of air
trafﬁc and infrastructure in the last
two to three years.
The air cargo sector is expected to
register around 9 percent growth in
the next few years and with logistics
parks coming up, the growth rates
could be higher.
The encouraging part at the summit
was the signing of 34 memoranda of
understanding (MoUs) amounting to
over US$31 billion in the areas of port
connectivity; integrated check posts
in Bihar, Uttarakhand, Uttar Pradesh,
West Bengal, Manipur, access to land
port in Tripura, Assam and Mizoram;
development of logistics parks in
Te l a n g a n a , A n d h r a P r a d e s h ,
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The Ministry plans to develop 35 Multimodal Logistics Parks
(MMLPs) in India which will cater to 50 percent of the freight
movement, enable 10 percent reduction in transportation
costs and -12 percent reduction in C02 emissions. Land
parcels have been identified and pre-feasibility studies
initiated on six of these locations.

"

Karnataka, Madhya Pradesh, Assam,
Gujarat, and Mizoram; Development
and furthering of multi modal logistics
parks in Mumbai and Bengaluru and
Haryana, exploring investment
opportunities in logistics sector;
d re d g i n g of i n l a n d w a t e r w ay s ;
implementation of 79 port
connectivity projects under
Sagarmala; development of port
roads to Chennai & Vishakhapatnam
ports, & connectivity to airport in
Navi Mumbai, among others.
Some of these MoUs are between
Government agencies while others
are between government and
business and also business to
business. However, from the point to
point freight movement to an ideal
situation of hub and spoke model
freight movement.
Large scale investments are required
to develop these logistics parks and
the need to leverage industry best
practices make the public-private
partnership model the most viable
option.
The government has identiﬁed 44
economic corridors along with
numerous feeder routes and inter
corridor routes requiring consistent
four lane infrastructure covering
55,000 km.
Many verticals to beneﬁt
With such promising improvements
in road, rail, waterways and air
network, the beneﬁts would be across
many verticals, particularly
procurement, storage & distribution
of agricultural produce.
At present, due to inefﬁcient logistics
system, the losses are high in foodgrains, perishables and other time-

sensitive products. The need to
ensure that farmers can take their
produce to market in time and get
better price is being felt much more
now than ever.
The Minister of Railways Suresh
Prabhu said that with implementation
of GST (goods services tax), trade and
business would grow at a faster pace.
While ﬁscal barriers to the movement
of goods have been done away with,
physical barriers also need to be
removed.
Indian Railways, one which has the
highest rail connectivity in the world,
is further enhancing investment and it
has taken up electriﬁcation of routes
on a war footing. Efﬁciency of freight
terminals is being improved and three
more dedicated freight corridors have
been planned. Port-rail connectivity
has improved with the introduction of
a program called Sagarmala.
The logistics sector is going to have a
cascading effect on various segments
of the economy and development of
skills would have to be priority. With
the transport and logistics sector
poised for a makeover, a number of
new jobs would become available,
calling for training of youth.
DP World makes investment
The Chairman and Chief Executive
Ofﬁcer of DP World, His Excellency
Sultan Bin Sulayam, addressing the
summit said that due to lack of proper
storage, nearly 10,000 tons of fruits
and vegetables get wasted in India.
If proper planning is done and proper
storage facility and logistic
infrastructure made available, this
wastage could be stopped. An MoU

was signed between DP World and
National Investment Infrastructure
Fund (NIIF) to develop projects
spanning the port and logistics
sectors including opportunities under
the Sagarmala initiative, the
Dedicated Freight Corridors and
Logistics infrastructure aimed at
reducing agriculture produce losses.
The India Integrated Transport and
Logistics Summit is envisaged as a
platform for all stakeholders in
transport and logistics sectors to
come together and initiate
collaborative partnerships to realize
the various greenﬁeld and brownﬁeld
opportunities in logistic parks, freight
corridors and IT solutions.
The Ministry of Road Transport and
Highways (MoRTH) had undertaken a
study, called the Logistics Efﬁciency
Enhancement Programme (LEEP),
which has identiﬁed four key solution
themes to improve the state of
logistics in India.
These are freight corridor
upgradation, logistics park development, seamless interstate movement
and electronic toll collection systems.
Taken together, these initiatives are
expected to reduce India's logistics
costs and bring them closer to the
accepted global benchmarks from the
current high levels of 13-14 per cent of
the gross domestic product (GDP).
The Ministry plans to develop 35
Multimodal Logistics Parks (MMLPs)
in India which will cater to 50 percent
of the freight movement, enable 10
percent reduction in transportation
costs and -12 per cent reduction in
C02 emissions. Land parcels have
been identiﬁed and pre-feasibility
studies initiated on six of these
locations.
The government is also working to
formulate a uniform policy for the
development of MMLPs.
Indeed, there is a lot happening on the
ground and now air has also been
included. Once these initiatives fall in
place, India's economic growth is
expected to soar. The way to go is
seamless connectivity.
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INDIA rises as global

pharmaceutical giant
Country's logistics and air freight industries stand to benefit much with the Indian
pharmaceutical market size expected to grow to US$100 billion by 2025, driven by
increasing consumer spending, rapid urbanization, and raising healthcare insurance,
among others things.

T

he Indian pharmaceuticals
market is making enormous
strides and is said to be the third
largest in terms of volume and 13th
largest in terms of value, according to
a report by Equity Master.
India accounts for 20 percent of
global exports in terms of volume of
generic drugs and it supplies more
than 80 percent of the antiretroviral
drugs used globally to combat AIDS
(A c q u i r e d I m m u n o D e f i c i e n c y
Syndrome).

According to an IBEF report, the UNbacked Medicines Patent Pool has
signed six sub-licences with
Aurobindo, Cipla, Desano, Emcure,
Hetero Labs and Laurus Labs, allowing
them to make generic anti-AIDS
medicine Tenofovir-Alafenamide (TAF)
for 112 developing countries.
The Indian pharma industry, which is
expected to grow over 15 percent per
annum between 2015 and 2020, will
outperform the global pharma
industry, which is set to grow at an

annual rate of 5 percent between the
same period.
The market is expected to grow to US$
55 billion by 2020, thereby emerging
as the 6th largest pharmaceutical
market globally by absolute size, as
stated by Mr Arun Singh, Indian
Ambassador to the US.
Branded generics dominate the
pharmaceuticals market,
constituting nearly 80 percent of the
market share (in terms of revenues).
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In addition, Indian pharmaceutical
exports are poised to grow between
8-10 percent in FY 2016-17. Imports of
pharmaceutical products rose
marginally by 0.80 percent year-onyear to US$ 1,641.15 million.
Overall drug approvals given by the US
Fo o d a n d D r u g A d m i n i s t r a t i o n
(USFDA) to Indian companies have
nearly doubled to 201 in FY 2015-16
from 109 in FY 2014-15. The country
accounts for around 30 percent (by
volume) and about 10 per cent (value)
in the US$ 70-80 billion US generics
market.

"

India has also maintained its lead over
China in pharmaceutical exports with
a year-on-year growth of 11.44 percent
to US$ 12.91 billion in FY 2015-16,
according to data from the Ministry of
Commerce and Industry.

The drugs and pharmaceuticals sector attracted cumulative
FDI inflows worth US$14.53 billion between April 2000 and
December 2016, according to data released by the
Department of Industrial Policy and Promotion (DIPP).

"

on the rise.
KWE India, one-stop logistics
provider

Increased FDI ﬂows

Of late, consolidation has become an
important characteristic of the Indian
pharmaceutical market as the industry
is highly fragmented. Alongside the
growth of pharma market, there has
been corresponding growth in the
logistics sector, speciﬁcally to do with
the sensitive nature of the pharma
industry.

The drugs and pharmaceuticals sector
attracted cumulative FDI inﬂows
worth US$14.53 billion between April
2000 and December 2016, according

And KWE India is one of the leading
providers of end-to-end,
comprehensive and outsourced
logistics solutions. The company is the

delivery to both B2B and B2C
businesses across India.
KWE is regarded as one of the
leaders in total supply chain
management with its high quality
and advanced logistics services and
is the most preferred 'logistics
partner' to both domestic and
multinational companies in India.
KWE India offers clean warehouses;
secure cages for high-value cargo
and scheduled drugs; pick-pack
distribution; online inventories; 24hour security; temperature
controlled storage; refrigerated
trucking; full service packing and repacking; use of free trade zones for
reduction of import duties etc.
KWE is experienced in the handling
of numerous pharma and medical
commodities such as dry
pharmaceuticals; liquids /
perishables; medical stents and
bandages; reagents, diagnostics;
biochemical agents; medical
devices and ophthalmology.
KWE India's strength lies in its ability
to offer a full-range of reliable,
value-added and optimal supply
chain solutions that are signiﬁcantly
more comprehensive than mere
'door to door' services offered by
typical logistics companies.

to data released by the Department of
Industrial Policy and Promotion (DIPP).
The Indian pharmaceutical market size
is expected to grow to US$ 100 billion
b y 2 0 2 5 , d r i v e n b y i n c re a s i n g
consumer spending, rapid
urbanization, and raising healthcare
insurance, among others.
Going forward, better growth in
domestic sales would also depend on
the ability of companies to align their
product portfolio towards chronic
therapies for diseases such as
cardiovascular, anti-diabetes, antidepressants and anti-cancers that are

Indian subsidiary of Kintetsu World
Express (KWE) which is part of the
Kintetsu Group, a global conglomerate
consisting of 130 afﬁliated companies
with interests in a diverse range of
industry verticals. KWE India was set
up in 1997 with headquarters in
Bangalore and regional ofﬁces in Delhi,
Mumbai and Chennai.
As a one-stop, international logistics
services provider, KWE India offers
international freight forwarding,
international sea freight forwarding,
customs, handling, import and export
of goods, warehousing and last-mile

To w a r d s t h i s e n d , K W E h a s
established a joint venture with Gati
Ltd, India's leading distribution
company. The Gati-KWE joint
venture is aimed at combining Gati's
expertise in express distribution in
the country with KWE's freight
forwarding expertise and global
customer base.
In an interview with Air Cargo
Update (ACU), the Deputy Managing
Director of KWE India, Karthi Baskar,
talks about how the company is
positioning itself in India with
speciﬁc reference to the expanding
pharma market.
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process and certiﬁcation. Our focus is
more to do with complete visible
process for end to end supply chain
solution for pharma customers. We
are strengthening as a company on our
infrastructure for cross docking,
handling of pharmaceutical product,
providing packaging solution and
using right cold storage trucks/
equipment to meet industry
standards.
On the International transportation,
we work on thermal blanketing,
special airline equipment for cost
effective solution for our customers.
Our focus is more on process driven
controlled environment supply chain
solution for pharma customers.
Karthi Baskar
ACU: Indian pharma industry is
expected to grow to US$55 billion by
2020, is the air cargo/logistics
industry ready for this growth?
Karthi Baskar (Baskar): We see air
cargo pharma Industry restructuring
itself currently in India as our
logistics/supply chain depends upon
airport facilities, handling agents inside
airports, airlines and reefer
transportation.
With privatization of airports in Delhi,
Bangalore, Hyderabad, Mumbai and
investments by private players in
pharma cold chain facilities, has
helped the pharma industry to
improve process and standards in
handling pharma products. Airlines
also are investing in handling pharma
products in terms of special
equipment, improved handling
process and robust compliance
standards at origin, transit and
destination.
With large capital investment and
incentives by the government of India
in cold storage area, we can see
enormous progress on cold chain
warehouse and transportation. I am
conﬁdent this will help grow pharma
industry rapidly in coming years.
ACU: Logistics providers need to
invest in infrastructure, technology,
etc. How is KWE working in this
speciﬁc sector of the pharma air cargo
movement?
Baskar: Currently, we have invested in
GDP (good distribution practices)

ACU: There are challenges cool chain
processes or facilities, complying with
international regulations, and getting
required? Does your company have
the expertise in regulatory issues etc?
Baskar: KWE globally is a strong
pharmaceutical product handling
logistics company. In few of the
countries like Ireland, Germany and
United Kingdom, we are GDP certiﬁed
and most of our warehouses are
certiﬁed in countries like Japan, US,
Asia-Paciﬁc to handle pharmaceutical customers. In terms of
country-speciﬁc regulations we have
pharmaceutical handling staff who are
specialized in each country regulation
at respective locations. In India we
have competent staff who are wellversed on regulatory matters to give
best solutions to our customers.
ACU: Moving temperature-sensitive
products is a big challenge, how is your
company equipped?
Baskar: We design supply chain
s o l u t i o n s , c u s t o m i ze b a s e d o n
customer requirements and use
appropriate handling trucks, facilities,
equipment's with robust process on
compliance and safety for the product
during the entire handling.
A C U : Yo u r e c e n t l y o p e n e d a
warehouse in Hyderabad airport to
handle pharma products. Could you
tell us about the response from the
industry, the capacity, and
infrastructure to the warehouse?
Baskar: Strategically located at the
country's pharmaceutical hub, this
facility will be exclusively utilized to
provide logistics support for the

pharmaceutical shipments - including
both export and import trade. Set up in
non-bonded area, the state-of-theart facility is equipped with 24x7
temperature ambient control, CCTV,
control access, racking, temperature
and humidity indicators, alarm system
and skilled and trained manpower to
fo l l ow G D P co m p l i a n t p ro ce s s
throughout shipment handling.
The pharmaceutical companies in the
region have evinced overwhelming
response for utilizing the services
provided by KWE at the dedicated
warehouse. Following this response
KWE management is keen to further
expand its warehousing space and has
already reserved two additional block
spaces in the upcoming cargo satellite
building of GMR Hyderabad.
ACU: What is unique about this
warehouse?
There are limited players handling with
such robust GDP process in pharma
industry. GDP certiﬁcation is unique
and new product in India and very
minimum players in India currently
which will give complete process
driven to pharmaceutical companies
which will help to customers to meet
their end user requirement in terms of
managing, maintain quality and
temperature to meet compliance,
safety and security standards for
global compliances.
ACU: We are told you are planning
similar warehouses in other airports,
could you give your roadmap for the
future?
Baskar: Currently, we have started
with Hyderabad. Our future focus will
be to start the GDP certiﬁed
warehouse in other pharmaceutical
hub gateways in India like Mumbai,
Ahmadabad, Bangalore and Chennai.
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Cargo iQ adds 'vital clarity'
to logistics & shipment planning
Cargo iQ measured 10 million airport-to-airport and 5.5 million door-to-door
shipments in 2015, enabling members to improve and standardize internal
processes

T

he air cargo industry is becoming
i n c re a s i n g l y co m p l e x a n d
shippers have more specialized
needs, expectations and demands to
lookout for. The major concerns lie in
the movement of cargo physically and a
swift exchange of vital information.
Logistical efﬁciency and effective
shipment planning starts with the
supplier taking into consideration the
entire logistical chain, all the way up to
the handover of the ﬁnal product to the
customer.
However, the challenge always lies in
the complexity of logistical processes
and the speciﬁc requirements that
stand in the way of performance and
ﬂexibility.
A good cargo management system not
only enables standardized
communication among air cargo
stakeholders (i.e. freight forwarders or
ground handlers), it also creates
shipment visibility. Transparency is vital

Ariaen Zimmerman
in this day and age.
Furthermore, it manages complexity
and exceptions (i.e. last minute

changes) and differentiates between
the various offerings, products and
services that have expanded
considerably and often require speciﬁc
procedures and processes.
Last but not least, it manages the
delivery promise, resulting in improved
customer service, complies with
customs andcargo regulations (i.e.
dangerous goods handling) and
maximizes cargo revenue by more
efﬁciently matching capacity to
demand.
Cargo IQ Executive Director Ariaen
Zimmerman and Cargolux Global
Logistics Services Director Francesco
Nanna discussed with Air Cargo Update
why a good cargo manage-ment
system is a necessity and how Cargo IQ
ﬁts into the picture.
To them, without a cargo management
system, it is impossible to know where
the cargo is, how long it has been there,
what step of the chain it has reached, or
even what condition it is in. These
systems add vital clarity.
Cargo IQ
Formerly known as Cargo 2000, the
82-member IATA specialist interest
group was rebranded as part of a
strategic transformation program,
including a Smart Data Project, and a
new audit and certiﬁcation scheme for
the Cargo iQ Quality Management
System Certiﬁcation.
Cargo iQ measured 10 million airportto-airport and 5.5 million door-to-door
shipments in 2015, enabling members
to take action to improve and
standardize internal processes by
identifying where quality was an issue.
By speaking the same language, Cargo
iQ members are also able to follow best
practices and deﬁne common
processes with industry partners in the

supply chain.
Cargo iQ Executive Director Ariaen
Zimmerman said, “Cargo iQ is not just
an IT system. It is an organization, an
IATA interest group through which the
industry, represented by parties from all
over the world, and from every aspect
of air cargo, collaborate with the aim of
improving the value proposition of the
air cargo industry.
“These industry representatives, from
our 80+ members amongst others,
ascertain how processes currently
work, and they then agree how things
should be working. In this way we
create standards for the air cargo supply
chain, and of the IT systems used to
monitor the cargo ﬂow journey. The
reasons we do this is to improve
shipment control, as well improve the
processes of how it is carried out in
practice. We are an initiative, not a
management system, and represent
over 80 members within all segments in
air cargo industry.”
Procedures & Shipment Planning
Every shipment gets a plan (a so-called
route map) that includes milestones.
CiQ members then receive alerts when
milestones fail, giving them the ability to
re-plan and/or recover. The route map
is created when the booking is accepted
and describes the journey the airfreight
shipment follows.
The journey covers ﬂight/truck
bookings as well as the checkpoints/
timestamps. The live route map tells us
if the freight is continually moving.
Detailed comprehensive records are
available for process analysis and
improvement.
CiQ's objective is to standardize quality
processes and improve operational
efﬁciencies. Shipment route map
information is planned and measured in
a deﬁned manner that enables the
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milestones agreed, it is possible to
identify where in the chain things
problems are arising.
“The objective of CiQ is to provide the
air cargo industry with a master
operating plan, describing end-to-end
air cargo industry business process,”
Nanna stressed.

comparison of data and identiﬁes areas
for improvement.
Cargo iQ members are constantly
sending data within the group via their
own cargo management systems. The
monthly report provided makes their
performance a visible, tangible thing,
and process change can then be
implemented, and used for shipment
planning and forecasting.
Francesco Nanna, Cargolux Global
Logistics services director notes, “As the
number of touchpoints is increasing and
involved stakeholders (shippers, freight
forwarders, carriers) want to gather
more and more data, CiQ helps to
deﬁne the standard route map including
the speciﬁcations which all CiQ
Members have to adhere to. Speaking
the same language helps to compare
the same milestones/KPIs. Customers
want to see exactly how shipments are
progressing in real time, including
whether the shipment was loaded on
the airplane on time and its projected
delivery time.”
Monitoring performance
Cargo iQ has several members which
are IT providers to air cargo. It is through
their cargo management systems that
Cargo iQ team monitor processes.
“Those that are Cargo iQ compliant
achieve this by having the various
milestones outlined in our Master
Operating Plan (MOP) detailed in their
systems. This is how we track where
shipments are, should be and will be,”
says Zimmerman.
CiQ is monitoring the physical shipment
ﬂow from origin to destination by
setting up an individual route map for
each airfreight consignment. This allows
both the freight forwarder and the
airline to intervene whenever it's
deemed necessary and, with that,
ensures the delivery promise made to

“As the MOP speciﬁes the activities,
tasks and milestones that are typically
involved in transportation of cargo by
air, it provides notiﬁcation alerts to
relevant stakeholders when shipments
deviate from the original route map and,
thus, gives the possibility to
collaboratively put the consignment
back on track again or ﬁnd a common
alternative acceptable to the customer.
The full control of information ﬂow,
cargo ﬂow and documentation ﬂow
allows immediate identiﬁcation of
issues in such cases,” he added.

the customer is kept.
The CiQ methodology allows the
members to compare their
performance with others, which
provides a good opportunity for
process improvement.
Improving air freight value
CiQ enables to build a recognized
standard industry quality management
system and to improving internal and
external processes. It establishes a
workﬂow management tool to
scrutinize and enhance ground handling
process and procedures and increases
the visibility & transparency of shipment
follow up (actual vs. planned).
It also ensures corrective action through
real time re-planning and helps bridging
various air cargoindustry initiatives like
eAWB. CargoiQ is a meaningfully
benchmark because of harmonized CiQ
milestones/KPIs within the industry.
“The value of air freight will improve
dramatically as soon as shippers are
automatically part of the so called
'collaboration landscape', meaning
where all stakeholders of the supply
chain will start talking to each other –
only then can we deliver the visibility
and quality that shippers demand.
“CiQ is a common data management
platform, where CiQ Members have
i m p l e m e n t e d t h e re l e v a n t C iQ
speciﬁcations with the intention to
provide full transparency in regards to
process consistency. This is achieved by
respecting the speciﬁed sequence of
events, applying the required interfaces
and ensuring at all times that respective
stakeholders control the goods and
respect the ownership of shipment
information,” says Nanna.
Identifying problems

SGS is an inspection, veriﬁcation,
testing, and certiﬁcation company, with
over 2,000 ofﬁces and laboratories
worldwide. Its partnership with CiQ
was announced at the World Cargo
Symposium (WCS) 2017 held in Abu
Dhabi in March.

The data gathered outlines where a
shipment currently is, and where it
should be. When combined with the

Cargo iQ is planning for all members to
be audited under this new audit scheme
within three years.

CiQ places a measurable quality
management system between freight
forwarders and carriers, where monthly
statistics are produced and compared.
They contribute to further improve the
service of the ground handlers based on
actual time stamp measurements.
The standardized and recognized CiQ
reports help to achieve operational
excellence. The globally standardized
process allows to measure and
compare the quality of the service
delivery, of service providers and,
internally, throughout our network.
Consequently, this is leading to an
overall increase in customer
satisfaction.
New audit and certiﬁcation scheme
Cargo iQ recently appointed SGS to take
on its member Audit and Certiﬁcation
Scheme, working with auditors for the
ﬁrst time.
Members will be audited to
demonstrate, through certiﬁcation, that
their processes and services are
compliant with quality standards for the
worldwide air cargo industry, as
created and implemented by the Cargo
iQ membership.

TRUCKING

TAPA steps up security
standards to curb truck
cargo thefts
In Q1 2017, 45% of crimes reported to TAPA
involving losses of over €100,000 and nearly
90% of thefts with a value of between €50,000
and €100,000 took place in these types of
locations. So, there is a massive business
opportunity for Parking Place Operators that
step up to TAPA's new PSR requirements, which
have been developed in consultation with our
members. Customers want a solution.

"

– Tony Kavanagh, head of TAPA EMEA's Secure Parking Working Group

T

h e Tr a n s p o r t e d A s s e t
Protection Association (TAPA)
is stepping up security
standards at some 520 Parking Place
Operators (PPOs) in 35 countries in
Europe, the Middle East, and Africa
(EMEA) region to protect truck goods
from being stolen while helping truck
part owners increase their revenues.
Apparently, truck park owners in
Europe are missing out on potential
revenues from the trucking industry
because their locations are not
recognised as being secure enough
by the Manufacturers and Logistics
Service Providers transporting high
value, theft targeted products.
TAPA is launching this summer its
new Parking Security Requirements
(PSR) to address the issue.
The new security standard joins
TAPA's long-standing and highly
r e s p e c t e d Fa c i l i t y S e c u r i t y

Requirements (FSR) and Trucking
Security Requirements (TS), which
are now a mandatory qualiﬁcation in
a growing number of global supply
chains.
TAPA's latest cargo crime intelligence
highlights why more secure parking
sites are urgently needed at strategic
points across the EMEA region.
The Association says freight losses
reported to its Incident Information
Service (IIS) rose 59.6% year-on-year
in the ﬁrst quarter of 2017 to 709, a
rate of nearly eight a day. The total
value for the 62% of incidents
providing ﬁnancial data over the three
months was €43.4 million, and over
72% of all crimes occurred when
trucks stopped in unsecured parking
locations. This follows a 72.3% rise in
recorded freight crimes in EMEA in
2016.
Tony Kavanagh, who leads TAPA

EMEA's Secure Parking Working
Group, says: “European freight crime,
in particular, is at an unprecedented
level, and the biggest threat occurs
during road transportation,
speciﬁcally when drivers need to take
mandatory rest breaks. The lack of a
database of trusted and secure
parking places means vehicles end up
parked in lay-bys and on industrial
estates, which can make them an
easy target for cargo thieves
operating in those areas.”
“In Q1 2017, 45% of crimes reported to
TAPA involving losses of over
€100,000 and nearly 90% of thefts
with a value of between €50,000 and
€100,000 took place in these types of
locations. So, there is a massive
business opportunity for Parking
Place Operators that step up to TAPA's
new PSR requirements, which have
been developed in consultation with
our members. Customers want a

TRUCKING
solution,” he added.
In fact, TAPA believes a high number
of professional parking sites in Europe
may already meet the minimum
requirements of the new standard.
The 520 sites already identiﬁed have
been put forward by its member
companies, and the Association says
it will continue to add to this list as it
aims to build a new network of secure
parking sites across EMEA.
In May, a team of TAPA 'Secure
Parking Ambassadors' commenced

crime data on transport routes across
the EMEA region to help manufacturers and their transport and
logistics partners recognise 'hotspots'
where crimes have occurred
previously as well as the nature of the
incidents.
TAPA's secure parking programme is
open to all Parking Place Operators,
who will not be asked to pay a fee to
TAPA to participate in Phase 1. The
Association is simply focused on
creating a secure parking network to

Phase 2 will see the addition of a full
certiﬁcation programme in 2018
featuring three levels and audits
carried out by independent audit
bodies.
Jason Breakwell, Vice Chair of TAPA
EMEA, said: “We are working to
deliver a solution that is a win/win for
both Parking Place Operators and our
members. Many PPOs may already
meet our requirements and so gaining
PSR certiﬁcation will give them the
recognition they deserve to support

Carl Johan Almqvist
Traffic & Product Safety Director at Volvo Trucks

the process of contacting PPOs.
Initially, they plan to speak to the
owners of a sample group of parking
locations in France, Germany, the
Netherlands, Spain and Italy to gain
their feedback on the programme
before rolling it out to every site on its
list.
TAPA aims to launch Phase 1 of the
project in Q3 of this year. The details
of each location that complies with
TAPA's Parking Security Requirements will be uploaded to the
Association's new online parking tool,
making it easy for TAPA members to
identify sites and make bookings
when they are planning their trucking
operations.
The tool also provides an overlay of

beneﬁt its members through a
programme of certiﬁcation,
partnership and mutual recognition.
In Phase 1, there are three ways to
meet the requirements of PSR:
¤

¤

¤

A self-certiﬁcation entry level that
will see TAPA conducting sample
audits of sites;
By signing an annual Partner
Declaration to conﬁrm the
security requirements stated in
the TAPA programme are in place;
Through mutual recognition by
TAPA of Parking Place Operators
that have met the requirements of
other organisations with TAPA
pre-approved parking security
schemes.

the growth of their businesses.”
“For other parking operators, we are
conﬁdent that participating in the PSR
programme at Entry Level will only
require a minimum level of
investment. Parking locations that
meet our security standards can look
forward to valuable new revenue
streams, while our members will
achieve much greater supply chain
resilience and, therefore, reduce the
signiﬁcant ﬁnancial impact that
results from supply chain losses,” he
went on to say.
Parking Place Operators seeking to
learn more about TAPA's Parking
Security Requirements should
contact:
secure.parking@tapaemea.org
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Etihad Airways challenges visitors to explore Abu Dhabi in 2 days
ABU DHABI: The UAE's ﬂag carrier,
Etihad Airways, is daring visitors and
residents to explore the oil-rich emirate
of Abu Dhabi within just two days.
The “48-Hour Challenge” campaign is
part of the airline's 'holiday within a
holiday' promotion for transit travellers
and a 'staycation' option for UAE
residents wanting a relaxing short
break.
Ricky Wilson, singer-songwriter, TV
personality and frontman of British indie
rock band Kaiser Chiefs, was the ﬁrst
one to be challenged to spend 48 hours
exploring the best Abu Dhabi as part of
the launch campaign.
The video of his attempt is part of a
global online promotional campaign
and captures the excitement of the
challenge visually to share with
consumers on social media and across
the airline's communications channels.
“For me a stopover meant sitting in the
airport, or visiting duty free, but this is
not what a stopover should be,”
commented the singer. “It should be
ﬂying falcons across the desert,
kayaking, visiting water parks….imbibing
the culture of the place. Abu Dhabi has
taught me that stopovers can be as
relaxing as they are exhilarating. There is

something incredibly refreshing about
pushing yourself, getting out of your
comfort zone and fully immersing
yourself in a new city. I will never stay in
the airport again during a stopover.
“It is an incredible place, with warm,
generous and extremely hospitable
people. The city perfectly combines a
relaxing and chilled out vibe with
excitement and adventure. It is a
beautiful city with endless things to do
in a short space of time.”
Peter Baumgartner, Etihad Airways'
Chief Executive Ofﬁcer, said: “The
launch of Etihad Airways'
comprehensive stopover programme

reinforces what we who live in this
wonderful city have known for so long –
that Abu Dhabi is a cosmopolitan,
dynamic and thrilling destination
packed with opportunities for all
visitors, whether they are looking for
adventure, culture, or a relaxing beach
break.”
Etihad Airways will be giving away 500
great prizes to the public who take up
the 48 Hour Challenge and who post
their experiences on Instagram using
the hashtag #EtihadChallenge. The
amazing prizes on offer range from 24carat gold spa treatments to desert
safari trips.

Air Arabia posts AED103 Million net profit in First Quarter 2017
SHARJAH: Air Arabia ﬂew more than 2.1
million passengers during the ﬁrst
quarter of 2017, earning a net proﬁt of
AED103 million during the period, the
company said in a statement.
But compared to the same period in
2016, the ﬁgure is down by 10 percent
with yields of AED114 million that year.
Nonetheless, the Sharjah-based
budget airline, says given the
circumstances and the slowdown on
the aviation industry, its performance in
Q1 2017 is still good.
The airline's average seat load factor –
or passengers carried as a percentage
of available seats – during the ﬁrst three
months of 2017 stood at 81 percent.
Air Arabia, the Middle East's ﬁrst and
largest low cost carrier, posted a
turnover of AED810 million in Q1 2017.
Sheikh Abdullah Bin Mohamed Al Thani,
Chairman of Air Arabia, said: “We are
glad to see Air Arabia recording strong

ﬁrst quarter ﬁnancial
results despite the impact
of lower yield margins
that the industry
continued to witness in
the ﬁrst quarter of this
year. The strong
measures that we took in
driving cost margins
lower while optimizing
revenue opportunities
have proven once again the resilient
and dynamic business model that we
operate.”
He added: “We continue to witness
strong passenger demand for Air
Arabia's innovative and value added
services and we remain conﬁdent of
the growth prospects of the low cost
travel segment in the region. We
believe the market's economic and
trading conditions are on an improving
trajectory, and we are optimistic that
this will reﬂect positively on the

industry's performance for the rest of
the year”.
Air Arabia added one new route from its
main hub in Sharjah in the ﬁrst three
m o n t h s o f 2 0 1 7, w i t h ﬂ i g h t s
commencing to Baku in Azerbaijan. It
also launched seasonal ﬂights from
Sharjah to Trabzon, Turkey starting June
2017 as well as new routes in Morocco
between Casablanca & Catania in Italy.
The airline currently operates a ﬂeet of
47 Airbus A320 aircraft operating to 126
routes across the Middle East, Africa,
Asia & Europe.
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New Kuwait Airways CEO says airline up for more reforms

Ebrahim Abdullah Al-Khuzam
KUWAIT: Kuwait Airways Chief
Executive Ofﬁcer Ebrahim Abdullah AlKhuzam says the oil-rich country's ﬂag
carrier is up for more reforms to
become more competitive in the global
aviation industry.
Al-Khuzam will keep his position on the
airline's Board of Directors but as CEO
he is expected to invoke a thorough
assessment and review the progress of
the ﬁve-year strategic plan designed to
make Kuwait Airways more
competitive in the region.

“While it will be my job to assess the
progress Kuwait Airways is making,
with regards to the ﬁve-year
Transformation Plan, I would like to
assure all passengers, employees and
stakeholders, that the ambitious
acquisition strategy of 35 new aircraft
by 2021, and a thorough reform of the
airline's operations, commercial and
service infrastructure will be a
consistent guideline for taking the airline
forward, over the coming years,” said
Al-Khuzam who was named CEO on
May 4.

Prior to his appointment, Al-Khuzam
used to be the managing director of
AREF Investment Group KSCC. He also
managed numerous other investment
and holding companies, including being
advisor to the Chairman of Kuwait
Finance House and General Manager of
Zain (mobile telecommunications).
With his proven leadership, Kuwait
Airways expects to successfully meet
its “Transformation Plan” drafted in
September of 2016.
Established in 1953 as a private
company, Kuwait Airways was initially
50 percent owned by the Kuwaiti
government, making it the longest
serving, single state ofﬁcial carrier
operating from the Arabian Gulf Region.
In 1962, the government wholly
acquired the airline.
After decades of high oil prices, Kuwait
incurred a budget deﬁcit in 2015, the
ﬁrst time in 15 years. Its parliament was
dissolved for the 7th time in 10 years in
2016 amid ﬁnancial troubles.
The government had since resolved to
diversify its economy with as much as
$104 billion allocated over the next four
years to achieve this goal. Aviation and
cargo are among industries targeted for
more growth.

British Airways offers London lowdown
DUBAI: British Airways is rolling out lowdown fares to
London this summer with return fares starting from as little
as AED2,260 to make the most of the Great British Summer.
Britain's ﬂag carrier says London can be a great visit for
travellers seeking to explore the UK as the city is known for
its diverse arts and culture, cutting-edge fashion, and iconic
landmarks.
From historic sporting events and music festivals, to palaces
and magical attractions, London & the surrounding counties
provide the perfect reason for a holiday this summer,
whether it be a family vacation, or long weekend getaway.
Here's a list of dates you need to remember in your UK visit:
Royal Ascot 2017 (June 21-24): The Royal Ascot is unarguably
the UK's most expensive horse race, attracting the world's
ﬁnest racehorses to compete for more than GBP 6.58million
in prize money.
Henley Royal Regatta (June 28-July 2): The highlight of the
British summer and the ultimate social event in the June
calendar, the Henley Royal Regatta is the world's most
popular rowing-race of its kind.
Wimbledon Championships 2017 (July 3-July 16):
The Wimbledon Championships is the oldest tennis
tournament in the world, and is widely considered the most
prestigious.

NEW ROUTE: Ethiopian Airlines began last month its five times a
week direct and non-stop services between Singapore and Addis
Ababa. Group CEO Ethiopian Airlines Tewolde GebreMariam, center,
who led the ceremony to mark the occasion, says Singapore,
considered a global financial powerhouse, will have a paramount
importance in enhancing Ethiopia's economy as well as their social
and cultural ties. Supplied Photo
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Germany's strong automotive industry steers Munich
Airport to expand on cargo
MUNICH, Germany: The country's
strong automotive industry and a
healthy mix of imports and exports are
steering Munich International Airport
to further expand its cargo and airport
operations soon.
Dr. Michael Kerkloh, president and
CEO of Munich Airport, says strong
demand for BMW and Audi cars, which
are both headquartered in Munich, and
Mercedes Benz at the nearby city of
Stuttgart, spurs growth in freight
activities at the airport.
“When we started in 1992,” Kerkloh
told the media who covered Air Cargo
Europe 2017, “nobody would have
predicted what kind of development
the airport would have.”
“Munich as far as the cargo potential is
concerned is very much underserved.
This is the powerhouse of Germany
economically. The requirement for
automotive—not only for BMW but
also Audi and Mercedes Benz from
Stuttgart (is strong). They have wide
range of facilities worldwide,” he
added. “We have a healthy mix of
services and industry. We have a good
mix of imports and exports.”

Dr. Michael Kerkloh
Munich Airport marked this year its
25th anniversary with lots of reasons to
celebrate: It retained its title as
Europe's only ﬁve-star airport and one
of the best in the world; its net proﬁt for
2016 reached the record high Euro 150
million; it received close to 43 million
passengers in 2016; close to 395,000
aircraft movements were recorded
during the period and air freight
tonnage went up by over 5 percent.
“Undisputedly, we are now Germany's
number 2 as far as passenger trafﬁc is
concerned and we're number 4 as far
as cargo is concerned,” said Dr.
Kerkloh.

The city's economy has never been
better that an estimated 100,000 new
residents relocate to Munich every
year. Their number signiﬁcantly
contributes to changes in the supply
and demand in terms of imports and
exports as well as trafﬁc at the airport,
Dr. Kerkloh also noted.
Partnership with Lufthansa
Munich Airport's long-standing
partnership with Lufthansa Airlines is
strong. The carrier chose to have 15 of
its newly-purchased 25 Airbus A350
wide-body aircraft be stationed in
Munich.

Kerkloh said this the airport is well
prepared to accommodate these new
aircraft and described the development as “new chapters to its success
story.”
Lufthansa, the ﬂag carrier of Germany,
recently won the DQS German Award
for Excellence in the Environmental
Responsibility category for its Omega
Project or short for the Ops Monitor
and Efﬁciency Gap Analyzer, a
software tool that uses data collected
during cargo ﬂights to make future
ﬂights more efﬁcient.
The tool developed by software
specialist Aviaso with Lufthansa,
compares projected, actual and
optimal values, thus, provides key
information for reducing fuel
consumption and carbon emissions.
Pilots can also use the analysis to
optimally prepare for a ﬂight and
identify any deviations from the plan
early on. Lufthansa Cargo aims to
reduce its carbon emissions up to 25
percent by 2020.
2016

2015

Change

42,261,309

40,981,522

+3.1%

Aircraft movements

394,430

379,911

+3.8%

Airfreight and airmail (in cargo tons)

353,650

336,162

+5.2%

Traffic Figure
Passenger traffic
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DubaiAirportstohandle118millionpassengersby2023

DUBAI, UAE: The UAE government
plans to make Dubai Airports even
bigger so it can serve as much as 118
million passengers by 2023 and 146
million by 2025, according to Paul
Grifﬁths, Chief Executive Ofﬁcer
Dubai Airports.

Sheikh Ahmed bin Saeed Al Maktoum
At the recently concluded 5th Global
Airport Leaders Forum, Grifﬁths one
of the keynote speakers, said the
aviation sector is contributing a lot in
Dubai's GDP and also creating a lot of
employment opportunities and it is
envisioned to contribute $88.1 billion
or about 45 percent of the Dubai GDP
by 2030.
"We are planning to increase the
capacity of Dubai Airports to 118
million passengers by 2023 and we
are expecting the number of
passengers to increase at both the
airports to 90 million by the end of
2017," the Emirates News Agency
WAM quoted Grifﬁths.

Held under the patronage of H.H.
Sheikh Ahmed bin Saeed Al Maktoum,
President of Dubai Civil Aviation
Authority, Chairman of Dubai Airports
and Chairman and Chief Executive of
Emirates Airline and Group, the twoday forum, co-located with the
Airport Show, was hosted by Reed
Exhibitions Middle East and organized
by CAPA-Centre for Aviation.
Dubai International is ranked as the
world's busiest airport for
international trafﬁc. Over the last two
years, fresh investments of $7.8 billion
were poured in to further improve its
infrastructure.
Finances ready
Last month, the Department of
Finance for the Government of Dubai,
DOF, the Investment Corporation of
Du b a i a n d Du b a i Av i a t i o n C i t y
Corporation, announced the
successful signing of Airport
Financing Company FZE, FINCO,
US$3 billion credit facilities.
The facilities represent the debut
ﬁnancing for FINCO as part of the
long-term funding platform
established for Dubai Airports. HSBC
acted as the Financial Advisor.
The facilities will be used for the
expansion and development of Dubai
International Airport, DXB, as well as
the Al Maktoum International Airport,

DWC, and signify the ﬁrst stage of a
larger funding program which will
transform DWC into the primary
airport for Dubai, serving up to 146
million passengers by 2025.
"Dubai remains ﬁrmly committed to
the development of DWC and to
growth of the global aviation sector,
and this initial $3 billion transaction to
support Dubai's ambitious 2025
passenger capacity target is
testament to our belief,” said H.H.
Sheikh Ahmed bin Saeed Al Maktoum,
Chairman of Dubai Civil Aviation
Authority, Chairman of Emirates
Group and Chairman of Dubai's
Supreme Fiscal Committee.
"In line with Dubai's vision to maintain
its status as one of the world's most
important cultural and commercial
centers, the planned expansion of
both of the city's airports is critically
important, and our department is
proud to play a vital role in their
ongoing ﬁnancing, just as we have
with other similarly major projects,"
said Abdulrahman Saleh Al Saleh,
Director General of DOF.
The facilities comprise a US$1.625
billion seven-year Conventional and a
US$1.475 billion equivalent AED
denominated seven-year Ijara.
Uncertainties and Challenges
At the same forum, other aviation
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leaders and experts highlighted the
volatile oil prices as one of the key
factors affecting the aviation industry.
They also noted the impact of the
overall global economy, political
unrest, consumer conﬁdence,
technology, urbanization, economic
balance of power and resource
scarcity in the industry.

expressed hope that by then the country would have successfully addressed
many of the industry challenges by adopting corrective measures.
Peter Harbison, executive chairman of CAPA-Centre for Aviation, said the
industry is going through a lot of changes in the wake so many uncertainties.
He said the main driver of proﬁt growth since 2014 has been lower fuel costs. But
he also mentioned that in a competitive market place, lower costs because of
fuel price have a strong tendency to drive prices down. So, instead of pushing
proﬁts up, lower prices squeeze margins.
The initial ﬁnancial results from Q1 2017 highlights the extent that airline proﬁt
margins were squeezed in the opening months of the year by a combination of
higher costs and weak yields.

Uncertain oil price is one of the major
concerns for the aviation industry and
advanced technology will play an
i m p o r t a n t ro l e t o i n c re a s e t h e
customer experience, which is most
important, said the industry
specialists, who also discussed
challenges in airport capacity, next
gen technology facilitation, ﬁnancing
of airport projects and innovation and
reﬁning the airport role.

Talking about low cost capacity, he said the bulk of LCC orders are in Asia Paciﬁc.
This promises a very competitive market for the next decade. India has more
LCC orders than any other country and they will stimulate the growth
domestically and in East Asia.

Deputy Director-General of the UAE
General Civil Aviation Authority
(GCAA) Omar bin Ghaleb who spoke
about the UAE Aviation Outlook 2025

He said China will become the world's biggest ever aviation disruptor. It's a
massive and still rapidly growing domestic market. Its airlines are going
international at an accelerated rate. They have very low costs and new
equipment.

Harbison said the uncertain direction of oil price is one of the major concerns for
the aviation industry. Nobody really knows where fuel prices will go. "Only three
months ago, projections were for a range of $55-65 for 2017," he added, and said
that any airline that is not making money now is at risk if fuel prices rise.

EXECUTIVE MOMENTS

Thominet steps in as ECS Group CEO as Schmoll stays as chairman
PARIS: ECS Group, the world's leading general sales and
service agent (GSSA), has promoted Adrien Thominet as
new chief executive ofﬁcer replacing Bertrand Schmoll who
will continue to be the chairman of the group.
The top leadership structural change comes as the company
aims to be the leader in the rapidly evolving global digital
economy and maintain its position as the biggest integrated
GSSA worldwide.
Under the new management structure, Thominet will lead
the company's sales strategy and operations and will focus
on product and service developments across the group's 137
ofﬁces in 47 countries.
Schmoll described Thominet as “by far the best man to lead
this group.”
“Asking Adrien to take over the responsibility of the group is
the logical next step in the growth trajectory of ECS Group.
Given the fact that he has been spearheading the sales and
operations for the group so far, this transition was only
natural. He has got a really good reputation within the group
and in the industry. He is the best image that we can give for
our group,” the former CEO said.
Thominet, who holds a business economics degree, said: “I
am honored by the opportunity to take on the CEO role at
ECS group. I look forward to working with everyone at ECS
group in my new role and leading the company into the next

Bernard Schmoll

Adrien Thominet

growth phase while
continuously strive for innovation and improving the
services to our Principals.”
Thominet started his career in New York as Commercial
Director at FICOFI, a luxury brand promoting Bordeaux
'grands crus' ﬁne wines globally. He also worked for
UniFrance Film in Tokyo where he managed the Yokohama
Film Festival.
In 1995, Thominet joined ECS Group as Commercial Manager
of the company's AeroCargo business unit, where he
subsequently became Managing Director. In 2009, he took
on the reins of the commercial development of the Group,
before his appointment in 2011 as Chief Operating Ofﬁcer.

Dumont is Unilode Aviation Solutions' new CEO
focusing on the transport and logistics sector before joining
DHL Express Europe in 2004. In 2009, he moved to DHL
Supply Chain EMEA where he held the positions of Director
of Operations, Managing Director, Senior VP of Operations,
and most recently CEO Germany, Alps & Nordics.
Dr. Bertsch managed the company for the past 17 years. He
said he feels it's time to pass on the baton to the next
generation of leaders.

Benoit Dumont
Unilode Aviation Solutions has named Benoît Dumont as the
new chief executive ofﬁcer after President and current CEO
Dr. Ludwig Bertsch was asked to sit on the board of
directors.
Both executives will assume their new roles effective
September 2017, the company said in a statement.
An international and multicultural leader with a wide blend
of skills from strategy development to operational/line
responsibility in complex and service-related businesses,
Dumont began his career in the logistics industry in 1997.
Dumont worked several years for McKinsey & Company

“I am very proud of this multinational organization that we
have built together over the years and I feel this is the right
time to transition to the next generation of leadership. I am
very pleased that we have found such a high caliber
successor and am absolutely conﬁdent that Benoît is the
right person to lead the company forward into its next phase
under EQT Infrastructure's ownership,” said Bertsch.
He will continue to be involved with Unilode as a nonexecutive board member.
Unilode Aviation Solutions owns and manages the world's
largest independent ﬂeet of about 120,000 unit load devices
(ULDs), for use in the aviation industry, and owns the largest
global network for the maintenance and repair of ULDs and
galley carts.
The company focuses on the outsourced management and
associated services for aviation containers, pallets and
inﬂight food service equipment, and serves over 90 airlines
through a network of more than 450 airports, 18 regional
ofﬁces and 50 certiﬁed repair stations.

TECHNOLOGY

DubaiPolicecrimebusting'RoboCop'goesundercover
DUBAI: It could pass as a mascot in
places where there is high-volume of
people but it's actually your immediate
protector in case of danger with its
artiﬁcial intelligence (AI) and special
software.
The world's ﬁrst actual robot
policeman, or RoboCop, had its ﬁrst
undercover duties at last month's 4th
Gulf Information Security Expo and
Conference (GISEC) and subsequently
at Dubai Mall, the world's biggest mall
with tens of thousands of visitors every
day. By 2030, more of them will be a
familiar ﬁxture in different places
around Dubai.
The Dubai Police's Robocop, standing
170-cm tall and weighing only 100
kilos, is capable of reading people's
emotions and facial expressions and
can recognize gestures and hand
signals from up to 1.5 meters.
When patrolling the streets, the
RoboCop, which harnesses Internet of
Things, Artiﬁcial Intelligence and the
latest smart technologies, including a
camera, can use its facial recognition
software to help police ofﬁcers identify
and catch offenders, as well as
broadcast live video feeds.
"With an aim to assist and help people
in the malls or on the streets, the
Robocop is the latest smart addition to
the force and has been designed to

help us ﬁght crime, keep the city safe
and improve happiness levels," said
Brigadier-General Khalid Nasser Al
Razzouqi, Director-General of Smart
Services at Dubai Police.
"The launch of the world's ﬁrst
operational Robocop is a signiﬁcant
milestone for the emirate and a step
towards realizing Dubai's vision to be a
global leader in smart cities technology
adoption."
The RoboCop's wide-ranging skills
include the capability to map the
insides of a building and navigate its
path automatically via its self-control
and drive feature.
With a built-in tablet device, people

can complete smart police services
through RoboCop using credit cards
for payments, resulting in an enhanced
customer service experience.
RoboCop can also transmit and
communicate in six languages,
including Arabic, English and more.
Additionally, the robot can chat and
interact, respond to public queries,
shake hands and offer a military salute.
Adding value to the existing police
force, the robot's integrated system
allows it to be linked to various social
media channels, such as Twitter, as
well as artiﬁcial intelligence systems,
mobile applications and websites,
among others.

Machineintelligencewillbecomethefuturenorm
With technology becoming an integral
part of every company's daily
activities in so many different ways,
machine intelligence (MI) is projected
to become the norm to create new
systems, enhance productivity, to
establish further consumer patterns &
habits to break more opportunities.
In its 2017 Tech Trends report, the
Deloitte University Press said MI,
which it deﬁned as “algorithmic
capabilities that can augment
employee performance, automate
increasingly complex workloads, and
develop “cognitive agents” that
simulate both human thinking and
engagement” will become the next
chapter in the advanced analytics
journey.
MI is already strongly used in certain
sectors like healthcare and ﬁnancial

services to analyze collected data
such as phenotypic and genetic
images.
Artiﬁcial Intelligence's capabilities
such as machine learning, deep
learning, cognitive analytics, robotics
process automation (RPA), and bots,
among others, collectively constitute
MI.
According to Deloitte University Press,
the digital universe which is made up
of the data we created and copied
annually, double in size every year. By
2020, it is projected to reach 44
zettabytes in size.
“We also know that data will grow
more rapidly as new signals from the
Internet of Things, dark analytics, and
other sources proliferate. From a
business perspective, this explosive
growth translates into a greater variety

of potentially valuable data sources
than ever before,” it said.
Applying MI, e-Commerce giant
retailer Amazon introduced the voicetechnology in 2014 via the Amazon
Echo. The voice and brain behind it,
Alexa, is a cloud-based service that
helps customers with their purchases.
Maria Renz, vice president and
technical adviser to the Amazon CEO
Toni Reid, said about 7,000 different
more skills were added to Alexa since
then, “Because her brain is in the
cloud, she continually learns and adds
more functionality, every hour, every
day, which only makes it easier to
innovate and add features on behalf of
customers.”
And that's just the beginning of what
MI's massive impact on the way we
live in the digital age.

Air Cargo Europe

May 09-12, 2017 I Messe Munchen

Dubai Airport Show

May 15-17, 2017 I DICEC, Dubai

B2B-Classifieds
Airlines
& GSA

DAFZA, PO: 54826,
Dubai, UAE
Ph: 971 4 6091908
Fax : 971 4 6091913
Qatar Airways
PO-32433, Dubai, UAE
Ph: 971 4 2823410

Raisco International
PO-293020, Cargo
Village, Dubai, UAE
Ph: 971 4 2832340
Fax: 971 4 2832341
shahbaz@raisco.ae

Coyne Airways
PO-54273 DAFZA,
Freight Gate 5 Building
Ofﬁce 125-131, Dubai,
UAE
Ph: 971 4 2993922
gulf@coyneair.com

Consolidated Shipping
Services PO-27802,
Dubai, UAE
Ph: 971 4 2826176
Fax-971 4 2826179
www.cssgroupsite.com

www.qatarairways.com

Silkway West Airlines
Off.: 4e-A115, DAFZA,
Dubai, UAE
Ph: 971 4 2950772
dwcsales@silkwayltd.com

Fly Dubai
PO Box 353, Dubai,
UAE
Ph: 971 4 6033503
Fax : 971 4 2200032
Air France/ KLM/
Martin Air
PO Box 22806 Dubai,
UAE
Ph: 971 4 5057900
Fax-971 4 2820286
customerservice.dxb@
afklmpcargo.com
Kuwait Airways
PO-1984, Dubai, UAE
Ph: 971 4 2822069
Fax: 971 4 2822213
Ethiopian Airways
PO-7140, Dubai, UAE
Ph: 971 4 2822880
Fax: 971 4 2822655
Midex Airlines
PO-9636, Dubai, UAE
Ph: 971 4 2146808
Fax: 971 4 2146809
Ethihad Airways
PO: 35566, Abu Dhabi,
UAE
Ph: 971 2 5110000
Fax-971 2 5058111
FITS Air
DAFZA, Freight Gate 5
Ph: 971 4 2996899
Fax: 971 4 2997076
Globe Air Cargo (ECS
Group)

Sea Freight
& Shipping
Services

Bridgeway Transport
And Logistics
PO-35397, Doha,
Qatar
Ph: 974 4 4416303
Fax: 974 4 4416308
Titans Shipping
Po-52020, Dubai, UAE
Ph: 971 4 2828080
Fax:971 4 2828070
Universal Logistics
PO: 54518, DAFZA,
Dubai, UAE
Ph: 971 4 2998511
Fax-971 4 2998522
ops@universallogistics
.ae
Jawal Transportation
Logistics
PO-81165, Cargo
Village, Dubai, UAE
Ph: 971 4 2820288
Fax: 971 4 2820289
Khattab Shipping
PO-293077,Cargo
Village, Dubai, UAE
Ph: 971 4 2825646
Fax: 971 4 2825647

Asian Dellker Logistics
PO-124153, Dubai,
UAE
Ph: 971 4 2293188
Fax-971 4 2293668
dbsl10@delker.com
www.delker.com
ATS Shipping
PO-28533, Dubai, UAE
Ph: 971 4 3781000
Fax: 971 4 3781001
www.atsworld.com
Latitude Transport
PO-35316, Dubai, UAE
Ph: 971 4 2820111
Fax: 971 4 2820063
www.latitudetransport.com
Compass Ocean
Logistics
PO-262985,
Dubai, UAE
Ph: 971 4 8144100
Fax: 971 4 8144101
www.compasslog.com
Road
Transportation

Mohebi Logistics
PO-8005 JAFZA South
Zone 5 Dubai–U.A.E.
Tel: +9714 886 5000

Fax: +9714 886 5656
Info@mohebilogistics.
com
Aircraft
charter
leasing
cargo

Private Jet Charter
DAFZA, PO-54366
Dubai, UAE.
Ph: 971 4 2997878
Fax-981 4 2996869
sales@privatejetcharte
r.ae

Delta
World Charter
Global Service Solution (FZCO)
Head Ofﬁce:
DWCLLC
Ofﬁce F-103/02 Dubai Silicon Oasis
PO-644342,
Ofﬁce
P.O. BOX : 341205, Dubai, UAE
230,
Building-E,
Dubai
Tel: +971 4 371 5000
Email: info@gss.aero
World
Central, UAE
Web: www.gss.aero
Ph: (Passenger)
+971
4 8879550
Corporate
Ofﬁce:
A-3-098
SAIF Zone, Sharjah.
Ph:
(Cargo)
Tel: +971 4 371 5001
SITA: DXBGS7X
+971
4 8879552
AFTN: KDBQXAAG
Fax:+971 4 8879735
charter@dwc.aero
Activities
www.dwc.aero
Cargo & Commercial Aircraft,
ACMI, Charter Leasing, Private
Activities
- Private
Jets, Flight Support Services,
Ground
Handling,
Live Stock and
Jets, Commercial
Cargo Aircraft
Freight
Forwarders

Al Futtaim Logistics
PO-61450, Dubai, UAE
Ph: 971 4 8818288
Fax: 971 4 8819157
www.aﬂogistics.com
Jenae Logistics
Cargo Village, Dubai,
UAE
Toll Free: 80053623
Ph: 971 4 282 4811
jasleem@jenaelogistics
.com

Airglow Aviation
PO-2531, Dubai,UAE
Ph: 971 4 2522169
Fax: 971 4 2517029
www.airglowaviation.
com
Euro Express FZCO
PO-293020, Dubai,
UAE
Ph: 971 4 2990445
Fax: 971 4 2990446
www.euroexpressfzco
.com
Emirates Logistics
PO-121167, Dubai,UAE
Ph: 971 4 2993971
Fax: 971 4 3377277
www.emirateslogistic
s.net
World Connect Freight
PO-31330, Dubai, UAE
Ph: 971 4 2834240
Fax-971 4 2834241
www.worldconnectfr
eight.com

SKA Group
PO-50127, Dubai, UAE
Ph: 971 4 8840800
Fax: 971 4 8840808
Qantas Freight
PO-111509, Dubai, UAE
Ph: 971 4 2163746
www.qantasfreight.com

Cargo IT
Solutions

New Age Software &
Solutions
PO-61243, Jabel Ali,
Dubai, UAE
Ph: 971 4 8815154
Fax-971 4 8816262
www.newageglobal.com
Logistics
Services &
Warehousing

Steder Logistics
Services
PO-3273, Dubai, UAE
Ph: 971 4 2821284
Fax : 971 42822426
www.stedergroup.com

Polar Star Logistics
PO-20609, Dubai,
UAE
Ph: 971 42834775
Fax-971 42834776
www.polarstar.ae
Info@polarstar.ae

Middle East Freight
Forwarding (Meffco)
PO-127472, Dubai,
UAE
Ph: 971 4 2828391
Fax: 97 14 2828392
logistics@meffco.ae
www.meffco.ae

Stalker
PO-30280, Sharjah,
UAE
Ph: 971 6 5351403
Fax: 971 6 5351404
ashok20@eim.ae

Skyzone Cargo
Services
PO-128749, Dubai,
UAE
Ph: 971 4 2834022
Fax-971 4 2834033
www.skyzonecargo.c
om
Aeroﬂot Cargo
PO-7828, Dubai, UAE
Ph: 971 4 2822663
Fax: 971 6 2822664
www.unitranscargo.ru

Logimart
Jumeirah Lake Towers
PO-215201, Dubai,
UAE
Ph: 971 44504712/13/14
Fax:971 4 5515009
www.logimart.com
Courier
services

Skycom Express
PO-233573, Jumeirah
Lake Tower, Dubai,
UAE

Customer Service No.
600532224
www.skycomex.com
Aramex
PO-3841, Airport Rd,
Al Garhoud, Dubai,
UAE
Ph: 971 4 281115
Fax: 971 4 2865050
www.aramex.com
DHL Express
PO-6252, Meydan Rd,
Nad Al Shebal Dubai,
UAE
Ph: 971 8004004
www.dhl.ae

Fedex
PO-9239, Dubai, UAE
Ph.: 971 4 2995000
Fax: 971 4 2995365
www.fedex.com
Ground
handling

Jetex
P.O. Box:54698,Dubai
Tel:+971 4 268 9910
Fax: + 971 4 212 3999
ﬂtops@jetex.aero
Hadid Int'l Services
P.O. BOX 54508,Dubai
Tel:+ 971 4 299 7777
Fax: +971 4 299 7700
uae@hadid.aero
DNATA
P.O. BOX: 522, Dubai,
UAE
Tel: 971 4 606 4000
Facsimile: 971 4 606
4040
www.dnata.com
Sharjah Aviation
Services (SAS)
P.O.BO:70888
SHARJAH
INTERNATIONAL
AIRPORT AREA
TEL: +971 6 514 1111
FAX: +971 6 558 0361

info@sharjahaviation.com

Quick

References
Courier Services
Skycom Express
TNT Express

600532224
8004333

UPS
First Flight Courier

8004774
042627766

Aramex
DHL Express

600544000
8004004

Fedex Express

80033339

Cargo Services
Trade Well Cargo

065434827

Sat Albatros Sea
Air Services
Otta Cargro

042997911

Sntta Cargo

048813388
065623616

Logistics Services
Kat World Wide
Logistics

042826998

Ceva Logistics

048860399

Kuehne+Nagel

048141600

Agility Global
Logistics

048131222

Gulf Agency
Company

048818090

Barloworld
Logistics

048819595

Panalpina World
Transport

048701111

Stalker

065351403

DB Schenker
Logistics

042149100

Emirates Logistics

042993971

Parco Logistics

048830588

Al Futtaim
Logistics

048818288

Polar Star
Logistics

042834775

Mateen
Express

042140100

Business Way
Freight

042834222

3rd World Specialty
Logistics Fair
June 2017 will see the return of The World
Specialty Logistics Fair, the exclusive conference
for WCA Perishable, WCA Time Critical & WCA
Pharma members.
At this event, members will set global standards
for pharmaceutical & life science handling,
distribution and transport and international
temperature controlled logistics.

West Africa Modern Airports
Conference
An offshoot of a similar conference held in
January in Kenya, the West Africa Modern Airports
Conference is a major platform for industry
stakeholders to accommodate approximately 5
million tourists annually in the region.
Senior decision-makers from government ofﬁces,
civil aviation, airports and the private sector are
expected to converge in this two-day event.
Kempinski Hotel I Accra, Ghana

June 20-21, 2017

2017 EMEA Supply Chain
& Logistics Summit & Expo
This summit, now on its 19th year, will give you
the opportunity to listen to some of the most
inspiring thought leaders from across a wide
spectrum of industries. The sessions will
challenge what you already know and give you
the opportunity to get involved and ask the
questions you've always want answered.
Alongside traditional presentations there are also
active case studies, in-depth discussions, live
showcases and discussions.
Hotel Rey Juan Carlos I, Barcelona, Spain

June 20-21, 2017

Shippers, manufacturers, airlines, GHA, shipping
lines will all adopt the standards set out and
ensure the global pharmaceutical supply chain is
good enough to ensure that all patients receive
the care and attention they deserve.
JW Marriott Marquis Miami Hotel I Miami,
Florida

June 23-26, 2017

Cargo Week Americas
This event brings together some of the most
innovative and biggest players in the freight
forwarding and cargo industries in the region.
About 17,000 visitors participate annually in this
show that features the latest in the industries'
operations, transportation, export and import
trafﬁc and more.

ASEAN e-Commerce
Logistics & Delivery
ASEAN E-commerce Logistics and Delivery is a
key strategic event which will delve into the
biggest trends affecting the industry such as
cross-border, last mile delivery, and the
retailer/platform relationship.
By deﬁning key strategies for success and
outlining the way upcoming trends will impact eCommerce, this conference will allow industry
players to better understand how to make the
changes necessary for the future

Suntec, Singapore

July 04, 2017

India Warehousing Show

Citibanamex Center, Mexico City, Mexico

June 27-29, 2017

India Warehousing Show is a 3-day event held in
July at the Pragati Maidan in New Delhi, India. This
event showcases products like highlight of the
business calendar for the entire supply chain
industry in India, among others, in the logistics &
transportation industry.

Pragati Maidan, New Delhi India.

July 27-29, 2017

The 17th China International
Transportation & Logistics Expo

9th Air Cargo Handling
Conference

This expo will bring together more than 400
leading players in the transport and logistics
world and some 30,000 industry professionals.
This is a platform for meetings, investments and
ﬁnancing opportunities as well as a forum for the
latest in industry technologies.
Chengdu Century City New International
Convention & Exhibition Center l Chengdu,
China

The 2017 ACH Conference will be held alongside
the ULD CARE annual conference and the Cool
Chain Association, all under the same roof and
offering joint activities so at time the agendas will
merge. Each will be discussing key issues within
U L D ' s , m e s s a g i n g b o t t l e n e c k , e - AW B
implementation, CEIV pharma and industry
training.

June 28-30, 2017

September 19-21, 2017

The Corinthia Hotel, Budapest

